AHHOTAIIMA K PABOYUM ITPOTPAMMAM JUCIHUATITIMH (MOJIYJEN) U IPAKTAK
OCHOBHASA NPOPECCUOHAJIBHASI OBPA3OBATEJIBHASA TIPOT'PAMMA
CPEJHEI'O MNPOP®ECCHUOHAJIBHOT'O OBPA3OBAHUA

Hampasnenue noarorosku 43.03.02 Typuzm
HamnpasnenHocTs (mpoduis) nporpaMMel: TeXHOJIOTHS M OPTraHN3alMs TYPOIIEPAaTOPCKUX U TYPareHTCKUX
ycIyr
Kpamudukanus — bakanasp

AHHOTaUUA padoyeii MporpaMMpl JUCHUIINHBI « MHOCTPAHHBII A3BIK»

1. IEJIX OCBOEHUA JNCHUITJIMHBI

HemxsmMn ocBoeHHS OUCHUIUIMHBI «VHOCTpaHHBINH S3BIK» SIBIISIOTCS: MOBBIMICHHE WMCXOJHOTO YPOBHS
BIIJICHUS aHDIIUHACKUM $3BIKOM, JOCTUTHYTOTO HA MPEABIAYIICH CTymeHH oOpa30BaHMS, W OBIAJCHUC CTYICHTAMHU
HEOOXOMMBIM U JIOCTATOYHBIM YPOBHEM HMHOS3BIYHOW KOMMYHUKATUBHOW KOMIICTCHIIMHU JUIS PEIICHUS COIMATIbHO-
KOMMYHUKATUBHBIX 3aJ7[a4 B Pa3JIMYHBIX OONACTAX MPO(PECCHOHAIBHOW, HAyYHOW, KYIBTYPHOUH M OBITOBOU cdep
JESITENBHOCTH (YMEHUH NMHCHMEHHOTO M YCTHOTO OOILICHHS Ha AHTIMHCKOM SI3BIKE), a TaKXKe JUIs JadbHEUIIEro
camMo00pa30BaHuUsL.

2. MECTO JUCHOUIIJIMHBI B CTPYKTYPE OIIOII

Jucrturuimaa «IHOCTpaHHBIN S3BIK» OTHOCHUTCS K 00s3aTenbHOi JacTu Oyoka 1 «JlucuummmuHbl (MOTYIIH)»

b.1.5.3 OIIOII.

[pexamiecTByOMNe TUCIUILTHHBI (KYPChI, MOTYJIH, [Mocnenyromnye AUCHMIUIMHBI (KYpPChI, MOIYIIH,
TIPaKTHKH) TIPAKTUKH)

- WNHocTpaHHBIN A3BIK B TpodeccnoHabHOM chepe

3.JUVIAHUPYEMBIE PE3YJIBTATBI OBYUYEHMUS 11O JUCHUIIJIMHE

Koa n HanMeHOBaHHe KOMIIETEeHIIUH Koa n HaumeHoBaHue Pe3yabTaThl 00yueHus1
WHAUKATOpPA (MHANKATOPOB)
JOCTUKEHUS] KOMIIETeHIIUH

YK-4 Cnioco6eH oCymiecTBIATh YK-4.2 Benér oOMeH nenoBoit 3HaeT HOPMBI U TTpaBUIIA
JIETIOBYI0O KOMMYHHUKAIINIO B YCTHOM 1 nH(popManmei B yCTHOU U WHOCTPAHHOTO SI3bIKA.
ICbMEHHOH (opmax Ha MUCBMEHHOHN popMax He MeHee 4YeM | YMeeT KOMMYHHUIMPOBATh B
TOCY/apCTBEHHOM si3bIke Poccuiickoit Ha OJTHOM WHOCTPAHHOM SI3bIKE. YCTHOH M IHCHbMEHHOH hopmax
denepanyy 1 THOCTPaHHOM (BIX) Ha WHOCTPAHHOM SI3BIKE.

SI3BIKE (aX) Buaageer HaBbIkamMu oOMeHa

JienoBoi MH(popMaIen B
YCTHOW ¥ MMCBMEHHOH (opMax
Ha WHOCTPAHHOM SI3BIKE.

4. OCHOBHOE COJEP)KAHUE JUCHUIIJIUHBI
JImyHOCTHAS TPE3CHTAIIHS.
[ImaHUpOBaHKE IEPCOHANTBHOTO PA3BUTHS.
Briciiee o6pa3oBanue B Poccuu 1 3a pyoekoM.
Moii By3.
Crynenueckas )u3Hb B Poccun 1 3a pyoexxom
CryneHueckne MeXIyHapOIHbIC KOHTAKTHI: HaydHBIE, MPO()eCCHOHATBHBIE, KYIbTypHBIE
Mup nzyuaeMoro s3bika.
KynbsTypHBIe 0cOOeHHOCTH 1 HannoHanbHbIe Tpaauuuu CIIA n BenmukoOputanum.
Ipesenranus cBeaeHuii o cBoel crpane (Poccun).
OcHOBBI 3710pOBOTO 00pa3a xxu3Hu. Cropt u GuTHECC. SUMHHE U JICTHUE BUJIBI CIIOPTA.
51 n Most Oynymast npodeccus
OcHOBHBIE Cepshl ACATEIHHOCTH B TAHHON MPO()eCcCHOHAILHONW 00IACTH.
OYHKIIMOHAIBHBIC 0053aHHOCTH PA3JIMYHBIX CIICIIUATUCTOB JaHHOW MPO(eCcCHOHANBLHOU ChEpHI.
JInmyHOCTHOE pa3BUTHE U MEPCIEKTUBBI KAPHEPHOTO POCTA.



AHHOTanusi pagoyeii MporpaMMbl AUCHUILIHHBI «MeKKYJbTypHbIe KOMMYHHKALUH HA
HHOCTPAHHOM SI3BbIKE»

1. HEJIX OCBOEHUSA JUCHUTIJIMHbBI

Hemn yueOHOM aucHUIIMHBL «MEXKyIbTypHbIE KOMMYHHMKAIlMM Ha HHOCTPAHHOM SI3BIKE» - OOydeHHe
NPaKTHYECKOMY BJIQJACHHUIO JICNIOBBIM aHTJMHCKUM  SI3BIKOM, TO3BOJLIIONIMM  oOydaromumMcsi 3¢ QeKTHBHO
OCYLIECTBIISITH TPO(ECCHOHANBHYIO NEATeNIbHOCTh, Pa0dOTaTh € 3apyOEKHBIMH IOKYMEHTAMH, BECTH JICJIOBYIO
HEPEeNNCKy.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

Huctuummaa b.1.5.2 «MexKkyapbTypHbIe KOMMYHHKAITMH Ha WHOCTPAHHOM SI3bIKE» OTHOCHTCS K bioky 1
Juctumummael (Moxynu) OOs3aTenbHas 4acTh To HampapieHuio nonrotoBku 43.03.01 Cepsuc (MeHEIKMEHT,
MapKETHHT ¥ JU3aifH B CEpBHUCE).

TpeboBaHusi K BXOJHBIM 3HAHHSIM M YMEHHUSM OOYyYaroIIerocsi, HEOOXOIUMBIC MPH OCBOCHHU JAHHOU
JUCTIUATUTAHBL:

- — ¢opMHpOBaHHE KOMMYHHKATHBHONH M MEXKYJIbTYPHOW KOMIETEHIINH, Pa3BUTHE HHTEIICKTYaIbHBIX
YMEHHH B cIOCOOHOCTEH paboThI ¢ ayTeHTUYHBIM WHOS3BIYHBIM MaTepHaIOM;

- ymenue auddepeHIUpOBaHUS JIEKCMKH 10 cdepam npuMeHeHus (popmanbHast, HedopmaibHas,
TE€PMUHOJOTHYECKast U T.1.);

- BJAJCHUE I'pPaMMaTHYECKUMH HaBbIKaMH, OOECIICUMBAIOIIMMHA KOMMYHHMKAIMIO 0€3 MCKaXEHUs CMbICIa
IPY TMCBMEHHOM ¥ YCTHOM OOIIEHHH O0LIEro XapakTepa Ha PyCCKOM U aHTIIMHCKOM sI3bIKaXx;

- YMEHHS W TPAKTHYECKUE HABBIKM JUI YCHEIIHOM Npo(decCHOHAIbHOW [IESITeNbHOCTH B 00JacTH
COLIMOKYJIBTYPHOTO CEPBHUCA;

- YMCHHE BECTH YCHCIIHBIH THAJIOT B paMKaX IpOo(eCcCHOHANEHON AEITEIHHOCTH.

[IpenmecTByronIre TUCIUATUINHBI [ocnenyromue TUCTIAITITHHBL
(KypChl, MOIYITH, TIPAKTHKH) (KypChl, MOIYITH, TIPAKTHKH)
MHOCTpaHHBIH S3BIK WHOCTpaHHBIH A3BIK JEJOBOTO OOIICHHUS (BTOPOIN)
WHoCTpaHHBIN A3BIK B TPO(eCcCHOHATLHOMN EATEITBHOCTH
(BTOpOIA)
VIHHOBAINH B COLIMOKYIBTYPHOM CEPBHCE

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUEHHUA IO JUCIUIIJIMHE

Kon 1 HanmeHnoBanue Kon u maaukarop (MHIUKATOPHI) PesynbraTel 00y4yeHns
KOMIETEHINH JIOCTH>KEHUS] KOMIETEHIIUH

YK-4 Cnocoben ocymectBisite | YK-4.2 Benér oOmeH [nenoBoii | 3HaeT HOPMBI U NpaBWJIa HHOCTPAHHOTO
JIETIOBYI0 KOMMYHMKAallMIO B | MHpopMammeii B yCTHOH W | si3bIKa

YCTHOM M NHCbMEHHOH (popMax | mUChbMEHHOU (hopMax He MeHee 4eM | YMeeT KOMMYHHIMPOBATH B YCTHOM M

Ha TOCYJapCTBEHHOM SI3bIKE | Ha OJHOM MHOCTPAHHOM SI3bIKE MUCEMEHHOU (hopMax Ha HWHOCTPAHHOM
Poccuiickoit  ®enepauuun U SI3BIKE
MHOCTPaHHOM(BIX) A3BIKE(aX) Buageer HaBblkaMu 0OMEHa I€JI0BOI

nHdopmanuei B yCTHOW M MHUCbMEHHOMN
(hopmax Ha MHOCTPAHHOM SI3bIKE

4. OCHOBHOE COAEPKXAHUE JUCIHUIIJINHBI
JlemoBoe MIUCHEMO

[Ipuem Ha paboty.

JlenoBble eperoBopsl




AHHoOTAus padoueii mporpaMmel AucuuinHbl «ctopust Poccum»

1. HEJIX OCBOEHUSA JUCHUTIJIMHbBI

Henssmu ocBoenust nucuniuinsbl «Mcropus Poccum» sBisttoTes: popMHUPOBAaHUE Y CTYICHTOB KOMITJIEKCHOTO
NPE/ICTaBICHUS O KYJIbTYpHO-UCTOPHUYECKOM cBoeoOpasuum Poccum, ee Mecte B MHPOBOH M €BpOIEHCKOMH
UBWJIN3AIMH; (GOPMUPOBAHHE CHCTEMAaTH3UPOBAHHBIX 3HAHUH 00 OCHOBHBIX 3aKOHOMEPHOCTSIX M OCOOEHHOCTSIX
BCEMHPHO-HUCTOPUUECKOTO MPOLECCa, C aKIEHTOM Ha M3ydeHue UCTopuH Poccuu; BBeAE€HUE B KPYT HCTOPUUECKUX
npoOJieM, CBSI3aHHBIX ¢ 00J1acThI0 OyAyIIeH NmpodecCHOHaIbHON AEATeNbHOCTH, BEIpaO0TKa HaBBIKOB MOJIYYCHHS,

aHanm3a u 0000IIEeHNsT UCTOPUIECKON HHPOPMAITHH.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII
Jucrummuaa «Mcropus Poccnn» oTHOCHTCST K 00s3aTenbHOM dactu Onoka 1 «/luciuruimHer (MOITYIIN)»
OI1OII (b.1.b.1) 1 HaX0AWUTCS B IOTUIECKOHN M COJIEPIKATEIIEHO-METOIMIECKON CBSI3U C NPYTUMU AUCIUTUTHHAMHU.

Ilpeowecmsyrowue oucyuniunst (Kypcol,
MOOYIU, NPAKMUKLL)

Tocredyrowue oucyuniunsl (Kypcol, MOOYIU, NPAKIMUKU)

b.1.5.6 ®unocodus

TpeOoBaHMs K BXOAHBIM 3HAHMSIM, YMEHMSM M KOMIIETCHLIMSM CTyJCHTa (OPMHUPYIOTCS Ha OCHOBE
IIPOTPaMMBI CPEeTHETO (TI0JTHOTO0) 0011Iero 00pa3oBaHus 110 UCTOPHH.

3. INTAHUPYEMBIE PE3YJBTATBI OCBOEHUA 11O JUCHUIIJIMHE

Koa u HamMeHoOBaHHe

Koa m HauMeHOBaHMe

PesyabTaTsl 00yueHus

KOMIIETeHIIUN MHANKATOPA (MHANKATOPOB)
JOCTHKEHHs] KOMIETEHIIHH
YK-5.1. YyautsiBaeT | 3HaeT OCHOBHBIE HCTOPUICCKUE
MEXKYIBTYPHOE —pa3’HOOOpashe B | 3aKOHOMEPHOCTH
XOJI€ MHpPOBO33PEHYECKON OLECHKH
HNPOHUCXONAIMX  TIPOIECCOB B
o01ecTse
YK-5. Cnocoben  BOCIPHHMMATh | YK-52. AHaqu3HpyeT COBPEMEHHOE | 3HAET OCHOBbI HCTOPHKO-
MEKKYIETYPHOE Pa3HOOOPa3Ne | cocrosmme obwecTBA Ha OCHOBE | KyJIbTYDHOTO Pa3BUTHS OOLIECTBA ¢
oOmecTBa B COMATBHO- | 3pyapKs HCTOPHH, A TAKKE C MO3ULKMH | TIO3UIUH UCTOPUH
MCTOPHIECKOM, 9THIECKOM 1| 51uky v GUiIocoCKux 3HAHUM YMeer HHTEepIpeTHPOBATH

(rmocohckoM KOHTEKCTaX

COBPEMCHHOE COCTOSIHUE OOIIECTBA
Ha OCHOBE 3HAHUS UCTOPUU
Baapeer HaBBIKAMU
HUCTOpUYECKNX  (haKToB,
SBIICHUN KyIBTYPHI;

aHanu3a
OLIEHKH

4. OCHOBHOE COJEPKAHHUE JUCHUITINHBI
Metognonorus 1 TeOpHsl UICTOpUUECKON Hayku. Poccus B MEPOBOM HCTOPUUECKOM IIpOIiEcCe
Hapogs! u rocynapcTBa Ha Tepputopuu coBpeMeHHol Poccuu B apeBHocTH. Pychk B IX — nepsoit Tpetu XIII B.

Pycs B XIII-XV BB.
Poccusa B XVI-XVII BB.
Poccusa B XVIII B.

Poccuiickas umnepust B XIX — nagane XX B.
Poccus B COBETCKYIO STIOXY: TOBOSHHOE BpeMs
Benukas OredectBernast BoiiHa 1941-1945 rr. Bopsba coBeTCKOoro Hapoaa MPOTUB T€PMAHCKOTO HAIM3Ma -
KJIIOueBasi cocTapJsionias BTopoit MUpOBOil BOMHBI
IIpeononenue mocaencTBUN BOHHBI. ATIOTel B KpHU3HC COBETCKOTO obOmecTBa. 1945—-1984 rr. Mup nociie Bropoit
MHPOBOW BOWHBI OT TOMBITOK ITEPECTPOHKHI CHCTEMBI K CMEHE MOJIENN OOIIECTBEHHOTO Pa3BUTHSL.

Cospemennas Poccust @yHKIIMOHATBHBIC 00SI3aHHOCTU Pa3IUYHBIX CIICIHATICTOB TaHHOM MpodeccHoHaTbHON

cepsl.

JInaHOCTHOE Pa3BUTHUC U IEPCIICKTUBBI KAPLEPHOT'O pOCTA.




AHHOTaUMA padoyeii MporpaMMbl TUCHUILUINHBI «Puitocopus»

1.

HOEJA OCBOEHHUA JTNCHUITJINHBI

Henssmu ocBoeHus JUCHUILIHHBL «Dunocopus» SBISIOTCA: (HOPMUPOBAHNE KOMIIETEHIIMM Y CTYJIEHTOB B 00J1acTH
¢unocopuu B coorsercTBHU ¢ TpedoBanusiMu PI'OC, B ToM yucIe:
pasButue y o0yJaromuxcs HHTepeca K pyHIaMEeHTaIbHBIM 3HAHUSIM;
CTHMYJIMPOBaHHUE MOTPEOHOCTH K (GHIOCO(YCKUM OLIEHKaM HCTOPHIECKUX COOBITHIT M (paKTOB NEHCTBUTEIBHOCTH;
YCBOEHHE HJEH €IUHCTBAa MHUPOBOTO MCTOPHKO-KYIBTYPHOTO IIpolecca IPU OJHOBPEMEHHOM IPHU3HAHUU

MHOT000pa3us ero Gopm.

2.

MECTO JUCHOHUIIJIMHBI B CTPYKTYPE OIIOII

Jucturumaa «®umocodust» OTHOCUTCS K 00s3aTeNbHON yacTu 6oka 1 «/ucuurmmuael (Momynm)y» OTTOTT
(b.1.5.4) u HaxOUTCSI B IOTHYECKOM U COJIEPIKATEITHHO-METOUIECKON CBS3H C APYTHUMHU JUCIMILTHHAMH.

HpeHHICCTByIOHII/Ie JUCHUITIINHBI (KprLI, MOAYJIH,

[Mocnemyromue TUCIHUIUTHHBL (KypPCHI, MOAYIIH,

MIPaKTUKH) MIPaKTUKH)
IMcropus Poccun
Tlcuxomorus
3. IIJIAHUPYEMBIE PE3YJIBTATHI OBYUYEHUA 1O JUCIUIIJIMHE

pI 1 HAHMECHOBAHUE KOMIIETCHIINHA

Koa n HanmeHoBaHue
HHIUKATOPA (MHAUKATOPOB)
AOCTHAKEHUS KOMIIEeTEeHIINU

PesyabTaTsl 00yueHus

'VK-1. CiocoGeH ocymiecTBIATh MTOUCK,
KpPUTHYECKMA  aHAIU3 |
nHpOpMANNH, TPUMEHATh CHCTEMHBIH
MOIXOM JUIS pEIICHHS IOCTaBJICHHBIX
3amgaq

YK-1.2. MUcnionb3yeT CHCTEMHBIH

CHUHTEC3MOAXO0 1A PEIICHUA ITOCTAaBJICHHBIX

Bagay

3HaeT CyIHOCTh W IPUHITHAIIEI
CHCTEMHOT'0 TIOZX0/1a

'YMeeT aHanmm3upoBaTh 3a1a4qy ¢
MCIIOJIb30BAaHUEM CHCTEMHOT0 TIOX0/1a
Biamgeer HaBBIKAMU CHUCTEMHOT0O
AHamM3a JUIA PCIICHUS MOCTaBJICHHBIX|
Bamau

'VK-5. Cnocoben BoclipuHUMATh
MEXKYIbTypHOE pasHooOpaszue
oOIecTBa B COMAIbHO-
MCTOPUYECKOM, STHICCKOM U
(brI0cOPCKOM KOHTEKCTax

'YK-5.1.Y4uThIBaeT MEXKYIBTYPHOE
pasHOOOpasue B Xoze
MUPOBO33PEHYECKON OLIEHKU
MPONCXOAIUX IPOLIECCOB B
o01ecTBe

3HAeT OCHOBHBIC KATCTOPHH
bunocodun

'YMeeT HHTEPIIPETUPOBATH COBPEMECHHOE
COCTOSIHUE 00IIeCTBA C MO3UIIHI
MEXKYJIBTYpHOTO Pa3HOOOpazns
Biiageer HaBBIKAMU ydeTa
0COOEHHOCTEH BOCTIPUATHUS
MEXKYIBTYPHOTO pa3HOOOpa3us B X0/e
MHUPOBO33PEHUECKOMN OLIEHKH
MPOUCXOISIINX

MpOLIECCOB B 00IIECTBE

'VK-5. Cnnocoben BoclipuHUMAaTh
MEXKYJIBTYpHOE pa3HOOOpasue
oOIecTBa B CONMAIBHO-
MCTOPUYECKOM, ITHICCKOM U
(brtocohckoM KOHTEKCTaX

YK-5.2. AHanu3upyeT COBpEMEHHOE
COCTOsIHME O0IIECTBAa HA OCHOBE
BHAHMS MICTOPHH, a TAKXKE C TTO3HLIUH
BTHKN 1 GUITOCO(DCKUX 3HAHUH

3HaeT OCHOBBI pPa3BHUTHs O0OIIECTBa C
MO3UIMHN 3TUKH U pritocopun

'YMeeT nHTEpIIPETHPOBATH COBPEMEHHOE
COCTOSIHHE OOIeCTBa C MO3MLUHA ITHKY
u prtocodckux 3HaHUN

4. OCHOBHOE COJEP)KAHHUE JUCHUIIIUHBI
Ounocodus, ee MPeaMeT U MECTO B KYJIBTYPE YelIOBEUECTBA

Ucropus punocodun
dunocodcekue npodaeMbl

Axcuonorus



AHHOTanusi padoyeil MporpaMMbl AMCHUILTUHBI «DHU3NYecKast KyJIbTypa U CIIOPT»

1. IEJIX OCBOEHUA JTUCHUIIJIMHBI

[ensiMu ocBOeHHS AUCHMILUTUHBI «DU3MUecKas KyJIbTypa U COPT» ABISIOTCS: (DOPMHUPOBaHUE
KOMITETEHITNI B 00J1aCTH PU3NIECKON KyIbTYPHI U CIIOPTa;POPMUPOBAHUE Y CTYJACHTOB (PH3UIECKON KYJIbTYpPhI
JIMYHOCTHU CIIOCOOHOCTH HAMPABJICHHOTO HCIOIB30BaHUS Pa3HOOOPA3HBIX CPEACTB PU3NIECKOUKYIBTYPHI, CIIOPTA U
TypHU3Ma [T COXPAaHCHHS U YKPCIUICHHS 3J0POBbS;ICUX0(QH3MYCCKON TOATOTOBKU M CAMOITOITOTOBKH K OyayIIei
JKU3HU U TIPO(ECCHOHANBHOM JCSITEIBHOCTH.

2. MECTO JUCHHUIIVIMHBI B CTPYKTYPE OIIOII

Jucummmaa  «®@usmdeckas  KyJapTypa»  OTHOCHTCS K  YacTH,
obpazoBatenbHbIX oTHOMIeHHBIOKA 1 «/Iuctummmabl (Moaynun)» (b.1.6.5) OITOII.

dbopMuUpyeMoOil  y4aCTHUKAMHU

[MpeamecTByOMNe TUCHUIUTHHBI (KYPChI, MOIYIIH,
TIPAKTUKH)

[Mocnenyronye AUCUMIUTAHBI (KypChI, MOIYIIH,
TIPAKTUKH)

®duzndeckas KynbTypa W cnopT (oOmas ¢usmueckas | Ousnmdeckas KyiabTypa W cropT (oOmas Qusudeckas

MTOJITOTOBKA)

MTOITOTOBKA)

duzndeckas KyJIbTypa U CIOPT (JeTKast aTJIeTHKA)

dusnyeckas KyJIbTypa U CIIOPT (JIeTKas aTIeTHKA)

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUYEHMUSA 11O JUCHUIIJIMHE

Kona n nammeHnoBanue
KOMITIETEHIIHH

Kon n mHIuKaTop (MHINKATOPHI)
JIOCTHKEHUsI KOMITETCHIMN

PesynbTaThl 00yueHus

YK-7
CniocobeH noiepKuBaTh
JIOJKHBIA YPOBEHb

VK-7.1. Beibupaet
310pOBbecOeperaroniye
TEXHOJIOTHH JJISI TOJJIePIKaHHSI

3HaeT TeOPETHUYECKIE U METOINIECKUE
OCHOBBI (PM3UYECKON KYJIBTYPHI IS
YKpEIJICHUS 30POBbS M YCIICITHOM

¢busnyecKoit JIOJDKHOTO YPOBHSI (PU3UUECKOH podeCCHOHANTBEHOHN EeSITENEHOCTH
MOJrOTOBICHHOCTHU TS HOJATOTOBIEHHOCTH C yYETOM ‘YMeeT UCIONB30BATH CPEACTBA U METOABI
obecrieueHus (usnoIOorNuecKkuX 0cOOCHHOCTEH (U3MYECKOH KyIbTYpHI TSI yKPETIICHUS
MOJTHOLEHHON opraHuzMa 3JI0pPOBBSI, TPO(HECCHOHABHO-TMYHOCTHOTO
COLIMANBHON U pas3BUTHS U PU3NIECKOTO
npodeccHoHaNBLHON CaMOCOBEPIIEHCTBOBAHUS

JIESITENIEHOCTH Buiiageer HaBBIKAMM COXpAaHEHHUS

YKpEIUICHHUS 310pOBbSI, (PU3NIECKOTO
CaMOCOBEPIIECHCTBOBAHHMS

VK-7.2. Onpenenser cpenctsa u
METOJIBI PU3NIECKON KYIbTYpHI,
HEOOXOANMBIE IS TOACPKAHUS
JOJDKHOTO ypPOBHSI (PU3MUECKOM
MOATOTOBIEHHOCTH TS
o0ecrieueHHs TOTHOLICHHOM
COILMAIBHON M TIPO(eCCHOHAIBHOM
JeITeILHOCTH

3HaeT cpencTBa U METOIBI (PU3MUECKON
KYJIBTYPBI AJIsI MOJIEPKAHHS JOJKHOTO
YPOBHs pU3MYECKON TOATOTOBICHHOCTH

‘YMeer BBIOHpATH CpEACTBA M METOBI
(bu3HYECKOi KyIbTYPHI IUIS 00CCTICUSHHS
[IOJIHOLIEHHON COLIMAaIbHON U
Ipo(heCCHOHATBHOM e TETFHOCTH

Buageer HaBbiKaMu ()OPMHUPOBAHUS
3JI0pOBOT0 00pa3a )KU3HH

4. OCHOBHOE COJEPKAHHUE JUCHUITIUHBI
®duznyeckas KyJIbTypa B 00IIEKyIbTYpPHO U MPOecCHOHAIBHON OATOTOBKE CTYJCHTOB

Hcropus ¢puszmaeckoit KyJlIbTyphl U TOpTa

CoruanbHO-0HOIOTHYECKHE OCHOBBI PU3NIECKON KYJIbTYPHI

O6HIaH (1)I/I3I/I‘~ICCKa${ " CIOPTUBHAA MOATOTOBKA CTYJACHTOB B CUCTEME (1)I/I3I/I‘I€CK01"0 BOCIIMTaHUA

HpOq)eCCI/IOHaHI)HO-HpI/IKHa,HHaﬂ (1)I/I3I/I‘~ICCKa${ IIOAroTOBKa 6aKaJ1aBpa

OCHOBBI METOAUKH CaMOCTOSTEIBHBIX 3aHATHIA (I)I/ISI/I‘-IQCKI/IMI/I YIpa)XKHEHUAMU

CaMOKOHTPOJIb 3aHUMAIOIINXCS (PU3HISCKIMHA YIIPAKHEHUSIMHI H CIOPTOM

Pous pusnueckoit KynbTypbl U criopTa B GOpMHUPOBAHMH 310pPOBOT0 00pa3a MHU3HU




Kommnexe I'TO B oTeuecTBeHHOH crcTeMe (HPU3MUECKOTO BOCTIMTAHUS

Metoauku pa3sBUTHA OCHOBHBIX (I)I/ISI/I‘-IQCKI/IX Ka4dycCTB



AHHOTaNMs paﬁoqeﬁ nporpamMmmbl AMCHUIIJINMHBI «IKOHOMHKA B q)ﬂHaHCOBaﬂ IrpaMmoOTHOCTb»

1. HEJIM OCBOEHUA JUCHUITJIMHbI

OCHOBHOH II€JIbI0O OCBOGHHMS JUCHMIIIMHBI «JKOHOMHKAa W (UHAHCOBAas TI'PAMOTHOCTB)» SBISETCS
KOMIETEHTHOCTHASI IIOATOTOBKA CTYIEHTOB B COOTBETCTBHHM ¢ TpeboBanmsimu PI'OC, B ToMm uncie:

(opMupoOBaHHE y CTyIEeHTOB OaKajlaBpHaTa COBPEMEHHOTO 9KOHOMHYECKOTO MUPOBO33pPEHHUS;

U3Yy4EHHE U OCBOEGHHME TEOPETUUYECKOI0 COJEpKaHUS COBPEMEHHON JKOHOMUYECKONH HayKH, ee

(yHIaMEeHTAIBHBIX IPO0OIIEM;

MOJyYeHHe 3HAHMW MO (MHAHCOBON IPaMOTHOCTH Juis Oyayiied paboThl B KadyecTBE CIELUHUATINCTa U
3¢ dexTBHON camopeanu3aIui B 5JKOHOMHIECKOH cdepe;
nproOpeTeHHE OMbITa aHAJIH3a PA3JUYHBIX YKOHOMHUYECKHUX CHUTYalMd M YMEHHS OIEPUPOBATH ITHMHU
3HaHHUSAMH B MPO(eCcCHOHANBHON e TENbHOCTH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
Jducimuinna «OKOHOMHMKa ¥ (DMHAHCOBas T'PaMOTHOCTB» OTHOCHUTCS K 0a30BOH dYacTH

«Aucrmmmasl (Moaymn)» OIOTI.

Oomoka 1

[IpenmecTByonIe AUCHUILIUHBI (KYPChI, MOTYyJIH,
MIPaKTUKH)

ITocnenyromue AUCHUILTUHBL (KYpChl, MOIYIH,

MIPAKTHKH)

DKOHOMHUKA U TIPEATNPUHAMATEIBCTBO B chepe Typru3Ma

3. HJTAHUPYEMBIE PE3YJIBTATBI OBYYEHHUA IO JUCIIUIIJTINHE

Koa u HammeHOBaHue
KOMIIETCHIIMHA

Koa u HanmMeHOBaHMe
HHAUKATOpPA (MHAMKATOPOB)
JOCTUKEHUS] KOMIIETeHIIUH

Pe3yabrarsl 00yueHust

VYK-9 CrnocobeH mpuHUMATH
000CHOBaHHBIC
IKOHOMHUYECKUE pPElICHUS B
Pa3INIHBIX obnactsx
KH3HEICATEIIEHOCTU

YK-9.1 Hcnonszyer 06a3oBbie
NPUHIUIBI U 3aKOHBI 9KOHOMHKHU

3Haer: 0a30BbIe DKOHOMWYECKUE TPHHIMITEI U
3aKOHBI, OCHOBBEI CHCTEMBI JKOHOMHYECKHX

IpU TPUHATHH  PEOICHWH B | OTHONICHWH Ha MHUKPO- U MaKpOYpOBHE;
Pa3IUYHBIX o0nacTsaX | YMeeT: HCHONB30BaTh SKOHOMHUYCCKUC 3HAHUS
JKU3HEESTETbHOCTH JUTS aHaIHW3a COIMANBFHO 3HAYMMEIX MPOOJIEM U
IIPOLIECCOB, pelieHust COLMAITEHBIX u
po¢eCCHOHATBHEIX 337134,
Bnaneer: HaBhIKaMH aHaNHW3a YKOHOMHYECKUX
MpPOLIECCOB U SIBICHUHM, MPOUCXOIAIINX B
oO1ecTse.
VK-9.2 TIlpumenser Metonsl | 3HaeT: METO/IbI SKOHOMHUYECKOTO u
HKOHOMHYECKOTO M (hMHAHCOBOTO | ()MHAHCOBOTO  IUIAHUPOBAaHWS;  (DUHAHCOBBIC
IUTAHUPOBAHUS I JOCTIIKCHHS | MHCTPYMCHTBI  JJI  YIPABJICHUS  JUYHBIMU
TEeKYLINX U JOJNTOCPOYHBIX | (PMHAHCAMU;
(MHAHCOBBIX IIeNIel, WCHOJB3YeT | YMeeT: HCIIONIb30BaTh (uHAHCOBBIE
(MHAHCOBBIE WMHCTPYMEHTHI IS | HHCTPYMEHTHI  JJsl  YIPABICHUS  JTHIHBIMHU
YHOpaBJICHUS JUYHBIMA | (PHMHAHCAMU;
(duHaHCAME Bnageer: HaBblkaMu aHamM3a  (UHAHCOBOM

nH(OPMAIK B 3aBUCHUMOCTH OT ITOCTABJIEHHBIX
3a1ad4.

4. OCHOBHOE COJEPKAHHUE JUCHUITINHBI
OKOHOMHKA: MPEIMET, METOJI, QYHKLIUH, METOHOJIOTHSL.

DKOHOMHYECKHE CHCTEMBI U THITbI XO3SHCTBOBAHHUS.

Pr1HOK M1 MeXaHN3M eT0 PYHKITMOHUPOBAHHUS.

TeopI/m MIpoOU3BOACTBA. I/I3Zlep)KKI/I MNpeAnpuATUa U pE3yJIbTAaThl €TO XO3SHCTBEHHOU ACATCIbHOCTH.

L[eH006pasoBaHHe Ha pbIHKax MPOU3BOACTBCHHBIX PCCYPCOB: PbIHKAX TPpyJa, 3¢MJIM U KalliTaJia.




CymHocTh GUHAHCOBOH TpaMOTHOCTH. JImuHOE (PHHAHCOBOE IJIAHMPOBAHUE KaK CIIOCOO IMOBBIICHHUS
0I1arOCOCTOSHUS CEMBH.

bankoBckas cucrema P®. PacueTHo-KkaccoBbie onepaluu.
Jleno3ut u Kpeaur.
WuBecTnnny, ciocoObl MHBECTUPOBAHUS, JOCTYITHBIC (DH3HMUYCCKIM JTHIIAM

Hamorn



AHHOTanusi pagoyeii nporpammbl AucuuiInHbl «IIpaBoBenenne»

1. IIEJIX OCBOEHUA JTUCHUIIJIMHBI
Henamu ocBoenus nucnumiangel «IIpaBoBegeHNE)» SABISIOTCS:

- 0azoBoe peaACTaBJICHUC 00 OCHOBHEIX IMOHSTHAX U KaTeropusax rocygapcrBa U mpaBa,
- C(l)OpMPIpOBaTL OCHOBHBIC MPABOBLIC 3HAHUA W HABBIKU, H€06XOHI/IMLI€ B 6yﬂyHI€I7[ HpO(l)eCCPIOHaHLHOﬁ

JACATCIBbHOCTH.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII
Juctmmuimaa «[TpaBoBeieHne» OTHOCUTCS K 00s13aTeNTbHOM yacTh O110Ka 1 «JIucuummast (Moxynn)» OITOIT.

[pexamiecTByOMUE JUCHUIUTHHBI (KYpPCHI,
MOJIYJIH, TIPAKTHKH)

[Mocnemyromue TUCTIHIUTMHEL (KypCHI, MOIYIIH,

TIPAKTHKH)

b.1.b.1 Uctopus Poccnn

b.1.5.3 HocTpaHHBIN S3BIK

cepBuca

b.1.b.4 ®unocodust

b.1.5.8 IlpaBoBble acmeKTHI

JIEATEIILHOCTH B cepe

b.1.b.13 NudopmaTika

b.1.5.9 KynbTypa u CTHIIMCTHKA JSTOBOM peun

b.1.5.20 ITcuxonorus

B.1.5.26 be3omacHOCTh )KU3HEAEATENHLHOCTH

(BTOpOIN)

b.1.5.18  HHoctpauHbIi

SI3BIK  JIEJIOBOTO  OOIIEHUS

b.1.B.17 Tpynosoe npaso

3. IJTAHUPYEMBIE PE3YJIbTATBI OBYUEHHUA IO JUCIUIIJINHE

Ko n HanmeHoBaHMe

Kon n mHIuKaTop (MHINKATOPHI)

PesynbTarel 00yueHus

KOMITCTEHIINN JOCTHKEHUsI KOMITETEHIINN

VK-1 Cnocoben | YK-1.2 Hcnonbp3yeT cuUCTEMHBIH | 3HAeT CYIIHOCTh M HPHHILUIBI CHCTEMHOTO
OCYIIECTBIISITH MOUCK, | HOAXOA  JUIs pemeHus | moaxona.

KPUTHYECKMH  aHaIW3 ¥ | TOCTaBJICHHBIX 3a1a4 Ymeer aHaJIN3UPOBATH 3ajgaqy c
CHHTE3 nHpopManuy, UCIIOJIb30BaHUEM

HPUMEHSTH CHCTEMHBIN CHCTEMHOT'0 IOIX0/1a.

HOIXO0[ TS perIeHust Bianeer HaBbIKaMH CHCTEMHOTO aHaju3a
MOCTaBJICHHBIX 3a/1a4 JUISL pellIeHNs] TIOCTaBJICHHBIX 3a/1au.

VYK-2 Cnocoben ompeznenats | YK-2.1 Omnpenensier | 3HaeT: TpeOOBaHMS K IOCTAHOBKE IEIH U

Kpyr 3agad B
MMOCTaBJICHHOU
BEIOMpATh

pamKax
enu "
ONITHMAJIHBIE
CIIOCOOBI X pelieHus,
HUCXONsl U3  JIEUCTBYIOIIMX
MPaBOBBIX HOPM, UMEIOIITIXCS
pecypcoB U OrpaHUYeHUI

COBOKYITHOCTh 3a7ad B paMKax
IMOCTaBJICHHON IICJTH

(hopmynHpoBaHUIO 3a1a4.

Ymeer:  ¢dopMmyiaupoBaTh B paMmKax
MOCTaBJICHHOM LeTH COBOKYITHOCTh
B3aUMOCBSI3aHHBIX 33]a4, 00ECHeYHBAIOINX
e€ JOCTHIKEHHE; OMNpPEACIATh OXKUAACMbIC
pe3yJbTaThl PEUICHUsI MMOCTABICHHBIX 3a7a4.

VK-2.2 BpiOupaeT onTHMaIbHBIN
CMOCO0 peIIeHHs] TMOCTABICHHBIX
3aJa4 C YYeTOM HMEIOLINXCS
pecypcos, OTpaHUYEHUN u
JICUCTBYIOIIUX TPABOBBIX HOPM

3HaeT: CrocOOBIPEIICHUST THITUYHBIX 3a/1a4 U
KPUTEPHUH UX OLICHKH.

3HaeT: fmeHCTBYIOIINE MPAaBOBBIE HOPMBI U
OTpaHUYCHUS, OKa3bIBAIONIIEC
perynupyroniee BO3JICHCTBUE Ha
oIpeneneHue cnocoba pelieHus
MOCTABJICHHBIX 3a]1a4.

Ymeer: MIPOEKTUPOBATD pelieHue
KOHKPETHOM 3a/1a4u,BEIONPAst ONTUMAITbHBII
croco0, UCXOs M3ACHCTBYIONINX MPABOBBIX
HOpPM, OLIEHKH HUMEIOUINXCS PECYPCOB C
Y4ETOM OTrpaHUYCHHI.

Baaneer: HaBbIKaMu peUICHUA THUITUMYHBIX
3aJa4 ONnTHUMaJIbHBIMH criocodamu.

VYK-10 CnocobeH nprHHMATh
000CHOBaHHBIE
JKOHOMHYECKHE pELICHUs B
Pa3ITUYHBIX 00acTsIx
JKH3HEICATEIIEHOCTU

VK-10.1 Hcmoms3yer 06a3oBbIe
NPUHLUIBI U 3aKOHbI YKOHOMHUKH

Opyd  NPHHATHH — pelleHHH B
Pa3IMIHBIX obnacTsx
JKH3HEICATEIEHOCTH.

3HaeT: 0a30Bblc YKOHOMUYECKUE MPUHIIUITHI
Y 3aKOHBI, OCHOBBI CHCTEMbI SKOHOMHYECKUX
OTHOIIICHUH HA MUKPO- U MAaKPOYPOBHE.

YMeer: WCHONB30BaTh  SKOHOMHYECKHE
3HAHUS JJIS aHaJIH3a COIMAJbHO 3HAYUMBIX
npobiieM u IIPOLIECCOB, peuieHust
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COIIUAJIBHBIX H HpOd)eCCI/IOHaHBHBIX 3a1a4.

Buaageer: HaBLIKaMU aHaIn3a
SKOHOMHUYECKHX IMPOIECCOB U  SIBICHHIA,
MIPOUCXOSIINX B OOIIECTBE.

VK-10.2 IIpuMeHseT  MeTOMIbI
9KOHOMHYECKOTO U (PHHAHCOBOTO
IUIAHUPOBAHUS JJIsI TOCTHIKCHUS
TEKYIINX u JIOJTOCPOYHBIX
(DMHAHCOBBIX LEJICH, HCIONB3yeT
(MHAHCOBBIE HMHCTPYMEHTHI IS
yIpaBIeHUS JTUYHBIMA
¢uHaHCAMU.

3HaeT:  METOABI  OKOHOMHYECKOTO |
(bMHAHCOBOTO TUIAHWPOBAaHUS, (HUHAHCOBBIE
MHCTPYMEHTHI JJIsL YIPABJICHHUS JINYHBIMH
(buHaHCAMU.

Ymeer: HCIIONIB30BATh (uHAHCOBBIE
MHCTPYMEHTHl ISl YIPABJICHHUS JINYHBIMU
¢uHaHCAMU.

BnaueeT: HaBbIKaMH aHaJIu3a q)HHaHCOBOﬁ
I/IH(i)OpMaIII/II/I B 3aBUCUMOCTH oT
IIOCTaBJICHHBIX 3a1a4.

4. OCHOBHOE COJEPKAHHUE JUCHUITINHBI
Pous rocynapceTBa u mpaBa B )KH3HM 00IIIeCTBa

Hopwma npaBa 1 HOpMaTUBHO-TIPABOBBIE AKThI
Koncturyuus PO - ocHOBHOI 3aK0H rocynapcTsa
IOpunnueckas OTBETCTBEHHOCTh

TTonsiTHE Tpa’kIaHCKOTO MPABOOTHOILIECHUS
OO0s13aTebCcTBa B TPAXKITAHCKOM MIPABe

Tpynosoit norosop. TpynoBas TUCHHUIIIIHHA
AIMUHHCTpAaTHBHOE IIPABOHAPYIICHUE M OTBETCTBEHHOCTD
IIpecTymieHre U OTBETCTBEHHOCTh 32 €r0 COBEPIICHUE

OCHOBBI PKOJIOTHYECKOTO InpaBa
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AHHOTanusi pagoyeii nporpammbl AucHUILINHBI «[IpaBoBbIe aceKTHI 1esITeJbHOCTH B chepe

TypU3Ma»

1. IIEJIX OCBOEHUA JTUCHUIIJINHBI

HenssMu ocBOCHUS TUCIUILTHHEI «IIpaBOBBIE aCMIEKTHI ACATEIBHOCTH B chepe Typu3May SBIIICTCS
(hopmMupoBanue npodecCHOHATEHOTO MBIIUICHHS. 3aJayaMy OCBOCHHS JTUCIUTUINHBI SBISIOTCS TPUOOPETCHIE
3HaHUI 00 OCHOBHBIX MOJIOXKCHHUSX MMPABOBOTO 00ecieucHus cephbl Typru3Ma, OCHOBHBIX HHCTUTYTOB U
TIOHATHI, yMEHNE aHAIN3UPOBATh U OLIEHMBATH IIPABOBBIC (POPMBI PEryTUPOBAHHS OTHOLICHUH, B TOM YHCJIE B
Pa3IUIHBIX TPABOTIOPSAIKAX ¥ CHCTEMaX, IPUBUTHE HABBIKOB IPAKTUYECKOTO NCTIOIB30BAHUS CPEIICTB U
METOOB PEryIHPOBAHUS OTHOIICHUH, BXOISIINX B IPEAMET TUCIIHITIHHEL.

2. MECTO JUCIIMIIVIMHbBI B CTPYKTYPE OIIOII
JucnumumHa «IIpaBoBbIe acHeKTHl IESATENBHOCTH B cdepe TypuzMa» oTHocUTcsl K brnoky 1 JncumruimHer
(Momymu) O6szatensroi yactu b.1.5.8 OOIl BO no nanpasnenuto noxroroBku 43.03.02 Typusm (Texnonorus u
OpraHM3anys TYpOIIEPAaTOPCKUX W TYPAareHTCKHX YCIYr) M HaxXOAWTCS B JIOTMYECKOH W COJIEpKaTelbHO-
METOAUYECKOH CBSI3U ¢ APYTUMH JUCHUILIMHAMU.
TpeboBanus K BXOJHBIM 3HAHUSM, YMEHHSIM M HABBIKAM O0YUaIOIIUXCS [IPYU OCBOCHUHU JTaHHOW JUCUUIUIHHEL:
oOyyaromuiics J0JDKEH 3HaTh OCHOBHBIE 3aKOHOMEPHOCTH (DYHKIIMOHHPOBAHUS IOCYAapcTBa U IpaBa, MX
(yHKIINM; OCHOBHBIE CPEACTBA IPABOBOTO PETYIMPOBAHUS M pEalM3alUM IPaBa; OCHOBBI T'OCYJapCTBEHHOTO U

MPaBOBOTO pa3BUTHs Poccum.

[MpeamiecTByIOmUe AUCHUTUINHBI
TIPAKTUKH)

Tlocnenyromniue
TIPAKTHKH)

(Kypchl, MOMIYIH,

IUCHHIDIAHEI  (KypCBl,  MOZIYJIH,

CrarmapTuzanys,
Typu3Me

METpOJIOTHSI W CepTUUKAIHI B

[IpenaumioMHuas mpakTuka

3. IJIAHUPYEMBIE PE3YJIbTATBI OBYYEHUS 11O AUCHUITIJINHE

Kona u nammeHoBanue
KOMIICTCHIIHH

Kon n naaukaTop (MHIAKATOPHI)
JTIOCTH)KCHUS] KOMIICTCHITUH

PesynbTarel 00ydeHus

YK.10 Criocoben GpopmMupoBaTh
HETepIIUMOE  OTHOIIEHHE K
KOPPYNLHOHHOMY TTOBEACHHIO

YK-10.1. CobmroaeT HOPMBI TIpaBa B
pa3nuuHBIX cdepax AEATEIHHOCTH, a
Takke B cepe NPOTHUBOACHCTBUSA
KOpPYILUH

3HaeT TpaBOBBIC HOPMBI B cdepe
npodeccHoHABHON AeATeIbHOCTH,
a TaKke B chepe MpoTHBOICHCTBHS

KOppYHLHH
YMeer aHanuM3UpoBaTh NPaBOBbIE
MOCJIEACTBUS KOPPYHLMOHHOTO
MOBEAEHUS, B TOM YHCIIE
COOCTBEHHBIX nerCcTBUI HITH
Oe3mecTBrA

Baaneer (MMeeT OTBIT): HABBIKAMH
paboThl € 3aKOHOJATENHHBIMH U
JPYrUMHA HOPMAaTHBHBIMHU
MPAaBOBBIMU aKTaMU

YK-10.2. OcymecTBasieT COUUAIbHYIO
U TpodecCHOHANIBHYIO JESITENbHOCTD
Ha OCHOBE HETEPIIMMOI'0 OTHOILICHUS K
KOPPYNIHOHHOMY MOBEAECHHIO

3HaeT cymHOCTE U (OPMBI
KOPPYNIMOHHOTO OBEICHHUS;
Ymeer ¢dopmupoBath
AQHTUKOPPYIIIMOHHOE TIOBEJICHHE
Ymeer WCIOJIb30BaTh
NpaBOMEpHbBIC CIIOCOOBI PELICHHS
3a1a4 B COLIMATIbHOM u
npodeccnoHasHOM chepax

OIIK-6. CrniocobeH TpUMEHSThH

B npodeccruoHaTEHOR
JIeSITENIbHOCTH ~ HOPMAaTHBHBIE
mpaBoBBIe  akThl B cdepe
cepBuca

OIIK-6.1. OcymecTBseT IOUCK
HOPMATHBHBIX IIPABOBBIX aKTOB,
PETYIHPYIOIMUX U30paHHYIO chepy
CEpPBUCHOM NEATETLHOCTH

3HaeT Kak OCYIIECTBISITH IOHCK
HEOOXOIUMOMN HOPMAaTHBHO-
NpaBOBOW  JOKYMEHTAllMK IS
NIESATEIBHOCTH B M30paHHOW chepe
npodeCcCUOHANBHOM 00IacTH

Cobaogaer 3aKOHOIaTEJILCTBO
Poccuiickoit ®denepanuu 0
NPEJIOCTABICHUH YCIYT

Bianeer HaBbIKaMH OOCCIICYCHUS
JIOKYMEHT0000pOTa B
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COOTBETCTBHM C HOPMATHBHBIMH
TpeOOBaHUIMU

OIIK-6.2. OO0OCHOBaHHO TIPUMEHSET
HOPMaTHBHO-TIPAaBOBBIE aKTBI B
npoQeCCUOHATBHOMN NesITeTbHOCTH

3Haer KaK MIPUMEHSATD
HOPMaTHBHO-TIPABOBYIO
JOKYMEHTAIMIO JJIsl JEATEIbHOCTH
B n30paHHON chepe
npo¢eCCHOHANBHOM 00TacTH

YMeer 000OCHOBaHHO TIPUMCHSATH
HOPMATHUBHO-TIPABOBYIO

JOKYMCHTAIlMI0 B 00JacTH CcBOEH
PO eCCUOHATBHON eI TETbHOCTH

Coouronaer 3aKOHOIaTEIHCTBO
Poccuiickoii Denepanuu 0
MIPEIOCTABJICHUU YCIYT

Buianeer HaBbIKAMHU 00ECIICUCHUS
JIOKyMEHTO000pOTa B
COOTBETCTBHM C HOPMATHBHBIMH
TpeOOBaHUIMU

4. OCHOBHOE COJEPXAHUE JUCIUITJINHBI
[ToHsATHE ¥ UCTOYHHKH NIPABOBOTO 0OECIIEUEHHs CEpBHCA U Typu3Ma

JlnueH3upoBaHue, CTaHAAPTH3ANNS U KJIaCCH(UKAIINSI B CEPBHCE M TypU3ME

Opraan3anioHHO-TIPAaBOBBIE (POPMBI IPEATIPUHUMATENBCKON NESTEIFHOCTH B CEPBUCE U TYPH3ME

[IpaBoBoii cTaTyc moTpeduTeINst YCIyr cepBUca U Typu3Ma
I'paxxpaHcko-paBOBOE PEryIUpOBaHUE JOIOBOPOB B TYpHU3ME U CEPBUCE
Typuctckue u rocTuHUYHBIE (HYOPMATBHOCTH

Mesk1yHapOIHO-TIPABOBOE PETYIIMPOBAHUE TYpH3Ma U CepBHCa
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AHHOTanusi pagoyeii mporpaMmbl AUCHUILINHBI «KyJIbTypa H CTHJIMCTHKA J€JI0BO pedn»

1. HOEJU OCBOEHUSA JUCIIUIIJINHBI

Henssmu ocBoeHUs AUCUUTUIMHBL «KyIbTypa v CTUIIMCTHKA JEIOBOM peum» SBISIOTCS:
- OBJIQJICHHE 3HAHUSIMU U HaBBIKAMH, CBSI3aHHBIMU C YMEHHEM CTPOUTH CTUIMCTUYECKU MPaBUIbHbBIE BBICKa3bIBAHUS
B COOTBETCTBHH C HOPMaMH U TPEOOBaHUAMH O(PHUIIUATEHO-JCIIOBOTO CTHIIA,
- COCTaBJIATH CIIY)KECOHBIC JOKYMEHTBI Pa3IMYHBIX BHJIOB,
- CTPOUTH JCJIOBYIO pe€4b B COOTBETCTBHH C HOPMaMU PYCCKOTO JIMTEPATypPHOTO SI3bIKA,
- HCTIONTB30BATh PEUYEBON ITHKET MPH JCITOBOM OOIIEHUH B YCTHOW W MUCHbMEHHOH (opMe.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII
Jucunmmaa «KynbTypa U CTHIUCTHKA JISIIOBON PEUM» OTHOCHTCS K 0053aTeNFHON YacTH AUCLUIUTAH OJIOKa

1 «Iucuurmmuasl (Moxymu)» OITOIL.

IIpenmecTByomie AUCUUILIUHBI (KYPChI, MOTYJIH,
MIPaKTUKH)

[Mocnenyronme AUCIMILIMHBI (KypChI, MOAYJIN, IPAKTHKHN)

CepBucoiiorus
IIcuxonorus

JlokyMeHTanoHHOEe  oOecreueHne
MPEATIPUATHAX TypHU3Ma
DKCKypCHOHHAsI U BHICTaBOYHAs paboTta
KopnopaTtuBHas KylbTypa 1 UMUK OpraHU3aluu
VYueOHast mpakTHKa

O3HakOMHTENbHAs IPaKTHUKA

[TponsBoACTBEHHAs IPAKTUKA

[IpexmuruioMHas MpakTHKa

yIpaBieHUs  Ha

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUYEHMUS 11O JUCHUIIJIMHE

Ko n HanmeHoBaHne
KOMIIETEHIIHH

Kon n naaukaTop (MHIAKATOPHI)
JIOCTHIKECHUSI KOMIIETCHIHU

Pe3ynbTaThl 00yueHus

VYK-4 Cnocoben ocymecTtBisith | YK-4.1  Benér
JICTIOBYI0O KOMMYHHKalUuio B | MH(popMaruen
YCTHOH M NMHUCbMEHHOH (popMax | MMCHMEHHOH

Ha TOCYJapCTBEHHOM  S3BIKE
Poccuiickoit ~ denepanuu U
WHOCTPAHHOM (BIX) SI3BIKE (aX)

Denepanuu

rocyAapCcTBEHHOM si3bike Poccuiickoit

oOMeH JenmoBoil | 3HATH HOPMBI " IIpaBwiIa
YCTHOM U | TOCyIapCTBEHHOro si3bika Poccuiickoit
(hopmax Ha | Denepanuu
YMETh KOMMYHHUIMPOBaTh B YCTHOH H
MIMCEMEHHOM (hopmax Ha
rocyAapcTBEHHOM si3blke Poccuiickoii
®denepanun

BJIaJeTh HaBBIKAaMH OOMEHa JIEJIOBOM
nHdopmanuei B yCTHOH M NMHUCbMEHHOM
¢dopMax Ha TOCYIapCTBEHHOM  SI3BIKE
Poccuiickoii ®eneparyu

4. OCHOBHOE COJEPKAHUE JUCHUITIUHBI
KyneTypa u crununcruka nenoBoit peun. Oco0eHHOCTH 0(UIMAIBEHOTO CTHIIS.

CTUIUCTHYECKHE PECYPCHI JISKCHKH U MOP(OJIOTHH

CTunucTiaecKiue 0COOEHHOCTH CTPOS IMPOCTOTO M CIOXKHOTO TPEATIONKCHUN

OTUKET B JENI0BOH peun

CprKTypHI)IG U CTUJIMCTUYECKHE OCOOEHHOCTH JCJIOBBIX TEKCTOB PA3HBIX JKaHPOB. OCHOBEI PEAAKTUPOBAHUA

CJ'Iy)Ke6HI)IX JAOKYMCHTOB.
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AHHOTanusi pafoyeii nporpaMMbl AMCHUILTHHBI «MaTeMaTHKa»

1. HEJIX OCBOEHUS JUCHUITJINHBI

OCHOBHOH II€JBbI0 OCBOCHHS MUCHHUIUIMHBEI «MaTeMaThKa» SBISETCS KOMIIETCHTHOCTHASI IOATOTOBKA
CTYIIGHTOB B COOTBETCTBUU ¢ TpeboBanusmu ®I'OC, B ToM yucie:

OBIIQJICHUC CTYICHTAMH MAaTEMaTHYCCKHM amnmnapaToM, HEOOXOJUMBIM ISl PEIICHUS TEOPETHYCCKUX U
MPaKTUYECKUX 3a]a4;

pa3BUTHE CIIOCOOHOCTH CaMOCTOSTEIBHOTO M3YYCHHS MATCMATHUUYCCKOW JUTEPATyphl U YMCHHUE BBIPaXaTh
MaTeMaTHYECKUM SI3BIKOM TIPO(hEeCCHOHATBLHBIC 33 IaqH.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
Juctummnaa «MaTemaTtrnka» OTHOCHTCSA K o0s3arenpHol yactu broka 1 «JIucnumumnsl (Momxymm)» OTTOTT
(b.1.5.10).
[IpenmecTBytomIIe AUCIUTUTAHBI (KYPCHI, MOTYJIIH, [Mocnenyromue TUCIUIUTAHEI (KypCHI, MOAYIIH,
MIPAKTUKH) MPAKTHUKN)
- Byxranrepckuii, pMHaHCOBBIH U CTATUCTUYECKHUN
y4eT B cepBHCE
- Jloructuka
TpeOoBanus K BXOIHBIM 3HAHMSIM, YMEHHSM M KOMIIETCHLIMSAM CTyJEHTa (OPMHUPYIOTCS Ha OCHOBE
MpOTpaMMBI CpeaHero ob1ero oopazoBaHus 10 Anredpe ¥ HadalaM aHaJIHu3a.

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHHUA IO JUCIUIIJINHE

Ko n HaumeHOBaHUE Kox n mamuKaTop (MHIUKATOPHI) PesynbraTel 00y4eHus
KOMITETEHIMN JIOCTHKEHUsI KOMITETCHIHN

YK-1 Cnocoben VK-1.2. Ucnionb3yeT CHCTEMHBIH 3HaeT CyIIHOCTD U TIPHHITHAITHI
OCYIIECTBIISITh MOUCK, MOAXO JUIsl PEIICHUS CHCTEMHOT'0 TOJIX0/1a
KPUTUYECKHUI aHAIN3 1 MOCTaBJICHHBIX 3a/1a4 YMeeT aHanu3upoBaTh 337a4y C
CUHTE3 UH(pOPMAIIHH, HCIIOJIb30BAHHEM CHCTEMHOTO MOAX0/a
MPUMEHSTh CUCTEMHBIN Buiajgeer HaBbIKAMH CHCTEMHOTO
TOJIXO JUIsl PEIICHUS aHaJM3a sl pelIeH s TOCTaBICHHBIX
MTOCTABJICHHBIX 337124 3a1ad

4. OCHOBHOE COJEPXAHUE JUCIUITJINHBI
Jduddepennnanbaoe ncuuciaenue GyHKINHA OJHOH epeMEHHOM

HHTerpanpHOe ucUrcIeHre QYHKIIMHA OJHOHN TIepeMeHHOM

Pemenue cucteM anreOpandecKkuX ypaBHEHUH
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AHHOTaNMs paﬁoqeﬁ nporpamMmmbl AMCHUIIJIUMHBI «I[OKyMeHTa].[l/lOHHOC o0ecreyeHune YupaBJjieHUSA HA

NpeInpUsITHIIX TYPU3MA)»

1. HEJIX OCBOEHUSA JUCHUTIJIMHbBI

Lenpto ocBOCHMS Y4eOHOM IUCHUILIMHBI «J{OKyMEHTalMOHHOE 00eCIIeYeHNe yIIPaBICHUs] Ha MPEIIPHATHIX
TypH3Ma) SIBISIOTCS ()OPMHPOBAHHME Y CTYJICHTOB CHCTEMbl 3HAaHMH W YMEHHH pabOTBHl C JOKyMEHTaMH,
HEoOX0ANMBIX I 3P PEKTUBHOTO yIpaBIIeHHs NPEANPUSITAEM CepBUCa.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OOII
Hucturumaa b.1.527 «JlokyMeHTaIlmoHHOEe 00ecTieueHne YIpaBIeHNUsT Ha MPEINPISITHIX TYpH3Ma BXOIUT
B 00s13aTenbHYI0 YacTh biok 1 Jlumcuummme (MoayIiei)
IlepeyeHp TPEOIIECTBYIONINX ¥ TIOCIEAYIONIMX YY9eOHBIX IUCIMIUINH, I KOTOPBIX HEOOXOOVMBI 3HAHUS,
YMEHUS 1 HaBBIKW, HOPMUPYEMBbIE TaHHOHW yIeOHOH JUCIIMITITHHOM:

[penuecTByroNIE AUCIUILTAHBI (KYPCHI, MOJTYJIH,
TIPaKTUKH)

[Mocnenyromue TUCHHUILTHHBL (KYPCHI, MOAYIIH,
TIPaKTUKH)

cdepe Typuzma

PI/ICK—MCHC,H)KMGHT 1 aHTUKPU3ZUCHOC YIIPABJICHUC B

Opranu3anys ¥ IIaHUPOBAHUE JEATEITIBHOCTH
NpEANPUSITHH TypU3Ma

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHHUA IO JUCIUIIJINHE

KOL[ 1 HAMMCHOBAHUC
KOMIICTCHIIMHA

Konx 1 nnmkarop (MHIUKATOPHI)
JOCTH>KEHHSI KOMIIETEHITNH

PesynbTaThl 00yueHus

OIIK-2. Criocoben
OCYILECTBIIATH OCHOBHBIC
(hyHKIMA yTIpaBICHUS
TYPUCTCKOH IeSITEIBHOCTHIO

OIIK-2.1. Onpenenser 1enu U 3a1a9u
JESITeIBHOCTH TYPHUCTCKOTO MPEIIPUATHS

3HATb IEIH U 33Ja4i
JIESITEIEHOCTH TYPUCTCKOTO
IpeANpUSITHS

YMETb ONPENENATh eI U 3a0auu
JIESITETbHOCTH TYPHUCTCKOTO
TpeANpPUSITHS

BJIaJIETh HABBIKAMH OIPEICTICHUS
LeJIN U 33]a4 JAeITeNbHOCTU
TYPUCTCKOT'O MPEANPUATUS

OIIK-2.2. Ucnionb3yeT OCHOBHBIE METOJIBI U
MIPUEMBI TUTAHUPOBAHHUS, OPTaHU3AIIHH,
MOTHBAITIH, KOOPIUHAIINHA W KOHTPOJISI
JIeATEIPHOCTH OpTaHu3aIui chepsl Typu3Ma
U WX TOoJIpa3/iesieHuH

3HATh OCHOBHBIC METOJIBI U
MIPUEMBI TUTAHUPOBAHNS,
OpTraHH3aIlUH, MOTHUBAIIHH,
KOOpAWHAIMH ¥ KOHTPOJIS
JIESITETFHOCTH OPTaHU3aIIid
chepsl TypuzMa u ux
Topa3aeeHI I

YMETh HCIOJIb30BaTh OCHOBHBIC
METO/IbI U IPUEMBbI ITAHUPOBAHHS,
OpraHu3aliy, MOTHBALIUH,
KOOPANHALIMU U KOHTPOJISI
JeATeIbHOCTH OpraHu3aluit
cdepsl TypU3Ma U UX
NoIpa3ieNIeHuil

BJIaJE€Th HaBBIKAMU
HCIIOJI30BAHNS OCHOBHBIX
METOJIOB U IPUEMOB
IJTAHUPOBAHMS, OPTraHU3aINH,
MOTHBAITNH, KOOPIUHAIIUH H
KOHTPOJISI IeATEIHHOCTH
opranu3aiuii cepbl TypusMa 1 ux
oipa3IeIeHu N

4. OCHOBHOE COJEPKAHHUE JUCHUITIUHBI
JlokyMeHTalmoHHOE 00ecTiedeHUE yIPaBIeH!s Kak OTPacib JeITeIbHOCTH
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JlokyMeHTHpOBaHUE YIIPABICHYECKOH AEATEIHLHOCTH

Opranuzanys paboTel C TOKyMEHTAMH

TpeboBaHUsI MO MOATOTOBKE PACIOPSAUTEILHBIX U HHPOPMAMOHHO-CIIPABOYHBIX JJOKYMCHTOB
JIOKYMEHTBI, perlIaMeHTUPYIOIIUE NEATSIFHOCTh OPTraHU3aluU

JlokyMeHTaIus 1o JTMIHOMY COCTaBy

I[OKyMeHTaI_II/IH 10 JOTOBOPHO-IIPaBOBBIM OTHOUICHUAM 3KOHOMHYECKOU IeSITEILHOCTH
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AHHOTanusi pagoyeii nporpaMmMbl AMCHUILINHBI « UH(OpPMALMOHHBIE TEXHOJIOTHH B TYPH3Me»

1. IEJIX OCBOEHUA JTUCHHUIIJINHBI

Hemsamu ocBoenus qucnuiuinHbl «H(DOpMAIIMOHHBIE TEXHOJIOTHA B chepe Typu3May SBISETCS MOATOTOBKA
CIETHANNCTOB, BIACIOIINX 3HAHUSAMH B 007acTH MH()OPMAIIMOHHBIX TEXHOJOTHH B COIMOKYJIBTYPHOM CEPBHCE M
Typu3Me, TJI00aTbHBIMH CHUCTEMaMH OpOHHpOBaHHA ¥ WH(POPMAIIMOHHBIMH CHCTEMaMH aBTOMAaTH3allMH Ha
MPEeANPUITHIX TYpU3Ma, YMEIOIIUX UX UCTIOJIb30BaTh B MPAKTUYECKOM EATEIHHOCTH.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

Huctmmumaa  b.1.5.12 Wudopmanmonnsie TexHomormn B cdepe TypusMa OTHOCHTCS K bioky 1,
Jucrurumasl (Mmoaymm) O0s13aTeNbHAS YacTh.

[IpemmecTByOMME AUCTHILTAHBI (KYPChI, MOIYJIH,

[Mocnemyromue TUCTIHUIUIMHEL (KypCHI, MOIYIIH,

TIPAKTUKH) TIPAKTUKHN)
Marematunka TexHuka npeanpusTuil TypusmMa
HNudopmarnka KommprotepHbie TEXHOJIOTHH B chepe Typu3mMa

MHTepHET-TEXHOJIOTHH B TYPH3ME

nHbOpMaIn

HNudopmanmonnas 6€30MacHOCTD U 3alTuTa

MunoBanuu B TypusMe

TexHomoTHH U Ooprann3anus yCjayr nUuTaHus

TexHomoruu u Ooprann3anusa roCTUHUYHBIX YCIIyT

3. IJIAHUPYEMBIE PE3YJIbTATBI OBYYEHUS 11O AUCHUITJINHE

Ko n HanmeHoBaHMe
KOMIIETEHIIHH

Kon n naaukaTop (MHIAKATOPHI)
JIOCTHIKEHUSI KOMITETCHIHH

PesynbTaThl 00yueHus

YK-1 CniocoGeH oCyIiecTBIATh
MOUCK, KPUTHYCCKUHN aHAIN3 U
CUHTE3 HHPOPMALIUH,
MPUMEHSTH CUCTEMHBIN TTOIXO0]T
JUTSL PEIIICHUS TIOCTaBIICHHBIX
3a1a4

YK-1.1. Haxomut, WHTEpPIpPETHUPYET,

KPUTHYICCKH QHAITM3UPYeT u
CHHTE3UPYeT UHbOPMALHIO,
TpebyeMyro ULt peeHuns

MOCTaBJICHHOU 3agadyun

3HaeT CyIHOCTh, CBOMCTBA, BUAIBI U
HCTOYHVUKH HH(POPMALMH, METOIbI
TIONCKA U KPUTUYECKOTO aHAIN3a
nHdopmannu

YMeeT OCyIIECTBIIATh ITOHCK,
KPUTHUYECKHUI aHAJIN3 U CHHTE3
nHpopmanny; 00001maTh pe3yabTaThI
aHaJIM3a A7l pelIeH s OCTaBIEHHbBIX
3amad

Biapeer HaBbIKaMM IIOMCKa, aHAIN3A U
00paboTku HHPOPMATUN

OIIK-1. CriocoGeH MpUMEHSTh
TEXHOJIOTHYECKHE HOBAlMUd U
COBPEMEHHOE  MPOrpaMMHOE
obecrieuenne B chepe cepBrca

OIIK-1.1. OcymmecTBIseT TOUCK,
0TOOp TEXHOJIOTHYECKUX HOBALU B
CEpBUCHOM NEATETLHOCTH U
MPUMEHSIET UX

3HaeT TeXHOJIOTHIECKHE HOBAINH B
CEpBHUCHOM JIEATEITHLHOCTH.

‘YMeeT oCyIecTBIATh MOUCK
TEXHOJIOTHIECKUX HOBALIAH B
CEpPBUCHOM JIEATETLHOCTH

Bnaneer HaBRIKAMH TIPUMEHEHHUS
TEXHOJIOTUYECKUX HOBAIIMii B
CEpPBUCHOHU JESITeIbHOCTH

OIIK-1.2. Mcnoab3yeT cOBpeMEHHOE
MpOTPaMMHOE 00CCIICUCHHE JIIIS
perrenus npohecCHOHANBHBIX 331249 B
cepe cepBuca

3HaeT COBPEMEHHOE NPOrPaMMHOE
obecrieueHne JUIsl peIeHUs
npodeccHoHaNBHBIX 33/1a4 B cepe
cepBuca.

YMeer 1cnob30BaTh OCHOBHBIE
HPOrpaMMHBIE IIPOIYKTHI A1t Chephl
cepBHca

Biapeer HaBbIKaMH IPUMEHCHUS
OCHOBHBIX IPOIPAMMHBIX IIPOJYKTOB
111 chephl cepBurca
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OIIK-8. CnocobeH moHMMATh

TTPUHITHATIBI paboThI
COBPEMEHHBIX
UH()OPMAIMOHHBIX TEXHOIOTHI
U HCIONB30BaTh  UX  JUIS
penieHust 3a1a4
npoQeCCUOHATBHOM
JICSITETbHOCTH

OIIK-8.1. [lTonumaeT mpUHIUIIBI
paboOThI COBPEMEHHBIX
WHPOPMAIMOHHBIX TEXHOJOTUH

3HaeT coBpeMeHHbIE HH(POPMAITMOHHBIC

TEXHOJIOTHH

‘YMeeT UCTI0IL30BaTh
HH(POPMAIMOHHBIC TEXHOJIOTHH
Baageer HaBbIKaMU IPUMEHEHUS
COBPEMCHHBIX HH()OPMAITHOHHBIX
TEXHOJIOTUH

OIIK-8.2. lcnone3yeT COBpEMEHHBIE
MH(OPMaLMOHHbIE TEXHOJIOTHIA /IS
peteHus 3a1a4 npogpeccHoHaIbLHOM
JesATeIbHOCTH

3naer COBPCMCHHBIC I/IH(l)OpMaIII/IOHHLIC

TEXHOJIOTUU JJIsl peLIeHUs 3a1a4
po¢heCCHOHATBHOM NEATEIBHOCTH
‘YMeeT UCTI0IL30BATh
nH()OPMAIMOHHBIE TEXHOJIOTHH TSI
pernIeHus 3aaaq npodeccHoHaTbHOM
eITEILHOCTH

Bnaangeer HaBbIKaMU IPUMEHEHUS
COBPEMCHHBIX HH()OPMAITHOHHBIX
TEXHOJIOTUH JJIsl pelIeHUs 3a1a4
po(eCCHOHATBHOMN EATEIbHOCTH

4. OCHOBHOE COJEPKAHHUE JUCHUITINHBI
[IporpammuO-MH(YOPMALMOHHBIE TEXHOJIOTHH B HHIYCTPUH TypHU3Ma

Texuuueckoe u MporpaMMHOC obecrnieuenue I/IH(l)OpMaHI/IOHHI)IX CHCTEM

CucteMbl OpPOHUPOBAHHUS U PE3EPBHPOBAHIS

ABTOMaTI/ISI/IpOBaHHBIC CHUCTEMBI YIIPABJICHUA TOCTUHUIAMHA, CAHATOPUAMH U MPCATPUATUAMA pasMECIICHUA

I/IHTepHeT-TGXHOJ'IOFI/II/I B JCATCIBHOCTHU Hpe,HHpI/IHTI/Iﬁ Typu3sma

HpI/IMeHeHI/Ie MyHLTHMeHHﬁHLIX TEXHOJIOTUI B Typu3sme

ABTOMaTI/ISI/IpOBaHHBIC HHd)OpMaHHOHHBIC CHUCTEMBI B YIIPABJICHUU TOCTUHUYHBIM KOMITJTICKCOM

IIporpammsr Opera u Fidelio

[Iporpammsr R-keeper u iiko
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AHHOTAIUs padoueii mporpaMmel AucuuInHbl «MHpopMaTHKay

1. IEJIX OCBOEHUA JTUCHHUIIJIMHBI

OCHOBHOI1 11eJIbI0 OCBOCHUS AUCHUILTNHBI «H(pOpMaTHKa» SBJIIETCS MONydeHUE OOIIMX CBEICHUH O TEXHUYECKHX
M TPOTPaMMHBIX CPEICTBaX pealn3alud HHPOPMAIMOHHBIX MPOLECCOB, OCBOCHHE MPHHIUIIOB W METOIOB
00paboTKH WHGOPMAIIMK HAa TMEPCOHATIBHBIX KOMIBIOTEpaX JUIS PEIICHUS Pa3UYHBIX 3a7a4d C HCIOJIB30BaHUECM
COBPEMCHHOTO MPOrPaMMHOTO 00ecrieueHUs (B TOM YHUCIIC CBA3aHHBIX ¢ 00paOOTKOW MAHHBIX C UCIOJIb30BaHUCM
CTaHJAPTHHIX MAKETOB MPOTPAMMHOTO OOCCIIeYeHUs); GOPMUPOBAHICYHUBEPCATBHBIX H 00IIePO(hecCHOHATBHBIX
KOMIICTCHIIMY, TO3BOJISIOIINX pEIIaTh CTaHJAPTHBIC 3aJadyd MPO(GECCHOHATIBHON JAEATEIIFHOCTH HAa OCHOBE
WHPOPMAIMOHHOW ¥ OHONHOTpadUUECKON KYJIBTYphl C MPUMEHCHHEM HH(GOPMAIIMOHHO-KOMMYHUKAITHOHHBIX
TEXHOJIOTHI M ¢ y4€TOM OCHOBHBIX TpeOOBaHUI HH(POPMAIIMOHHOW 0€30TTaCHOCTH.

2. MECTO JMCIIMIVIMHbBI B CTPYKTYPE OIIOII

Jucnummmna «adopmaTtikay BXoAuT BoOsi3aTebHY0 YacTh bioka 1 «/luctummunsl (Mmoxynu)» OTTOIT.

[IpenmecTByoIIIEe AUCIUTUITAHBI (KYPCHI, MOTYJIIH,

TIPAKTUKH)

[Mocnemyromue TUCTHIUTHHEL (KypPCHI, MOIYIIH,

TIPAKTUKHN)

[udposas rpaMOTHOCTH
HNubopmanmoHHbIe TEXHOJIOTHH B chepe Typu3ma

OcBoenne auctuiumabel «MHpOpMaTHkay (GopmMupyer y oOyJaromuXcsl 3HAHUS, HAaBBIKK M yMEHUS B

obnactu HHPOPMATHKH, TPUMEHSIEMBIX B MPO(PeCCHOHATLHON AeSITEIHbHOCTH.

3. IJTAHUPYEMBIE PE3YJIbTATBI OBYUEHHUA IO JUCIUIIJIMHE

Koa u HamMeHoOBaHHe
KOMIIETEeHIIHH

Koa n HanmeHOBaHMe
HHIUKATOPA (MHAUKATOPOB)
JAOCTHAKEHUS KOMIIETEeHIINU

PesyabTaTsl 00yueHus

YK-1. CniocobeH ocyIecTBIsITh
THOUCK, KPUTHICCKHI aHAIIN3 W CHHTE3
uH(OpMAIH, IPAMEHSTH
CHCTEMHBIH TIOAXOM VIS PELLICHHS
HIOCTaBJICHHBIX 3234

VK-1.1. Haxoaut, uHTEpIpETUPYET,
KPUTHYECKH aHATU3UPYET U
CHHTE3UPYeT HHPOPMAITHIO,
TpeOyeMyIO ISl pEIICHHS
[IOCTABJICHHOM 3a1a4u

3HaeT: CyIIHOCTh, CBOHCTBA, BUJIBI
¥ UCTOYHHKH HH(POPMALIAN, METOIBI
TIOVCKA ¥ KPUTHYECKOTO aHAJH3a
nHpOpMan

¥YmMeer: ocyniecTBIAThH MOUCK,
KPUTHICCKUN aHAJIN3 ¥ CHHTE3
nHpopManuu; 00600IaTh
pe3yIbTaThl aHAJIHM3a TS PEIICHHS
MIOCTaBJIEHHBIX 3a/1a4

Buianeer: HaBbIKaMu IMONCKa,
aHanM3a 1 00paboTKK MH(POPMALIH

VK-1.2. Ucnionb3yeT CUCTEMHBII
TIOJIXO JUIsl pEILCHNUS
MIOCTABJICHHBIX 3a/1a4

3naer: CYIIHOCTb Y IMPUHITUIIBI
CUCTCMHOI'O IToAXO0da
YMeeT:aHaJ’II/I?)I/IpOBaTI)SaLla‘Iy C
HCITIOJIB30BAHHUEM CHCTCMHOI'O

oaX01a
Biageer: HaBBIKAMH CHCTEMHOTO
aHaiM3a IS penIeHus

IMOCTaBJICHHBIX 3aJa4

OIIK-8. Cnoco0eH moHnMaTh
TPUHITUITEL PA0OTHI COBPEMEHHBIX
UH(QOPMALIMOHHBIX TEXHOJIOTHI U
UCIIOJIb30BaTh UX JUIS PCIICHHUS
3a51a4 npogeCcCuoHaNbHOM
NESITELHOCTH

OIIK-8.1. IToHnMaeT MpUHITUTIBI
COBPEMCHHBIX HH()OPMAIIMOHHBIX
TEXHOJOTUH

3HaeT: NPUHINIBI COBPEMEHHBIX
MH(OPMALMOHHBIX TEXHOJIOTUI

OIIK-8.2. Vicnionp3yeT NpUHIIUIIEL
COBPEMEHHBIX HH(OPMAMOHHBIX
TEXHOJIOTHH ISl peLIeHUs 3a71a4
npo¢ecCHOHAIBHON NeITeIBHOCTH

YMeeT: UCTIOIB30BATh MPUHIUIIBI
COBPEMCHHBIX HH()OPMAIHOHHBIX
TEXHOJIOTUH JJIs1 pelIeHUs 3a1a4
Ipo(eCCHOHATIBHOM e TETFHOCTH

4. OCHOBHOE COJEPXAHUE JUCHUITJINHBI
OO61mas xapakTepuCTHKa MPOIIECCOB cOOpa, mepenadu, 00padOTKH W HAKOTUICHUST HHPOPMAITUH.

Texunueckue CpCACTBa pcajn3alun I/IH(l)OpMaIII/IOHHLIX mpoueccoB.
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IIporpaMMHBIC CPEICTBA peaan3anui HH)OPMAIIMOHHBIX MPOIIECCOB.
JlokaneHbIe 1 ra00anbHbBIE ceTH DBM.

OcHoBHBIE TpeOOBaHMS K HH(POPMAITIOHHON 0€3011acHOCTH.
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AHHOTanusi pafoyeil MporpaMMbl AMCHUILINHBI «OpraHu3anus U NJIAHUPOBAHUE JesITeIbLHOCTH
NpeInpusiTHii TYpU3Ma»

1. IEJIX OCBOEHUA JTUCHHUIIJIMHBI

Henbro mucummnuael «OpraHu3anys W IUITAHWPOBAHUE JESTENBHOCTH NPEANPUSTHS TYpPHU3May SIBISCTCS
(opMHpOBaHUE Y CTYICHTOB 3HaHHMH, yMEHUH 1 HaBBIKOB B 00JIACTH OpraHM3aLUK M TIAHUPOBAHUS AEATEIHHOCTH
HpeAnpusITHi cepsl Typu3Ma.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII
Jucrumumaa Bb.1.6.14. «Opranuzamus v mIaHupoBaHUE ACITEILHOCTH MPEATNPUATHI TypU3Ma» OTHOCUTCS

K 00s13aTeIbHOM yacTh O10Ka «J{umciummuHb! (MOTyTH)» 00pa3oBaTeIbHOM MPOTPaAMMBI.

[pexamiecTByOMNe TUCIUILTHHBI (KYPChI, MOYJIH,
MTPAKTHKH)

IMocnenyromnye AUCHMUIUIMHBI (KypPChI, MOIYIIH,
TIPAKTUKH)

CepBucHas AesSITeILHOCTD

PHCK-MEHEDKMEHT ¥ aHTUKPH3UCHOE YIPABICHHUE B
cdepe Typuzma

MeHeKMEHT B TypU3Me

HpaBOBI)Ie ACIICKTBI ACATCIBPHOCTH B cq)epe Typu3dMa

MapKeTHHT B TypH3Me

[TpousBoacTBeHHas npakTHka (CepBHCHAs IPAKTHKA)

JlokyMeHTanmoHHOe 00eciedYeHre yIpaBIeHuUs Ha
NpEANPUSTHAX TYpHU3Ma

[IpousBoacTBeHHast npakTHKa (OpraHu3alMOHHO-
yIpaBJIeHYECcKasl MPAaKTHKA)

TexHomoruu MPOABMKCHUSA TYPUCTCKUX YCITYT

[IpomsBoacTBenHas npakTuka ([Ipenmumnnomuas
MPaKTHKA)

I/IH(i)OpMaIII/IOHHI)Ie TCXHOJIOT'MH B TYpHU3Ma

DKOHOMHKA 1 MNpCANPHUHUMATCIILCTBO B TYPU3ME

YuebHnast mpakTika (O3HaKOMHUTEIIbHAS TPAKTHKA)

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUEHHUA IO JUCIUIIJINHE

KO,H 1 HAMMCHOBAHUC
KOMIICTCHIINHN

Kox u nHIuKaTOp (MHIUKATOPHI) JOCTHKCHHUS
KOMIICTCHIIHNH

PesynbraTel 00y4ueHns

OIIK-4. Criocoben
OCYIIECTBIIATH UCCIIENOBAHNE
PBIHKA, OPraHU30BbIBATH
MPOJAKH U MPOJABUKEHIE
CEPBHUCHBIX IPOYKTOB

OIIK-4.1. OcymiecTBasieT MapKETUHTOBEIE
HCCIICIOBAHUS PBIHKA YCIIYT, IOTpeOHTENeH,
KOHKYPEHTOB

3HaeT Kak OCyIICCTBUTh
MapKETHHTOBbIC
HCCJIeJOBAHHSI CEPBUCHOTO
pBIHKA, TIOTpEOUTENEH,
KOHKYPEHTOB.

‘YMeeT UCTIOIL30BATh
OCHOBHBIE METOJIBI TIPOTaXK
YCIIYT, B TOM YHUCJI€ OHJIANH.

Buaageer HaBBIKAMH
OCYIIECTBJICHUS
MIPOJBUKEHHUSI YCIIYT 110
OCHOBHBIM HanpaBJeHUSIM, B
TOM uncje B cetu HTepHerT.

OIIK-4.2. dopmupyer KaHaIbI CObITa CEPBUCHBIX
MPOAYKTOB U YCIIYT, a TAKXKE OCYILECTBIISET UX
MPOJBIDKCHUE, B TOM YHCJIE B HHPOPMAIMOHHO-
TEJIEKOMMYHHUKALIMOHHOM ceTu IHTepHeT

3HaeT Kak OCyIICCTBUTh
MapKETUHTOBBIC
HCCJIeJOBAHHSI CEPBUCHOTO
pBIHKA, TIOTpEOUTENEH,
KOHKYPEHTOB.

‘YMeeT UCTI0IH30BATh
OCHOBHBIE METOJIBI TIPOIaXK
YCIIyT, B TOM YHUCJIC OHJIAHH.

Buaaaeer HaBBIKAMH
OCYLIECTBJICHUS
MIPOJBUKEHHSI YCIIYT 110
OCHOBHBIM HanpaBJeHUSIM, B
TOM uncie B cetu HTepHerT.

OIIK-5. Cnocoben
NPUHUMATh SKOHOMHYECKU
000CHOBAHHBIE PEIICHUS,
obecrieunBaTh
SKOHOMHUYCCKYIO

OIIK-5.1. PaccuuThiBacT, OLICHUBAET U
aHAIU3UPYET OCHOBHBIE IPOU3BOJICTBEHHO-
SKOHOMMYECKHE NTOKA3aTeNIHN CEPBUCHON
JIeSATEITBHOCTH

3HaeT, KaK pacCUMTaTh,
OLICHUTDH U aHAIU3UPOBATh
OCHOBHBIE MPOU3BOICTBEHHO-
SKOHOMHYECKHUE ITOKA3aTEIN
CEpBHUCHOM JIEATEIHLHOCTH.
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3 GexTUBHOCTL OpraHu3aIuit
n30paHHOH cdepbl
npodeccnoHaTbEHOM
JICSITETBHOCTH

‘YMeeT SKOHOMHUYCCKH
000CHOBBIBATh
HEOOXOIUMOCTh U
LEJIECO00Pa3HOCTh MPUHSTHUS
peleHuii npu
OCYIIICCTBIICHUH
po¢heCCHOHATBHOM
TIEITEILHOCTH.

Baaneer HaBbIKaMU
9KOHOMHYCCKU 0OOCHOBBIBATH
HEO0OXOIUMOCTD U
1enecoo0pa3HOCTb MPUHSITHS
peuieHuit mpu
OCYIIECTBIICHIH
npodeccruoHaTEHOM
JIESITEITBHOCTH.

OIIK-5.2. DKOHOMHYECKHA 00OCHOBBIBAET

pelIeHnid TP OCYLIECTBICHUU
po¢eCCHOHATBHOM NEATETFHOCTH

HEOOXOANMOCTb U [1eJIECO00Pa3HOCTD IPHHSATHS

3Haer, KaK pacCUlTaTh,
OIICHUTH U aHATH3UPOBAThH
OCHOBHBIE MPOU3BOICTBEHHO-
SKOHOMHYECKHE TIOKa3aTen
CEPBUCHOM AESITEIbHOCTH.

YMeeT 3KOHOMHYECKH
000CHOBEIBATH
HEOOXOIUMOCTh U
1enecoo0pa3HoOCTb MPUHSITHS
peuieHuit mpu
OCYILECCTBIICHHH
npodeccuoHaTEHOM
JIEATENILHOCTH.

Buaaaeer HaBBIKAMU
SKOHOMHYECKH 000CHOBLIBATE
HEOOXO0UMOCTE U
LEJIECO00Pa3HOCTh MPUHSTHUS
peleHuit npu
OCYIIICCTBIICHUH
npodeccruoHaTEHOM

eI TEILHOCTH.

4. OCHOBHOE COJEP)KAHHUE JUCHUIIIMHBI
Opraan3anus IesTeIbHOCTH MPEINPUATHS CepBHCa

Opranu3anus 1 ynpaBieHUE MIPOLECCOM OKa3aHHsl yCIyT

OCHOBBI OpraHU3aly JeTENbHOCTH NPEANPUITHUS

Opraan3anysi OCHOBHOTO ITPOU3BOJICTBA HA TIPEATIPUATHSAX CEPBHCA
Opraan3anys KOHTPOJIA Ka4ecTBa YCIYT U IPOIYKIIHN

Opranuzanus 00CTy>KUBaHUs TOTpeOUTENeH

OCHOBBI OpraHu3aIy 3apabOTHOM IUTATHI HA MPEIIPUATHIX CEPBUCA
Opraan3anus TPOU3BOACTBEHHON HH(PPACTPYKTYPHI MPEAIPUATHI CEpBUCA
[ImarnpoBaHme AEATENEHOCTH IPEANIPHATHS CEPBHCa

OCHOBBI BHYTPU(PHPMEHHOTO TUIAHUPOBAHHUS

[TnaHupoBaHre MapKeTHHTa

[TmarnpoBaHIe MHBECTUITMOHHON AEATEIEHOCTH MPEIPUATHL
[TmarupoBanme 00beMa IPOU3BOCTBA U PEANTN3ANH YCIYT

[TnanupoBaHue MOTPeOHOCTH B IEPCOHAJIE U CPEJCTBAaX Ha OILUIATY Tpyna
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[ImarnpoBaHme U3AEPKEK MPEeIIpUATHS chephl cepBrca
DUHAHCOBBIHN TUIaH NPEINPUATUS

OcCHOBBI OM3HEC-TUITAHUPOBaHMS Ha TIPENIPUSITUAX chepbl ycayr
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AHHOTanusi padoyeil MporpaMMbl AMCHUILINHBI «MapKeTHHT B TypH3Me)»
1. HEJIX OCBOEHUS JTUCHUTIJIUHBI

HensmMu ocBOEGHMS AUCIMIUIMHBI « MapKETHHT B TYpU3ME» SIBIISIFOTCSI:

— (hopMHpOBaHHUE Y CTYACHTOB 3HaHUI B 00JIACTH MapKETHHIOBOM KOHIEIIIMH YIIPABICHUS NPEIIPHITHIMA
cdepsl Typu3Ma, OpraHU3alui U KOHTPOJIS MapKeTHHIOBOH AEATEILHOCTH MPEATPUATHH;

— QopMupoBaHHE Yy CTYJCHTOB YMEHHH W HAaBBIKOB IIPOBEICHHS MapKETHHIOBBIX HCCICIOBAaHUN H
OpTaHM3aIH MAPKETUHTOBOH AEATEIBHOCTH MPEANIPUATHI chephl Typu3Ma.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

Jucimmmiaa «MapKeTUHT B CEPBHCE» OTHOCHTCS K NUCIMIUIMHAM 0a30BOM 4acTH OJoka «J{MCTIMTUTHHBI
(MomymH)» OCHOBHOHM 00pa30BaTeNbHON MporpamMMel. JlaHHAs MUCIUIUIMHA JOTHYECKH M CONCPKATeNIbHO CBS3aHA C
TaKMMH JMCIMIUTHHAMEA O00Pa30BaTeIbHOM IporpaMMbl Kak «DKOHOMHUKA W TPEIIPUHUMATEIBCTBO B TYypPU3ME,
«CepBHCHasl 1ESTEIbHOCTDY, «MEHEIKMEHT B Typu3Me», «OpraHuzanysi U IIaHUPOBaHHUE JCATeIbHOCTH MPEANPUITHIA
cepbl TypusMay, «IKCIEpTH3a M JUATHOCTUKA OOBEKTOB Typu3May, «MapKEeTHHIOBbIE KOMMYHUKALIUA B TYPHU3ME»,
«/IHHOBAIUU B TypU3ME».

Jlns OCBOGHUS JMCIMIUTHMHBI CTYICHT IOJDKCH 3HATH OCHOBBI IPEANMPHUHUMATEIBCKON NESITEBHOCTA B cdepe
Typu3Ma; OCOOCHHOCTH YCIYyI ¥ TYPUCTCKOH JESATENbHOCTH; (YHKIMM MCHEIDKMEHTA, yMETh aHaJIM3UpPOBATh
CTATHCTHUYCCKUE JTAHHBIC, OCYIIECTBILTh ITOUCK MH(OPMANNH, OIEHHBATh (P(PEKTHBHOCTh HCTOB3YEMBIX PECYPCOB,
OPTaHM30BBIBATH KOHTAKTHYIO 30HY.

[IpenmecTByoOIIIEe AUCITUTLTAHEI (KYPCHI,

[ocnenyromue TUCHUIUTAHEI (KypCHI, MOAYIIH,

MOJYJH, TPAKTHUKHN) TIPAKTHKH)
DKOHOMHKA U MPENPUHAMATENBCTBO B TYPU3ME MapKeTHHIOBble KOMMYHHKAIIUH B TYPU3ME
CepBucCHas IeSTebHOCTD Opranmzaryst u TUIAHUPOBaHUE JIeATEIIbHOCTH

TpeANpUsATHN chepbl Typu3Ma

MeHeKMEHT B TypU3Me

DKCIepTH3a ¥ AUATHOCTHKA OOBEKTOB TYpHU3ME

HHOBaIMY B TYpU3MeE

OpraHn3aroHHO-yIPaBICHIECKAs MPAKTHKA

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUEHHUA IO JUCIUIIJINHE

KO,H 1 HAMMCHOBAHUC
KOMIICTCHIINH

Kon u uaukarop (MHIUKATOPHI)
JIOCTH>KEHUS] KOMIETEHIIUH

PesynbraTel 00y4yeHust

OIIK-2. Criocoben
OCYIIECTBIISATH OCHOBHBIE
GYHKIMH yIpaBICHUS
CEPBUCHOU JIESTETLHOCTHIO

OIIK-2.1. Onpenenser uenu u
3a/la4d CEPBUCHON NIEATEIBHOCTH
OpTaHU3aIIH

3HaeT, KaK ONpeesaTh LeNU U 33/1a41
YIIPaBJICHUS CTPYKTYPHBIMA
MOApa3IeICHUSMHE MIPEANPUATHI chepbl
cepBHuca.

YMeeT HCIOIB30BaTh OCHOBHEIC METOIBI
Y MIPUEMBI UTAHUPOBAHHUSI, OPTaHU3AIINH,
MOTHBAI[UH ¥ KOOPIHHAILIN
JIeATENIbHOCTHU TPEIIPHSTHI
(moapazpeneHuil) mpeanpusATHA cheps
cepBuca.

Buianeer HaBBIKaMH OCYIIECTBICHUS
KOHTPOJISI AEATEIILHOCTU NIPEAIPHATHH
(monpazneneHuil) npeanpusThil chepsl
cepBHuca.

OIIK-2.2. Vcnonbs3yeT OCHOBHBIE
METObI U NPUEMbl INIAHUPOBAHUS,
OpraHu3aluy, MOTUBALIUH,
KOOpAMHALIUU ¥ KOHTPOJIS
JEATEeIIHOCTH OpraHu3anuii cepsl
cepBHUcCa U UX NOJpa3IeTeHUN

3HaeT, KaK ONpeesaTh LeU 1 33/1a41
YIPaBJICHUS CTPYKTYPHBIMU
HOApa3IeICHUSMH MPEANPUATHI chepbl
cepBHuca.

YMeeT HuCIob30BaTh OCHOBHBIC METOIBI
Y [IPUEMBbI UTAHUPOBAHHUSI, OPraHU3aIINH,
MOTHBAIUH U KOOPIHHALIN
JIeSTEIbHOCTHU MPEIIPHSTHI
(moapazpeneHuil) mpeanpusATH cheps
cepBuca.

Buiianeer HaBBIKaMH OCYIIECTBICHUS
KOHTPOJISI AEATEIILHOCTU NIPEAIPHATHH
(monpazneneHuil) npeanpusThii chepsl
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cepBuca.

OIIK-4. Criocoben
OCYILECTBIISATh
HCCIICI0OBaHME PHIHKA,
OpPTaHU30BBIBATH MPOJAKHU H
MIPOABHKCHHE CEPBUCHBIX
MPOAYKTOB

OIIK-4.1. OcymecTBisieT
MapKETHHTOBbIC UCCIICIOBAHUS
pBIHKA YCIIyT, MOTpeOuTeNe,
KOHKYPCHTOB

3HaeT, KaKk OCyIIECTBUTh
MapKETHHTOBbIC UCCIICIOBAHNUS
CEpBUCHOTO PBIHKA, OTpeOUTEICH,
KOHKYPCHTOB.

‘YMeeT UCIOIB30BATE OCHOBHBIE METOBI
IpOJax yCIyT, B TOM YHCJIE OHJIAHH.

Baaneer HaBbIKaMU OCYIIECTBICHUS
MPOJBUKEHHS YCIYT [0 OCHOBHBIM
HaIpaBJIEHUSIM, B TOM YHCJIE B CETU
WHrepHer.

OIIK-4.2. ®opmupyer KaHaIbI
cOBITa CEpPBUCHBIX MTPOLYKTOB U
YCIYT, & TAK)KE OCYIIECTBIIACT UX
HPOJBIKEHUE, B TOM YHCIIE B
WHPOPMAITMOHHO-
TENCKOMMYHHUKALHOHHON CeTn
Hurepuer

3HaeT, KaK OCYIICCTBUTH
MapKETHHTOBbIC UCCIICIOBAHUS
CEpBUCHOTO PBIHKA, OTpeOUTEICH,
KOHKYPEHTOB.

‘YMeeT HCIIOIB30BATH OCHOBHEIE METOBI
MPOJIaX YCIyT, B TOM YHCIE OHJIAHH.

Baapneer HaBBIKAMH OCYIICCTBICHUS
MIPOJIBIKECHHUS YCIYT 10 OCHOBHBIM
HaIpaBJICHUSAM, B TOM YHCIIE B CETH
WurepHer.

4. OCHOBHOE COJEPKAHUE JUCHUITINHBI
CyIIHOCTB U COAepXKAHNE MAPKETHHIa

MapkeTuHroBas cpefa npeInpusiTHs cepBruca

Cucrema MapKeTHHTOBOM HH(OPMAIH M MapKETHHTOBBIX HCCIEI0OBaHUI

MapKeTI/IHI‘OBaH CTpaTerus NpeaAnpusaATus cCEpBuca

CerMeHTHpOBaHI/Ie U MO3UITUOHUPOBAHUC B MAPKETUHIC

ToBapHas NOIUTHKA Ha IPEANPHUATHAX c(hepsl cepBrca

LlenoBas nmonauTHKa Ha MPEIIPUATHAX cepsl cepBuCca

COBIT U IPOIBM)KEHHUE B MAPKETHHTE NIPEIPHUSTHIT chephl cepBHca

MapKeTI/IHFOBHﬁ KOHTPOJIb ACATCIIbHOCTU NPCATIPUATUSL C(l)epLI CCpBHUCa
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1. HEJIX OCBOEHUSA JUCHUTIJIMHbBI
Lensamu ocBoeHUsT AUCHUIITUHEI «MEHEIP)KMEHT B TypHU3Me» SIBJISIOTCS:

- W3y4YCHUE TEOPUU W TIPAKTUKW YIPaBICHUS OpraHu3anuer, 0a30BBIX MOHATHH M OOIIMX IOAXOMOB K
YIPaBIEHUIO IPOU3BOACTBOM,;
- U3y4eHne 0COOCHHOCTEH YIIPaBIEHUECKOH eI TeIbHOCTH Ha MPEeIPUITHSIX chepbl TypHu3Ma;

- OBJIAJICHHE TOTOBHOCTBIO K YIPABJICHUIO IMPOLIECCOM TypH3Ma C y4eTOM TpeOOBaHHH OTPEOUTENS;
- OBJIaJICHHE TOTOBHOCTBIO K OCYIIECTBICHNIO KOHTPOJIS Ka4eCTBa MpoIecca Typu3Ma.

AHHOTanusi padoyeil MporpaMMbl AUCHUILIUHBI «MeHeIKMEHT B TYPU3Me»

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII
Hucturuimaa  MeHeKMeHT B Typusme oTHocutcss k bioky 1, B.1.b.16. Jlucuuriwsbl (MOIYITH)

OOs13aTenpHas 4acTh.

I/IsyquI/[e ZlaHHOﬁ JAUCHUIIIINHBI 6a31/1pyeTcsi Ha 3HAHUHU IIKOJbHOM nporpaMmbl 10 T'yMaHUTApHbBIM H
06HICCTB€HHI)IM npeamMeTam (O6HICCTB03H3HI/I€), a TaKXC Ha 3HAHUAX, MOJYYCHHBIX B XOAC U3YyUYCHUA NUCHUILINH,
q)OpMI/IpyIOHII/IX NpeACTaBJICHUE O HNPUPOAC YCIOBCUCCKUX HOTpe6HOCT€I>i, TCXHOJIOTUAX peaiu3alliu yCIyr Ha
CCPBUCHBIX MNPCANPUATUAX, OCHOBAX COLMUOJOIMU WM SKOHOMUKH U MPCANPHUHUMATCIBCTBC. 3HaHI/I${, YMEHUA U
HaBbIKH, MOJYUYCHHBIC B XOAC IMPOXOKACHUA yqe6H0171 IMpaKTUKH, CHOCO6CTByIOT MNPOAYKTUBHOMY OCBOCHUIO 2-ro
pasacia CoACpKaHud JUCHUTTIIMHBI U BBITIOJIHCHUIO KprOBOﬁ pa6OTLI.

[pexamiecTByOMNe TUCHUITHHBI (KYPChI, MOYJIH
TIPAKTHKH)

[Mocneayromye AUCHUIUTMHBI (KYpPChI, MOZYIIH
TIPAKTUKHN)

CepBucosiorus

Opranuzamuss |
NPEANPUATUI TypU3Ma

TIJIAaHUPOBAHUC JCATCIBbHOCTHU

PUCK-MEHEKMEHT M aHTHKPU3HCHOE YIpaBJIeHHE B
chepe Typmzma

VYhopaBieHne deJIOBEYECKMM KamuTalioM B cdepe
Typu3Ma

ITpomsBoncTeenHas npaktuka (CepBUCHAS MPAKTHKA)
[IpomsBoncTBennass  mpakThka  (OpraHu3aIioHHO-
yHOpaBJeHYeCKas MPAKTHKA)

[IpousBoacTBeHHas MPaKTHKa (Ipenaumnomuast
MIPaKTUKa)

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUEHHUA IO JUCIUIIJINHE

VIIPABISITH CBOMM
BpEMEHEM,
BBICTPanBaTh U
peaTM30BbIBATH
TPAeKTOPHIO
CaMOpa3BUTHsI Ha
OCHOBE TPHHITUIIOB
00pa3oBaHUs B
TeueHHe BCEH KU3HU

WHCTPYMEHTBI W METOJIBI
YIpaBIIEHUSI CBOUM BpEMEHEM
ISt JIOCTHIKCHUS
MOCTaBJICHHBIX IIEJIEH

Kon n Kon u nnaukatop PesynbraTel 00y4yeHust
HauMEHOBaHHE (MHANKATOPEI) TOCTIXKCHUS
KOMITCTEHIINH KOMITETCHIINT
YK-6 Criocoben YK-6.1. Hcnons3yer | 3HaeT MHCTPYMEHTHI U METOJIbI YIIPABICHUS] CBOUM

BpeMeHeM

YmMeet BrIOHpaTh Harbosee 3¢ (HEeKTUBHBIE CTIOCOOBI
YIpaBICHUS] BpeMEHEM

Baaneer HaBbIKaMu 3P GEKTHBHOTO HCTIOIH30BAHHS
CBOET0 BpeMEHH JIJIsl IOCTHIKEHHS TIOCTABJICHHBIX LieNeil

YK-6.2. Onpenensier 3amxadu
U TPACKTOPHUIO CaMOPA3BUTHL
HA  OCHOBE MPHHITUIIOB
0o0pa3oBaHus B TCUCHUE BCEil
KU3HH, OPEIIPUHIMACT
MEPHI 10 e€ pean3auu

3HaeT OCHOBHBIC MCETOOUKH CAMOKOHTPOJIA,
caMOpa3BUTUA U caM006pa303aHI/m Ha MPOTAKCHUU BCeH
KU3HU.

VYmeer 3pheKTUBHO MITAHUPOBATH U KOHTPOJIHPOBATh
COOCTBEHHOE BpEMSL.

Buiiageer HaBbIKaMM yIpaBJICHHUsI COOCTBEHHBIM
BPEMEHEM.

OIIK-2 Cnocoben
OCYIIECTBIISTH
OCHOBHBIE (DYHKITUH

OIIK-2.1. Onpenenser nenu
Y 3a/1a4¥ CEPBUCHOM
JIESTEIbHOCTH OpTraHu3aliu

3HaeT NMPUHIIMITBI TIOCTAHOBKH IICJIEH U 3a/1a4 CEPBUCHOM
JIESITETFHOCTH OPTaHU3aIIH
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YHOpaBJICHUS
CEepBHUCHOU
JIESITETFHOCTHIO

‘YMeer onpeiesniaTh eIU U 3a/1a4i CEPBUCHOM
JIEATEITPHOCTH OpPTaHNu3alun

BaaaeeTr HaBBIKAMU 110 OCYMIECTBIICHUIO KOHTPOJIA
JACATCIBbHOCTHU CepBHCHOﬁ JACATCIbHOCTH OpraHu3aluu

OIIK-2.2. Vcnionp3yeT
OCHOBHbBIE METO/IbI U IPUEMBI
TUIAaHUPOBAHUS, OPTaHHU3AIUH,
MOTHBAI[H, KOOPAUHAIIUH U
KOHTPOJISI ISITEILHOCTH
OpraHu3aIHii Chephl CepBUCca
U UX MOJIpa3/ieICHUuN

3HaeT METO/IBI ¥ IPHEMBI INTAHUPOBAHMSA, OPTaHU3AINH,
MOTHBAIIH, KOOPAWHAIINN ¥ KOHTPOJIS NEATSIBHOCTH
opraHu3aiuii cgepsl cepBrca U UX MOAPa3ACTICHII

‘YMeeT HCIIOJIB30BaTh OCHOBHBIE METOBI M IIPUEMBI
IUTAHUPOBAHHUS, OPTAaHU3AIMY, MOTHBAIIAU, KOOPAUHAIMH
U KOHTPOJIS ACATEIIEHOCTH OpraHu3anuii cepsl cepBuca
U UX NoJpa3JiesieHuit

Baageer HaBbIKaMU MO OCYIIECTBIECHUIO TUTAHUPOBAHMUS,
OpraHu3alui, MOTUBAILIUHU, KOOPIUHALIMN U KOHTPOJIS
JIESITEIBHOCTH OPTaHU3aIuii c)ephl CepBHCa U UX
Topa3eIeHI I

4. OCHOBHOE COJEPXAHUE JUCHOUITJINHBI

TCOpCTI/IKO-MeTO,Z[OIIOFI/I‘{CCKI/IC OCHOBBI
MCHC/IPDKMCHTA B CCPBHUCE
MCTOHOHOFI/IHCCKI/IG OCHOBBI MCHCIPDKMCHTA

OcCHOBBI TUTAHUPOBAHUSA B chepe Typusma

Opraan3anus Kak 00bEKT yIPaBICHIS CEPBUCHBIM IPEATIPUATHEM

MOTI/IBaHI/Iﬂ 1 KOHTPOJIb CUCTEMbI MCHCI’KMCHTA B cdpepe Typu3sma

Crparerndyeckoe ynpaBieHHE TYPUCTCKON OpraHu3anuen

IIpunsTue yrnpaBieHYECKHX pelIeHU B TYPUCTCKOM OpraHu3aiuu

HNudopmanmonHoe odecriedeHrne MEHEHKMEHTA IPEIPUITHS chephl Typru3Ma

YnpasneHne Mpou3BOACTBOM Ha MPEANPUATHH cepbl TypusMa

anaBﬂeHMe Ka4€CTBOM M COLIUAJIbHO-TICUXOJOTUYCCKUEC ACIICKThI MCHE/’KMCHTA B CEPBUCE

OCHOBBI yTIpaBJIeHHsI IEPCOHATIOM B chepe Typu3mMa
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AHHOTanusi padoyeil MporpaMMbl JUCHUILINHBI «OpraHu3anus TYPUCTCKOM TeATeIbHOCTI»

1. IIEJIX OCBOEHUA JTUCHHUIIJIMHBI

ueHﬂMI/I OCBOCHHA TUCHUITIINHBI ((OpFaHI/ISaHI/Iﬂ TypHCTCKOﬁ JACATCIBbHOCTU ABJIAIOTCA:

— U3Y4YCHUC CYHNIHOCTU TypuU3Ma U €r0 OCHOBHBLIC COLIUAJIbHO-OKOHOMUNYCCKUEC KATCTOPUHU;

— O3HAKOMJICHUEC CTYACHTOB C OCHOBHBIMU BHUAAMH TypU3Ma U (baKTOpaMI/I, OIMPCACIIAIOINMHU PA3BUTUC
Typu3Ma B IPpUHUMAIOMUX U OTIIPABJIAIOMINX TYPUCTCKUX HEHTPAX;

— H3YUYCHHUC 0CcO0EeHHOCTEH IMpaBOBbIX U XO3SHMCTBEHHBIX OTHOIICHHI MCKIAY Y4YaCTHUKaAMU TypHCTKOﬁ

JACATCIBHOCTH,

— paccMOTpEHHE BOIPOCOB (GOPMHUPOBAHUS TyPUCTCKOTO NMPOIYKTA;
— O3HaKOMJICHHE C OCOOCHHOCTSIMH OPTaHHW3alllU TYPUCTCKOH JesTensHOCTH B Poccny;

— COCTaBJICHHE JIOTOBOPHOI JOKYMECHTAITUH.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
b.1.5.17 npucnunnuna OpraHusanus TYpPUCTCKOH NESATEIbHOCTH OTHOcuTca K bioky 1 JucuumniuHsl
(Momymu) Yactb, Qopmupyemas y4acTHMKaMHM OOpa30BaTENbHBIX OTHOIICHHWH, - 00S3aTeNbHbIC IUCHUILIHHBI.

I/ISY‘JCHI/IC L[aHHOfI JAUCHUILINHBI 6a3preTc;{ Ha 3HaHUAX,

MOJYUYCHHBIX B XOA€ M3YUYCHHUA AUCHUIUIMH,

(hopMuUpyOIUX NPEACTABICHUE O IPUPOJIC YEITOBCUYCCKUX MOTPEOHOCTEH U pa3BUTHUS OOIICCTBA.

[IpeamecTByromue qUCHUIIHHBI (KYPChI, MOJYJIN
MPaKTHUKN)

[Mocnenyronye AUCUMIUIMHBI (KypPChl, MOIYIIH
MPAKTHUKN)

3KCHCpTI/I3a 1 JUarHoCTHKa HpeﬂHpI/IHTI/Iﬁ Typu3Mma

I/IHHOBaHI/II/I B TypusmMe

KOMHLIOTepHLIe TCXHOJIOTUU B TYPU3SMEC

WndopmanmonHoe IpeIIpUHIMATENbCTBO B
COIIMOKYJIbTYPHOM TYpHU3ME

TexHomoTHH U Ooprann3zanus yCjayr nUuTaHus

3. IJIAHUPYEMBIE PE3YJIBTATBI OBYYEHNUS IO JNCIUITJIMHE

Kox n nanmeHoBaHue KOMIIETEHIIUN

Kon nanukatop (MHANKATOPHI) JOCTHKESHUS
KOMITETEHIINU

OIIK-2. CriocoOeH OCyIIECTBIATh OCHOBHBIC ()YHKITUH
YIPaBICHUS TYPUCTCKOM NESTENbHOCTHIO

OIIK-2.1. OnpeenseT neau 1 3a1a4u IeITeIbHOCTH
TYPHUCTCKOTO MPEATPUSATHS

OIIK-2.2. Vicrionb3yeT OCHOBHBIE METOJIBI M IPUEMBI
TUIAHUPOBAHUSI, OPraHU3alUK, MOTHBALIHY,
KOOPAMHAIIMH ¥ KOHTPOJIS ICATSILHOCTH OpraHU3aIuil
cthepbl Typu3Ma U UX TOIpa3ICIICHUM

OIIK-3. CniocobeH obecnieunBath TpeOyeMoe KayecTBO
OpOLIECCOB  OKa3aHUs YCIyr B u30paHHO# chepe
npohecCHOHATBHON EITEIBHOCTH

OIIK-3.1. Onpexensier TpeOoBaHus NOTpeOUTENCH U
3aMHTEPECOBAHHBIX CTOPOH K KaueCTBY yCIyT

OIIK-3.2. OGecnieunBaeT Ka4eCTBO MPOLECCOB
OKa3aHUsl yCIyT B COOTBETCTBHU C TpeOOBaHMSIMHU
MEXXIYHapOIHBIX M HAlIHOHAJIBHBIX CTAH/IapTOB,
noTpeduTenel M 3aMHTEPECOBAHHBIX CTOPOH

4. OCHOBHOE COJEPKXAHHUE JUCHHUITIJINHBI
CyIIHOCTh TypH3Ma U €r0 OCHOBHBIE COIIMAJIbHO-3KOHOMUYECKHE KaTETOPUU

TepMuHONOTUS ¥ NOHATUNHBIN anmnapaT Typu3Ma

PerynupoBanue Typusma

Opraan3aiOHHO-IIPABOBBIE OCHOBEI JIESTEIHLHOCTH TYPHCTCKOTO MPEIIPUSTHS

dopMupoBaHue, MPOABIKEHHUE H PEATU3ALINS TYPOB
VYcinyru pa3MerieHus ¥ MUTaHus B TypU3MeE
TpancniopTHOE 0OCCIIEYCHUE B TYpU3ME
DKCKYypCHOHHOE 00CITyKUBaHUE

JloroBopHbIE OTHOLICHUS B TYpU3ME

CrpaxoBaHUE B TypU3ME

Typucrckue GopManbHOCTH

WHubopManmoHHbIE TEXHOJIOTHH B TyPH3ME
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MexyHapoIHbIN TYpU3M
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AHHOTauuA padoyeii MporpaMMbl TUCHUTILUINHBI « MHOCTPAHHBII A3BIK 1€J10BOr0 001IeHus (BTOPOii)»

1. EJM OCBOEHMS IMCIATITAHBI

HenssmMu ocBoeHMs yueOHON AUCHUILTHHEI « THOCTpAHHEIH S3BIK AETOBOTO OOIICHUS (BTOPOIL)» SIBISFOTCS:

— (opMupoBaHHEe KOMMYHUKATHBHON M MEXKKYIBTYpHOH KOMIIETCHIIMH, Pa3BUTHE HWHTEIUIEKTyaJIbHBIX
YMEHHUH ¥ CIOCOOHOCTEH pabOThI ¢ ayTCHTUYHBIM WHOSI3BIYHBIM MATCPUATIOM;

— (hopMHUpPOBaHNEHABHIKOB M YMEHHUH UCTIOIB30BaHUS MOJOKHTEIHLHOTONIEPEHOCAH OTPUIIATEIILHOTO BIUSHUS
PS u A1 npu oBnanenuu UA2;

—00y4eHne CTYACHTOB YCTHOW M MMCHMEHHOM Pedd Ha MHOCTPAHHOM SI3BIKE;

—  OBJAJEHHE CTYICHTAMH  HCOOXOAMMBIM ¥  JOCTATOYHBIM  YPOBHEM  KOMMYHHKATHBHOWHU
MEXKYIbTyPHOUKOMIIETCHIIMKA TSI PEIICHHS COIMaJbHO-KOMMYHHUKATHBHBIX 33Jad B Pa3IHYHBIX 00IaCTAX
OBITOBOM, KYJIBTYPHOH, MPOQEeCCHOHATEHON 1 HAYIHOH NeATeITHLHOCTH;

— pa3BUTHE Y 00yYArOMUXCS 3JCMEHTAPHBIX YMEHHUIA HAYYHOTO MEIIUICHHUS, CAMOCTOSTESIIFHOHN MepepadoTKu
MHPOPMALNHU U CAMOCTOSATEIFHOTO (POPMYITHPOBAHUS YMO3AKITIOUCHUH.

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OOII

Hucnmmumaa  B.1.5.18.  «MHOCTpaHHBIN s3BIK fAenoBoro oOmeHus (BTOpoi)»oTHocuTcs K bBioky 1
Juctumumner (Moxynu) OOsi3aTenbHast 4acThIlo HampasieHHIo noaroToBku 43.03.01 Cepsuc(CounokyibTypHBIH
CEPBHUC).

TpeboBanus K BXOAHBIM 3HAaHMAM W yMEHHAM OOYyYarOLIErocs, HEOOXOIMMBIE IIPHU OCBOCHUH JAaHHOH
JVCIUIIIAHBL:

- YMEHHE pa3NIniaTh CHENU(PHUKY apTUKYIISIINU 3BYKOB PYCCKOTO U (DPAHITY3CKOTO SI3BIKOB;

- ymenue guddepeHINpoBaTh JEKCUKY 1O cdepaMm TnpuMeHeHus (popmanbHas, HepopMaibHas,
TEPMHHOJIOTHYECKast U T.1.);

- IOHSTHE 00 OCHOBHBIX CIIOCO0aX CJI0BOOOPa30BaHUS B PYCCKOM U (PpPaHIy3CKOM SI3BIKAX;

- BJAJCHUE I'pPaMMaTHYECKUMH HaBBIKaMH, OOECIICUMBAIONIMMH KOMMYHHKAIIMIO 0€3 MCKaXEHUs CMbICIa
NP TMCBMEHHOM M YCTHOM OOIIIEHHH O0IIero XapakTepa Ha pycCKOM U (PpaHIy3CKOM SI3BIKaX.

[IpenmecTByomMe AUCUUILTUHBL (KYpChl, MOAYJIH, [Mocnenyromue MUCIUIUIMHBL (KypChI, MOAYIIH, TPAKTHKH)
MIPaKTUKH)
MHoCTpaHHBI S3bIK WHocTpaHHBIH SA3BIK B PO ECCHOHATBHOM EITETbHOCTH
(BTOpO¥A)
MeXKyNbTypHBIC KOMMYHHKAIIUU Ha HHOCTPAHHOM MeskTyHApOIHBIH IPOTOKOI B COIMOKYIBTYPHOH chepe
SI3BIKE
KynbTypa v cTUIHCTHKA IETOBOM pedn OCHOBBI KPOCCKYJIBTYPHBIX KOMMYHHKAIIUN B CEPBHUCE
Nudopmarnka —
Yuebnas (O3HaKOMUTENbHAS MPAKTHKA) MPAKTHKA —

3. IUIAHUPYEMBIE PE3YJIbTATHI OBYUYEHHSI 11O JUCHUIITIMNHE

Kon u HanmeHnoBanue Kon 1 nnukarop (MHIUKATOPHI) PesynbraTel 00yueHns
KOMITICTEHIINU JOCTHKEHUsI KOMITCTEHIMN

YK-4 Cnocoben ocymectBisith | YK-4.2  Benér o0OmeH [1esoBoil | 3HaeT HOPMBI U NpaBWiIa HHOCTPAHHOTO
JIETIOBYIO0 KOMMYHHKALUIO B uHdopmanmeid B YCTHOM W | s3BIKA

YCTHOU U IUCbMEHHO hopMax | MUCbMEHHOH (popMax HE MeHee 4eM | YMeeT KOMMYHHIMPOBATL B YCTHOM |
Ha TOCYZIapCTBEHHOM SI3bIKE Ha OJTHOM WHOCTPAHHOM SI3bIKE NUCbMEHHON (popMax Ha HMHOCTPaHHOM
Poccuiickoit ®enepaunu u SI3BIKE

MHOCTPaHHOM(bIX) si3bIKe(aX) Bianeer HaBbikaMu 0OMEHA JETIOBO#

nHpopManyend B yCTHOW W MMUChMEHHOM
(hopMax Ha HHOCTPAHHOM SI3BIKE

4. OCHOBHOE COJEP)KAHHUE JUCHUIIIMHBI
BBoaHO-KOppPEKTUBHBIHM KypC

Kypc 6a30Boii rpamMmmaTiKu
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Curyaruu oOmeHus:

TIpoMexxyTOUHBIN KypCc rpaMMaTHKH

Cutyanuu oOIICHHUS:

ObITOBas chepa oOmIeHNST

TIponBUHYTHIN KypC TpaMMaTHKH

Curyaruu oOmeHus :

npodeccuoHanbHas cepa oomeHus (0OIECTBEHHOE MUTAHNUE)
IIponBuHYTHI Kypc TpaMMaTUKU

Curyaruu oOIeHus:

npodeccnonanpHas chepa o0meHus (IyTemecTBUS, TOCTHHHIIB) - TPOJOJKCHHE
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AHHOTauMA padoyeii MporpaMMbl TUCHUILUINHBI « MHOCTPaHHBII A3bIK B MPodeccuoHaIbHOi
JAesiTeIbHOCTH (BTOPOii)»

4. IIEJTA OCBOEHUSA JUCIMUILIMHBI

Hensmu ocBoeHust ydeOHOW muctUIUIMHBI «HOCTpaHHBIN S3BIK B MPOGECCHOHATBHON ACSITEIBHOCTU
(BTOpO¥N)» SIBISFOTCS:

— (dopMupoBaHHE KOMMYHUKATHBHONH M MEKKYJIHTYPHOH KOMIICTCHIIMNA, Pa3BUTHE WHTEIUICKTYaIbHBIX
YMEHHUH ¥ CIOCOOHOCTEH pabOThI ¢ ayTCHTUYHBIM WHOSI3BIYHBIM MATEPHATIOM.

— (opMHPOBAaHMEHABBIKOB M YMEHHUI HCIONB30BaTh MOJIOKHUTEIBHBIM NEPEHOC W OTPUIATEIHHOE BIMSHHE
PYCCKOTO SI3bIKa U MHOCTPAHHOTO SI3BIKANPHU OBJIAJICHUH BTOPOTO0 HHOCTPAHHOTO SI3bIKA;

—00y4eHne CTyACHTOB YCTHOW M MMCHMEHHOM PeYd Ha MHOCTPAHHOM SI3BIKE;

—OBIIQJICHUE  CTYACHTAMH  HEOOXOOMMBIM ¥ JOCTaTOYHBIM  YPOBHEM  KOMMYHHKAaTHBHOWH
MEXKYIbTyPHOUKOMIIETCHIIMKA IS PEIICHHS COIMaJbHO-KOMMYHHUKATHBHBIX 33Jad B Pa3IHYHBIX 00IaCTAX
OBITOBOM, KYJIBTYPHOH, MPOQEeCCHOHATEHON 1 HAYTHOH NeATEITHHOCTH;

— pa3BUTHE Y 00yYArOMUXCS JCMEHTAPHBIX YMEHHUIA HAYYHOTO MEIIUICHHUS, CAMOCTOSTEIFHON MepepadoTKu
HHPOPMALINH U CAMOCTOSATEIFHOTO (POPMYITHPOBAHUS YMO3AKIIOUCHUT.

5. MECTO JUCHMILIAHBI B CTPYKTYPE ONOII

Juctmmuimaa b.1.6.19.«MHocTpaHHbIi S3BIK B TIPO(ECCHOHATBLHON JEATSIHEHOCTH (BTOPOM)»OTHOCHTCS K
broxy 1 Jlucturumasl (Moxyin) O0s3aTenbHasi 4aCThIIO HanpapieHUIo moarotoBku 43.03.01 Cepsuc.

TpeOoBaHuss K BXOAHBIM 3HAHHUSAM W yMEHHsSM OOydYaromierocsi, HEOOXOJMMbIC IMPU OCBOCHHH JAHHOM
JCIUTUTAHBL:

- YMEHHE pa3inyaTh CHCUU(PHUKY apTUKYJIIIHAU 3BYKOB PYCCKOTO U (DPAHIy3CKOTO SI3BIKOB;

- ymenue guddepeHIpoBaTh JEKCUKY 1O cdepaMm TnpuMeHeHus (popmanbHas, HepopMaibHas,
TEPMUHOJIOTHYCCKASI U T.1T.);

- MOHATHE 00 OCHOBHBIX CIIOCO0aX CIOBOOOPA30BaHUS B PYCCKOM U (PPAHITY3CKOM SI3BIKAX;

- BIIQJICHUC TPAMMATHYCCKUMH HABBIKAMH, 00CCIICIHBAIONTUMHE KOMMYHUKAIMIO 0€3 UCKAKEHUS CMBICIIA PU
MUCEMEHHOM M YCTHOM OOIICHUH OOIIEro XapakTepa Ha PYCCKOM U (PpaHITy3CKOM sI3BIKaX.

[penmiecTByronIMe TUCUUILUIAHBI (KYPCHI, MOTYITH, [Mocnemyronue TUCHUTUTAHBL (KypPChI, MOYIIH, IPAKTHUKH)
MPaKTHUKN)
MHoCTpaHHBIH S3bIK Event-MeHe mxMeHT
MHOCTpaHHBIN S3BIK ICIIOBOTO OOIICHUS CepBHCHas MPAKTHKA
MexKyJIbTypHble KOMMYHUKALIMKU HA HHOCTPAaHHOM -
SI3BIKE
Kynbrypa u cTunmcTuka AeJI0BOM pedn —

3. IJIAHUPYEMBIE PE3YJIBTATBI OBYYEHNS IO JNCIUITIJIMHE

Kon n HanmMeHnoBanue Kon n naaukaTop (MHIAKATOPHI) PesynbTaThl 00yueHus
KOMIETEHITHH JTOCTH)KEHUS] KOMIICTSHITHH

VYK-4 Cnioco6en ocymecTBiath | YK-4.2 Benér oOmen ngenoBoii | 3HaeT HOPMBI M MIpaBwia HHOCTPAHHOTO

JIEJIOBYI0 KOMMYHHKAIIHIO B nHpOpManmeii B YCTHOM W | sA3BIKa

YCTHOI 1 MMCbMEHHOH (hopMax | MUCBMEHHOH (opMax HE MEHEe 4eM | YMeeT KOMMYHHIIMPOBAThH B YCTHOM W

Ha TOCYJIapCTBECHHOM SI3BIKE Ha OJIHOM WHOCTPAaHHOM SI3bIKC MUCEMEHHON (opMax Ha WHOCTPAaHHOM

Poccuiickoit denepauuu u SI3BIKE

MHOCTPaHHOM(bIX) sI3bIKe(ax) Baapneer HaBbIKaMu 0OMEHa AETIOBOIT
nHpopManyend B yCTHOW W MUChMEHHOM
(hopMax Ha HHOCTPAHHOM SI3BIKE

4. OCHOBHOE COJEPXAHUE JUCIUITJINHBI
[IpaBuna yTeHUs. APTUKYJISLNS 3BYKOB.

Uucnurenpusie. JInanpie mectoumenns. CymecTBuTenbHble. ApTukin. [lpunararensaeie. [ maromust avoir, étre.
TTopsimok cioB B mpemoxenuu. Crpspkenue raaronos 1 ull rpymm B HacTosIIEM BpEeMEHH.
BomnpocurenbHble 1 OTpULIaTeIbHbIE TpeIoKeH . [laTbl, BpeMmsl.

Copsixenue rinaroiios III rpynmsl B HACTOSIIEM BPEMEHU.
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Curyarmu obmenus: 3HakoMcTBo. CoolIeHre JIMIHOW HH(OPMAIIHH.

Curyaruu oomenust: Kade, pecropan. ['octuauma: peceniH, yoopka HOMEPOB.
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AHHOTanusi pagoyeii nporpaMmbl AucHUIUINHBI «I[Icuxoaorus»

1. IIEJIX OCBOEHUA JTUCHHUIIJINHBI

IlenssMu OCBOCHUS TUCITUIUIMHBI [ICMXOJIOTHS SIBISIFOTCS: MTPHOOpETEHNE 3HAHUN 00 OCHOBAaX MCUXHUYECKOM
JeSITEHPHOCTH, C TIOCIEAYIONTIM MPAKTHISCKIM NIPHIMEHEHHEM; 0a30BhIX Je(PEKTOIOTHICCKUX 3HAHUHO CTICITU(PUKI
JFo/Iel, IMEIOIMIHUX OTPAaHWICHHBIE BO3MOXKHOCTH 3I0POBhS M OCOOCHHOCTH COIIMATIFHOTO B3aUMOICHCTBUS C HUMH.

2. MECTO JuCcu

IIJIMHBI B CTPYKTYPE OIIOII

Jucrmmuinaa IIcuxonorusioTHOCUTCS K 9acTh, GopMUpyeMoil yuacTHUKaMu 00pa3oBaTebHBIX OTHOIICHHH,
6noka 1 «{ncunmmuast (Moxynu)» OITOI.

[IpeamecTByromue QUCIUIIMHBI (KYPCHI, MOJTYJIH,
MPaKTHUKN)

[Mocnemyromue TUCIUILTHHBL (KYPCHI, MOAYIIH,

MIPaKTUKH)

HCI/IXO,HI/IaFHOCTI/IKa

IIcuxonorus JACJI0OBOTO 06HICHI/IH B TypuU3MC

3. IJIAHUPYEMBIE PE3YJIbTATBI OBYYEHUS 11O AUCHUITIJINHE

Ko n HanmeHoBanne
KOMIIETEHIIHHI

Kon n mHIuKaTop (MHINKATOPHI)
JIOCTHKEHUsI KOMITETCHIHN

PesynbTarel 00ydeHus

VYK-3. Cnocoben
OCYIIECTBIISATH COIMATIHLHOE
B3aHUMOJIEUCTBHE U
peaNM30BBIBATH CBOIO POJIb B
KOMaHe

VK-3.1. OcymectBisieT oOMeH
uHdopmanueil, 3HaHUSIMHU U OITBITOM
C wIeHaMH O0IIeCcTBa IS PEIICHHS
MOCTaBJICHHBIX 3a/1a4

3HaeT 0COOCHHOCTHU COI[HAIBHOTO
B3aMMOJEHCTBHYS, OOMeHa
nHpopManueil, 3SHAHUSIMH U OITBITOM C
qJIeHaMH 00II[eCTBA

YMeeT yauThIBaTH 0COOCHHOCTH
MICUXUYECKUX MIPOIIECCOB M CBOWCTB
JIUYHOCTH MPH 00MeHe HHpopMaIen
U COITMAIFHOM B3aUMOJICHCTBUH

VK-3.2. Cobmogaer
YCTaHOBIICHHBIE HOPMBI ¥ TIPaBHJIA
KOMaH/THO!M paboThI, HECET JTHYHYIO
OTBETCTBEHHOCTH 3a 00Ul
pe3ysbTaT

3Haer KOMAaHAHBIC pOJIN

YMeeT yUIuTHIBaTH OCOOCHHOCTH
MICUXUYECKUX MIPOIIECCOB M CBOWCTB
JUYHOCTH, HOPMBI U TIPaBHJIA MIPH
paboTe B KOMaH]IE;

Baaneer HaBsIKaMHU COOJIOACHUS HOPM
U TIPaBUII pabOTHEI B KOMAH/IE

4. OCHOBHOE COJEP)KAHHUE JUCHUIIIMHBI
Ilcuxonorus kak Hayka. Pazputue npeacraBieHuid 0 MpeIMeTe ICUXOJIOTHH.

CeHcopHO-TIepUEeNTUBHBIE TPOLIECCHI

Ilo3HaBaTenbHBIE ICUXUYECKIE IMPOIECChI

TIcnxonorndeckne COCTOSTHHUS M CBOMCTBA TMUHOCTH

OO01eHre KaKk OCHOBA COIAAIILHOTO B3aUMOIEHCTBHS.

Icuxonoruueckue 0COOEHHOCTH JIIO/IEH,

HUMCIOINX OTPAHUYCHHBIC BO3MOKHOCTU 3J0POBb

Oco0EeHHOCTH CONMAITLHOTO B3aUMOJICUCTBUS C JIFOJAbMH, UMEIOITUMY OTpaHUICHHBIE

BO3MOKHOCTH 310POBbA
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AHHOTanusi pagoyeii nporpammbl AucuuIInHbI «LndpoBasi rpaMoTHOCTB»

[IpeauiecTByOmMUe IMCIUILTHHBI(KYPCHI,

MOIYJTH,TPAKTUKH)

[Nocnenyromue TMCIUITITHHBI(KYPCHI,
MOTYJIH, IPAKTHKH)

Wndopmarnka

WndopmannonHsle

TEXHOJIOTHH B chepe TypuzMa

OcBoenne mucuuumHbI« I poBas rpaMOTHOCTEY TO3BOJISET MOMYIUTH 3HAHHUS U CPOPMHUPOBATH
YMEHWUSI, CBSI3aHHBIC C ITUPPOBOI TUTHEHOH, TU(PPOBOM ITUKOH, KOMMYHHUKATUBHOM, HH)OPMAITMOHHON U
MOTPeOUTENHCKOM Oe30MmacHOCThI0, UHTEpHETOM BEIeH, TEXHOJIOTUSAMH JOMOJTHEHHOHW, BUPTYaabHOU U
CMEIIaHHOH PeaTbHOCTH U APYTHUMH HOHSATHSIMH, CBSI3aHHBIMHE C IIU()POBBIMHA TEXHOJIOTHSIMH.

1. IVIAHUPYEMBIEPE3YJIbTATBIOBYYEHUSATIO AUCIHATIJINHE

KPUTHUYECKUN aHAIN3 ¥ CHHTE3
nHpOpMaHHN, IPUMEHSIT CHCTEMHBII
TIOJXOJ TS PEIICHUS TIOCTaBICHHBIX
3amaq

KogunaunmenoBanue Koa n HanmeHOBaHMe PesynbTaTnio0y4eHns
KOMIeTeHIU! HHAUKATOPA(MHAUKATOPOB)
AOCTHKEHHUSTKOMIIETeHITH
YK-1.CnocobeHocymecTBasath nouck,| YK-1.1. Haxogur, uateprperupyer, | 3Haer: BO3MOYKHOCTH

KPUTHYECKH aHATU3UPYET U
CHHTE3UPYET HHPOPMAITHIO,
TpeOyeMYIO ISl pEIICHHMS
[IOCTABJICHHOM 3a1a4u

U(POBBIX MHCTPYMEHTOB ISt
peLICHUsI MOCTABICHHBIX 33/1a4
YMeeT:IprMeHsTh OCHOBBI [TOUCKA
u KPUTHYECKOTO aHanm3a
nHbOpMaIH

BiajgeeTHaBbIKaMU ITOKCKA,
KPUTUYCCKOTO aHAJHM3a U

cuHTe3a uHpopManuu Jyis
pelICHUsI TOCTABJICHHBIX 32144

'YK-1.2. Mcnionb3yeT CUCTEMHBIN
MOAXO JUISl PEILICHUS] TOCTaBIICHHBIX
Baga4y

3Haer: CYHIHOCTD U IMPUHIIUIIBI
CUCTEMHOI'0 IToaAxoaa
YMeeT:aHaJ'II/ISI/IPOBaTL?)aILaLIy C
IMCITOJIb30BAHUEM CUCTCMHOT'O ITOAX0a
Baangeer: HaBbIKaMH CHCTCMHOTI'O
aHalIn3a JJid PpEHICHUA MOCTaBJICHHBIX|
Bama4d

'YK-4 CriocoGeH oCymiecTBIATh
IMEJIOBYI0 KOMMYHHUKAIIMIO B YCTHOU U
MACBMEHHOU (popMax Ha
rocyaapcTBEHHOM s3bike Poccuiickoit
Denepannyt 1 HTHOCTPAHHOM (BIX)
SI3BIKE (aX)

VK-4.1. Begér oOMeH nenoBoi
nHdopmanuei B yCTHOH U
CbMEHHOH (opmax Ha
rocyaapcTBeHHOM s3bike Poccuiickoit
Denepanun

3HaeT: OHATHE BUPTYATbHON
peanbHOCTH Kak 0c000it cpeb
KOMMYyHUKanuu. MHTepHEeT-TUCKYPC,
XapaKTEPUCTUKU OOIIEHUs B
BUPTYAJILHOM MPOCTPAHCTBE.
YmeeTt:BecTH OOMEH JICITOBOM

VK-4.2. Benér oOMeH nenoBoi
nHpopManren B yCTHOHN
MUCBMEHHOU (hopMax HE MEHEE YeM
HA OJJHOM MHOCTPAHHOM SI3bIKE

uHpOpMALUCH B BUPTyaIbHOM
MIPOCTPAHCTBE

Baaneer: HaBBEIKAMU
KOMMYHHUKATUBHOM CTPATETHH U
TaKTHKH B BUPTYJTLHOM
MIPOCTPAHCTBE

OIIK-8. CriocoOeH MoHUMATh
IPUHIUITEI COBPEMEHHBIX
MH(POPMAIIMOHHBIX TEXHOJIOTUH U
MCTIOB30BaTh MX JUJISl PCILICHUS 33124
MpoheCCHOHATBHOM EATEIBHOCTH

OIIK-8.1. [TonnMaeT NpUHLHUIIBI
COBPEMCHHBIX HH()OPMAIHOHHBIX
TEXHOJIOTUH

3naer: MPUHIUIIBI COBPEMEHHBIX
I/IH(i)OpMaLII/IOHHI)IX TEXHOJIOTUH
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OI1K-8.2. Mcnonb3yeT NpUHITUIIBI
COBPEMEHHBIX HHPOPMAIIMOHHBIX
TEXHOJIOTHIT JUIs1 peLIeHusl 33124
po¢eCCHOHATBHOM NeATEIFHOCTH

YMeer: UCTIONB30BaTh MPHHIIUIIBI
COBPEMEHHBIX HH(OPMAITMOHHBIX
TEXHOJIOTHH UIS PEIIeHNUS 32124
npoQeCCUOHATBHOM NeSITeTbHOCTH

4. OCHOBHOE COJIEPXAHUE IUCITAIIJIMHBI
Breaenwne B ndposbie TexHosoruu. SMART — TeXHONIOTHH.

TexHonoruu BUPTYaJbHON, AOMOJHEHHOM U CMEIIAaHHOHN peatbHOCTH.

L[I/I(l)pOBI)IG (bPIHaHCOBI)Ie TCXHOJIOTYH U aHAJIUTHUKA JaHHBIX.

IIpaBo B mudporoii cpene. OCHOBBI MHPOPMAITMOHHOHN 0€30MACHOCTH. 3alTUTa MMEPCOHATBHBIX TaHHBIX.

I[udposas ruruena.

SI3pIKOBas IMYHOCTH B IIU(POBOIL cpene

Hudo MAaIUOHHO - IICUXOJIOTUYCCKOC BO3Z[CﬁCTBH€ B IUPPOBOM IIPOC aHCTBE”’; OCHOBEI IICHXOJIOTHYECKOM
2

0€e30IaCHOCTH B CETH

udposas sTuka (KyIbTypa CETEBOTO STHKETA, TU(PPOBOH NMHIK)”

36




AHHOTanusi pagoyeii MporpaMMbl IMCHHUIUIHHBI «JKOHOMHKA U MPeINPUHUMATEILCTBO B chepe
TypU3Ma»

1. IEJIX OCBOEHUA JTUCHHUIIJIMHBI

ensiMmu 0cBOSHUS AUCUHUTUIMHBI « DKOHOMUKA U MPEAIPUHUMATENBCTBO B TYPU3ME» SIBISIIOTCSI:

— (opMupoBaHue y CTYICHTOB 3HAHWI, YMCHHH W HABHIKOB B OOJIACTH TPUMCHEHHUS JKOHOMHYECKUX
METOJIOB U MOJICJICH YIPaBICHUSI MPEIIPUATHIMA CPEPBI CEPBHUCA B COBPEMEHHBIX PHIHOYHBIX YCIOBUSIX;

— (hOpMHpOBAHUE Y CTYACHTOB 3HAHUI, YMEHUI 1 HABBIKOB B OOJIACTH MPEANPUHUMATEIECKON NS TeTbHOCTH

B c(hepe Typuzma.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
JucnnmmHa «9KOHOMUKA W TMPEINPUHUMATEIECTBO B TypHU3MeE» OTHOCHTCS K 00s3aTeNbHON yacTH OJioKa

«Auctuminabl (MOynn)» 00pa30BaTeNbHON IPOTPaMMBl.

[IpeamecTByromue QUCHUIIMHBI (KYPChI, MOJYJIH,
TIPAKTHKH)

[Mocnenyronye AMCHMIUIMHGI (KypPChI, MOYIIH,
MIPaKTUKH)

CepBuCOJIOTHS

MCHCL[)KMGHT B TYpU3MC

CepBI/ICHaﬂ JACATCIIBHOCTD

Opranu3anys U INIaHUPOBAHUE AEATENbHOCTH
HpEIPUITHI TypH3Ma

Byxranrepckuii, pMHaHCOBBIH U CTATUCTUYECKUN y4eT
B TypHU3Me

MapKeTHHT B TypH3Me

I/IHHOBaIII/II/I B TYpU3MC

IIpousBoacTBeHHas mpakTuka (OpraHU3aOHHO-
yIpaBJIeHYeCcKasi IPAKTHKa)

3. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA ITO JUCIIUTIJINHE

Kona u nammeHoBanue
KOMITETEHIIUN

Kon n mHIuKaTop (MHINKATOPHI)
JIOCTHKEHUsI KOMITETCHIHN

PesynbTarel 00yueHus

YK-9. CnocobeH npuHUMATD
000CHOBaHHBIE 9KOHOMHUYECKHUE
PELICHUSI B Pa3IMIHBIX
00MacTsAX KHU3HEACATEITBHOCTH

YK-9.1. Ucnons3yeT 6a3oBbIe
NPUHIUIIBI U 3aKOHBI 9KOHOMHKH
NPH [IPUHATHHU PELICHU B
Pa3ITUYHBIX 00JIACTSIX
KHU3HENICATCTHHOCTH

3HaeT 0a30BbIE IKOHOMHYECKHE
MIPHUHIUITBL M 3aKOHBI

3HaeT OCHOBBI CHCTEMBI DKOHOMHUYECKHUX
OTHOIIICHUH HA MUKPO- H MAaKpPOYPOBHE;
YMeeT UCIIOIb30BaTh JKOHOMHUYECKHE
3HAHM )1 aHAJIA3a COLUAIBHO
3HAYMMBIX TIPOOJIEM U IIPOIIECCOB,
pEIICHHS COUANBHBIX H
po¢eCCHOHATBHBIX 337134,

Biiageer HaBbIKAMUY aHAIM3a
SKOHOMHYECKHUX MPOIIECCOB U SIBICHUIA,
TIPOUCXOJSTIHNX B OOIIECTBE

YK-9.2. IlpuMeHseT MeTOIbI
SKOHOMHUYECKOTO U (PMHAHCOBOI'O
TUTAHUPOBAHHMS /IS TOCTHKCHUS
TEKYIIUX U TOJTOCPOYHBIX
(hMHAHCOBBIX IIEJICH, UCIIOIB3YET
(hMHAHCOBBIC HHCTPYMEHTHI JJIS
YIpaBJICHUS TUYHBIMU
(uHaHCAMU

3HaeT MeTObI SKOHOMHYECKOTO
(MHAHCOBOTO TUIAHUPOBAHUS;
(UHAHCOBBIE HHCTPYMEHTHI JUIs
YIIpaBJICHUS IMYHBIMH (pHHAHCAMH
‘YMeeT HUCnonb30BaTh (PMHAHCOBBIE
WHCTPYMEHTBI JJIs YIIPaBICHUS IMYHBIMA
¢duHAHCAMH

Buiageer HaBbIKaMM aHaNN3a UHAHCOBOM
nHpopManny B 3aBUCUMOCTH OT
MIOCTABJICHHBIX 3a/1a4
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OIIK-5. Crioco6eH NMpUHUMATH
9KOHOMHUYECKH O0OOCHOBaHHbIE

pelIeHus, obecrieynBaTh
HSKOHOMHYECKYIO

9 (EKTUBHOCTh  OpraHHU3aluil
n30paHHON cdepsl
po¢eCCHOHATBHOM
JeATEIbHOCTH

OIIK-5.1. PaccuuThiBaer,
OIICHUBACT U aHAIN3UPYET
OCHOBHBIE MPOHU3BOJICTBEHHO-
SKOHOMHYECKHE MOKa3aTeIN
CEpPBUCHOM AESITENbHOCTU

3Haer

— OCHOBBI 9KOHOMHUKH U 3KOHOMHKY
opraHu3auil n30paHHOU cheps
poheCCHOHATBHON NEATEITLHOCTH,
— CIOCOOBI KOHOMUYECKOH OIICHKU
JIESITETFHOCTH OPTaHU3aIui chephl
CepBHCa;

— OCHOBBI IIPEIIPUHIUMATEIECKOM
JIESTEIBHOCTH B PHIHOYHOM SKOHOMUKE;
— HATPaBJICHHUS TOBBIIICHUS
9KOHOMHYECKOH 3P PeKTUBHOCTH
JIeSITeIbHOCTH OpraHu3aiuii chepsl
cepBuca

YMeer o1leHUBATh
TIPEANPUHIMATEIbCKIE PEICHUS C TOUKH
3peHUs] SKOHOMUUECKOH 3 (HEKTHBHOCTH

Buiageer HaBbIKamMM pacueTa
HKOHOMHUYECKOH 3 PEKTUBHOCTH
opraHu3auii n30paHHoOK cheps
npoecCHOHAILHON eI TeIbHOCTH

OIIK-5.2. DKOHOMHYECKH
000CHOBBIBAaET HEOOXOTUMOCTh U
11eIeco00pa3HOCTh MPUHSITHS
PEIICHHI TIPH OCYIICCTBICHUN
npogeCCUOHATBHOM
JIeATEeILHOCTH

3Haer

— OCHOBBI 9KOHOMHUKH U 3KOHOMHKY
opraHu3auil n30paHHoOu chepsl
podeCCHOHANBHOMN ESITENbHOCTH;
— CIOCOOBI KOHOMUYECKOH OIICHKU
JIESITETFHOCTH OPTaHU3aIUi Chephl
CepBHCa;

— OCHOBBI MIPEIIPUHIMATEIECKOM
JIESTETBHOCTH B PHIHOYHOM SKOHOMUKE;
— HAaIPaBJICHUS TTOBEIIICHUS
9KOHOMHYECKOH 3P PeKTUBHOCTH
JIeSITEIbHOCTU OpraHu3aiuii chepsl
cepBuca

Ymeer oneHUBaTH
MIPEAIPUHIMATEIECKAE PEIICHUS C TOUKU
3pEHUST IKOHOMUIECKOH 2 (HEKTUBHOCTH

Biapeer HaBbIKaMH pacyeTa
9KOHOMHYECKOH 3P PeKTUBHOCTH
opraHuzanui n30paHHoi ceps
podeCCHOHAIBLHOHN eSITENbHOCTH

4. OCHOBHOE COIEP KXAHUE JUCIUIIJIMHbI
Cdepa cepBrca B ppIHOYHON IKOHOMUKE

CymrHocTh, QYHKIMHA U OCOOCHHOCTH MPEANPUHAMATENBCTBA B CEPBUCE

CyObeKThl M 00BEKTHI PENPUHUMATEIHCKON JIEATEITEHOCTH

Co3manne, peopraHu3anys 1 JUKBUAALNS IPEITPUATHI

DKOHOMHYECKAS cpeaa HpeﬂHpI/IHI/IMaTeHLCKOﬁ JACATCIbHOCTHU

OpFaHI/I?)aIII/IOHHI)IG ACIICKThI npe,uanHMMaTenchoﬁ ACATCIBHOCTU B CEPBUCC

Kammran u umymiectBo nmpeanpusaTs chepsl cepBrca

Kanpsr mpennpustist chepsl cepsuca

I/I3H€p)KKI/I MMpOU3BOACTBA U ce0ecTouMOoCThL MNpOAYKIIUU U YyCIIyT

IlenooOpa3oBanue Ha NPEANPHUATHIX CEpPBUCA

OUHAHCOBEIC PE3YIBTATHI ACATEIFHOCTH MPENNPHUATHI chephl cepBrca
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OUHAHCH IPEATPUATHS

Ornenka 3¢ (HEeKTUBHOCTH NEATEIHLHOCTH TPEAIPUATHS CEPBHUCA
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AHHOTanusi pagoyeii mporpaMMbl AMCHUIUITHHBI « TeXHOJIOTHH NPOABMIKEHUS] TYPUCTCKUX YCIYI»

1. IEJIX OCBOEHUA JUCHHUITJIMHBI

Hensimu ocBOeHNs TUCHUILINHBI « TeXHOIOrNH NMPOJABHKEHUS TYPHCTCKHUX YCJIYD» SABISIOTCS:

— (popMuUpOBaHUE y CTYJ€HTOB 3HAHUI B 00/1aCTH MAPKETUHIOBO KOHUENIUH YIPABJIeHUS
NpeANPUITHAMH cepbl TYPH3MA, OPTAHU3ANNY U KOHTPOJIS MAPKETHHI0BO IesITeJIbHOCTH NpeANPUSITHIL;

— ¢hopMHpOBaHHE Y CTYICHTOB YMEHUI H HABBIKOB NIPOBE/ICHUSI MAPKETHHIOBBIX HCCIeI0BAHMI 1
OPraHM3alMi MAPKETHHIOBOM NefAITeIbHOCTH NPeINPHUATHI cepbl TypH3MAa.

2. MECTO JUCIUIIJINHBI B CTPYKTYPE OIIOII

Jucuunauna Bb.1.5.23. «TexHoaorun npoABMKeHUs TYPUCTCKHUX YCJIYr» OTHOCUTCS K JUCHMIIIUHAM
0a3oBoii yacTu 0J10Kka «AUCHUIJIMHBI (MOYJIH)» OCHOBHOI 00pa3oBaTe/ibHOM nmporpaMmmbl. laHHast
JHCHMIJIMHA JOTHYECKH U CO/IePKaTeIbHO CBA3aHA ¢ TAKMMHU AMCHUILIMHAMHU 00pa30BaTeIbHOI
nporpaMmbl Kak «Opranu3anus 4 NJIaHUPOBaHUe AeATEJbLHOCTH NPeANPUATHI TypU3Ma.

JJis1 ocBOeHM Sl IMCUMIJIMHBI CTYEHT 0J17Ke€H 3HATh OCHOBbI NPEANPUHUMATEIbCKON AeATeJIbHOCTH
B c(epe Typu3Ma; 0cOOEHHOCTH YCJIYT U TYPUCTCKOM AesiTeIbHOCTH; GYHKIINU MeHEeIKMEHTAa; yMeTh
aHAJTU3UPOBATH CTATHCTUYECKHE JAHHbIE, OCYLEeCTBJIATH MOUCK HHGOPMALMH, OLIEHUBATH 3(PPEeKTUBHOCTH
HCMOJIb3yeMbIX PeCyPCOB, OPraHM30BbIBATH KOHTAKTHYIO 30HY.

[penmecTByonue TMCHUIIMHBI (Kypcbl, MOAYJIU, MpakTuku)  Iocaenyromue TUCHUTIIMHBI
(Kypchl, MOAYJIH, IPAKTHUKH)
MeHeqxMeHT B Typu3Me Opranu3anus 4 IVIAHUPOBaHMe AeATETbHOCTH NMPeNPUATHH TYpU3Ma

3. INTAHUPYEMBIE PE3YJIBTATBI OBYUYEHHUSA 11O AUCHUITIJINHE

Kon u HauMeHOBaHMe KOMIIETEHUMU Koa u nHaukaTop (MHAMKATOPHI) JOCTUKEHH S
kommnereHuun Pe3yabTaThl 00y4eHust
OIIK-4. CniocofeH ocymecTBISITh HCCIeI0BAHNE PBIHKA, OPraHH30BLIBATH NMPOJAKH H
npoaBu:keHne cepBucHbIX NpoaykToB  OIIK-4.1. OcymiecTB/isieT MAPDKETHHIOBbIe MCCJI€I0BAHUS PHIHKA
ycaIyr, norpedureieii, KOHKypeHTOB 3HaeT, KaK 0CyHIeCTBHTh MAPKeTHHIOBbIE HCCIeOBAHUSA
CEePBHCHOTIO PBIHKA, NOTpe0uTe e, KOHKYPEHTOB.
YMeeT HcnoIb30BaTh OCHOBHBIE MeTOABI MPOJaK YCJIYT, B TOM YHCJIe OHJIAHH.
Bnaneer HaBbIKAMM OCYIIeCTBJIEHHUA MPOABMKEHHUA YCIYT 0 OCHOBHBIM
HANpaBJIeHUsIM, B TOM 4HcJie B ceTH UHTepHeT.
OIIK-4.2. ®opMupyeT KaHAJbI cObITA CEPBUCHBIX MPOAYKTOB H YCJIYT, a TAKKe
OCyIIeCTBJseT UX NMPOJIBUKEHHE, B TOM YKcje B HHGOPMAIMOHHO-TEJIeKOMMYHUKAIMOHHOM ceTH MHTepHeT
3HaeT, KaK 0CyIIeCTBHTh MAPKeTHHIOBbIE HCCIE0BAHNSA CEPBUCHOIO PhIHKA, IOTpe0nTeJ e,
KOHKYPEHTOB.
YMeeT HCIO0JIL30BATh OCHOBHBIE METO/ABI POJAK YCJIYT, B TOM YHCJIe OHJIANH.
Bananeer HaBBIKAMM OCYIeCTBJICHHS MPOABHKEHHUS YCIYT 0 OCHOBHBIM
HamnpaBJieHUusiM, B ToM yucJjie B ceTu Unrepuer.4. OCHOBHOE COAEP) KAHUE JUCLHUIIJINHBI
IIponBukeHUE KaK MHCTPYMEHT MapKETHHTa

Peknama u cpejicTBa ee pacpoCTpaHCHUS

OcHOBBI pa3pabOTKH pEKIaMHBIX COOOIIECHMI

Opraan3anys ¥ IUTAaHUPOBaHUE PEKIIAMHOM KaMITaHUH Ha MPEeINpPUATHIX CEpBUCA
KopropaTiBHbIil UMUK, OpSHAMHT U (PUPMCHHBIH CTHIIH

TexHonoruu cBsizeil ¢ 00IIECTBEHHOCTHIO

JIrgHBIE IPOJAKU U CTUMYJIHPOBAaHUE COBITa KaK METOIBI IIPOIBIDKEHUS YCIIyT
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AHHOTaNMs paﬁoqeﬁ nporpamMmmbl AMCHUIIJIUMHBI «CTaHIlapTl/Bal.lﬂfl, METPOJOIrusl U NMNOATBEPKACHUE
COOTBETCTBHU»

THACIUIIIAHBL.

1. IIEJIX OCBOEHUA JTUCHHUIIJINHBI
Henamu ocBoeHus aAucUIINHb CTaHAapTU3aLKs, METPOIOTUS U MOATBEPKACHUE COOTBETCTBUS SIBIISIOTCS:
W3ydyeHue OCHOBHBIX MOHATUH CBSI3aHHBIX CO CpEACTBAaMHU H3MepeHui. l3ydeHue 3akOoHOMEpHOCTEH
(hopMHpOBaHUS B pe3yNbTaTe N3MEPEHUS, OHITUS ITOTPEIIHOCTH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOIl
Jucrturuinaa b.1.5.24 CrangapTuzaiiys, METPOJIOTHSI M TIOATBEPKACHIE COOTBETCTBHS OTHOCHUTCS K bioky 1
JucturuiHael  (MOIy M) dYacTd (GopMHUpyeMOl YYacTHHKaMH OOpa3oBaTENbHBIX OTHOIICHWH — o0O0s3aTenbHbIe

OcBoOeHHE JUCIHOUTTIIIHHBI 6a314pyeTC;{ Ha 3HAHWHW MCHC/DKMCHTA 1 MAapKETHUHTA.

[IpenmecTByronIie TUCIUATUINHBI (KypPCHI, MOTYITH

[ocnenyromue MTUCHUIUTAHBI (KypCHI, MOAYIIN

MPAKTHUKN) MPaKTHUKN)
OCHOBBI TOCYapCTBa U MpaBa Opranmzanuss ¥ IDJIAHUPOBAaHME  JEATEILHOCTH
NpEANPUSITHH TypU3Ma
MeHeKMEHT B TYpU3Me YnpasieHne Ka4ecTBOM B TypH3Me
MapkeTuHr B Typu3Me Opranuzanusi ~ KOHTaKTHOH  30HBI  TYpPHCTCKOTO
NpeANpPUSITHS

besonacHocTh KHU3HCACATCIBPHOCTH

TexHoIOTHA 1 Ooprannszanus roCTUHUYHBIX YCIIYT

YuebHnast mpakTika (O3HaKOMHUTEIIbHAS TPAKTHKA)

TexHOIOTHA 1 OpraHn3zanus yCjayr nmuTaHus

I/IHHOBaHI/II/I B TypusmMe

[TpousBoacTBeHHas npakTHka (CepBHCHAs IPAKTHKA)

IIpousBoactBenHas  mpaktuka  (OpraHu3alMOHHO-
ynpaBieH4ecKas)

IIpousBoacTBeHHas IIpaKTUKa (IpennumiomHast
MPaKTHKA)

3. HJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA IO JUCIIUTIJINHE

dopmupyembie Kox n namukaTop (MHIUKATOPHI) PesynbraTel 00yueHus
KOMITETECHIMN JOCTHIKEHUSI KOMITETCHI[HH
(KOoT KOMTIETCHITHAH,
YPOBEHbB)
OIIK-3. Cnocob6en | OIIK-3.1. OnpenensieT 3HaeT Kak OpPraHW30BaTh OIICHKY KadyecTBa OKa3aHHUs
obecreunBaTh TpeboBaHUs OTpEOUTENCH 1 yCIIyT yaeToM MHEHUS noTpeduTenei u

TpebyemMoe KadecTBO
MPOLIECCOB OKa3aHHs
yCIyr B U30paHHOM

3aMHTEPECOBAHHBIX CTOPOH K
Ka4ecTBY YCIyr

3aWHTEPECOBAHHBIX CTOPOH
YMeer OpraHu30BaTh OIICGHKY KauyecTBa OKa3aHUS
ycIyr YYETOM MHCHHS notpeOuTencit u

chepe 3aMHTEPECOBaHHBIX CTOPOH
npodeccrnoHaIBEHOM Biiageer HaBbIKaMHM OpraHM3allM OLCHKH KadyecTBa
JeITeIbHOCTH OKa3aHWs YCIYr C y4eTOM MHEHHS NoTpeOuTeneil u
OIIK-3.2. OGecnieunBaer 3aUHTEPECOBAHHBIX CTOPOH
Ka4eCTBO ITPOLIECCOB OKa3aHHs
YCIIYT B COOTBETCTBHH C 3Haer kak o0ecne4MBaTh OKa3aHHE YCIyr B
TpeOOBaHUAMHU MEXITYHAPOIHBIX | COOTBETCTBHU C 3asBICHHBIM KaueCTBOM
U HAIMOHAJIBHBIX CTaHAAPTOB, YMeer obecnieunBaTh OKa3aHHUE YCIYT B COOTBETCTBUH
noTpeduTenei n C 3asBJICHHBIM KadyeCTBOM
3aHTEPECOBAHHBIX CTOPOH Bianeer HaBblkaMH O0€CIIeUeHHS OKa3aHMS YCIYT B
COOTBETCTBUH C 3asBJICHHBIM Ka4eCTBOM
OIIK-6. Crocoben | OIIK-6.1. OcymectBisier mouck | 3HaeT Kak OCYIIECTBISATh IOMCK HOPMAaTHBHBIX
NPUMEHSTH B | HOPMaTUBHBIX IIPABOBBIX aKTOB, | MPAaBOBBIX AKTOB, PETYIHPYIOIINX H30paHHyIO chepy
npodecCHOHANBHON | PEryJupyIOmnX U30paHHYI0 CEPBUCHOM JISITEIBHOCTH
JeATeIbHOCTH cdepy CepBHCHOM NEATEILHOCTH | YMeeT OCYILIECTBIISTh IOUCK HOPMAaTUBHBIX ITPABOBBIX
HOpMaTHBHBIC AKTOB, PETYJIMPYIOUINX U30paHHYIO Chepy CEPBUCHOM
IpaBOBbIE AaKTHl B JEeATEeIbHOCTH

cthepe cepuca

OIIK-6.2. Ob0cHOBaHHO
[IPUMEHSICT HOPMATHBHO-
IIPABOBBIC aKTHI B

Baageer HaBbIKAMU OCYIIECTBIISITh MOUCK
HOPMATHBHBIX  MPABOBBIX AaKTOB, PEryJUPYIOLINX
n30paHHYIO chepy CepPBUCHON ACATEIEHOCTH

3HaeT Kak OOOCHOBaHHO TPHUMEHSAThH HOPMATHBHO-
IIPABOBBIC aKTHI B MPO()ECCHOHAILHON ACSTEIHHOCTH
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npodeccruoHaTEHOM
JIeSITEIbHOCTH

Ymeer 000CHOBaHHO TPHUMEHATH  HOPMAaTHBHO-
MIPaBOBBIC aKTHI B MPO(ECCHOHAIEHON AEATENBHOCTH
Bnaneer HaBeIKaMH ~ OOOCHOBAaHHO  TPHUMEHSTH
HOPMATHUBHO-IIPABOBBIC aKTHl B TPO(ECCHOHATBLHOM
JIeSATEIBbHOCTH

4. OCHOBHOE COJEPKAHHUE JUCHUITIUHBI

TeopeTnueckne 0CHOBBI METPOJIOTUU
IIpaBoBBIE OCHOBBI €IMHCTBA U3MEPEHUI
OCHOBBI CTaHAAPTU3AITUH

Ceptudukanuu 1 ee 00bEKTHI
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AHHOTanus padoyeil mporpaMMsbl THCHUNIHHBI «PHCK-MeHeTKMEHT U AHTUKPHU3HCHOE YIIpaBjieHue
B cepe Typuzma»

1. IIEJIX OCBOEHUA JTUCHHUIIJIMHBI

LICJB{MI/I OCBOCHHA AUCIHUIITIMHBI «PI/ICK-MGHC,H)KMCHT U aHTUKPU3UCHOC YIHPABJIICHHUC B CQ)epe TypusMa»

SABJIAOTCA:

- (opMupoBaHHEe PECTABICHUI O COBPEMEHHOM IMapaIurMe pUCK-MCHEKMCHTA;

- m3y4eHue (pyHIaMEeHTaIbHBIX OCHOB U MPUHIIUIIOB PHCK-MCHEIKMCHTA,

- (hopMupoBaHmEe PEACTABICHNI O COBPEMEHHBIX CIIOC00aX CO3IaHUs CUCTEM IO YIPABICHHUIO PUCKAMU;
- I3y4eHUE KPU3UCHBIX SBJICHUN B SKOHOMHKE, OIIPEACIICHNE UX POJI B Pa3BUTHH COLMAIBHO-

OKOHOMHUYCCKHX CUCTEM,

- aHANIN3 COMCPKAHMS AaHTUKPU3UCHOTO YIPABJICHUS CEPBUCHOI OpraHn3anueii;
- I3Y4EHHUE POJIH YEIOBEYECKOTrO (haKTOpa B BOSHUKHOBEHUH U IPEOJOTICHUN KPU3UCHBIX SBIICHHH.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
JucnumumHa «PHUCK-MEHEDKMEHT M aHTUKPU3UCHOE YIpaBieHHE B cdepe Typu3May oTHocHuTcs K bioky 1,

b.1.5.25 ducuummnel (Moxynu) OOsi3aTesIbHas YacTh.

I[aHHaH JUCHUIIIIMHA HAaXOJUTCA B JIOTUYECKON M COL[ep)KaTeJ'ILHO—MeTO,HH‘leCKOfI B3aMOCBA3U C APpYIUMU

gactsimu OOIL: quciumivHaMu, NpakTHKaMH.

[penuiecTByroNIME TUCIUILUIAHBI (KYPCHI, MOJIYITH
TIPAKTHKH)

[Mocnenyromue TUCIHUILIHHBL (KYPCHI, MOAYIIA
TIPAKTUKH)

Opranumzamuss
MPENPUATUI TypU3Ma

IJTaHUPOBAHUC JCATCIBHOCTHU

IIpousBoacTBeHHas
TIPaKTUKA)

MPaKTHKa (ITpexoummomMHas

MapKeTHHT B TypU3Me

MeHeKMEHT B TypU3Me

CepBHCHAas JACSITEILHOCTD

Byxranrepckuii, GUHAHCOBBI M CTATUCTHYCCKHHA yUET
B TypHU3Me

OKOHOMHKA M MPEANPUHAMATEIBCTBO B TYpHU3MeE

JlokymMeHTanmmoHHOe ~ obOecriedueHue yIpaBleHHs Ha
MPEINPUATHAX TypHU3Ma

ITpomsBoncTeenHas npaktuka (CepBUCHAS MPAKTHKA)

[IpomsBoncTBenHass  mpaktuka  (OpraHu3amroOHHO-
yrpaBlieHIeCKas IPAKTHUKA)

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUEHHUA IO JUCIUIIJINHE

KO,H 1 HAMMCHOBAHUC
KOMIICTCHIINH

Kon u maaukarop (MHIUKATOPHI)
JIOCTH>KEHUS] KOMIIETEHIIUH

PesynbraTel 00yueHns

OIIK-2. CriocoGeH OCyIIeCTBIATh
OCHOBHBIC ()YHKIMH YyIIPaBICHUS

CepBHCHOﬁ JACATCIbHOCTBIO OpraHm3zanuun

OIIK-2.1. Onpenenser uenu u
3a/la4ud CEPBUCHON NIEATEITBHOCTH

3HaeT COBpPEMEHHbIE  Hay4dHbIe
MOJIXO/IBI K YIpaBIECHUIO
9KOHOMHYECKUMHU puckamu,
COBpPEMCHHBIC TEXHOJIOTUHI
yOpaBiIeHUS pHUCKaMH, (QaKTOPEHI,
OTIpEIeIISIONIIE BO3MOHOCTB
BO3HHKHOBEHUS KPHU3UCOB B
yIpaBJICHUHU CEepBUCHOMU
JIESITEIbHOCTBIO.

YMeeT UCIIOIL30BaTh MCTOABI H
TCXHOJIOTMU YHOPAaBJICHUSA PHUCKaAMU
Ipyu pCHICHUU HCCICAO0BATCIbCKUX
3ajgad, CTPOUTb MOJCIIA pHCKOBOﬁ

CUTYallUH.
Baaneer COBPEMEHHBIMU
METOoJIaMu PUCK-MEHEKMEHTA,
METOAAMH  ONEHKH  KPH3UCHBIX
CHUTyallmid Ha pa3HBIX YpPOBHIX
SKOHOMHKH.
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OIIK-2.2. MHcmonb3yeT OCHOBHBIE
METOIbl M IPUEMbI ILIAHUPOBAHHUS,
OpraHM3allyy, MOTHBALUH,
KOOpAWHAIINU u KOHTPOJIS
JESITETPHOCTH OpTaHu3aiuii chepbl
CepBHUCa U UX MOJPa3IeICHIHA

3HaeT COBpPEMCHHBIE  HAay4JHBIC
MOX OB K YIPaBICHUIO
IKOHOMHUYECKHMHU pHCKaMH,
COBpPCMCHHBIC TEXHOJIOTUH
VIOpaBJICHUS pUCKaMH, (QaKTOPEI,
OTIpEeICTISIOLIHE BO3MOXHOCTB
BO3HHUKHOBCHUS KPHU3UCOB B
yIpaBJICHUN CEpBHUCHOU
JICSITETBHOCTEIO.

YMeeT WHCIOIB30BAaTh METOALI H
TEXHOJIOTHH YIIPABJICHUS PHUCKaAMH
MIPH PEIIeHUH HCCIIEI0BaATEIbCKUX
3a/1a4, CTPOUTH MOJEI PHUCKOBOM
CUTYaIlUH.

Baapeer
METOJJaMU
METOAaMU
CUTyauui
SKOHOMUKHU.

COBPEMECHHBIMH
PHCK-MEHEIKMEHTA,
OLIEHKU  KPU3HUCHBIX
Ha Pa3HBIX YPOBHSAX

OIIK-5 CnocobeH npuHUMAaTh
HSKOHOMHYECKHE 00OCHOBAHHBIC
pelreHus, 00ecIIeYnBaTh
HKOHOMHUYECKYIO 3 (HEKTUBHOCTD
opraHu3auil n30paHHoOK cheps
po(heCcCHOHAIBHON e TeIbHOCTH

OIIK-5.1. PaccunThiBaeT, OIICHUBACT
Y aHaJIM3UPYET OCHOBHBIE
MPOU3BOJCTBEHHO-OKOHOMUYECKUE
MOKa3aTeIn CEPBUCHOM
JIeSATEITBHOCTH

3HaeTr mpoOJNIEMBI  TOCTPOCHUS
CUCTEM YINpaBJICHHUS PUCKAMH U
COBPEMEHHBIE MOIXOIbI K
CO3JJaHMIO CUCTEM  YyIpaBJEHUS,
TTPUHIIHATIBI YIpaBIICHUS
KOH(QJIMKTAMH B OpraHU3allid |
MpaBuIIa AHTUKPU3HUCHBIX
KOMMYHHKAIUH.

Ymeer OIpEeAeNATh METOIBI
UACHTH()HUKAIIMN W OICHKH PHUCKa,
KOTOpBIC COOTBETCTBYIOT
oIpenieNeHHON PHUCKOBOI
CUTYyalluH, paHXupoBaTh o
3HAYUMOCTH TPYIIIBI
3aMHTEPECOBAHHBIX B
IESITCILHOCTH KOMIIAHUH JIMI[ K
BBICTpanBaTh CHCTEMY
KOMMYHHKAIIMH C HAMU BO BpPEMs
KpH3HCa.

Buiajieer HaBbIKAMH YKOHOMHYECKU
00OCHOBBIBATh HEOOXOIMMOCTH U
1eecoo0pa3HoCTh TIPUHSTHS
pELICHU TpU  OCYIIECTBICHHU
PO ECCUOHANBHON JeSITEIBHOCTU
" criocobamu TIPEOJI0NICHHS
KPU3UCHBIX SIBJICHUI.

OIIK-5.2. DKOHOMHUYECKH
000CHOBBIBAaCT HEOOXOOUMOCTH U
1e51ec000pa3HOCTh HPUHSATUS
peuieHHi  OpH  OCYLICCTBICHHH
npoecCHOHABLHON EITeIBHOCTH

3Haer mpoOJieMBl  TOCTPOCHUS
CUCTEM YINpPAaBJICHHUS PUCKAMH U
COBPEMEHHBIE MOJIXOIbI K
CO3JJaHMI0O CUCTEM  YIpaBJEHUS,
TTPUHIIHAIIBI yIpaBIICHUS
KOH(QJIMKTAMH B OpraHU3allid |
paBuIIa AHTUKPU3UCHBIX
KOMMYHHKAIUH.

Ymeer OIPEACIATh METOIbI
UACHTH()HUKAIIMK W OIEHKH PHUCKa,
KOTOpBIE COOTBETCTBYIOT
oIpenieNneHHON PpHUCKOBOI
CUTYyalluH, paHXupoBaTh o
3HAYUMOCTH CPYIIIBI
3aMHTEPECOBAHHBIX B
NESITCALHOCTH KOMIIAHUH JIMI[ H
BBICTPanBaTh CHCTEMY
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KOMMYHHUKAIIMA C HAMH BO BpeMs
KpH3Hca.

Buiageer HaBBIKAaMH YKOHOMHYECKU
000CHOBBIBATh HEOOXOIMMOCTH U
1e71ec000pa3HOCTh TIPUHSTHUS
peuieHH OpH  OCYLIECTBICHUH
npohecCHOHANBHON  JEATENbHOCTH
" criocobamu TIPEOJI0NICHHS
KPU3HUCHBIX SIBJICHHH.

4. OCHOBHOE COJEPKAHUE JUCHUITIUHBI

OCHOBBI TEOPHUH YIIPABICHUS PUCKOM.

KpI/I3I/ICLI B OpraHu3alu, aHTUKPU3UCHOC YIIPABJICHUEC U MCTOJAbI OTIPCACIICHUSA U OLCHKHU PUCKA.

AHTUKPHU3HUCHOE YIPaBJICHHWE OpraHU3alllel, ynpaBIeHe PUCKaMU.
PazBuTne Moneneit 1 METOAOB YIPaBIEHUS PUCKOM.

THumoBsIe perIeHus yIpaBiIeHNs PUCKOM B Pa3JIMIHBIX 00JACTAX.
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AHHOTaNMs paﬁoqeﬁ nporpamMmmbl AMCHUIIJINMHBI «be3onacHOCTb KU3HEAESATEIbHOCTH

LICJB{MI/I OCBOCHMUA

JUCHUIIIINHBI

BesomacHoCTh

1. EJIX OCBOEHUA JTUCHHUIIJINHBI
JKU3HEICATCIIbHOCTH

SABJIAOTCA: (bOpMPIpOBaHI/Ie

KOMIIETCHI WU Y CTYJACHTOB B o0actu 0e30MacHOCTH KUBHCACATCIPHOCTH B COOTBETCTBUHU C Tp€6OBaHI/I${MI/I CDFOC,
B TOM YHCIJIC: (bOpMPIpOBaHI/Ie 3HaHUA O MNOTCHUHAJIBHO OMACHBIX W BPCAHBIX (baKTOpOB I 340POBbS U JKU3HU
YCJIOBCKaA, MCXAaHHU3MOB HUX HeﬁCTBHH; HpeﬂCTaBHeHI/Iﬁ O MOpUuYrMHax W MEXaHU3Max pa3BUTUA OCHOBHBIX
qpe?,BI:I‘IafIHLIX cmyaunﬁ, OyTaxX NpeAYHNPEeKACHUA U CHUIKCHHSA UX OIMMACHBIX HOCHGHCTBHﬁ; HpO(i)eCCHOHaHLHOﬁ

KyJbTYPBl O€30ITaCHOCTH.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
JucnnnmHa «be3onacHOCTh KU3HEAESATEIFHOCTI OTHOCHUTCS K JUCHUIUIMHAM 00s3aTenbHOM yacT bioka
1 «Iucrmrmnmael (Mmomynu)y» (Bb.1. 5.26) OITOII u HaxoauTcs B JOTHYSCKON M COACPKATSIFHO-METOINIECCKOH CBSI3U

C APpYIruMHU JUCHUTIIMHAMMU.

[IpenmecTByomie AUCHUILIUHBI (KYPChI, MOTYJIH,
MIPaKTUKH)

ITocnenyromue AUCUUILTUHBI (KYpChl, MOAYIH,

MIPaKTUKH)

dusnueckas KyabTypa U CHOPT

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUEHUA IO JUCIUIIJIMHE

Koa u HamMeHOBaHHe
KOMIIETEHIIHH

Koa n naankarop (MHIUKATOPHI)
JOCTUKEHUS] KOMIIETCHIIHH

Pe3ysabTaThl 00y4eHust

YK-8 CmocobeHn co3naBate u
MOJICPYKUBATH B MOBCEIHEBHOU
JKU3HA U B TpodeccrnoHaIbHOM

EATENLHOCTH Oe30IacHbIe
YCIOBHA  JKU3HENEATEIEHOCTH
UL COXpaHEHUs MPUPOJHOU
cpenpl, oOecrieueHus
YCTOMYHMBOTO pa3BUTHUA
obmecTea, B TOM 4YHCIE IpH
yrpose u BO3HMKHOBEHHH
uype3BbIYAHBIX  CUTyallUd U

BOCHHBIX KOH(l)J'II/IKTOB

VK-8.1. Wnentudunmpyer u
aHamu3upyeT (aKTOphl  BPEIHOTO
BIMSTHUS JJIEMEHTOB cpensl
obutaHuss Ha O€30IMAaCHBIC YCJIOBHS
KU3HENIEATCTHHOCTH B
[IOBCETHEBHOMN KU3HU u B

NpoeCCHOHANBHON  IEATEIIEHOCTH

3Haer (akTOpPHl BPETHOTO BIHUSHUS
9JIEMEHTOB CpeJibl OOUTaHUS

YMeer mnojnepkuBaTh  Oe30macHbie
YCIOBUS KHU3HEACATSIBHOCTH B
podeCCHOHANBHOMN NEesITeNbHOCTH
Buageer  HaBbIKAMH  MOAJEpPIKAHHS
0€301acHBIX YCIIOBUH

JUISL COXPaHEHUs IPUPOAHON CPefbl, | )KU3HEICSITENPHOCTH B IOBCEIHEBHON
obecreueHus YCTOHYUBOTO | XKHU3HU

pa3BUTHS 0011IECTBA

VK-8.2. BeisiBnsieT cuTyanud, | 3HaeT OCHOBBI TEXHHMKH O€30I1aCHOCTH
CBsI3aHHbBIE c HapyIICHUsIMU | Ha pabodeM MecTe

TEXHUKH 0OE30MaCHOCTH Ha pabodeM
MECTe W MpeJiaraeT MepONpHUITUS
10 UX MPEIOTBPAIICHUIO

Ymeer mnonbupate MEpOIpPHUSATHA MO
NIPEAOTBPALICHUIO HAPYIICHUH TEXHUKH
0e301MacHOCTH Ha pabodeM MecTe

VK-8.3. Pazpscuser paBUIIa
MOBEJCHUS IIPH  BO3HUKHOBEHUH
BOCHHBIX KOH(JINKTOB,
Ype3BbIYAWHBIX CUTyalUH
MPHUPOTHOTO u TEXHOTEHHOTO
TIPOMCXOXKICHUS;

OMHKCBHIBACT CIIOCOOBI Y4acTUs B

BOCCTAHOBUTCIIbHBIX MCPOIPUATHUAX

3Haer TpaBWiIa  TOBEACHUA  IPHU
BO3HUKHOBEHHH BOCHHBIX KOH(IHKTOB,
Ype3BbIYAHHBIX CUTYallUd MPUPOIHOTO
1 TEXHOT€HHOTO TPOMCXOKICHUS

4. OCHOBHOE COJEPKAHUE JUCHUITINHBI
BBenenue B 6e3onacHocTb. OCHOBHBIE TIOHATHS U OTIPEJICIICHUS

Yenosek u TexHOChEPA

Wnentudukays n BO3IEHCTBAE Ha YeTIOBEKA BPEIHBIX U OMACHBIX (PaKTOPOB CPeasl OOMTaHMUS

3aIIII/ITa YCJIOBCKA U CPCbl o0uTaHus OT BPCAHLIX U OIMACHBIX q)aKTOpOB IpUpoOAHOTO, AHTPOIIOTCHHOT'O U

TECXHOI'CHHOI'O

MPOUCXOKACHUA

ObGecmeueHue KOM(l)OpTHI)IX YCHOBI/Iﬁ JUIA XKU3HHU U ACATCIIBHOCTH YCJIOBCKaA

[cuxodusnonorndeckne ¥ SPrOHOMIIECKIE

OCHOBBI 0€30I1aCHOCTH

qpe?,BI:I‘IaﬁHLIe CUTyalluu U MCTOJbI 3allIUTHI B YCJIOBUAX UX pCaIU3allun
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VYrpagsienne 6e30MacHOCTHIO

KHU3HEACATEIBHOCTH

OomeBonHckue ycTaBbl Boopyxkennsix Cui Poccuniickoit @enepannu
OrszeBas NOATOTOBKA U3 CTPEIKOBOTO OPYKUSL
BoenHo-nosmTH4eCcKast oAroTOBKA.

IIpaBoBas noaroroska
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AHHoTanus paéoyeii mporpaMMsl IHCHHMILIMHBI «PH3HyecKkas KyJbTypa u cniopT (odwmas
¢uzuyeckas NOAroTOBKA))

1. HOEJHA OCBOEHUSA JUCIHUIIJINHBI
HemxssMu ocBoeHUS AUCIUILTHHEI « DU3udecKas KylIbTypa i copT (001mas Gpusmaeckast IIOATOTOBKA) » ABISIOTCS:
- (popMupoBaHme y CTYICHTOB (PU3MUECKON KyIbTYPHI TUYHOCTH;
- (hopMUpOBaHKE CITOCOOHOCTH HANPABICHHOTO UCIIOJB30BaHMS Pa3HOOOPA3HBIX CPEACTB (U3UUECKOHN KYJIBTYPHI H

CIIOpTa MJIsl COXPAaHCHHUS U YKPCTIJICHNUA 3J0POBbs, a TAKKC YCHGHIHOﬁ HpO(i)eCCHOHaHLHOﬁ ACATCIbHOCTH.

2. MECTO JUCHMIIJIUHBI B CTPYKTYPE OIIOII
Hucnummba «®usndeckas KympTypa H cnopt(oOmias (u3uueckas IMMOATOTOBKA)» OTHOCHUTCS KODJICKTUBHBIM
JTUCITUTUTMHAM (MOYJIsIM) TI0 (PU3HYECKOM KYIbType U CIIOPTY.

[IpenmecTByronIie TUCIUTUINHBI (KypCHI, MOTYITH,

TIPAKTHKH)

[ocnenyronye AUCUMIUTAHBI (KypChI, MOAYIIH,
TIPAKTHKH)

beszomacHOCTD XKH3HENEATEILHOCTH

4. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA IO JUCIIUTIJIMHE

Ko n HanmeHoBanne

Kon n nnnukarop

PesynbTarhl 00yueHus

KOMITETEHITUH (MHIUKATOPHI) TOCTIKEHUS
KOMITETCHIMU

YK-7 - Crnocoben | YK-7.1 - Bribupaer | 3naer* TeopeTHuecKkne M METOJAMYECKHAE OCHOBBI
MOJICPKUBATh  JIOJDKHBIA | 3M0pOBhecOEperaronme (¢u3nveckoil  KymbTypel I YKPCIUICHHS
YPOBCHB (hU3MYECKOM | TEXHONOTHU [UIS TOJIJNCPXKAHUS | 3MOPOBbSI W YCICIIHOW MNPOQECcCHOHATBHOM
TOATOTOBJICHHOCTH U | TOJDKHOTO YPOBHS (PU3MUYCCKOW | JACATEIBHOCTH

o0ccCIicUeHUs TTOTHOIICHHOW | TIOATOTOBICHHOCTH C YYEeTOM | YMeeT UCIOJIb30BaTh CpPEACTBA M METOJBI
COITMATBEHON U | (QU3HONIOTHICCKIX ¢usnveckoil  KymbTypel I YKPCIUICHHS
npogeccroHaIbHOH 0COOCHHOCTEH OpraHnu3Ma 3JI0pOBBS, PO eCCUOHATBHO-THYHOCTHOTO
JIeSATEIbHOCTH pas3BHUTHS " (usmyeckoro

CaMOCOBEPIICHCTBOBAHHUS
Baaneer HaBBIKAMH COXpPAaHEHHS W YKPEIUICHUS

310pPOBBS, (uzmgeckoro
CaMOCOBEPILICHCTBOBAHHUS
VK-7.2. Onpenenser cpenctsa u | 3naer*cpenctsa W METONBI  (PU3UIECKOM

METOJIBI (PU3UIECKOM KYIBTYPHI,
HEOOXOMUMBIE IS
MOJIEPIKAHHS JTOJIKHOTO
ypOBHS (puznUecKon
[IOATOTOBIEHHOCTH IS
o0OecrieueHus MOJHOLIEHHOMI
COIMAJIbHON B
npodeccrnoHaTbEHOM
JIEATEILHOCTH

KyJIBTYpBl A MOAJAEpKaHHUSA JOJKHOTO YpPOBHSA
(u3MYeCcKOil MOATOTOBIEHHOCTH

YMeeT BBIONPATH CPEACTBA U METOMBI
(u3MYecKoil KyIbTypHI 1711 00ecieueHNs
TIOJTHOLICHHOW COIMaNbHON M podeccroHaNBHOM
JeSITEIbHOCTH

Buaaneer HaBsikamMu ()OPMUPOBAHUS 3J0POBOTO
obpa3a Ku3HU

4. OCHOBHOE COJEPXAHUE JUCIUITJINHBI

OO61mepa3BUBaOIIKE YIPaXHEHU (U1 IJIEYEBOTO TOsIca)

OO61epa3BUBAOIINE YIPAKHEHHS (11 OPIOIITHOTO MPECcca | MBIIIIIT HOT)

O6H16p33BI/IBaIOHII/Ie YIpaKHCHUA (Ha pa3BUTHC 6LICTp0TLI, MBI HOT', BEPXHETO IJICYEBOTO noaca)

OO1epa3BuBaroNye yIpaXHEeHHs (Ha pa3BUTHE MBIIII] CITUHBL, PyK, HOT)

OO61epa3BUBAOIIHE YIPaXKHEHM (Ha pa3BUTHE MBI TYJIOBHUIIA)

OO6mas pu3ngeckast moAroToBKa
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AHHOTanusi padoyeii MporpaMMbl AMCHUIVINHBI «DH3NYecKas KyJIbTypa U ciopT (Jerkas

aTJeTHKA)»

3. HIEJIM OCBOEHWUJ JUCLHUIIJINHBI
HemsaMu ocBOCHMS AUCIUILTHHEI « DHU3mdecKas KylIbTypa U COPT (JIETKast aTJIeTHKA) » SBISIOTCS:

- (hopMupoBaHme y CTYACHTOB (PU3MUECKON KyIbTYPHI TUYHOCTH;

- (bOpMPIpOBaHI/Ie CIIOCOOHOCTH HalpaBJICHHOT'O UCIIOJIb30BaHUA pa3H006pa3HLIX CpCACTB (1)I/I3I/I‘I€CKOI71 KYJbTYPbI U
CIIOpTa MJIsl COXpAaHCHHUS U YKPCTIJICHNUA 3J0POBbs, a TAKKC YCHGHIHOﬁ HpO(l)eCCHOHaJ'ILHOfI JACATCIbHOCTH.

4. MECTO JUCIUIIJINHBI B CTPYKTYPE OIIOII
HucnummHa «®@u3nyeckas KyJabTypa W CIOPT (JeTKas AaTJICTHKA)» OTHOCHTCS KOJICKTHBHBIM TUCIUTUIMHAM
(MomynsaM) o (hU3MUYECKOH KyIbType U CIIOPTY.

TIPAKTHKH)

[IpenmecTByronIre JUCIUTUINHBI (KypCHI, MOTYITH,

[Mocnenyronye AUCUMIUTAHBI (KypChI, MOAYITH,
TIPAKTHKH)

beszomacHOCTD XKH3HENEATEILHOCTH

5. INTAHUPYEMBIE PE3YJIbTATHI OBYYEHMUA 11O JUCHHUIIJIMHE

Ko n HanmeHoBanne

Kon n nnnukarop

PesynbTarhl 00yueHus

KOMITETEHITUH (MHIUKATOPHI) TOCTIKEHUS
KOMITETCHIMU

YK-7 - Crnocoben | YK-7.1 - Bribupaer | 3naer* TeopeTHuecKkne M METOJAMYECKHAE OCHOBBI
MOJICPKUBATh  JIOJDKHBIA | 3M0pOBhecOEperaronme (¢u3nveckoil  KymbTypel I YKPCIUICHHS
YPOBCHB (hU3MYECKOM | TEXHONOTHU [UIS TOJIJNCPXKAHUS | 3MOPOBbSI W YCICIIHOW MNPOQECcCHOHATBHOM
TOATOTOBJICHHOCTH U | TOJDKHOTO YPOBHS (PU3MUYCCKOW | JACATEIBHOCTH

o0ccCIicUeHUs TTOTHOIICHHOW | TIOATOTOBICHHOCTH C YYEeTOM | YMeeT UCIOJIb30BaTh CpPEACTBA M METOJBI
COITMATBEHON U | (QU3HONIOTHICCKIX ¢usnveckoil  KymbTypel I YKPCIUICHHS
npogeccroHaIbHOH 0COOCHHOCTEH OpraHnu3Ma 3JI0pOBBS, PO eCCUOHATBHO-THYHOCTHOTO
JIeSATEIbHOCTH pas3BHUTHS " (usmyeckoro

CaMOCOBEPIICHCTBOBAHHUS
Baaneer HaBBIKAMH COXpPAaHEHHS W YKPEIUICHUS

310pPOBBS, (uzmgeckoro
CaMOCOBEPIIEHCTBOBAHHUS
YK-7.2. Onpenensier cpenctea u | 3naer*cpenctsa M METOABI  (U3WYECKOU

METOBI PU3HUYCCKON KYIbTYPHI,
HEOOXOMUMBIE IS
TOJICPKAHUS TOJDKHOTO
YpOBHSI (PU3MIECCKOM
[MOATOTOBJIEHHOCTH IS
obecrieueHus MOJHOLIEHHOMH
COIMAJIbHON B
npodeccrnoHaTbEHOM
JIEeATEILHOCTH

KyJIBTYpBl A MOAJAEpKaHHUSA JOJKHOTO YpPOBHS
(u3MYEeCKOil MOATOTOBIEHHOCTH

YMeeT BHIONPATH CPEACTBA U METOMBI
(u3MYeCKOil KyIbTYpHI 111 00ecieueHUs
TIOJTHOLICHHOW COIMANBbHON M podeccHOHANBHOM
JEATeIIBHOCTH

Buianeer HaBbIKaMu (OPMHUPOBAHHS 3I0POBOTO
obpa3a Ku3HU

4. OCHOBHOE COJEPXAHUE JUCIUITIJINHBI

OO01epa3BUBAOIINE YIPAXHEHUS (IS IJIEYEBOTO TOsICca)

OO61epa3BUBAOIINE YIIPAKHEHHS (11 OPIOIITHOTO MPECcca | MBIIIIIT HOT)

O6mepa3BnBa}omne YIpa)KHCHUA (Ha pa3BUTHC 6LICTp0TLI, MBI HOT', BEPXHETO IJICYEBOTO noaca)

OO1epasBuBaroNe yrpaXHEeHNs (Ha pa3BUTHE MBIIII] CITUHBL, PyK, HOT)

OO1mepa3BuBaroNie yIpaXHEHNs (Ha pa3BUTHE MBIILI] TYJIOBHIA)

Jlerkas atiieTuka

49




AHHoOTaUMS paﬁoqeﬁ nporpamMmmbl JUCHUINIJTIAHBI «TexHoJorun TypaFeHTCKOﬁ ACATECJIbHOCTI

1. IEJIX OCBOEHUA JTUCHUIIJIMHBI

Ilens ocBOEHUS TUCIUILIMHBL - 3HAKOMCTBO CTYIEHTOB C OCHOBAaMU AESITEIBHOCTH B COLMATBHO-KYJIbTYPHOI
cdepe, CO CIIEKTPOM COIHATBHBIX TEXHOJIOTHH, HCIIOIB3yEeMbIX B TYpHU3Me, UCIIOIb30BaHIE TEXHUIECKUX CPEACTB B

OKa3aHWH TYPHUCTCKUX yCIYyT

2. MECTO JMCIIMIVIMHbBI B CTPYKTYPE OIIOII

Juctumuinaa  «TeXHOJIOTHH  TypareHTCKOW JEesTENIbHOCTH» BXOAWUT B 00s3aTeNbHYyI0 dacTh bioka 1

00pa3oBaTeILHOM MPOTrPaMMBI.

[IpenmecTByronie IUCIUATUINHBI (KypCHI, MOTYITH,

TTPAKTHKH)

[Mocnemyromue TUCTUTUTAHEI (KypPCHI, MOIYIIH, IPAKTUKH)

WHubopManmoOHHbIE TEXHOJIOTHH B TYPH3ME
Opranuzanys ¥ IDIAaHUPOBAHKUE JCITEIBHOCTU

NpEANPUSITHH TypU3Ma

TexHomoruu MPOABMKCHUA TOCTUHUYHBIX YCIYT

MuHoBaIuu B Typu3mMe

KomnproTepHble TEXHOJIOTHH B TypU3Me

Texnomoruu u oprann3anud rOCTUHUYHBIX YCIIyT

HHTEpHET-TEXHOJIOTHH B TYpPHU3ME

Tp€60BaHI/IH K «BXOOHBIM» 3HAaHUAM, YMCHUAM U HaBbIKaM 06yanOIII€FOCH, H€06X0,HI/IMLIM Ipu OCBOCHHU

JTAHHOW IHCIIMIUIMHEBI
3HaTh:

— OCHOBHBIC pCCYPChI U TCXHUYCCKUEC CPCACTBA AJIA peain3allui mpouecca TypmusmMa

VYMmeTs:

— TIPUMEHATH MH(DOPMAIMOHHBIE TEXHOJIOTHH, O(HUCHOE 00OpyHOBaHWE W TEPCOHANBHBIC CPEICTBA B

CEpPBUCHOM NEeATETLHOCTH
Bnanets:

— HaBBIKaMHU pa6OTBI C OCHOBHBIMH TCXHUYCCKUMU CPEICTBAMU B CepBPICHOﬁ JCATCIBHOCTH.

3. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHUA IO JUCIUAIIJINHE

KOL[ 1 HAMMCHOBAHHUC KOMIICTCHIIUHN

Kon unnukarop
(MHIUKATOPHI) JOCTIKCHHUS

PesynbraTel 00yueHns

KOMITCTEHIINT
IIK-1. CiocobGen oprannzoBath IIK-1.3. OcymecTtBnseT | 3HaeT CTaHAAPTH, HOPMBI, IpaBHIa
CEpPBUCHYIO JICATEIILHOCTh B3aUMo/IeiicTBUE C | OKazaHMsi  yCIyr Ha  TYpPHCTCKOM
NpeaIpHATHSL HOTPEeOUTEITIMH U | IpEeNnpUsATUH

3aMHTEPECOBAHHBIMH JIHIIAMHU
Ha TYPUCTCKOM NIPEATIPUATHI

3HaeT MeETOIbl OpraHU3alUHN ACJOBBIX
KOMMYHHUKallMd B KOHTAKTHOM 30HE
TYPHUCTCKOTO MPEATIPUATHS

3HaeT OCHOBBI YIIpaBJICHHs MPOEKTAMHU,
TaM-M€EHEIKMEHT

YMmeer (QopMUpOBaTH ICTATBHBIA IUIAH
OpTraHW3allUi CEPBUCHOHN JESTEIbHOCTU
HA TYPUCTCKOM TIPEATIPUITUU

YMeer ObICTPO NPHUHUMATh PELICHUS B
cilydae OTKJIOHGHHUS OT pa3paboTaHHOTO
JIETaTbHOTO IUTaHa OpTaHU3aINH
mpoliecca MPeAOoCTaBICHHs YCIyr Ha
TYPHUCTCKOM IIPEATPHUATHA

YMeer ompenensTh  KOJIMYECTBO U
KBaTA(DHKAITHIO HEOOXOUMOTO
nepcoHanga Juisi  pabOThl KOHTaKTHOM
30HBI TYPUCTCKOTO NPEANPHUSITHS

YMeer pacnpenenats  3amadd It
MepCcoHama ©  KOHTPOJHMPOBATh  UX
BBITIOJTHCHHE

Bnajmeer HaBBIKAMHM  OpraHH3alUd
UCTIOJIHEHUSI 00YCTPOMCTBA KOHTAKTHOU
30HBI TYPHCTCKOIO  MPEIIPHATHS B
COOTBETCTBHUE co CTaHJAPTaAMH,
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HOpMaMH, TIpaBHJIaMHI

Bnaneer HaBblkamMum  oOecriedeHHs
pabOTHl KOHTAKTHOW 30HBI TYPHUCTCKOTO
MPEIIPUATHS

Bnaneer HABBIKAMH peueHus
ONEPaTUBHBIX BOMNPOCOB, BO3HHUKAIOLIUX
B XOJA€  NPEAOCTAaBICHHUS  YCIYT
TYPUCTCKHM TIpeIIPUITHEM

Buiageer HaBBIKAMH KOHTPOJISI Ka4ecTBa
MPEJOCTABIIEMBIX YCIYT TYPHUCTCKOTO
TIPEIIPHUATHS

MK-2. Crioco6en ympasnars Tekyme | IK-2.1. OcymectBuser

3uaer OCHOBBI OpraHu3aIuu
NIEATENILHOCTH TYPUCTCKOTO
MIPE AP UATHS H KOMIIBIOTEPHBIC

MpOTpaMMbI,  HCIIONB3yeMBIE B  HX
JIeSTEIbHOCTH

3unaer OCHOBBI (hUHAHCOBOTO,
OyXraJlTepcKOro W  CTaTUCTHYCCKOTO
y4eTa Ha MPENNPUATUIX CEPBUCA

Ymeer KOOPJAUHHUPOBATH,
KOHTPOJHUPOBATh M TPOBOIHUTH OICHKY
s pexTruBHOCTH JIeSTEIIBHOCTH

TYPUCTCKOTO TPEANPHUATHS

YMeeT OCymIECTBIATH IUIAHUPOBAHUE H
OpTaHU3AIIIO eI TeTHbHOCTH
TYPUCTCKOTO TPEANPHUATHS

YMeeT HCIONB30BATH HACTABHHYECTCBO,
JIeJIETUPOBAaHUE, KOYYMHI U  Jpyrue
(opMBI pa3BUTHS PYKOBOJISIIETO COCTABA
U KIJIIOYEBBIX COTPYAHHUKOB TYPHUCTCKOTO
MIpeANPUSITHS

Baaneer CTPaTEeruueCKUMHU u
TaKTUIECKAM MeTOoIaMu aHanmm3a
MOTPEOHOCTH TYPHUCTCKOTO TPEATIPHATHS
B pecypcax

Bnapeer HABBIKAMHU JIEIIOBBIX,
MEKITTIHOCTHBIX KOMMYHUKAITAH,
MIPOBEJICHUSI COBEIIAHWHA M COOpaHWil B
TPYJIOBOM KOJUIEKTHBE

JeSITETPHOCTBIO CTPYKTYPHBIX yIpaBJIeHHE YeTOBEUECKIMHA

TIOpa3ICICHIH TyPHCTCKOTO ¥ MaTepUaITbHBIMA

TPEAIPUATHS pecypcamu TypUCTCKOTO
TPEIIPUATHS
IK-2.2. OcyiecTBiser
KOHTPOJIb u OIICHKY
3¢ heKTHBHOCTH
JICSITETBHOCTH
MoJipa3feNieHus TYPUCTCKOTO
TPEIIPUATHS

3HaeT NPUWHIMIEI U METOIBI CO3JaHUS
CHUCTEMBI KOHTPOJIS MepCcoHaa
TYPUCTCKOTO MPEAMPHUATUS

3HaeT CcrmocoObI OIIGHKH COOTBETCTBHUS
KayecTBa yCIOyr pa3pabOTaHHBEIM Ha
MIPEIIPUATHH periamMeHnTam "
CTaHAapTam

3naet MeTo1bI 3 (HEKTUBHOCTH CHCTEMBI
KOHTpPOJISL  JIESITEJIbHOCTH  TYPHUCTCKOTO
NpeANPUSITHS

YMeer aHaIM3upoBaTh MPOOJIEMBI B
(bYHKIIMOHUPOBAHUH CUCTEMBI KOHTPOJIS,
MPOTHO3UPOBATh WX TMOCICICTBUS U
MPUHUMATh MEPHl IO HUCIPABICHUIO U
HEJIOMYIICHUIO IMOJOOHBIX CHUTYaIllid B
OynyIem

Baameer MeTOAMKOI CO3MaHUSI CHCTEMBI
KOHTPOJISl HA TYPUCTCKOM MPEAINPHITUHH

4. OCHOBHOE COJEP)KAHHUE JUCHUIIIUHBI
[IpenmeT u CyIHOCTh TEXHUKH B TyPH3ME

OpFaHI/I3aIII/IH yrpaBJICHUS TOCTUHUYHBIM CCPBHUCOM B Poccun

OCHOBHEIE BUIbI TEXHOJIOTUI B Typusme
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3amaun TEXHHYECKOTO M TEXHOJIOTHYECKOTO OCHAIICHUS IPEANIPUATHI Typu3Me

TexHMKa 1 TEXHOJIOTHA o0ecTieueHNsT KOM(QOPTHBIX YCIOBHH Ha MPEINPUATHIX CEpBUCA

OcHOBHBIE TEHIEHLUUHU TEXHOJIOTU3ALMH MTPOLIECCOB MPEAOCTABICHHS YCIYT Ha IPEANPUITHIX TypU3MeE
Hampasnenus TeXHHUECKOTO porpecca B Typu3Me.

TexHn4eckoe U TEXHOJIOTHISCKOE OCHAICHHE TYpU3Me
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AHHOTanusi padoyeil MporpaMMbl AUCHHUILINHBI «JKCKYPCHOHHASI U BHICTABOYHAsI padoTa»

1. IEJIX OCBOEHUA JTUCHHUIIJIMHBI

enssmMu ocBOCHUS AUCIMIUINHBI DKCKYPCHOHHAS M BBICTABOYHAs PaboTa SIBIISIOTCS:
- U3y4YEHUE TEOPUH U IIPAKTUKU OPTaHU3ALUU SKCKYPCHOHHOIO Jeia

- OBIAJICHHE NIOJX0JaMU K OPraHHU3alMH IIPOLECCa CEPBUCA B DKCKYPCUOHHOM JIENIE

- OBJAaJACHHUC CIIOCOOHOCTELIO pa3pa6aT},1BaTL KOHICIIMHU HOBBIX

TpeboBaHuii moTpeduTens

OKCKYPCHOHHBIX YCIYyI' € Y4YE€TOM

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOII
N3yuyenne quctmmuael b.1. B.2. «OkckypcrnoHHas U BRICTaBOYHAs paboTay mpeaycMmarpuBaeTcs B bioke 1
Juctumunael  (Moaynmu) YacTh, dopMupyemas ydacTHUKaMH OOpa30BaTEeNIbHBIX OTHOIICHHM, - 00s3aTebHbIE

JVCHUIIIHHBL
[IpenmecTByromue QUCHUIIHHBI (KYPChI, MOJYJIN [Mocnenyronye AUCHUMIUIMHBL (KypPChI, MOIYIIN
MIPaKTUKH) MIPaKTUKH)

DKcnepTH3a M ANarHOCTHKA NPeIIPUITHI TypHu3Ma KomnbroTepHble TEXHOJIOTUH B TypU3Me
Wudopmannonnas 0e3011acHOCTh u 3aImrTa
nHdopmannu
Opranuszanuss  KOHTAaKTHOM ~ 30HBI  TYPHCTCKOTO
IpeANpPUSITHS

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHHUA IO JUCIUIIJIMHE

Konu Kon 1 nanukaTop PesynbraTel 00yueHns
HaUMEHOBaHUE (MHIMKATOPHI) TOCTHXCHHUS
KOMIICTCHITUU KOMIICTCHITUU
I1K-1.3. OcymecTisier | 3HaeT CTaHIAPTHI, HOPMBI, IPaBUIJIA OKA3aHUS YCIIYT HA TMPEINPUITHIX
B3aUMOJICICTBUE c | TypusmMa
MTOTPEOUTEN MU 1 | 3HaeT METO/bl OPTaHHU3AIMH JIETOBBIX KOMMYHHUKAIIUH B KOHTAKTHOM
3aMHTEPECOBAHHBIMH JIUIIAMU | 30HE MPEANPHUATHS TypU3Ma
Ha TYPUCTCKOM TIPEANIPUATHN | 3HAET OCHOBHI YIPABIECHUS MPOEKTAMH, TAWM-MEHEDKMEHT
YMmeer (opMUpPOBATh IETANbHBIN IUIAH OPTraHU3AIMM CEPBUCHOM
JIESITEPHOCTH Ha MPEIIPUATHIX TYypU3Ma
YMeer OBICTPO TNPHHUMATH PCIICHHUS B CIIy4yae OTKIOHCHHS OT
pa3pabOTaHHOTO  JETANFHOrO IDIaHA  OpTaHW3allMHM  Ipolecca
TIK-1. MPEOCTABIICHUS YCIYT HA MPEANPUATHIX TypU3Ma
Cnocoben YMeeT OmpeAensaTh KOJIMYSCTBO M KBATM(DUKAIMIO HEOOXOIMMOTO
OpTraHU30BaTh repcoHana Juist paboThl KOHTAKTHOM 30HBI TYPUCTCKOTO TPEATPHUSATHS
CEPBUCHYIO YMeer pacmpenensaTh 3aJadd s TepcoHaNa W KOHTPOJIHPOBATh MX
JIEATEIILHOCTh BBITIOJTHCHUE
TIPEATTPUSTHS Bnageer HaBbIKAMH OpTaHM3AIlMM HMCTIONHEHHS O0OYCTpOHCTBa
KOHTaKTHOW 30HBI TYPHCTCKOTO TIPEIANPHUATHS B COOTBETCTBHE CO
CTaHapTaMH, HOpPMaMH, TIPaBIIIaMHU
Bnaneer HaBbIKaMm oOccriedcHUsT paOOTBI KOHTAKTHOW 30HEI
MPEIIPUATHS TypH3Ma
Baaneer HABBIKAMH  PCIICHUS OTIePaTUBHBIX BOIPOCOB,
BO3HUKAIOIIKX B XOJ€ MPEIOCTABICHUS YCIYT MPEIMPUATHEM TypU3Ma
Bnaneer HaBBIKAMH KOHTPOJS KadecTBa MPEIOCTABISCMBIX YCIYT
TYPUCTCKOTO MPEAPHUATUS
TIK-2. TIK-2.2. OcymecTBisier | 3HaeT MPUHLMIIBI U METOJbI CO3AaHUS CUCTEMBbI KOHTPOJISI IIepcoHala
Criocoben KOHTPOJTh u OIICHKY | TYPHCTCKOTO TIPEIITPHUSITHS
YIPaBIATh s pexTruBHOCTH 3Haer CcnocoOBl  OIIGHKM  COOTBETCTBUS  KadecTBa  yCIyr
TeKyIIei JIeSITeIBHOCTH pa3paboTaHHBIM HAa TYPUCTCKOM TPEONPUATHN perjiaMeHTaM |
JIESATEBHOCTBIO | MOAPA3NIENIeHUs] TYPUCTCKOTO | CTaHIapTaM
CTPYKTYPHBIX TIPEATTPUSTHS 3naer MeToabl 3PQPEKTUBHOCTH CHUCTEMBI KOHTPOJS JEATEITHHOCTH
noipa3iesieHu i TYPUCTCKOTO MPEAMPHUATUS
TYPUCTCKOTO YMeer aHaMM3UPOBATH MPOOJIEMBI B (DYHKIMOHUPOBAHHH CHCTEMBI
TOPEAIPUITHS KOHTPOJIS, MPOTHO3MPOBATh MX IMOCICACTBUS M NPUHUMATh MEPBI IO

HCIIPABIICHUIO U HEJOMYIICHHUIO TTOMOOHBIX CUTYaLHid B OyayIiem
Biiajgeer METOIMKOM CO3JAHUSI CHCTEMBbI KOHTPOJIS HA MPEANPUATUIX
cdepsl Typu3Ma
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4. OCHOBHOE COJEP)KAHHUE JUCHUIIIMHBI
OCHOBBI 9KCKypCOBEICHNS, BOSHUKHOBEHHE, PA3BUTHE U KYJIBTYPHO HCTOPHYECKAS POIIb.

Kitaccudukanus 5KCKypCHOHHBIX 00BEKTOB
Oranbl pa3pabOTKH YKCKYPCHH

TexHUKa MPOBEIACHUS 3KCKYPCHU
JIngnocTh 3KCKypCcoBOAa

bezonacHocTs Ha MapiipyTe
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1.

AHHOTanusi padoyeii mporpaMMbl AMCHMIIUHBI « ITHHOBAaIMM B TypU3Me»

HOEJA OCBOEHHUA JTNCHUITJINHBI

L[em)}o OCBOCHHA JTUCHMITIIMHBI ((I/IHHOBaIII/II/I B TYpU3ME» SBJISICTCA: OBJIAACHUC TCOPECTUUCCKUMU 3HAHUAMU U
MPpaKTUYCCKUMU HaBbIKaAMHU, HCO6XO,HI/IMLIMI/I JJid YIIpaBJICHUA TIPOLECCOM HOBOBBG[[CHI/Iﬁ Ha TMpeaAnpUusaTun

HHAYCTPpUU CCPBHUCA.

2.

MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

Jucrumuinaa otHocutess K bioky 1 JlucuumiuuHbel (MOAYNIH) 4YacTd, (GOpMUpYeMOW YyJacTHHKaMH
00pa3oBaTeNbHBIX OTHOIIEHHH, - oOs3aTenbable AucnuiiuHbl (b.1.B.3) OITOIT BO mo maHHOMY HampaBiICHHIO
MOJATOTOBKH M HAXOAWTCS B JIOTHYECKON M COIEPKATEIIFHO-METOINIECKOH CBS3H C IPYTUMU AUCIUIITHAMH.

TpeGoBaHUs K BXOAHBIM 3HAHMAM, YMEHHUSM M TOTOBHOCTSAM OOYYAIOUIMXCS: CTYJCHT JOJDKCH OIEPHUPOBATH
OCHOBHBIMH ITOHATHSAMH 13 0071aCTH HH(YOPMAIIMOHHBIX TEXHOJIOTHH B TypHU3ME.

IIproOpeTéHubIe B X0/1¢ U3yYCHUSI JaHHON TUCHUIUIMHBI TCOPETHUCCKHUE 3HAHUSA JTOJDKHBI OBITH 3aKpPCIUICHBI
CTYACHTaMH MPH MPOXOKICHUU COOTBETCTBYIOIIUX TUCIHUIUIMH ¥ BUJOB IPAKTUKH.

[IpenuiecTByromue JUCHUIUIMHBI (KypCHI,
MOJIyJIY, TPAKTHKH)

[Mocnenyronme AUCHMIUIMHBI (KypPChI, MOZYJIN, IPAKTHKH)

DKOHOMHKA U NpeANpUHUMATCIILCTBO B cq)epe

Typu3Ma

Hpe[[[[I/IHHOMHaH IMpaKTHUKa

I/IH(l)OpMaHI/IOHHLIe TCXHOJIOTUU B TYpU3MEC

3. ININIAHUPYEMBIE PE3YJIbTATHI OBYUEHUA 10O JNCHUIIJIMHE

Kon u Kon unnukatop PesynbTaThl 00yueHus
HAaUMEHOBAHUE (MHIUKATOPHI)
KOMIIETCHIINN JOCTIDKEHUS
KOMMETEHITHH
MK-1. K-1.1. ®opmupyeT | 3HaeT METONBI W MHCTPYMEHTHI paboTHl ¢ 0a3aMH NaHHBIX, C
Criocoben KITMEHTCKHE 0a3bl | ICTOYHHKAMHU MapKETHHTOBON MHPOPMAITIH
OpTraHH30BaTh JAHHBIX, opranusyer | 3HaeT OCHOBHI JCTONIPOU3BOICTBA TYPUCTCKOTO MPEIIPHUATHL
CEPBUCHYIO JOKyMEHTO000pOT YMmeer paboTaTh C JCIOBBIMH DIICKTPOHHBIMH ¥ HWHTEPHET-
JIESITEITBHOCTD TYPUCTCKOTO HUCTOYHUKAMH, C OCHOBHBIMH O(HCHBIMH TIPOTPAMMHBIMU
TPEIIPUATHS TPEIIPUATHS MaKeTaMH JJIsl TYPUCTCKOTO TPEATIPHUATUS
Ymeer OCYILIECTBIISATh OYMaKHBIH u JIEKTPOHHBIN
JIOKYMEHTOOOOPOT TYPUCTCKOTO MPEATIPHUSITUS
Baaneer HaBBIKAMHU MTONCKa KOHTaKTHBIX JTaHHBIX
MOTEHIMATBHBIX ~ KJIMEHTOB  TYPUCTCKOTO  TPEINPUATHS, C
BHECCHHEM B KIIMEHTCKYIO 0a3y
MK-1.3. Ocymectuser | 3HaeT CcTaHAApTHI, HOPMBI, TIpaBHJa OKa3aHUS yCIyr Ha
B3aUMO/ICHCTBUE C | TYPHCTCKOM TPEATNPUITHA
MOTPEOUTEISIMH U | 3HaeT METOAbl OpTraHU3allMK JICIOBBIX KOMMYHUKAIUMA B
3aMHTEPECOBAHHBIMU KOHTAKTHOW 30HE TYPUCTCKOTO MPEIIPUATH
JUIIAMHA HA TYPUCTCKOM | 3HAeT OCHOBHI YIIPABIICHUS MPOCKTAMHU, TAWM-MCHEIPKMEHT
TPEANPUITHA YMmeer HopMUpPOBATh JCTANBHBIN IJIAH OPTaHU3AIMH CEPBUCHOM

JIESITETFHOCTH HA TYPUCTCKOM TPEATIPUITUU
YMeer OBICTPO NMPUHUMATH PEIICHHUS B CIy4ae OTKIOHEHHS OT
pa3pabOTaHHOTO J[ETAJFHOTO IDIaHAa OpraHMW3alWdd mpoliecca
MIPEIOCTABIICHUS YCIYT Ha TYPUCTCKOM MPEAIPUSTHH

‘YMeer onpenenaTs KOJINIECTBO M KBATH(UKAIIIIO HEOOXOIUMOTO
mepcoHana aus  pabOThl  KOHTAKTHOW 30HBI  TYPHCTCKOTO
TIPEIIPUATHS

YMeeT pacmpelenaTh 3aJadyd A MEpCOHANa W KOHTPOJIHUPOBAThH
WX BBITIOJTHCHHE

Bnaneer HaBBIKAMH OpraHU3allMy HCIIOJHCHHS OOYCTpOWCTBA
KOHTAKTHOW 30HBI TYPUCTCKOTO MPEAMPHUATUS B COOTBETCTBHUE CO
CTaHJIapTaM#, HOPMaMH, TIPABHIAMH

Bnaneer nHaBbIkamMm obecnedeHHs pPaOOTBI KOHTAKTHOW 30HBI
TYPUCTCKOTO TPEANPHUATHS

Bnaneer HaBbIKAMM  pEIICHHS  ONEPATUBHBIX  BOIPOCOB,
BO3ZHHUKAIOIIMX B XOJIE TMPEIOCTABICHUSA YCIYT TYPHCTCKUM
MIPEIIPUATHEM

55




Bnaneer HaBBIKAMH KOHTPOJIS KadecTBa IPEIOCTABIIEMBIX
YCIIYT TYPUCTCKOTO IPEATIPHATHS

IIK-2.
Criocoben
YOPaBJIATH
TeKylei
eATENLHOCTEHIO
CTPYKTYPHBIX
NoApa3IeIeHu N
TYPUCTCKOTO
TIPE AP USTHS

MK-2.1. OcymecTBiseT

3HaeT OCHOBBl OpraHM3AlUN JACATEIFHOCTH  TYPHCTCKOTO

yIpaBlieHUE MIPEATIPUATHS ¥ KOMITBIOTEPHBIEC TIPOTPAMMBI, HCIIOJIb3yeMbIE B HX
YEJIOBEYCCKUMH U JIEeATETBHOCTH
MaTepUaTbHBIMU 3HaeT 0CHOBHI (PUHAHCOBOTO, OYXTalTEPCKOrO U CTATUCTUYECKOTO
pecypcamMu TYpUCTCKOTO ydeTa Ha MPEANPHUATUSIX Typr3Ma
TIPE TP USATHS YMeeT KOOpAMHUPOBATH, KOHTPOJIUPOBATh U MPOBOAUTH OLICHKY
3¢ EKTUBHOCTH JCSITEIBHOCTH TYPUCTCKOTO MPEANPUITHS
YMeer  OCYIICCTBIIAATH  IUIAHUPOBAHHE W OPraHU3AIUIO
JIEATEITBHOCTH TYPUCTCKOTO TIPEIITPHUSTHS
‘YMeeT HCIIOJIB30BaTh HACTABHUIECTCBO, IEJICTHPOBAHNE, KOYIHUHT
u apyrue (GopMbl pa3BUTHS PYKOBOJAIIETO COCTABA M KITFOUEBBIX
COTPYOHHUKOB TYPHCTCKOTO MPEIIPHUATHS
Baageer crparerMiyecKMMH M TaKTUYECKUM METOJaMH aHaIu3a
MOTPEOHOCTH TYPUCTCKOTO MPEANPUATHS B pecypcax
Bananeer HaBbIKAMU JETIOBBIX, MEXJIMYHOCTHBIX KOMMYHHKAIIHH,
MIPOBE/ICHUS COBCIAHUI U COOpaHMIA B TPYTOBOM KOJUICKTHUBE
NK-2.2. Ocymectpiuser | 3HaeT MNPUHIMIBI M METOAbl CO3JaHHUSI CHUCTEMBI KOHTPOJIS
KOHTPOJIb ¥  OICHKY | MEPCOHANA TYPUCTCKOTO MPEIIPUITHS
3¢ heKTHBHOCTH 3Haer cnocoObl OIICHKM COOTBETCTBUS  KayecTBa  yCIyT
JIeATEeIILHOCTH pa3pabOTaHHBIM Ha TYPHCTCKOM MPEANPHUATHU pPEriIaMCHTaAM U
o ipa3ieIeHus CcTaHaapTam
TYPUCTCKOTO 3HaeT MeToabI 3PPEKTUBHOCTH CUCTEMBI KOHTPOJIS ACITEILHOCTH
TIPE AP USATHS TYPHUCTCKOTO TIPEIITPHUSITHS

YMmeer aHamu3upoBaTh NPOOJEMBI B (HYHKIIMOHUPOBAHHH
CHUCTEMBI KOHTpOJS, TIPOTHO3UPOBaTh WX TIIOCIEACTBUS U
MIPUHUMATD MEPHI 10 HCIIPABICHUIO W HEMOMYIICHUIO MOTOOHBIX
CUTYyaIHii B OyayIiemM

Buaageer METOOMKOM  CO3daHMSA
npeanpusaTHIX cepsl TypuzMa

CUCTCMbI KOHTPOJIA Ha

4. OCHOBHOE COJEPKAHHUE JUCHUITINHBI
VHHOBaIMOHHBIH MEHEKMEHT KaK OCOOBIH THIT yIIpaBICHHS

CyHIHOCTL u KJ'IaCCI/I(l)I/IKaHI/Iﬂ I/IHHOBaIII/Iﬁ

Pecypcrl HHHOBaIIMOHHOTO TIPEIIPUHIMATEIECTBA

MHHOBaIIMOHHBIE TPOIIECCH KaK MHCTPYMEHT pealn3alliil HHHOBALIUI

Cy6’I>CKTLI HWHHOBAIIMOHHOTO MPCANTPUHUMATECILCTBA. Tunsr MHHOBAIIMOHHBIX Hpe[alI/IHTI/Iﬁ

Tuner nepegauun 00BEKTOB PIHHOBaIIPIOHHOﬁ JACATCIBHOCTH.

Kiaccudvkanus THHOBAIMOHHBIX CTPATETHA

TlonsTre n CYITHOCTh MHHOBAITMOHHOI'O ITPOCKTA

OpFaHI/I?)aIII/IOHHLIG CTPYKTYPHhI YIIpaBJICHUSA [IPOCKTAMMU. anaBneHI/Ie WHHOBAlIMOHHBIMU IPOCKTAMU.

I/IHHOBaHI/IOHHLIe PUCKHA
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AHHOTanusi padoyeii mporpaMMbl JHCHHILIMHBI « TpaHCcOpTHOE 06ecnevyeHne B Typu3Me»

1. IEJIX OCBOEHUA JTUCHHUIIJINHBI
Llenpto ocBOeHMSI MUCHMIUIMHBL «TpaHCIIOpTHOE oOOeclieueHHe B TypH3ME» SIBISAETCS HW3y4YCHHUE
TPaHCIIOPTHOI'O KOMILIEKCa, OIPEIEICHHE MECTa TPAHCIOPTHBIX YCIYI B COCTaBe TYPHCTCKOIO IIPOAYKTa
Pa3NMYHBIX YPOBHEH, BBISBICHHE CIICIM(UKN OpraHU3alNU IPy30NacCaKUPCKUX MEPEBO30K PAa3IMYHBIMU BUJIAMU
TpaHCIopTa.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

Juctmrummaa  b.1  B.4«TpancnopTHoe obOecriedeHMe B TypH3Me»  BXOJWTBBAPHATUBHYIO  4acTh
npodeccuoHanbHOTO IHKIa. JJucnummaa 0azupyeTcs Ha 3HAHUAX M KOMICTEHINSIX MOJXYYEeHHBIX NPH H3YYCHUHU
TaKuX IWCIHIUINH Kak«byxranrepckuii, (UWHAHCOBBIH M CTATUCTUYECKHH Y4eT B TYPUHIYCTPUN»,«MapKeTHHT B
Typusme», «HHpopMannoHHbsle TexHOJOTHH B chepe Typmman,«MHpopMaTuka», «HOCTpaHHBIH S3BIK,
«DKOHOMHKA U TIPSAIIPUHAMATEILCTBO B chepe Typusmay.

[Mocnenyronye AMCIMIUIMHBI (KYypPChI, MOYIIH,
MIPaKTUKH)

[IpeamecTByromue QUCHUIIHHBI (KYPChI, MOJYJIH,
TPAKTHKH)

Byxranrepckuii, prHAHCOBBINA M CTATUCTHYECKUN YUET
B TYPUHJYCTPUU

TyponepedTuHr

MapKeTHHT B TypH3Me

OpFaHI/I3aIII/IOHHO-praBJ’IeH‘-IGCKaﬂ IpaKTUKa

HudopmanmoHHbIe TEXHOJIOTHH B cepe Typu3Ma

Hpe,H,HI/IHJ'IOMHaﬂ IpaKTUKa

Wudopmaruka

WHoCcTpaHHBIH SI3BIK

DKOHOMHMKa ¥ IPEANIPUHIMATENBCTBO B chepe
Typu3Ma

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHHUA IO JUCIUIIJINHE

Kona u nammeHoBanue Kon u unnukarop PesynbTarel 00yueHus

KOMIIETCHIINH (MHIUKATOPHI) TOCTIKEHUS
KOMIIETCHIINN
MK-1. Cnoco6en opranmsosats | ITK-1.3. OcymecTBisieT | 3HaeT CTaHIAPTHI, HOPMBI, TpaBUiIa
CEPBUCHYIO JEeSITeTHHOCTD | B3auMMoOJIeiicTBHE C | OKa3aHMSA YCIyI Ha TYPHUCTCKOM
TPEAIPUATHS MOTPEOUTEIIMH U | TIpeArpUATHI
3aWHTCPECOBAHHBIMH  JIHIAMU | 3HaeT METO/IBI OpTaHU3aIIH
HA TYPUCTCKOM TIPEATIPUITUU JICITOBBIX KOMMYHUKAIHHA B
KOHTAaKTHOW  30HE  TYPHCTCKOTO
TPEIIPUATHS
3Haer OCHOBBI yIIpaBICHUS
MPEOKTaMU, TAHM-MCHEIIKMCHT
Ymeer QopmMupoBaTh JCTANBHBIH
J1aH OpraHu3aluu CEepBHUCHOM
JeSITeTbHOCTH Ha TYPHUCTCKOM
TPENPUSITHN
YMmeer OBICTPO NPHHUMATH pEIICHUS
B cirydae OTKJIOHEHUS oT
pa3paboTaHHOTO JAETaNBLHOTO IDIaHA
OpTaHU3aIIH mporecca
MPEOCTABICHUS ycIyr Ha

TYPHUCTCKOM MPEATIPUSTHN
YMmeer omnpenensiTb KOJIHYECTBO U
KBaIN(UKALINIO HEOOXOANMOTO
nepcoHana Iyl paboThl KOHTaKTHOM
30HBI TYPHCTCKOTO NPEATIPUSITHS

YMeer pacnpenenaTb 3ajadd Uit
HepcoHala W KOHTPOJIHMPOBATh WX

BBITIOJTHECHHE

Biageer HaBBIKAMHM OpTaHU3aLUU
WCTIOJTHEHUS o0ycTpoicTBa
KOHTaKTHOM  30HBI  TYPHCTCKOI'O

npeanpuAaTuss B COOTBETCTBUE CO
CTaHJapTaMu, HOpMaMH, MpaBujIaMu
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Buaneer HaBbIKaMHM oOecIieUCHHUS
paboThI KOHTaKTHOM 30HBI
TYPHUCTCKOTO MPEAIPUSITHS

Biageer  HaBBIKAMH  pCIICHUS
OTIEePAaTUBHBIX BOIIPOCOB,
BO3HHUKAFOIIUX B xoze
MPEJOCTABICHHUS YCIYT TYPUCTCKHM
pENPUITHEM

Biageer  HaBBIKAMH  KOHTPOJS
KauyecTBa MpPEJOCTABISIEMbIX YCIIyT
TYPHUCTCKOTO MPEAPUSITHS

4. OCHOBHOE COJEPXAHUE JUCHUITIJINHBI
TpaHcnopTHast COCTABISIONIAs TYPUCTCKOTO OU3HEca

Opraanu3anys IepeBo30K TYPUCTOB BO3AYIIHBIM TPAHCTIOPTOM
Opranu3zanys *eJie3HOA0POKHBIX ePEeBO30K TYPUCTOB
Oprasuzanus IepeBo30K TYPHCTOB aBTOMOOMIBHBIM TPAHCIIOPTOM

Oco0eHHOCTH OpTaHU3aIlUN MOPCKUX W PEUHBIX KPYH30B
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AHHOTaNMs paﬁoqeﬁ nporpamMmmbl AMCHUIIJIUMHBI «TexHoJ0rUM U OpraHusanvs ycjayr nuTaHus»

1. IEJIX OCBOEHUA JTUCHHUIIJIMHBI

LICJB{MI/I OCBOCHHA TUCHUITIINHBI «Texuonornu u OopraHusanus yCJIyr NUTAHUS SIBJISIFOTCA:
- UI3y4YCHUEC CCPBUCHBIX TEXHOJIOTHH B chepe 06HICCTB€HH01"0 IIUTaHUA
- OBJIa/ICHUC OCHOBAMHU KOHICIIIUN KIIMCHTOOPUCHTUPOBAHHOI'O CEPBUCA B C(bepe 06HI€CTBCHHOF0 IIUTaHUuA
- OCBOCHHUEC MPOLICCCOB U TEXHOJIOTHIA 06HI€CTB€HH01"0 INUTaHUA

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

Jucruruimaa b.1.B.5 TexHomorns W opraHm3ariis yCIIyT MHTaHUsS OTHOCUTCSA K broky 1 JucruruimHb
(Momymn), yacTH, GopMHUpyeMOii yJaCTHHKaMH 00pa30BaTEIbHBIX OTHOMIEHUH - 0053aTeNbHBIC TUCITUTUINHBL.

Wzydenne qucuuuinabl TeXHOTOTHS ¥ OpTaHU3AIUS YCIIYT IUTAaHUS Oa3UpyeTcsl Ha 3HAHUH OCHOB
CEPBUCHOH JEATEIFHOCTH, YIIPABICHIS 1 MHHOBAIIMOHHO JIESTEIHFHOCTH B chepe cepBHca.

[IpenmecTByrome AMCUUILIUHBI (KYPChI, MOTYJIH
MIPaKTUKH)

[Mocnenyromye AUCUMIUIMHBL (KypPChI, MOIYIIN
MIPaKTUKH)

9KCH€pTI/I3a U JUarHoCTuKa Hpe[[HpI/IﬂTI/Iﬁ Typu3sma

TexHuka npenpusTHil Typusma

VuHOBaIMM B Typu3Me

KOMHLIOTepHI)IG TCXHOJIOT'MU B TYPU3ME

KopnopaTtuBHast KyJlIbTypa ¥ UMUK OpraHU3aluu

Opl"aHI/I3aHI/I${ CCPBHUCHOTI'O 06CJ'Iy)KI/IBaHI/I${

Opranusanyus KOHTaKTHON 30HBI TypPUCTCKOTO
TpeANpPUSITHS

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUEHHUA IO JUCIUIIJIMHE

Koa n Koxa n naankarop PesysabTaTsl 00ydeHust
HAaNMEHOBAaHHE (MHIUKATOPBI)
KOMIIeTeHI[HH TOCTUKEHUSI
KOMIIeTeHIIHH
TIK-1. TIK-1.2. 3HaeT METONBI BEICHUS [IENOBBIX IIEPETOBOPOB, METONBI (P (HEKTUBHBIX
Criocoben OcymecTBisieT TyOJUYHBIX BBICTYIICHUHA U TIPE3EHTAINN
OpraHU30BaTh TIpUBJICUCHIE 3HaeT HHCTPYMEHTHI 3P PEKTHBHOTO OCYIIECTBICHHUS IPOJaK
CEPBUCHYIO KITEHTOB Ha | YMeeT OCYIIECTBIISATh KOMMYHHUKAIINH C Pa3HBIMU THUIIAMU KITMEHTOB, BO3MOYKHO
JeSITeTTHHOCTD TypUCTCKOE C HCIIOJNIB30BAaHHEM MYJIbTHMEIHA-NIPE3CHTAlNH, B TOM YHCIIE Ha PYCCKOM H
TPEIIPUATHS TPENPUITHE HMHOCTPaHHOM SI3bIKaX
Bnajmeer HaBBIKAMH TPOBCICHUS TIPC3CHTALUS NPCANPHUATHI TypHU3Ma,
HOBOCTEH 1 pa3MelnieHus B cetu HTEpHET
IIK-1.3. 3HaeT cTaHAAPTHI, HOPMBI, IIPABUIIA OKa3aHUs YCAYT Ha MPEANPUATUSIX TypU3Ma
OcymecTBiseT 3HaeT METOABI OpraHHW3alldU JICIOBBIX KOMMYHHKAIMH B KOHTaKTHOH 30HE

B3aNMOJICIiCTBHUE C
MOTPEOUTENIMU 7

3aMHTEPECOBAHHBIMU
JUIIaMHU Ha
TypUCTCKOM
TPEANPUATHN

MIPEANPUATHS TYypU3Ma
3HaeT OCHOBHI yIIPaBIICHHUS IPOEKTAMH, TAUM-MECHEIPKMEHT

Ymeer hopMHUpOBATh NETaIbHBIN IJIaH OpTaHW3AIMN CEPBUCHON NEATEIHHOCTH
Ha TIPEeNNPUATHAX TypH3Ma

‘YMeer ObICTPO IPUHUMATH PEIICHUS B CIy4ae OTKIOHEHHS OT pa3pabOTaHHOTO
JETaNbHOTO IUTaHA OpTaHM3alUU TpoIecca MPEJOCTaBICHHS YCIyr Ha
MPEONPUATHAX TypHU3Ma

YMeeT ompeneniaTh KOJHUYECTBO M KBATH(UKAUI HEOOXOIMMOTO MEpCOHANA
JUTS pabOTHI KOHTAKTHOM 30HBI TYPUCTCKOTO TPEIITPUSTHS

YmeeT pacnpeaensTs 3a7a4u Ui IEPCOHANA U KOHTPOJIUPOBATh UX BBIMOJIHEHNE
Bnameer HaBBIKAMH OpraHHM3allMd WCIOJHECHUS OOYCTPOWCTBA KOHTAKTHOM
30HBI TYPUCTCKOTO MPEANpPUITHS B COOTBETCTBHE CO CTaHIAPTaMU, HOPMAaMH,
MIpaBUIAMU

Bnaneer HaBbIKaMM oOecriedeHHST pabOTHl KOHTAKTHOW 30HBI MPEIIPHUATHS
Typu3Ma

Bnaneer HaBBIKAMHU PEUICHHS OTIEPATHBHBIX BOIIPOCOB, BO3HUKAIOIINX B XOZE
MIPEIOCTABIICHHUS YCIYT MPEAIIPUATHEM TypU3Ma

Bnaneer HaBbIKAMHU KOHTPOJIS KadeCcTBa MPEIOCTABIIEMBIX YCIYT TYPHCTCKOTO
TIPEIIPHUATHS

59




TIK-2.
Criocoben
YIPaBIATH
TeKyuiei
NEeITENHLHOCTRLIO
CTPYKTYPHBIX
nojipa3iesieHui
TYpUCTCKOTO
TPEIIPUATHS

TIK- 3HaeT OCHOBBI OpTaHHU3AIMU JCATCIBLHOCTH TYPUCTCKOTO TPEANPHATHS H
2.1.0cymecTBisier KOMITEIOTEPHBIE TIPOTPaMMBI, UCTIONIB3YEMBIC B UX JIEATEITBHOCTH
yIpaBlieHHE 3HaeT OCHOBBI (MHAHCOBOTO, OYXTalTepCKOTO M CTATHCTUYECKOTO ydeTa Ha
YEJIOBEYCCKUMH U MPEINPUATHIX TypU3Ma
MaTepUaTbHBIMU YMeer  KOOpPAWHHPOBATH,  KOHTPOJUPOBATH M  HPOBOJUTH  OLCHKY
pecypcamu 3¢ GEKTUBHOCTH JCITEIBHOCTH TYPUCTCKOTO MPEANPUITHS
TYPUCTCKOTO YMeeT OCYIICCTBIATh IUIAHUPOBAHWUE H  OPTraHU3AIMI0  JCSATCIBHOCTH
TOPEAIPUATHS TYPUCTCKOTO MPEAMPHUATUS
YMeeT HUCHIONB30BaTh HACTABHUYECTCBO, JCICTHPOBAHHE, KOYYHUHT H JAPYTHE
(GhopMBI  Pa3BUTHS PYKOBOMSIIETO COCTaBa M KIIIOYEBBIX COTPYJHUKOB
TYPHUCTCKOTO TIPEIITPHUSITHS
Baageer crpaTernyecKMMH W TaKTHYECKUM METOJIAMHU aHAJIM3a TOTPEOHOCTH
TYPHUCTCKOTO NPEINPHUITHS B pecypcax
Baageer HaBbIKAMM JIEIOBBIX, MEKIUYHOCTHBIX KOMMYHUKAIIUH, MPOBEICHUS
COBCIIAHUN ¥ COOpaHUH B TPYJOBOM KOJUICKTHBE
1IK-2.2. 3HaeT TNPUHUUOBL M METOABl CO3JAHUS CHUCTEMBl KOHTPOJS MepcoHaa
OcyuecTBisier TYPUCTCKOTO MPEAMPHUATUS
KOHTPOJb W OICHKY | 3HAET CIOCOOBI OICHKM COOTBETCTBHS KadecTBa YCIAyr pa3pabOTaHHBEIM Ha
3¢ heKTHBHOCTH TYPUCTCKOM MPEIIMPUATHH PETIIAMEHTaM U CTaHIapTaM
JIeATEeIILHOCTH 3HaeT MeTOIbI 3PPEKTUBHOCTA CHCTEMBI KOHTPOJISI JCSITEIBHOCTA TYPHCTCKOTO
noJipa3iesieHus MPEIIPUATHS
TYPUCTCKOTO YMeer aHaNMM3UPOBATH MPOOJIEMBI B (YHKITMOHUPOBAHHHM CHUCTEMBI KOHTPOJI,
TIPE AP USATHS MIPOTHO3UPOBATh WX TIOCIEJACTBUS W TPUHUMATh MEPBI 0 HCHPABICHUIO U

HEJOMYIIECHNIO MOJI0OHBIX CUTYaIHH B Oy IyIeM
Biaaeer METOOWKON CO3aHUSA CHCTEMBI KOHTPOJS Ha MPEANPHATHAX COEpsI
Typu3Ma

4. OCHOBHOE COJEP)KAHHUE JUCHUIIIUHBI
[Turanue xak 4acTh 0OIIEIETIOBEIECKON MaTepUATbLHONU KYIbTYPHI

Turbl ¥ K1acchl MPEANPUATANA TUTAHUS

I/IHHOBaHI/IOHHHe TCXHOJIOTHHU 06CJ'Iy)KI/IBaHI/IH Ha NIPpESANPUATUAX ITUTAHUA

OpFaHI/I3aHI/IH 06CJ'Iy)KI/IBaHI/I${ Ha MpCANPpUATUAX TTUTAHUSA

Oco0eHHOCTH PECTOPaHHOTO 00CTYKMBAaHHS TYypPHCTOB

CepBHCHBIC IPOIIECCH M aHAIN3 MPUHATHS PEIICHHS 10 UX PeaTn3alun
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AHHoOTaUMS paﬁoqeﬁ nporpamMmmbl JUCHUINIJIAHBI «TexHoaoruu u opraHusanvs roCTHHUYIHBIX YCJIyI»

1. IEJIX OCBOEHUA JTUCHHUIIJINHBI

HenssmMu ocBoeHUs y4eOHOU TUCIUILTHHEI SBISIOTCS:

— (OpMHUPOBAHUE Y CTYICHTOB KOMIICTCHIIUH B c(hepe TEXHOJOTHYSCKUX M HOPMATHBHBIX KOMIIOHEHT
OpTaHU3AINH MPSAIPUITHIA PAa3MEIICHUS;

— IpUOOpETCHHE KOMITICKCA 3HAHUI O POJIM TOCTHHUYHOTO OM3HECA B Pa3BUTHU SKOHOMUKHU CTPAHEI,

— IpruoOpeTeHne KOMITIIEKCa 3HAHUH O MPUHIMIIAX OPTaHU3aIMK PaOOTH TOAPa3ACICHI TOCTHHUIHOTO

TPEINPHUATHS;

— OBJIAICHNE HABBIKAMHU aHAJIN3a TEXHOJOTHYCCKOTO IMpouecca rOCTUHUIHOTO O6CHy)KI/IBaHI/IH.

2. MECTO JMCIIMIIVIMHBI B CTPYKTYPE OIIOII

Jucuunnuna b.1.B.6 TexHonoruu u opraHu3anys TOCTUHUYHBIX YCIYT OTHOCHUTCS K broky 1 JlucHurinHsl
(Momynu), yacTH, OPMUPYEMON yUaCTHUKaMH 00pa30BaTeIbHBIX OTHOIICHHUH - 00s3aTeJIbHbIE UCIUIUINHBI.

Wzyuenne nuctumianabl TEXHOJIOTHS W OpraHU3anus TOCTHHUYHBIX YCIIyT OasupyeTcs Ha 3HaHUH OCHOB
CEpPBUCHOM JICSITENILHOCTH, YIIPaBJICHUS] M MHHOBAIIMOHHOMW JISITEIbHOCTH B chepe cepBHca.

[penuecTByroNe AUCIUILIAHBI (KYPChI, MOJTYJIH MPAKTHKH)

9KCH€pTI/I3a " JUarHoCTUuKa Hpe[[HpI/IﬂTI/Iﬁ Typu3sma Hpe,H,HI/IHJ'IOMHaﬂ IpaKTUKa

TexHuka npenpusTHil Typusma

VuHOBaIMM B TypHU3Me

KOMHLIOTepHI)IG TCXHOJIOT'MU B TYPU3ME

KopnopaTtuBHas KyJIbTypa ¥ UMUK OpraHU3aluu

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHHUA IO JUCIUIIJINHE

Koa n
HAUMEHOBaHUe
KOMIIeTeHIUH

Koxa n naankarop
(MHAUKATOPBI)
OOCTHKEHUS
KOMIIeTeHIHH

PesyabTaTsl 00yueHus

TIK-1. Cmocoben
OpraHH30BaTh
CEPBUCHYIO
NEeSITEILHOCTD
TPEIIPUATHS

IIK-1.2. OcymectBiser
NPUBJICUYCHUE KJIMECHTOB
Ha TYPUCTCKOE
TPENPUITHE

3HaeT MeTOABI  BEOCHUS  JEIOBBIX  IEPErOBOPOB,  METOJBI
3 GEeKTUBHBIX MyOJIMIHBIX BBICTYIUICHUH M IPE3EHTAIII

3HaeT HHCTPYMEHTHI 23PHEKTUBHOTO OCYIIESCTBICHUS TPOTaXK

YMeeT oCyIIECTBIATH KOMMYHUKAITUH C PA3HBIMU THIIAMU KIHEHTOB,
BO3MOXKHO C WCIOJB30BAHHEM MYJIBTHMEIHA-TIPE3CHTAIINHA, B TOM
YHUCIIC HA PYCCKOM M HHOCTPAHHOM SI3BIKAaX

Biageer HABBIKAMH TPOBEICHUS MPE3CHTAIUS TPCANPHUITUSL
TypU3Ma, HOBOCTEH JJIsl pa3MeIieHus B ceTu VHTepHeT

IIK-1.3. Ocymectiser

B3aNMOJIEUCTBHE C
MOTPEOUTENIMU u
3aMHTEPECOBAHHBIMU
JUIIaMHA Ha TYPHUCTCKOM
TPENPUSATHN

3HaeT CTaHIApThl, HOPMBI, TpaBUJia OKa3aHHS yCIAyr Ha
MPEeIIPUATHIX TypHU3Ma

3HaeT METO/ABI OPraHU3aALNHN AETOBBIX KOMMYHHUKAIMHA B KOHTAKTHOM
30HE MPEINPUATHS TypU3Ma

3HaeT OCHOBHI yIIPABICHUS TPOEKTAMH, TAHM-MEHEIKMEHT

Ymeer ¢dopMupoBaTh AETaNbHBIA TUIAH OPTAHU3AIMHA CEPBHCHOMN
JeSITeTHHOCTH Ha MPEINPUATIIX TypHU3Ma

YMeer OBICTPO TNPUHUMATH PEIICHUS B CIy4ae OTKIOHCHHS OT
pa3pabOTaHHOTO  JETANBbHOTO IUIAaHA  OpPTaHM3alldM  Mpolecca
MPEIOCTABIICHUS YCIYT Ha MPEANPUATUIX TypHU3Ma

YMeer ompenensaTh KOJHUYECTBO U KBATH(DUKAIUIO HEOOXOIUMOTO
mepcoHanma  JUisi  pabOTBl  KOHTAaKTHOM  30HBI  TYpPUCTCKOTO
MpeANPUSITHU

YMeer pacnpenensaTh 3aJaud U IIepcoHajia M KOHTPOJIUPOBATh MX
BBITIOJTHECHHE

Baageer HaBBIKAMU OpraHU3aIlM HCIOJIHEHHS 0O0ycTpoiicTBa
KOHTAKTHOW 30HBI TYPHCTCKOTO TPEANPHATHS B COOTBETCTBHE CO
CTaHIapTaMH, HOPMaMH, IIPaBHIAMHA

Baaneer HaBbIkaMm oOecrmedeHuss pabOTHl KOHTAKTHOH 30HBI
MPeanpUsITHS TypU3Ma

Biaaneer  HaBBIKAMM ~ PEIICHUS  ONEPATUBHBIX  BOIPOCOB,
BO3HUKAIOIIMX B XOJA€ MPEAOCTaBICHHUs YCIyr MpeanpusiTHEM
Typu3Ma

Bianeer HaBBIKAMH KOHTPOJISI KauecCTBa MPENOCTABISAEMBIX YCIYT
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[Mocnenyronme AUCUMILIMHBI (KypPChl, MOAYJIN IPAKTHKH)




TYPUCTCKOTO MPEIIPUATHS

TIK-2. Cmocoben
YIPaBIAThH
TeKyIen
JIESITETLHOCTRIO
CTPYKTYPHBIX
nojipa3iesieHui
TYPUCTCKOTO
TPEIIPUATHS

TTIK-2.1.OcymecTBiseT
yIpaBJICHUE
YEJOBEYECKUMHU U
MaTepUaIbHBIMU
pecypcaMu TYPUCTCKOTO
TPEIIPUITHS

3HaeT  OCHOBBI  OpraHM3alUK  JIEATEIBHOCTH  TYPHUCTCKOTO
NPEANpPUATHS ¥ KOMIBIOTEPHBIE MPOTPaMMBbI, HCIOJIb3yeMbIe B HX
JeATeIbHOCTH

3HaeT OCHOBHI (PMHAHCOBOTO, OYXTaJITEPCKOTO W CTATHCTUYECKOTO
ydeTa Ha IPEANPUITUIX Typru3Ma

YMeeT KOOpPAWHUPOBATH, KOHTPOJIUPOBATH M TPOBOIWTH OICHKY
3(h(HEeKTUBHOCTH NESITEIBPHOCTH TYPUCTCKOTO MPEIIPUSATHS

YMeeT OCYIICCTBIIATH IUIAHUPOBAHUE W OPTaHU3AIMIO JCSITCIBHOCTU
TYPUCTCKOTO MPEIIPUAATHSI

YMeeT UCIONB30BaTh HACTABHUYECTCBO, ACICTUPOBAHKUE, KOYIUHT H
apyrue (GOpMbl Pa3BUTHS PYKOBOISILETO COCTaBa U KITIOUEBBIX
COTPYJHHUKOB TYPHCTCKOTO MPEATIPUATHS

Buiajeer crTpaTernyecKUMH M TaKTHYECKHM METOJAMH aHau3a
MOTPEOHOCTH TYPUCTCKOTO TPEIIPHUSITHS B pecypcax

Buiaeer HaBBIKAMM JICJTIOBBIX, MEXKJINYHOCTHBIX KOMMYHUKAIIHH,
MPOBE/ICHUsI COBEIAHUN M COOpaHuil B TPYJIOBOM KOJUICKTHBE

IIK-2.2. OcymecTtBiser
KOHTPOJIb M OILEHKY
3¢ heKTHBHOCTH
JIeATEILHOCTH
HoJpa3ieNicHus
TYPHUCTCKOTO
TPEIIPUATHSL

3HaeT NPUHIMIIEI ¥ METOABI CO3/IaHUsI CUCTEMBI KOHTPOJIA IIEpCOHANa
TYPUCTCKOTO MPENIPUATHSL

3naer CITOCOOBI OLICHKH COOTBECTCTBUA KadycCTBa yciayr
pa3pa60TaHHLIM Ha TYPUCTCKOM MPCANPUATAN PEIrIIaMCHTaM U
CTaHJgapTamMm

3HaeT MeTOnBI IPPEKTHUBHOCTH CHCTEMBI KOHTPOISA JACATEIEHOCTU
TYPHUCTCKOTO MPEATIPUSITHS

YMeer aHanM3upoBaTh MpoOIeMbl B (PYHKIMOHHPOBAHUH CHUCTEMBI
KOHTPOJISI, TPOTHO3UPOBATH MX IMOCIEACTBHUS U IPUHAMATH MEPHI 110
UCIIPABJICHUIO U HEAOMYILEHUIO TTOOOHBIX CUTYAIUi B OyaylieM
Buiajieer MeTOMKOM CO3aHUSI CUCTEMBbI KOHTPOJIISI Ha MPEATIPUATHSX
chepsl Typu3Ma

4. OCHOBHOE COJEPXAHUE JUCIUITJINHBI
HcTtopuueckue npeanoCchlIKU CTAHOBICHUSI MUPOBOI TOCTUHUYHON HHAyCcTpuu. KoMMmepdeckue 1 HeKoMMepUecKue
TOCTUHUYHbIE 00bEANHEHUSL.

IIpaBoBO€ perynupoBanue TOCTHHUIHON MHIYyCTpuHn B Poccuiickort @eneparun. Kinaccudpukanus cpencts

pasMenieHui

CrpykTypa QyHKIIHOHAIEHOTO yIPAaBICHHUS TOCTHHUYHBIM MTPEeIIpUATHEM. LMK TOCTHHIYHOTO 00CITYKUBaHHS.
TexHONOTH OpraHN3aIiH CITY>KOBI KOHTAaKTHOW 30HBI TOCTHHIYHOTO TPEATIPHITHS

TexHONOTHS OpraHU3aINH CITYKOBI KCINTyaTallud HOMEpHOTo (hoHIa

62




q)yHKI_II/IOHaHBHOC Ha3HA4YCHHE BCIIOMOTaTCIbHBIX CHy)K6 TOCTUHHUYHOI'O IPECATIPUATHUA. Texnomorus OpraHu3anuu
0e30IMaCHOCTH B TOCTHHUYHOM IIPEANPUATHA.
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AHHOTanusi pagoyeii MporpaMMbl JUCHHUILUINHBI «YTIPaBJeHUE YeJIOBEYECKHMM KAaNUTAIOM B chepe
TypU3Ma»

1. IEJIX OCBOEHUA JTUCHHUIIJINHBI
LenssMu 0cBOEHMS AUCIMIUINHEI «Y IIPABJICHHUE YEIOBEYECKUM KalTUTAIOM B chepe Typu3May SBISIIOTCS:
- U3y4YeHNE TEOPUH U TIPAKTHKHU YIPaBICHUS IIEPCOHAIOM B 0a30BBIX MOHATHAX U OOIIMX MOIXO/AX;
- OBJIAJICHHE OCOOEHHOCTSIMH YIIPaBJIEHUECKOMN JIESITENEHOCTH Ha TIPEIPHUATUSAX TYpU3Ma;
- OBJIAJICHHE TOTOBHOCTBIO K YIPABJICHUIO TIEPCOHAIOM C YUETOM TpeOOBaHMH OTpeOUTEIIS.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OOII

Hucturumaa b.1.B.7. «YnpapineHue 4eioBEYECKUM KalUTaloM B cdepe cepBHca» OTHOCHUTCS K bioky 1
Jucturuinael  (MOAYNH), 4YacTH, (GopMHUpyeMol ydacTHUKaMH OOpa30oBaTENbHBIX OTHOIICHHWH - OO0s3aTenbHbIS
JTUCTIUTUINHBL.

[IpenmecTByromnre AMCHUILIUHBI (KYPChI, MOTYIH [Mocnenyronye AUCHUMIUIMHBL (KypPChI, MOIYJIN
MIPAKTHKH) NIPAKTHKH)
Opranuzanys 1 HOpMUPOBaHKE Tpya Ha npeanpusTusix | IIponsBoncTBeHHas MpaKTHKA (ITpennunmomHas
TypHu3Ma IPaKTHKa)

DKOHOMHKA 1 MNpCANPHUHUMATCIILCTBO B TYPU3ME

MeHeKMEHT B TypU3Me

Opranmzanusi W IUIAHUPOBAaHHE  JAEATEIBHOCTH
NpEANPUSITHH TypU3Ma

VYuebHnast mpaktika (O3HaKOMUTEIIbHAS TPAKTHKA)

ITpomsBoacTBenHas npakTrka (CepBHCHAS MTPAKTHKA)

3. IJIAHUPYEMBIE PE3YJIbTATBI OBYYEHUS 11O JUCHUITIJINHE

Kon 1 HaumeHoBaHue Kon u maukarop (MHIUKATOPHI) PesynbraTel 00y4yeHust
KOMIETEHINH JIOCTH>KEHUS] KOMIETEHIIUH
[IK-2. CriocobeH ynpaBisiTh [IK-2.1.0cymectBasieT ynpasneHue | 3Haer OCHOBBI opraHu3anuu
TEKyIIEH AesITeIbHOCTBIO YEJIOBEUECKIMH U MAaTEPUANBHBIMU | JESITEIbHOCTU CEPBUCHOTO MPEANPUSITHSI U
CTPYKTYPHBIX MOApa3AeICHUN | pecypcamu MpeanpusIThs KOMIBIOTEPHEIE IIPOrpaMMBl,
OpeaNpUSTUS COLIMOKYJIBTYPHOTO CEpBUCA UCTIONb3YyEMBIE B UX JEATEIbHOCTH
COLIMOKYJIBTYPHOTO CEpBUCA 3Haer OCHOBBI ¢uHAHCOBOTO,

OyXrajTepcKoro U CTAaTUCTUYECKOr0 yueTa
Ha NPEANPUATHSIX CEpBUCa

YMeeT KOOpAWHUPOBATh, KOHTPOJIUPOBATH
U TPOBOJWUTH OIEHKY 3(P(HEKTUBHOCTH
JIeSITEIbHOCTU CEPBUCHOTO MPEANPUSTHS
YMeeT OCYyLICCTBIISITh IUIAHUPOBAaHHE U
OpTaHU3aIUI0 JCSITEIBHOCTH CEPBHCHOTO
MPEIIPUATHS

YMeeT WCIONB30BaTh HACTABHUYECTBO,
JICJIETUPOBAHUE, KOYYHHT U IPyTUe (OPMBI
pa3BUTHsL  PYKOBOMAIICTO  COCTaBa U
KJIFOYEBBIX ~ COTPYAHUKOB  CEPBUCHOTO

MIPEIIPUATHS
Baaneer CTpaTEeruHuecKuMu u
TaKTUIECKUM MeTOoIaMu aHanmm3a
MOTPEOHOCTH CEPBUCHOTO MPEIIPUATHS B
pecypcax

Baaneer HaBBIKAMH JIEJIOBBIX,
MEXIMYHOCTHBIX KOMMYHHUKaIUH,

NIPOBEJICHUSI COBEINAHWH W coOpaHWi B
TPYAOBOM KOJIJIEKTHBE
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TTIK-2.2. OcymecTBiaseT KOHTPOIb U

OTICHKY s pexTruBHOCTH
JeATeIbHOCTH NoJIpa3ieeHus
OPEINPUATHS  COLUOKYIBTYPHOTO
cepBuca

3HaeT MPUHIMIIBI W METOABI CO3/IAHHUS
CHCTEMBI KOHTPOJIS TIEPCOHAIa CEPBUCHOTO
TIPEIPHUATHS

3HaeT CmOCOOBI OIEHKH COOTBETCTBUS
KayecTBa yCIyr pa3paboTaHHBIM  Ha
NPEANPUATHN PETIAMEHTaM U CTaHAapTaM
3HaeT MeToqbl dPPEKTUBHOCTH CHCTEMBI
KOHTPOJISI ~ JIEATEIBHOCTH  CEPBHUCHOTO
MPEANPUATHS

YMeer aHanmM3WpoBaTh MpOGIIEMBI B
(GYHKIHOHUPOBAHUH CHCTEMBI KOHTPOJIS,
MPOTHO3UPOBATh WX  TOCIEACTBUS M
TNPUHAMATh MEpPBl 110 HCIPABICHUIO |
HEJOTYIICHNIO MOJA00HBIX CHTYalnid B
OyayiemM

Biiajieer METOMUKON CO3[MaHUSI CHCTEMBI
KOHTPOJII HA  MPEANPHATHSX  Cchephl
cepBuca

4. OCHOBHOE COJEPKAHUE JUCHUITINHBI
[epconan npeanpusTHst Kak 0ObEKT yIpaBICHUS

KaﬂpOBaﬂ TMOJINTHUKA OpraHnu3aluun

[IpaBoBoe, KapoBoe, HHPOPMAIMOHHOE U TEXHUUECKOE 00eCTIeueHIe CUCTEMBI YIIPABICHHS TIEPCOHATIOM

DopMHUpOBaHKE KAIPOBOI0 COCTaBa OPTraHU3AMN
[poitecc aganTanuu MepcoHaNa B OpraHu3aIuu

PaboTa c kagpamu B OpraHu3anuu
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AHHOTAIUs padoyeii mporpaMMspl JUCHUILIHHBI «['eorpadus Typuzma

1. HEJIX OCBOEHUSA JUCHUTIJIMHBI

Henpto ocBoeHns qucuuIuInHbL «I'eorpadus Typu3May SBISIETCS OBIaICHUE CTYACHTAMH 3HAHUAMH O
TEOPETHYECKUX OCHOBAX reorpaduu Typu3Ma 1 HaBbIKAMH 10 KOMIIEKCHOMY aHAIHM3Y TypPHCTCKO-PEKpeannOHHbIX
pecypcoB Poccuu u mupa.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

Huctmrummaa B.1.B.8 «['eorpadmus Typusma» ortHocutcs K bioky 1 JlucuwmrmiuwHbl (MOIYJIH), YacTH,
(dbopmupyeMoii ydacTHUKaMH 00pa30BaTeIbHBIX OTHOLICHH - 0053aTENbHbIE TUCIIUTLIHHBL.

Wzyuenne qucuurinabl «['eorpadus Typuzma» 0azupyeTcs Ha 3HAHUU OCHOB CEPBHCHOM JESTEIbHOCTH,
YIPaBJICHUSI 1 HHHOBAIIMOHHOM JIESITENLHOCTH B cepe Typu3ma.

[TpenmecTBytomue TUCHUIUIMHBI (KypCBI, MOLYIIN [MTocnenyroniye ANCIUIUIMHBI (KypChI, MOIYIIH
MIPaKTUKH) MIPaKTUKH)
MeHeKMEHT B TypU3Me [IpousBoacTBEeHHAS IpaKTHKa (ITpennumuiomMHast
MPaKTHKA)

Opranmzanuss ¥ IUIAHUPOBAaHWE  JESTEIBHOCTH
NpEeANPUSITHH TypU3Ma

I/IHHOBaHI/II/I B TypusmMe

YuebHnast mpakTika (O3HaKOMHUTEIIbHAS TPAKTHKA)

[TpousBoacTBeHHas npakTHka (CepBHCHAs IPAKTHKA)

IIpousBoactBennas  mpaktuka  (OpraHu3anMoOHHO-
yIpaBJIeHYeCcKasl MPAaKTHKA)

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUEHUA IO JUCIUIIJIMHE

Kon 1 HanMeHOBaHUE KOMITETEHITUH Kox n uamukaTop PesynbraTel 00ydeHus
(MHIMKATOPHI) OCTHXCHHUS
KOMITETEHITHI

YK-5. CnocobeH BoCipHHAMATh YK-5.1. YautsiBaer 3HaeT OCHOBHBIE KaTeropuu Guaocopuu
MEKKYJIBTYPHOE pa3HoOOpasue MEKKYJIBTYPHOE pa3HooOpasue | 3HaeT OCHOBHBIC HCTOPUICCKHE
00IIeCTBa B COIHAIBHO- B X0JI¢ MHPOBO33PEHYCCKOM 3aKOHOMEPHOCTH

HCTOPUYIECKOM, STHUCCKOM U OIICHKH MPOUCXOISIIHX ‘VYMeeT HHTEPIIPETHPOBATh COBPEMCHHOE
(bumocopckoM KOHTEKCTax MIPOIIECCOB B OOIIECTBE COCTOSIHHE OO0ILECTBA C MO3UIIAI

MEXKYJIBTYPHOTO Pa3HO00pasus
Buageer HaBbIKaMu yueTa
0COOEHHOCTEH BOCTIPHUSATHUS
MEXKYJIbTYPHOTO Pa3HOOOpa3us B X0z
MHPOBO33PEHUYECKOM OLIEHKU
IIPOMCXOJUIIIHUX IIPOIIECCOB B 00LIECTBE

IIK-1. CriocobeH opranu30BaTh T1K-1.2. OcymecTBisier | 3HaeT  METOABI  BEACHUS  JENOBBIX
CEPBHUCHYIO JeSATEIBHOCTh MpUBJICYCHUE KIUEHTOB Ha | MEPEroBOpPOB, MeTOAbI  3(PPEKTUBHBIX
TIPE TP USATHS TYPUCTCKOE MPEATIPUATHE TyOJTUYHBIX BBICTYIICHUHA U TTPE3EHTAINN

3Haer  WHCTPYMEHTBH  3()PEKTUBHOTO
OCYIIECTBIICHUS TIPOIaXK

YMeeT OCYIIECTBIATE KOMMYHHUKAIIUH C
pa3HBIMH THIIAMH KIHMEHTOB, BO3MOYKHO C
HCTIOJIb30BaHUCM MYJbTHME A~
MPE3CHTAIMH, B TOM YHCJIC Ha PYCCKOM H
HMHOCTPAaHHOM SI3bIKaX

Bnaneer HaBBIKAMH TPOBEICHUS
MPE3CHTAIS TYPUCTCKOTO TPEIIPUATHS,
HOBOCTEH Ui pa3MEUICHHUS B CETH
Wurepuer

4. OCHOBHOE COJAEPXAHUE JUCHUITJINHBI
Teoperndeckue 0CHOBBI reorpadun

TypHu3Ma
Typucrcko-pexpealiMoHHOE pailoHMpOBaHUE MUpPa

XapakTepucTiKa TypUCTCKO- peKpEeallMOHHbIX 30H Poccun
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I'eorpadust oTaeIFHBIX BUIOB TPHU3Ma
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AHHOTanusi padoyeii mporpaMMbl JUCHHUIUITHHBI «YIPaBJIeHUE KAYeCTBOM B TypHU3Me»

1. HOEJA OCBOEHUSA JUCIUIIJINHBI
Ilenbto OCBOEHUS HUCLUIUIMHBI «YTIpaBIE€HHE KAaueCTBOM B TypHU3Me» SBIAETCS: OBIAJACHUE TEXHOJOTHAMU
pa3paboTKM CHCTEMBI MEHEKMEHTa KauecTBa JUIsl IPEIIPHSTHI chepsl TypU3Ma.

2. MECTO JUCHHUIIJINHBI B CTPYKTYPE OIIOII
Jucnuminba otHocuTes K brmoky 1 Jluciumomasl (Moaynu) dYacT, (OPMHPYEMOW ydacTHHKaMHU
00pa3oBaTeNbHBIX OTHOIICHHH, - oOs3arenpHble mucHumuinHel (5.1.B.9) OOIl BO mo ganHOMYy HampaBiICHHIO
MOATOTOBKU M HAXOIMTCS B JIOTHYECKOH U COJIEPKATEIHBHO-METOINUECKOM CBA3U C APYTUMH JUCIUIUTMHAMHU.
TpeboBanus K BXOAHBIM 3HAHHMAM, YMEHHSAM U TOTOBHOCTSIM OOYYAIOIIMXCS: CTYICHT JOJDKEH ONEPHPOBAThH
OCHOBHBIMH MOHSITUSMH U3 007aCTH CEPBUCHOMN JESITEILHOCTH, SKCIIEPTU3bl U JUATHOCTUKH NPEAIIPUSITHI cepBuca.
[IproGpeTéHHbIe B X0 M3y4eHHU JaHHON AMCIMIUINHBI TEOPETUUECKUE 3HAHUS JIOJKHBI OBITh 3aKPEIUICHBI
CTYJICHTAMH P ITPOXOXKICHHH COOTBETCTBYIOIIMX TUCIHUILIMH M BUIOB PAKTHKH.

[IpeamecTByromue JUCLHUILIMHBI (KypCHI, [Mocnenyronye ANCUMIUIMHEL (KypChl, MOAYJIH, IPAKTHKHN)
MOJTyJTH, IPAKTUKN)
Opranu3anus TYpUCTCKOH A€ATENbHOCTU TyponepelTuHr
MeHeKMEHT B TypH3Me OpraHu3alMoHHO-YIIPaBIeHYECKasl TPaKTHKa
CrangapTHzanys, METpOJIOTHs M ToATBepkaeHue | [Ipenmumiomnas npakTuka
COOTBETCTBUS
3. IJIAHUPYEMBIE PE3YJIbTATHI OBYUYEHUS 110 AUCHUITIJINHE
Kon n Kon nnaukarop PesynbraTel 00y4yeHns
HanMEHOBaHUE (MHINKATOPHI) TOCTHKEHUS
KOMITCTEHIINN KOMITCTEHIINN
TIK-2. Croco6en | ITK-2.2. OcymiecTBiseT | 3HaeT NPUHIUNBL M METOABI CO3JAaHUS CHCTEMBI
YIPaBISATh TEKYIIEH | KOHTPOJb u OLICHKY | KOHTPOJIS IEPCOHANA TYPUCTCKOTO MPEIIPHITHSL
JIESATEITBHOCTHIO b dexTuBHOCTH 3HaeT crmocoObl OICHKHM COOTBETCTBHS KadecTBa
CTPYKTYPHBIX JeSITeTbHOCTH yCIIyT pa3pabOTaHHBIM Ha TYPHUCTCKOM MPEAIPUSTHH
TOIpa3IeIICHIH TIOpa3ICIICHIS periIaMeHTaM U CTaHAapTaM
TYpUCTCKOTO TYPUCTCKOTO MpennpusAThs | 3HaeT MeTonsl 3(P(GEKTHBHOCTH CHUCTEMBI KOHTPOJIL
TPEAIPUATHS e TETFHOCTH TYPHCTCKOTO MPEIIPUSTHS
YmMmeer aHaJIM3UPOBATH poOIIeMbI B
(YHKIIMOHHPOBaHUHU CHCTEMEI KOHTPOJIS,
MIPOTHO3UPOBATH MX MOCJIEACTBUS M MPUHUMATh MEPHI
[0 WCIpPABICHUIO W  HEAONYLICHUIO ITOJOOHBIX
cUTyauui B Oyayriem
Buiageer MeTOqMKOM CO3MaHMST CHCTEMBI KOHTPOJIS Ha
MpeInpUATHAX cepsl Typu3Ma

4. OCHOBHOE COJEPXAHUE JUCIUITJINHBI
MeTo10T0THUECKIE OCHOBBI YIIPABICHHS KadeCcTBa

KadecTBO M KOHKYpEHTOCHIOCOOHOCTh TPOAYKIHMH KaK 0OBEKT yIpaBIeHHS
HopwmaruBHoe obecrnieueHne yrnpapieHUs] KAYECTBOM OOCITyKUBaHUS
MesxnyHapogHas CTaHAAPTH3aNUs KaK METOI0JIOTNYECKasi OCHOBA YIPABICHHUS KadeCTBOM OOCITYKHBAHUS

Co3naHue cucTeMbl MEHEDKMEHTa Ka4ecTBa Ha OCHOBE CTAHIIAPTOB B cdepe cepBuca
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AHHOTauuA padoyeii mporpaMMbl TUCHUILUINHBI « TyponepeidTHH»

1. IEJIX OCBOEHUSI JTUCHUITJIMHBI

Henbro ocBoeHust AUCUUILTUHBL «TypornepeRTHHT» SBIsSETCS U3YYeHHEe MAPKETUHIOBBIX UCCIICJOBAHUMA U
co3manus 0a3pl JAHHBIX MO TYPHCTCKUM IPOAYKTaM; IUIAHHPOBAHUSA TIPOTPAMM TYPIIOC3I0K, COCTABICHHS
mporpaMM Typa W TypHakeTa; NpPEAOCTAaBICHHS COMYTCTBYIOIIUX YCIYT; pacdera Cce0CCTOMMOCTH YCHyT,
BKJIIOUEHHBIX B COCTaB Typa, U ONpeAENICHUs LIEHbl TYPIPOIYKTa; B3aUMOJICHCTBUS C TypareHTaMu 10 pealu3aluu
TYypHPOIYKTa; pabOTHI C POCCHUCKAMHU M WHOCTPAHHBIMU KJIIMEHTAMHU M areHTaMU 110 MPOJBUKCHUIO TYPIPOAYKTa
Ha PBIHKE TYPUCTCKHUX YCIYT; IUIAHWPOBAHUS PEKIAMHOW KaMITaHUH, MTPOBEACHUS Mpe3eHTAlWH, BKI0Yas padoTy
Ha CIICIHATII3UPOBAHHBIX BEICTABKAX;

2. MECTO JUCIHUIIJINHBI B CTPYKTYPE OIIOII
Juctmmuimaa b.1 B.10 «TypormepedTHHT» BXOIWUT B BAapUATUBHYIO YacTh MPOQGECCHOHAIBHOTO ITUKJIA.
JucnurmimHaa 0Oa3upyeTcss Ha 3HAHUSIX W KOMIICTCHIMSAX IOJYYCHHBIX IMPH HM3YYCHUU TAKUX JUCIUILIUH Kak
«byxranrepckuii, (UHAHCOBBIH U CTATUCTHYCCKUH Yy4YeT B TYPHHIYCTPUU»,«MapKeTHHT B TypH3ME»,
«HbOpMAIIMOHHBIE TEXHOJIOTUU B cdepe Typusmay,«UHpopmaTtukay, «HOCTpaHHBIH S3BIK», «DKOHOMHKA M
NPEANPUHUMATEIBLCTBO B CPepe Typu3May.

[IpeamecTByromue qUCHUIIIUHBI (KYPChI, MOJYJIH, [Mocnenyronye AUCHMIUIMHBI (KypPChI, MOIYIIH,
HPaKTHKH) NIPAKTHKH)
Byxranrepckuii, prHAHCOBBIN U cTaTHCTHUeCKUH yueT | TyponepedTHHT
B TYPUHILYCTPHUH

MapKeTHHT B TypH3Me OpraHu3alMOHHO-YIIPaBICHYECKas! TPAKTHKA
HudopmannoHHble TEXHOJIOTHH B cepe Typu3ma [peaaunioMHas npakTHKa
HNudopmarnka

MHOoCcTpaHHBIN SI3bIK
DKOHOMHUKA U TIPEANPUHAMATENBCTBO B cepe
Typu3Ma

3. IJMIAHUPYEMBIE PE3YJIbTATBI OBYYEHUS 11O AUCHUITIJINHE

Kon u Kon nnnukartop PesynbTarhl 00ydeHus

HAaUMEHOBaHWE | (MHIWUKATOPHI) JOCTHIKCHHS

KOMIIETCHIIUU KOMITETEHIINT
IK-1. [IK-1.1.®opmupyet 3HaeT METO/BI U UHCTPYMEHTHI paboTHI ¢ 6a3aMM JaHHBIX,
Cnocoben KJIMEHTCKUe 0a3bl JaHHBIX, | C HICTOYHHMKAMH MapKETHHIOBOH HH(pOPMAINN
OpraHu30BaTh OpraHu3yer 3HaeT OCHOBBI JEONPOU3BOACTBA NPENIPUATHS CEpBHCa
CEPBUCHYIO JOKyMEHTO000pOT YMmeeT paboTaTh C JETOBBIMH JIEKTPOHHBIMH M UHTEPHET-
JeSTeIbHOCTD TYPHUCTCKOTO NPEANIPUSATHS | UCTOYHMKAMH, C OCHOBHBIMH O()MCHBIMH IIPOTPaMMHBIMHU
HpeANPUATHS HaKeTaMH JUIst IPeANPUSTHH Typu3Ma

YmeeT OCYIMIECTBIAT, OYMaXKHBIH ¥ DJIEKTPOHHBIN
JOKYMEHTOOOOPOT NMPEeaNpUATHS Typru3Ma

Bnageer HaBbIKAMHM TIOMCKa KOHTAKTHBIX JAaHHBIX
MOTEHIMAIBHBIX KIMEHTOB TPEANPHATHS TypH3Ma, C
BHECEHHEM B KIIMEHTCKYIO 0azy

TIK-1.2. OcymecTisier | 3HaeT METOAbI BEICHHS JCIOBBIX MEPETOBOPOB, METOJIBI

NPUBJICUYCHUE KIUCHTOB Ha | 3((EKTHBHBIX MYOJUYHBIX BRICTYIUICHUH U NPE3CHTANI

TYPUCTCKOC MPEIIPUATHE 3Haer wuHCTPYMEHTHI 3()(EKTHBHOrO OCYIIECTBICHUS
Ipoaax

YmeeT ocyliecTBIsATh KOMMYHUKALIMU C Pa3HBIMU TUIIAMU
KIIMEHTOB, BO3MOXXHO C HCIOJb30BAaHUEM MYJIbTHMEIUA-
Mpe3eHTAlUH, B TOM YHCJIE Ha PYCCKOM M MHOCTPAHHOM
SA3BIKAX

Baapneer HaBBIKAMHU MIPOBEACHUS MIpe3CHTAIHA
NPEINPUATHS TypU3Ma, HOBOCTEH IS pa3MEIICHUS B CETH

Wurepuer
TIK-1.3. OcymecTisier | 3HaeT CTaHAApThI, HOPMBI, MpaBUja OKa3aHUS YCIyT Ha
B3aNMO/JICHCTBIE C | TIPEANIPUATHSAX TypH3Ma
MOTPEOHTEISIMH 1 | 3HaeT METOIBI OPTaHM3AIMH JICIIOBBIX KOMMYHHKAIIUH B
3aMHTEPECOBAHHBIMU KOHTaKTHOW 30HE MPEATNPUITHS TyprU3Ma
JUIIAMA  HAa TYPUCTCKOM | 3HA€T  OCHOBHI  yNpPaBICHHUS  MPOCKTaMH,  TalM-
OPENPUITHA MECHE[KMEHT
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Ymeer QopmupoBaTh NETANBHBIM IIJIAaH OpraHU3alyd
CEPBUCHOH EATSIFHOCTH HA MPEANIPUATHAX TypH3Ma
Ymeer ObicTpo TpPUHMMATH pEIICHHS B  CcIydae
OTKIIOHCHUS OT pa3padOTaHHOrO JIETANBLHOIO IUIaHa
opraHu3aluy Ipolecca MPEeJoCTaBiIeHHUs YCIyr Ha
MOPEeaNPUITHIX TYpU3Ma

YMeer ompeneniaTe KOJIHYECTBO U KBAJTU(DHUKAIHIO
HEOOXOIUMOT0 MepCOHaa JUisi pabOThl KOHTAKTHOW 30HBI
TYPUCTCKOTO TMPEANpUATHUS

YMmeer pacmpenenaTe 3amadd UL IEpCOHANa |
KOHTPOJHMPOBATH MX BBHIITOITHEHHE

Bnageer  HaBBIKAMM ~ OpraHU3alM  HCIIOJHEHHSA

obycTpoiicTBa KOHTaKTHOM 30HBI TYPUCTCKOTO
NPEINPHUATHS B COOTBETCTBHE CO CTaHAAPTAMH, HOPMaMH,
TpaBUIaAMHU

Bianeer HaBbIkamMm obecriedeHUst pabOThl KOHTAKTHOM
30HBI IPEANPUATHS TYpU3Ma

Bianeer HaBBIKAMM DPELICHHS ONEPAaTUBHBIX BONPOCOB,
BO3HHMKAIOIIUX B  XOA€  HPEAOCTaBICHUS  YCIYyT
HpeANpUsITHEM TypHU3Ma

Buaaneer HaBbIKaAMH KOHTPOJIS Ka4ecTBa
MPEIOCTABIISIEMBIX YCIYT TYPUCTCKOTO NPEATIPUSATHS

TIK-2.
Criocoben
YIPaBIAThH
TeKyIen
NIESITETLHOCTRIO
CTPYKTYPHBIX
nojipa3iesieHu i
TYpUCTCKOTO
TPEIIPUATHS

IK-2.2. OcymecTBisieT
KOHTPOITh u OLICHKY
b dexTruBHOCTH
JIeATeIbHOCTH
HOApa3ieNieHUs
TYPUCTCKOTO MPEIIPUATHS

3HaeT MPUHITUTIBEI K METOJIBI CO3AaHUS CUCTEMBI KOHTPOJIS
MepcoHaa TyPUCTCKOTO TPEATIPUSTHS

3HaeT CMocoOBl OIEHKW COOTBETCTBHS KadecTBa YCIYT
pa3paboTaHHBIM Ha TYPHCTCKOM TIPEATIPUATHH
perJaMeHTaM U CTaHAapTam

3Haer wMmerombl A((GEKTUBHOCTH CHUCTEMBI  KOHTPOJISA
JESITETBHOCTH TYPUCTCKOTO MPEIIPUITHS

YMeer aHANMM3UPOBATH MPOOJIEMBI B (DYHKIIMOHUPOBAHHH
CUCTEMBI KOHTPOJISA, MPOTHO3UPOBATh WX IOCICACTBUS U
NPUHUMATHE MEpPHl 0 WCIPABICHUIO H HEIOMYIICHUIO
MOTIOOHBIX CUTYallUi B Oy IyIeM

Baageer MeTOOMKON CO3[aHHMS CHCTEMBI KOHTPOJIA Ha
MPEeNNPUATHSIX Chephl TypUu3Ma

4. OCHOBHOE COJEP)KAHHUE JUCHUIIIMHBI
Opraan3aniOHHO-TIPaBOBBIE OCHOBEI pabOTHI TYPHUCTCKOTO IPEATIPHATHS

TexHONOTHA U OpraHu3anys pa3paboTKH Typa

Cxembl paboTHI TypoIepaTopa ¢ NOCTAaBIINKAMH YCIIyT

OobecrieueHne 0€30MaCHOCTH TypHU3Ma

[acriopTHO-BU30BbIE POPMATLHOCTH

I{enoobOpa3oBaHue TypHpoayKTa, POPMUPOBAHHE ACCOPTUMEHTA Typoreparopa

IIponsmkenue TypnpoIyKTa
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AHHOTanusi pagoyeii mporpaMmmMbl AMCHUILINHBI «JlorucTuka

1. IIEJIX OCBOEHUA JTUCHHUITIJIMHBI

IensaMu ocBOEHUS! TUCHMILIUHEI «JIOTHCTHKay» SBISIOTCS: YCBOCHHE CTYACHTAMH TEOPETUUECKUX OCHOB U
NpaKTHYeCKNX YMEHHH W  HaBBIKOB IPOCKTHPOBaHMS, (OPMHPOBAHMS U  ONTUMH3ALMHM  MHKPO- U
MaKpOJIOTUCTUYECKUX CHCTEM U 3((QEKTHBHOIO HCIIOIH30BAHMS JAHHBIX CHCTEM NPH YIPaBICHUH Pa3INYHBIMHU
JIOTUCTUYECKUMHU ITOTOKAMH.

2. MECTO JUCIIMIIVIMHbBI B CTPYKTYPE OIIOII

Jucrmmmiaa b.1.B.11. «Jloructuka» otHocutcs k broky 1 Jlucrumumuael (Momynn), 4acTH, GOpMHPYEMOit

y4aCTHHKaMHU 00pa30BaTeNIbHbIX OTHOILICHUH - 00s13aTeNIbHbIC AUCIIUTUINHEI.

TpeOoBaHusI K «BXOIHBIMY» 3HAHUSIM, YMEHHUSIM U HaBbIKAM CTYIEHTA, HEOOXOIUMBIM MPH OCBOCHUU JAHHOM
JUCIIMTUTAHBI ¥ TIPHOOPETEHHBIM B PE3YJIbTATE OCBOCHHS MPEAICCTBYIONINX TUCIUILINH, BKIFOYAOT CIICTYIOIICE:

- 3HATh: METOABI ¥ OCHOBHBIC TCOPUHM MAapKCTHHTa, WUCTOYHHKHA HH(POPMAIMH, HEOOXOIMMOMN IJisi OLCHKU
IKOHOMHYECKHX U COIMABHBIX YCIOBUI OCYIIECTBIICHHUS MPESIIPHHUMATEIBCKOM IS TEIIBHOCTH;

- YMETh: IPOBOIMTH aHAITN3 KOHKYPEHTHON U MapKETHHIOBOM CPE/IbI,

- BJAJICTh HABBIKAMH: CTPATETHUYCCKOrO aHaM3a, Pa3pabOTKU W OCYIICCTBICHHUS CTPATErWH OPraHW3allUM;
NPUMCHEHHST  PA3JIMYHBIX  METOJIOB  OIICHKM SKOHOMHYCCKUX U  COLMANBHBIX  YCJIOBHH  OCYIICCTBICHUS
Npe/NPUHAMATENIBCKO# IeS TeNbHOCTH.

[IpenmecTByoOIIIEe AUCIUTUTAHBI (KYPChI, MOTYJIIH, [Mocnenyromue TUCIUIUTHHEI (KypCHI, MOAYIIH,

TIPAKTUKH) TIPAKTHKH)
Cormornorust WHHOBaLIUK B TYpU3MeE
OCHOBBI TOCYIapCTBa U MpaBa VYrpasieHne Ka4ecTBOM B TypH3Me
Cepsuconorust Opranuzanysi 1 HOPMHPOBaHUE TPyda Ha MPEANPHATHIX

cdepsl Typu3Ma

MudopmanmonHbIe TEXHOJIOTHH B chepe Typu3ma TpynoBoe npaBo

bu3nec-mmanupoBanue B chepe Typuzma MupopmaImoHHOe TPEeINPUHAMATENECTBO B Typu3Me /

OeKTpoHHAsI KOMMEPLHS B TYpU3Me

Opranuzanys 00CTyKUBaHUS Ha PEATNPUATHAX cheph
TypHu3Ma

3. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHHUA IO JUCIUIIJIMHE

KO,H 1 HAMMCHOBAHUC
KOMIICTCHIIH

Kon nHaukatop (MHAMKATOPHI)
JIOCTH>KEHUS] KOMIETEHIIUH

PesynbraTel 00y4ueHns

IIK-2. CnocoGeH oprannzoBath
paboTy UcroIHNTENeH, TPUHUMATH
peLIeHUS B OpraHU3aLiH
CEpPBUCHOH JIESITEIEHOCTH, B TOM
YHCJIE C YYETOM COIMAIbHON U
9KOHOMHYECKOH HOJUTHKH
rocynapcraa

IK-2.1. OcymecTtaser
YIpaBJICHUE YEIIOBEUECKUMHU U
MaTepUalbHBIMU pecypcaMu
HIPEANpUSATHS COLUOKYIBTYPHOTO
cepBuca

3HaeT, Kak ONpeaessaTh LeIu U 3aa4u
JIeSITEIbHOCTH CEPBUCHOTO
NpEeanpusITHs,  NEPCIEeKTHBBl  €ro
pa3BUTHS B COOTBETCTBUU C YYETOM
MOJIMTUKHA TOCYNAapCTBAa W TEHICHITHHA
pBIHKA.

YMeeT OCYIIECTBIIET PYKOBOICTBO
TPYAOBBIM KOJIJIGKTHBOM CEPBHCHOTO
TPEINPUATHSI WIN €T0 NOApa3aeIICHIS,
XO3SMCTBEHHBIMH W (DPHHAHCOBO-
SKOHOMHYECKUMHU mporeccaMu
CEPBUCHOTO MPEATIPHUSITHS.

Biageer HaBhIKAMH OCYIIECTBICHHUS
PYKOBOJICTBA TPYIOBBIM KOJIJICKTHBOM
CEPBUCHOTO MPEINPUSATHS WIH €ro
MOJIPA3/ICIICHUSIMH, XO3SHCTBCHHBIMH H
(hMHAHCOBO-3KOHOMHUYECCKHMU
nporeccamMmu CEpBUCHOIO
HpeANpPUsITHS.

IK-2.2. OcymiecTBisieT
KOHTPOIIb u OLICHKY
3 pekTHBHOCTH  JEATENBHOCTH
MOJIpa3ieeH s MPEAPUSATHS

COLMOKYJIBTYPHOTO CEPBHCA

3HaeT, KaKk ONpEACNATh [EeNN U 3a1a4H
JeSITeTbHOCTH CEPBHUCHOTO
OPEANPUATHSA,  MEPCIEKTUBBI  €ro
pPa3sBUTHA B COOTBETCTBUH C YYETOM
TOJIMTHKHA TOCYIAapCTBAa W TEHICHITHHA
PBIHKA.

YMeeT OCyHIECTBISIET PYKOBOJACTBO
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TPYAOBBIM KOJIJICKTHBOM CEPBHCHOTO
TPEINPHUATHS WIN €T0 NOApa3aeIICHIS,
XO3SMCTBEHHBIMH W (DPHHAHCOBO-
9KOHOMHYECKUMHU npoieccaMu
CEPBHUCHOTO MPEITPUSITHSL.

Bianeer HaBBIKAMH OCYIIECTBICHHUS
PYKOBOJICTBA TPYIOBBIM KOJIJICKTHBOM
CEPBUCHOTO MPEINPUATHS WIH €ro
MOJIPA3/ICIICHUSIMH, XO3SHCTBCHHBIMU H
(hMHAHCOBO-3KOHOMHUYECCKHMU
nporeccamMmu CEpBUCHOTO
TpeANPUSITHS.

4. OCHOBHOE COAEPXAHMUE JUCIIUIIJINHBI
IToHsTHE O TOTHCTHYECKON CUCTEME B

YIpaBJICHUH LEMSIMH ITOCTaBOK
3aKynovHast JOTUCTHKA
VYipasieHrue TOBapHBIMU 3alacaMu
TpancriopTHast TIOTUCTHKA
JlorucTuka CKIIaAUPOBAHUS

Jloructuka pacnpeaciCHu.
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AHHOTanusi padoyeii mporpaMmmMbl AMCHUILINHBI «KoprniopaTHBHAsi KYJIbTYpa M HMH/IK

OopraHusanum»

1. HEJIX OCBOEHUSA JUCHUTIJIMHbBI
Henssmu ocBoeHunst yueOHO# nucuumuinabl «KopropatnBHas KyJibTypa W UMHIK OpPTaHHU3aIMN» SIBISIFOTCS:
(dopmupoBaHuEe y OOydaromiuxcst IPEACTaBICHUS O COBPEMEHHON KOPIIOPAaTUBHOM KyNbType Kak (akTope
3¢ PEKTUBHOCTH U CTAOWIILHOCTH MPEANIPUSTHH CEpBHCA, OBJIAJACHHE YMEHUSIMH M TEXHOJOTHSIMH (HPOPMHPOBAHUS
WUMHKa OpraHM3alUK, HAIlPaBICHHBIMU Ha peall3alliio CTPATErMYecKuX IieJeld M MoBbIIeHHe 3PQEeKTHBHOCTH

paboThI YUpEKIESHUH.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII
Jucuummna «KoprnopatuBHas KyJlbTypa U UMHJDK OPTaHU3aLUI» BXOIUT B Biiok 1 AMCIMIUTHHBI (MOILYIH),

JacTh, (PopMHUpYEeMyIO0 yUaCTHHKaMH 0Opa3oBaTeNlbHBIX OTHomeHWd b1,B.12. W HaxomuTcs B JIOTHYECKOH W
COJICPKATEIBHO-METOIMYCCKON CBSI3U C APYTUMH JUCIUTUIMHAMH.

[IpeamecTByromue AUCUUATUIMHEL
MPaKTHUKN)

(kypcel,

MOJTyJIH,

[Mocnenyromnye ANCUMIUIMHEL (KypChl, MOAYJIH, TIPAKTHKH)

HpOCKTPIpOBaHI/Ie KOPHOOPAaTUBHOI'O CTUJIA

TexHomOTHH U Ooprannizanus roCTUHUYHBIX YCIIYT

IIpodeccronanpHas ’THKA U ITUKET

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUEHHUA IO JUCIUIIJINHE

Koa u HamMeHOBaHHe

Koa m HauMeHOBaHMe

PesyabTaTsl 00ydeHust

KOMIIETeHIIUN MHANKATOPA (MHAUKATOPOB)
JOCTHKEHUS KOMIeTEeHIINH

IIK-1  Cnocoben  opranmszosath | [1K-1.2. OcymecTisier | 3HaeT HHCTPYMEHTHI 3PPEKTHBHOTO
TpoLIeCC TPEIOCTABICHUS YCIYTH C | MPHUBIICUYCHUE KITUEHTOB Ha | OCYIIECTBJICHHUS IPOJAXK
y4eToM creruKu pabounx | mpeampHuATHS cepBHCca Ymeer OCYILIECTBIISATh
TPOIIECCOB, KOHCTPYKTHBHBIX KOMMYHHKAIIUHA C Pa3HBIMH THIIAMHU
pemieHHI  OOBEKTOB  CepBUCAa W KITIEHTOB
KIIMEHTOOPHUEHTHPOBAHHBIX Bnageer HaBBIKAMH TIPOBEACHUS
TEXHOJIOTHI MPE3CHTAIINY TPEATPUATHS CEPBHCA,

HOBOCTEH AJId pasMCHICHUSA B CCTU

WuTepret
TIK-1.3. OcymecTtisier | 3HaeT METOJIBI opraHu3aluu
B3aMMOJICHCTBHE C TOTPEOUTENSIMHU | JEITOBBIX KOMMYHHUKAIIHHA B
U 3aWHTCPCCOBAHHBIMH JIUI[AMH HA | KOHTAKTHOH 30HC  MPEINPHUSITHS
MIPEATIPUATHIX CEPBUCA cepBuca

YMmeer pacrpenensth 3agadu IS
MepcoHaja U KOHTPOJUPOBATH HX
BBITIOJTHEHHE

Buianeer HaBbIKAaMH 00eCTIeUCHHS
paboTHI KOHTaKTHOM 30HBI
TPENPUITHS CEpBUCA

4. OCHOBHOE COJEPKAHUE JUCHUITIUHBI
CyIHOCTb U COJIEpKAHNE KOPIOPATUBHON KYJIBTYPBHI.

CyImHOCTh ¥ 3HAYCHNE KOPIIOPATUBHOTO YIIPABICHHUS.

®opMupOBaHUE KOPIIOPATHBHOHN KYIBTYPHl 1 IMHIKA OPTaHU3AIHH.

DopMHUpOBaHUE KOPIOPATUBHOMN KYIbTYphl IEPCOHANA.

O6cyxuBanue kiueHTa. KoHcynbTauu 1o npoaykry (yciyre)
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AHHOTanusi padoyeil mporpaMMbl AMCHMILINHBI «OpraHu3anusi 1 HOPMUPOBaHUE TPy/Aa HA
NpeInpUsITHIIX TYPU3MA)»

1. IIEJIX OCBOEHUA JTUCHHUIIJIMHBI

HenssMu ocBoeHMsT MUCHMIDIMHBL «OpraHusaius W HOPMUPOBAaHHE Tpyda HA TMPCANPHATHAX TYPH3Mar
SIBIISTEOTCSI:

— (¢opMHUpOBaHHE Yy CTYACHTOB 3HAHWH IO OpPraHU3AIMHM TPyAa HAa NPESANPHUATHAX chepbl Typu3Ma IO
Pa3IUYHBIM €€ IIEMEHTaM;

— (opMupoBaHHe y O0Y4YaIOIIMXCS YMEHHUH MO OpPraHM3alid ¥ HOPMHUPOBAHUIO TPyla HA MPEIIPHITHIX
chepsl TypusMma;

— (opmupoBaHue y 00y4alOUIMXCS HABBIKOB PAl[OHAJIBHOW OpraHU3allMd W ONTHMAaJIBbHOW OIUIATHI TPYAa
PabOTHUKOB NPEANPUITHH ChEpBI TypU3Ma.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OOII

Jucnumnmiaa «OpraHu3anuss 1 HOPMHPOBAaHME TpPyAa Ha MPENNPUATHSIX TypU3Ma) OTHOCHUTCA K AUCLUILIMHAM
6a30Boil uwactn Onoka «JlucrMIIMHBI (MOIYNIM)» OCHOBHOW 00pa3oBaTeNbHOM NporpamMmbl. JlaHHAs IUCHMIUIMHA
JIOTHYECKH M COJEpXKaTeJIbHO CBs3aHa C TaKMMH JIMCLMIDIMHAMU OOpa3oBaTelbHOM IporpamMMbl Kak «JIormcrukay,
«bu3Hec-MIIaHNPOBaHUE B TYpU3Me», «/loKyMeHTallMOHHOE o0ecIieueHHE yIpaBICHUs Ha MPEAIIPUATHAX TypU3May,
«TpynoBoe mpaBoy.

Jns ocBOGHMS MUCHMIUIMHBI CTY[ACHT JOJDKCH 3HATh OCHOBBI NPEANPHHHUMATENBCKON NEATENRHOCTH B cdepe
CepBHCa; OCOOEGHHOCTH YCIYyT M CEPBUCHOM JEATENBHOCTH; (DYHKIMM MEHEIKMEHTa; yMETh aHAIU3HPOBAaTh
CTaTHUCTUYECKUE JaHHbIE, OCYIIECTBIATH MOMCK MH(OPMAIMH, OLEHUBATh 3(P(EKTUBHOCTh HCIHONIB3YEMBIX PECYPCOB,
OpraHU30BBIBATH KOHTAKTHYIO 30HY.

[pemmecTByromye  OUCHMIUIMHBL  (KYpCHI, INocnenyromue AUCHUIUIMHEL (KYPCBI, MOIYJIH,
MOJIYJIY, TPAKTHKH) TPaKTHUKN)
Jloructnka VYnpaBneHne UEIOBEYECKMM KamuTajloM B cdepe
TypHu3Ma

JloxymeHTanmoHHOe o0ecnedeHne ymnpaBlieHHs Ha | busHec-muiaHupoBaHue B cdepe Typu3Ma
NpEANPUSITHAX TYpH3Ma

TpyznoBoe npaso

Typucrckue dpopmansHOCTH

3. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHHUA IO JUCIUIIJINHE

Kox u HanmeHoBaHME Kox u namukaTop (MHIUKATOPHI) PesynbraTel 00y4yeHus
KOMIIETCHIINN JOCTIDKEHHSI KOMICTEHITHH
TTIK-2. Cnoco6en ynpasnsats | T1K-2.1.0cymecTBiseT ynpaBicHIe 3HaTh  OCHOBBI  OpraHU3aIluu
TEKYIIEH AesITeIbHOCTRIO YeIIOBEYECKIMH ¥ MaTepUaIbHBIMU eI TeTFHOCTH TYpPUCTCKOTO
CTPYKTYPHBIX pecypcamMy TYpUCTCKOTO TIPEIITPUATHS NPEanpusATHS ¥ KOMIIBIOTEPHEIC
TOpa3ICICHIH TyPHCTCKOTO MIPOTPaMMBI, HCIOJb3yeMBIEe B HX
TPEAIPUATHS JIESITETFHOCTH
3HaTh OCHOBBI  (PUHAHCOBOTO,
OyXTraJITepCKOTo u
CTaTUCTHYECKOTO yaeTa Ha
MPEIIPUATHIX CEPBUCA
Ymers KOOPAWHHUPOBATH,
KOHTPOJUPOBATh ¥  IPOBOJIUTH
OILICHKY 3¢ peKTUBHOCTH
JIESITETFHOCTH TYpPUCTCKOTO
TIPEIIPUATHS
YmMmerb OCYILECTBIISATh
IUTAHUPOBAaHUE W  OPTaHHU3AIHIO
JIESITETBHOCTH TYpPUCTCKOTO
MPEIIPUATHS
Ymers HCHOJB30BaTh
HACTABHUYECTBO, JICIICTHPOBAHUE,
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KOYYUHT W Jpyrue  Hopmbl
Pa3BUTHS PYKOBOJILETO COCTaBa
" KITFOYEBBIX COTPYIHHKOB
TYPUCTCKOTO MPEAPHUATUS
Bnamers  cTpaTermYecKUMH  H
TaKTUYECKAM METOJaMHU  aHajm3a
MOoTPeOHOCTH TYPUCTCKOTO
MPEIPHUATHS B pecypcax

Baaners HaBBIKAMH JICITOBBIX,
MEXJIMYHOCTHBIX KOMMYHHUKAIHH,
MPOBEJICHUS COBEUIAaHUN U
coOpaHuil B TpyJOBOM KOJUICKTHBE

[IK-2.2. OcymmecTBisieT KOHTPOJIb U OIEHKY
s pexTrBHOCTH JIeATEITBHOCTH
MOJIpa3/ieNieHHs] TYPUCTCKOTO MPEIIPHUSITHS

3Harhb IPUHIUAIIBI W METOABI
CO3JaHusA CHUCTCMBI KOHTPOJIA

nepcoHasa TYpPHCTCKOTO
TPEANPUSATHS
3HaTh CIIOCOOBI OLICHKH

COOTBETCTBUS ~ KauyecTBa  YCIIyT
pa3pabOTaHHEIM Ha MPEANPHUATHH
periaMeHTaM U CTaHAapTaM

3HaTh MeToAbl 3 (HEKTUBHOCTH
CHCTEMBI KOHTPOJISI EATEIHHOCTH
TYPHUCTCKOTO TIPEIITPHUSITHS

YMeThb aHATU3UPOBATH MPOOIEMBI
B (YHKIIMOHUPOBAHWH CHUCTEMBI
KOHTpPOJIS, TPOTHO3UPOBATH  HX
TIOCJICZICTBUSL ¥ TIPUHAMATh MEpPHI
10 UCIIPABJICHUIO U HEJOIMYIICHHUIO
OTOOHBIX CUTYAIHiA B OyAyIeM
Baagerr MeETOOMKOW  CO3HaHMS
CHUCTEMBI KOHTPOJISL HA TYPUCTCKOM
MPEIIPUSTHH

4. OCHOBHOE COIEP KXAHUE JUCIUIIJIMHbI
CyImHOCTB, 3a/1a41 ¥ COlepKaHue OpTaHU3aINH TPy aa

Pabouee BpeMst 1 METO/IbI €T0 M3YUCHHUS
[IpoexTnupoBanue TPYJOBBIX MPOLIECCOB

Paznenenue u koomnepanus Tpyaa

Opranuzanus 1 00CITyXHBaHUE pabOUUX MECT
VYcnosus Tpyaa

IMoaroToBka M MOBBIIICHUE KBATH()UKALIUH ITEPCOHATIA

HopMmuposanue tpyna

HopmupoBanne Tpyaa pa3nnaHBIX BUAOB paOb0T HA MPEANPHUATHAX Chephl 00CTyKUBaHUSL
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AHHOTanusi pagoyeii MporpaMMbl AUCHUILIHHBI «MeKKYJbTypHbIe KOMMYHHKALUH HA
HHOCTPAHHOM SI3BbIKE»

1. HEJIX OCBOEHUSA JUCHUTIJIMHbBI

Hemn yueOHOM aucHUIIMHBL «MEXKyIbTypHbIE KOMMYHHMKAIlMM Ha HHOCTPAHHOM SI3BIKE» - OOydeHHe
NPaKTHYECKOMY BJIQJACHHUIO JICNIOBBIM aHTJMHCKUM  SI3BIKOM, TO3BOJLIIONIMM  oOydaromumMcsi 3¢ QeKTHBHO
OCYLIECTBIISITH TPO(ECCHOHANBHYIO NEATeNIbHOCTh, Pa0dOTaTh € 3apyOEKHBIMH IOKYMEHTAMH, BECTH JICJIOBYIO
HEPEeNNCKy.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

Huctuummaa b.1.5.2 «MexKkyapbTypHbIe KOMMYHHKAITMH Ha WHOCTPAHHOM SI3bIKE» OTHOCHTCS K bioky 1
Juctumummael (Moxynu) OOs3aTenbHas 4acTh To HampapieHuio nonrotoBku 43.03.01 Cepsuc (MeHEIKMEHT,
MapKETHHT ¥ JU3aifH B CEpBHUCE).

TpeboBaHusi K BXOJHBIM 3HAHHSIM M YMEHHUSM OOYyYaroIIerocsi, HEOOXOIUMBIC MPH OCBOCHHU JAHHOU
JUCTIUATUTAHBL:

- — ¢opMHpOBaHHE KOMMYHHKATHBHONH M MEXKYJIbTYPHOW KOMIETEHIINH, Pa3BUTHE HHTEIICKTYaIbHBIX
YMEHHH B cIOCOOHOCTEH paboThI ¢ ayTeHTUYHBIM WHOS3BIYHBIM MaTepHaIOM;

- ymenue auddepeHIUpOBaHUS JIEKCMKH 10 cdepam npuMeHeHus (popmanbHast, HedopmaibHas,
TE€PMUHOJOTHYECKast U T.1.);

- BJAJCHUE I'pPaMMaTHYECKUMH HaBbIKaMH, OOECIICUMBAIOIIMMHA KOMMYHHMKAIMIO 0€3 MCKaXEHUs CMbICIa
IPY TMCBMEHHOM ¥ YCTHOM OOIIEHHH O0LIEro XapakTepa Ha PyCCKOM U aHTIIMHCKOM sI3bIKaXx;

- YMEHHS W TPAKTHYECKUE HABBIKM JUI YCHEIIHOM Npo(decCHOHAIbHOW [IESITeNbHOCTH B 00JacTH
COLIMOKYJIBTYPHOTO CEPBHUCA;

- YMCHHE BECTH YCHCIIHBIH THAJIOT B paMKaX IpOo(eCcCHOHANEHON AEITEIHHOCTH.

[IpenmecTByronIre TUCIUATUINHBI [Mocnenyromue TUCIAITITHHBL
(KypChl, MOIYITH, TIPAKTHKH) (KypChl, MOIYITH, TIPAKTHKH)
MHOCTpaHHBIH S3BIK WHOCTpaHHBIH A3BIK JEJOBOTO OOIICHHUS (BTOPOIN)
WHoCTpaHHBIN A3BIK B TPO(eCcCHOHATLHOMN EATEITBHOCTH
(BTOpOIA)
VIHHOBAINH B COLIMOKYIBTYPHOM CEPBHCE

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUEHHUA IO JUCIUIIJIMHE

Kon 1 HanmeHnoBanue Kon u maaukarop (MHIUKATOPHI) PesynbraTel 00y4yeHns
KOMIETEHINH JIOCTH>KEHUS] KOMIETEHIIUH

YK-4 Cnocoben ocymectBisite | YK-4.2 Benér oOmeH [nenoBoii | 3HaeT HOPMBI U NpaBWJIa HHOCTPAHHOTO
JIETIOBYI0 KOMMYHMKAallMIO B | MHpopMammeii B yCTHOH W | si3bIKa

YCTHOM M NHCbMEHHOH (popMax | mUChbMEHHOU (hopMax He MeHee 4eM | YMeeT KOMMYHHIMPOBATH B YCTHOM M

Ha TOCYJapCTBEHHOM SI3bIKE | Ha OJHOM MHOCTPAHHOM SI3bIKE MUCEMEHHOU (hopMax Ha HWHOCTPAHHOM
Poccuiickoit  ®enepauuun U SI3BIKE
MHOCTPaHHOM(BIX) A3BIKE(aX) Buageer HaBblkaMu 0OMEHa I€JI0BOI

nHdopmanuei B yCTHOW M MHUCbMEHHOMN
(hopmax Ha MHOCTPAHHOM SI3bIKE

4. OCHOBHOE COAEPKXAHUE JUCIHUIIJINHBI
JlemoBoe MIUCHEMO

[Ipuem Ha paboty.

JlenoBble eperoBopsl

76




AHHOTanusi padoyeil mporpaMmMbl AMCHUIINHBI «TeXHOI0THH BHYTPEHHET0 TYPH3Ma»

1. IIEJIX OCBOEHUA JTUCHUIIJIMHBI

Lenpro TaHHOW TUCHUIUTHHEI SBISETCS (POPMUPOBAHUE LIETIOCTHOTO IPEJICTABICHHS O POJI B SKOHOMHKE U JPYTHX
cepax KU3HEAEATEILHOCTH POCCHHCKOT0 00IIECTBa BHYTPEHHUX ITyTEIIECTBUH, PACKPBITHE METOIUKH
OpraHM3aly BHYTPEHHUX TypOB, (OPMHUPOBAHNE 3HAHUH CTYICHTOB O TYPUCTHYECKOM NoTeHIHane PO u

MEPCHOCKTHUBAX €ro UCHOJb30BaHUA.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
Jucrmmmmaa  «TeXHOOTHH BHYTPEHHETO TYPH3Ma» OTHOCHTCSA K AWMCHMIUIMHAM 0a30BOM WacTu Oioka
«JluctuTmiHE! (MOIYITH)» OCHOBHOM 00pa3oBaTelbHONM MporpaMMEl. J{aHHAs TUCIMIUIMHA JJOTHIECKH U COZIEp KaTeIbHO
CBsI3aHA C TaKUMHU IUCHUIUIMHAMH OOpa30BaTEIBHON MPOTpaMMBI Kak «OJKCIIEpTH3a W AWATHOCTHKA MPEIIPUATHI
TypmsMay, «Jloructukay, «bu3HecC-IIaHHpOBaHHE B cdepe TypusMmay, «OpraHmzamms IOKyMEHTOOOOpoTa Ha
OPSINPUATHAX TypU3May, «Y IPABICHHUC YCIIOBCUCCKUM KAITUTAIOMY, «Y TIPaBICHUE IEPCOHANIOM Ha TPEATIPUITUIX
Typu3May, «PBIHOK Tpy/Ia ¥ TPYAOBBIC OTHOIICHHS Ha IPESIIPHUATHN TypU3May, « [ pyJoBOe MpaBo».
Jns ocBOEGHMsI TUCUMIUIMHBI CTYJICHT JOJDKEH 3HATh OCHOBBI IPENNPHHHUMATENIBCKON JeSTeNbHOCTH B cdepe
cepBUCa; OCOOEGHHOCTM YCIYyr M CEPBUCHOM JEATENBHOCTH; (YHKIMM MEHEPKMEHTa; YMETh aHaIU3HPOBaTh
CTaTUCTHYECKUE JIaHHbIE, OCYIIECTBIATH MOMCK MH(OpMAalLH, OLUEHHBATh 3(P(EKTUBHOCTH HCIOJIB3YEMBIX PECYPCOB,

OPraHU30BbIBATb KOHTAKTHYIO 30HY.

[MpeamecTByoOIINe TUCHUIUTUHBI (KYPChI, MOIYIIH,
TIPAKTUKHN)

IMocnepyromnye AUCHMUIUTMHBI (KYpPChI, MOYIIH,
TIPAKTUKH)

OKCrepTH3a U TNarHOCTHKA IPEeNPHATHI TypH3Ma

YHpaBHCHI/IC YCJIOBCUYCCKNM KaItuTaJiOM

busnec-nnanupoBanue B chepe TypuzmMa

YnpaBieHne nepcoHaIoM Ha MPEeIIpUATHIX TypHU3Ma

OpraHuzanys JTOKyMEHTOOOOpOTa Ha TPEANPHUATHIX
TypHu3Ma

TpynoBoe npaBo

3. IJIAHUPYEMBIE PE3YJIBTATHI OBYYEHNS IO JNCIUITIJIMHE

Kox n HanmeHoBanmue komnereHmyn | Kox nHanKaTop (MHANKATOPHI) PesynbraTe! 00ydeHns

JOCTHXCHUS KOMIICTCHIIMA

MK-1. CriocoGeH opraHn30BaTh MK-1.1.
CEPBUCHYIO JCATCIBHOCTh KITUCHTCKUE

dopmupyeT | 3HAeT METOABI M HHCTPYMEHTHI pabOThHI
0a3pl NAaHHBIX, | ¢ 0a3aMHM JAHHBIX, C WCTOYHHKAMU

OpeaNpUSTUS OpraHM3yeT JOKYMEHTOOOOPOT | MapKeTMHIOBOW MH(OpPMALH

TYPUCTCKOI'O IMPCANPUATUA 3naer OCHOBBEI JACJIONPOU3BOACTBA

TYPUCTCKOTO MPEIITPUATHS
Ymeer  pabotaTh ¢ JCTIOBBIMH
JIEKTPOHHBIMHU u UHTEPHET-
HCTOYHHUKAMH, c OCHOBHBIMHU
O(UCHBIMU TIPOTPaMMHBIMH TAKETAMH
JUISL TYPUCTCKOT'O MPEATIPUSTHS

Ymeer oOCyIIeCTBIATh OyMaXKHBIH H
INEKTPOHHBIH JIOKYMEHTO000pOT
TYPHUCTCKOTO MPEAIPUSITHS

Baaneer HABBIKAMH TIOUCKa
KOHTAKTHBIX JTaHHBIX MOTCHIMATbHBIX
KIMCHTOB TYPUCTCKOTO MPEANPHATHS, C
BHECCHUEM B KIIMEHTCKYIO 0a3y

IIK-1.2.
IIPUBJICUCHUE

OCYHICCTBJ'IﬂeT 3naer METOAbI  BCACHHA  IOCJIOBBIX
KIIMCHTOB Ha | MCPEroBOpoOB, METOAbL 3(1)(1)€KTI/IBHI>IX

TYpUCTCKOE MPENIpPUATUE MyOJIMYHBIX BBICTYIUICHUH u

MpEe3CHTAIN I

3HaeT WHCTPYMEHTH 3(PPEKTUBHOTO
OCYILECTBIICHHS MIPOTAK

YMeeT oCymiecTBISTh KOMMYHHKAITHH C
pa3sHBIMH THUTIAMH KJIMEHTOB, BO3MOXKHO
C  WCIOJNB30BAaHHEM  MYJbTHMEIHA-
MPE3CHTAIINY, B TOM YHUCIC Ha PYCCKOM
Y MHOCTPAHHOM SI3BIKaX

Biageer HAaBBIKAMH  TIPOBCICHHS
MPe3CHTAIHS TYPUCTCKOTO
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TPEINPHUATHS, HOBOCTEH TS
pa3menieHus B cetu HTepHer
MK-1.3. OcymecTpiser | 3HaeT CTaHAAPTH, HOPMBI, TpaBUIIA
B3auMoieiicTBHE C | OKa3aHMS YCIYyT Ha  TYpPUCTCKOM
MOTpEeOUTEIIMH U | TIpeATPUITUU

3aMHTEPECOBAaHHBIMHU  JIMIAMH
Ha TYPHUCTCKOM IPEANPUSTHA

3HaeT METOIBI OpPTaHU3AIMH JCIOBBIX
KOMMYHHUKAIMii B KOHTAKTHOW 30HE
TYPUCTCKOTO MPEIIPUATHS

3HaeT OCHOBBI YIPABJICHUS MPEOKTAMH,
TallM-MEHEIKMEHT

Ymeer GopmMupoBaTh AeTaIbHBINA TUTAH
OpTaHU3aIA CEPBUCHOHN IEATEIbHOCTH
Ha TYPUCTCKOM NIPEATIPUATHI

YMeer OBICTPO NMPUHUMATH PEIICHHUS B
ciIydae OTKJIOHEHHUS OT pa3paboTaHHOTO
JICTaIbHOTO TUIaHa OpraHu3alnuu
mpouecca MNpeAoCTaBIeHHsT YCIyr Ha
TYPUCTCKOM TMPEIPUITUI

Ymeer omnpenensiTe KOJUYECTBO U
KBaJIN(UKALNIO HEOOXOAMMOro
nepcoHana Juis pabOThl KOHTAKTHOM
30HBI TYPUCTCKOTO MPEIIPUATHS

YMmeer pacmpeneisTh 3agadd s
nepcoHajsa U  KOHTPOJIUPOBATH  HUX
BBITIOJTHEHHE

Biaeer HaBBIKAMH  OpraHU3alUd

WCTIOTHEHUST 00YCTPONCTBA KOHTAKTHON
30HBIl TYPUCTCKOTO MPEANPUATHS B
COOTBETCTBHE co CTaHAapTamH,
HOpMaMu, paBUIaMu

Biageer HaBBIKAMH  oOecricucHHS
PpaboThl KOHTAKTHON 30HBI TYPUCTCKOTO
TPEAIPUATHS

Baapneer HaBBIKAMH pemeHns
OTIEPATUBHBIX BOIIPOCOB, BOSHUKAOIIIX
B XOI€  TPEAOCTaBICHHS  YCIyT
TYPUCTCKUM TPEATIPHSITAEM

Baapeer HABBIKAMH KOHTPOJIS
KayecTBa  IPENOCTABISIEMBIX  YCIYyT
TYPUCTCKOTO NPEIIPUATHUS

IIK-2. Cioco0eH ympaBiaTh TeKymen
JeITEIILHOCTHIO CTPYKTYPHBIX
HOApa3/IeICHUH TYpPUCTCKOTO
HpeANPUATHS

IIK-2.2.
KOHTPOJb u

Ocy1ecTBisieT

OIIEHKY

3¢ EKTUBHOCTH JEATCIBHOCTH

MOJpa3ieNeHus
TPEANPUSATHS

TYpUCTCKOTO

3HaeT MPUHIUIBI U METOABI CO3JaHUS
CHCTEMBEI KOHTPOJIS MepCcoHaa
TYPUCTCKOTO MPEIITPUATHS

3Haer CcrocoObI OLIEHKH COOTBETCTBHUS
KayecTBa YCIyr pa3pa0OTaHHBIM Ha
MPENPUITHH permamMeHTam i
cTaHaapTam

3Haer METOIbI 3 dexTruBHOCTH
CHUCTEMBI  KOHTPOJS  JNEATEIHHOCTH
TYPUCTCKOTO TPEIIPUITHS

Ymeer aHaNMM3WpPOBATh MPOOJIIEMBI B
(hYHKIIMOHUPOBAHUH CHCTEMBI
KOHTPOJIS, MIPOTHO3UPOBATH HX
MOCJEACTBUS W TMPHHAMATH MEPHl 1O
UCTIPABJICHUIO i HEJIOMYIICHUIO
MOJJOOHBIX CUTYaIUi B OyIyIeM
Baaneer METOIUKOH CO3JaHus
CHUCTEMBl KOHTPOJII Ha TYPHUCTCKOM
TIPE AP USITHH

4. OCHOBHOE COJEPXAHUE JUCHOUITJINHBI

T'enesuc BuyTpennero typusma Poccuu
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AHann3 OCHOBHBIX TYPHUCTCKUX IMTOTOKOB P®

IIpaBoBBIE OCHOBBI BHYTPEHHETO Typu3ma B PD

Amnanu3 npo0ieM roCTHHIUYHOTO X03s1iicTBa PO

Oco0eHHOCTH TYPUCTHYECKUX YCIIyT OTCYECTBEHHBIX aBHAIICPEBO3YHKOB
OO6cnyxuBaHNEe BHYTPEHHIX TYPHUCTOB Ha KeJIe3HBIX oporax PO

TexHONIOTHN OpTaHU3AIMHA BHYTPEHHUX PEUHBIX KPYH30B

TexHoNMOrMN OpraHu3anyy BHYTPEHHUX aBTOOYCHBIX MIEPEBO30K
WHcaiin-TyponepeiTHHT: METOABI U HalpaBJieHNs! pabOTHI

PervoHanbHbIN BHYTPEHHUHN TYpU3M

[lepcriekTHBBI BHYTPEHHETO TypH3Ma B CBETE INI00ATH3aUN MHUPOBOH S KOHOMHKHI

ABTOMartu3anys 1 HHGOpMAaTH3aLNs HHCAWA-TYPOIIepeHTHHTa
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AHHOTaAUMS paﬁoqeﬁ nporpamMmmbl TUCHHUINIJIAHBI «I[IcuxoamarHoCcTUKA»

1. IEJIX U 3AJTAYU JUCIHUTIJINHBbI
[enbto ocBOCHUS MUCHHMILIHHEI «[ICHXOIMArHOCTHKA» SBISCTCA O3HAKOMIICHHE CTYACHTOB C Pa3BHTOM
CUCTEMOW TCHXOJOTHYCCKUX 3HAHWHA, HABHIKOB W MPHUEMOB, OOCCICYMBAIONIMX BBICOKYIO J(PPEKTHBHOCTD
npoQeCCUOHANBHOM JeSITEIBPHOCTH B chepe Typusma.
OCHOBHBIMY 33Ja9aMH JUCIUTUTAHBI SBISIOTCS:
O HW3YYCHHUC OONIMX MOHATHHA AWUCIUILUIMHBI M PACCMOTPCHUE IICHUXOJIOTHYECKON TUArHOCTHKU Kak
chepsl MPaKTHIECKOH AEATETLHOCTH B Chepe Typru3Ma;

o ¢opMupoBaHHE Y

CTYICHTOB

MpeACTaBICHUNH O

nmponecce, MeErogax U 0COOCHHOCTSIX

TICHXOJIOTMYECKON TUATHOCTHKH U €€ IPUMEHEHHUS B chepe Typu3ma;
O  pa3BUTHE HABBHIKOB HCIIOIB30BaHUSA 0A30BBIX IICHXOAMATHOCTHIECKUX METOIUK B cepe Typusma.

2.MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

JucnumumHa «[IcnxonuarHocTukay M3ydaeTcsl Kak JUCHUILIMHA 0a30Boil yactu brnoka 1 «/lncrmrimHb
(Momymm)» (B5.1.B.7). HaxoQMTCsl B JIOTHYECKOH U COJIepKATEIHLHO-METOIMUECKOH CBS3U C APYTMMH AUCIUIUIMHAMHU.

[IpenmecTBytomue AUCHMIUIMHEL (Kypchl, Moxynd, | ITocmemyromiyie AMCUMIUIMHEI (KypChl, MOAYJIH, TPAKTHKH)
MPaKTHUKN)
[cuxonorus Kondaukronorus B chepe ycuyr

TIcuxomorus nenoBoro 06HICHI/IH B CCPBHUCC

3. TPEBOBAHUA K PE3YJBTATAM OCBOEHHUA COAEPKAHUA JUCHUIIJIUHBI

Kona u nammeHoBanue
KOMITETEHIIUN

Kon unnukarop
(MHAUKATOPHI)
IOCTHOKEHUS KOMIIETEHIIMH

PesynbTarhl 00ydeHus

MK-2. CriocoGeH yrpaBisiTh
TEKyIIeH NeATeTbHOCTHIO
CTPYKTYPHBIX TTOJIpa3ieIeHui
TYPUCTCKOTO TPEIIPUITHS

MK-2.1. OcymecTiseT
yIpaBJICHUE
YEJOBEYECKUMH U
MaTepHaIbHBIMU
pecypcamMu TypUCTCKOTO
TPEIIPUATHS

3HaeT OCHOBBI OpraHM3alMU JESTEIBHOCTH
TYPHUCTCKOTO MPEANPUATHA W KOMIIBIOTCPHBIE
MpPOTPaMMBI, HCIOIb3YEMBIE B HX AEATEIBHOCTH
3HaeT OCHOBBI ()MHAHCOBOTO, OYXTalTEPCKOTO
M CTAaTHCTHYECKOTO YUeTa Ha MPEANpPUSITHAX
cepBuca

YMeeT KOOpAMHHPOBATb, KOHTPOJIMPOBATH U
MPOBOJIUTH OLICHKY 3¢ PeKTUBHOCTH
JeATEIILHOCTH TyPUCTCKOTO MPEIPHSTHS
YMeer  OCyWIECTBIATH  IUIAHMPOBaHUE U
OpPTaHM3aIMI0  JEATEIBHOCTH  TYPUCTCKOTO
HpeANPUATHS

Ymeer UCTIONb30BaTh HACTaBHUYECTCBO,
JETIETHPOBAaHNE, KOYYMHT U JApyrue (Hopmbl
Pa3BUTHUSI PYKOBOJSIIETO COCTaBa M KJIFOYEBBIX
COTPYJHHUKOB TYPHCTCKOTO MPEATIPUATHS
Bianeer crpaTerm4eckuMM M TaKTHYECKUM
METOJlaMH aHajiM3a MOTPEOHOCTH TYPUCTCKOTO
NpEANPUSTHS B pecypcax

Baaneer HaBBIKaAMH JIETIOBBIX,
MEJIMYHOCTHBIX KOMMYHUKAIWH, MPOBEICHUS
COBCIIAaHMH W  coOpaHmii B  TPYyIOBOM
KOJUICKTHBE

MK-2.2.  OcymecTBiser
KOHTPOJIb U OLEHKY
3 dexTruBHOCTH
JeATeIbHOCTH
HOApa3iesieHUs
TYPHUCTCKOTO MPEAIPUSITHS

3HaeT NPUHIIKIEI 1 METOABI CO3MAHMSI CHCTEMBbI
KOHTPOJIS IepcoHaa TYPUCTCKOTO
TPEAIPUSATHS

3HaeT crrocoObI OIIEHKH COOTBETCTBHS Ka4eCTBa
yCIyr — pa3pabOTaHHBIM Ha  OPEANPHITHN
periaMeHTaM U CTaHaapTaM

3Haer Merombl  3()(EKTUBHOCTH  CHUCTEMEI
KOHTPOJIS eI TEILHOCTH TYPUCTCKOTO
TOPEANPUATHS

Ymeer aHAITM3UPOBATh POOIEMBI B
(hYHKIIMOHHPOBAHUH CHCTEMBI KOHTPOJI,
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MPOTHO3UPOBAThH MX IMOCICACTBUS U MPUHUMATH
MEpbl [0 HCIPABICHUI0 M HEIOMYIICHUIO
MOJTOOHBIX CUTYalui B Oy IyIeM

Buageer MeTOOUKOM  CO3JAHHUS  CHCTEMBI
KOHTPOJISI HA TYPUCTCKOM TPEATIPUITUU

4. OCHOBHOE COJEPKAHHUE JUCHUITIUHBI
[cuxoanarHocTHKa Kak HayKa U cdepa npodecCHOHAIBEHOMN MPAKTHKH.

XapaKTCpI/ICTI/IKa TMCUXOAUATHOCTHYCCKOTO METOJIa U IICUXOANATrHOCTHYCCKOTO IIpoIecca.
HCI/IXOMeTpI/I‘IeCKHC OCHOBBI IICUXOIUAarHOCTUKH. TecTnr
XapaKTepI/ICTI/IKa NCUXOAUArHOCTUYCCKOI'O ITOJIsA IMYHOCTH l'IOTpe6I/ITeJ'IH B chepe cepBUCa

[IpencraBneHue 0 MOBECHYSCKON JUATHOCTUKE CPEACTB OOIICHUS MOTPEOUTEIS M COIMATBHO-TICUXOJIOTHYECKOM
MacIopTe JTUYHOCTH MOTPeOUTENIS B chepe cepBuca.

IIcuxonornueckue MMpUEMBI U3YUCHUSA JTUIHOCTH HOTp€6I/IT€J'I${ B C(1)epe CCpBHCa
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AHHOTaUMS paﬁoqeﬁ nporpamMmmbl JUCHUINIJTIAHBI «TexH0J10TUH BBIE3THOTO TYPU3MA)»

1. IEJIX OCBOEHUA JTUCHHUIIJIMHBI
Lenb qucIUIIIMHE - 00ecIieYeHne JOCTaTOYHOTO M HEOOXOANMOTO YPOBHS TEOPETUUECKUX 3HAHUN U
HaBBIKOB U UX IPUMEHEHUS B PELICHUU NMPAKTUUECKUX 3a7a4 OpraHU3alliu BEIC3HOTO Typu3Ma B Poccuiickoit

denepanuu.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII

Jucrmmmmaa  «TeXHOJIOTHM  BBIC3AHOTO TYpHU3Ma)» OTHOCHTCS K JAWUCHUIDIMHAM 0a30BOM dYacTé Onoka
«JluctuTmiHB! (MOIYITH)» OCHOBHOM 00pa3oBaTelbHON MporpaMMEl. J{aHHAs TUCIMIUIMHA JIOTHIECKH U COIEp KaTeIbHO
CBsI3aHA C TaKUMHU IUCHUIUIMHAMH OOpa30BaTEIBHON MPOTpaMMBI Kak «OJKCIIEpTH3a W AWATHOCTHKA TPEIIPUATHI
TypusMmay, «Jloructuka», «bu3Hec-mmanupoBaHHe B cepe TypusMmay, «OpraHuzanus JOoKyMeHTooOOpoTa Ha
TPEANPHUATHAX TypU3May, «YIpaBICHAE YEIOBEUSCKIM KAaHTAIOM», «YTIpaBIeHHE IEPCOHAIIOM Ha TPEATIPHATUAX

TypHu3May, «pynoBoe mpaBo».

I[.]IH OCBOCHUA AUCHUIUIMHBI CTYACHT HOJDKCH 3HATb OCHOBBI Hpe,HHpHHHMaTGHLCKOﬁ JACATCIIBHOCTU B cq)epe

CepBHCa;

0COOEHHOCTH yciayr u CepBPICHOﬁ JACATCIIBHOCTU, (1)yHKIII/II/I MCHC/DKMCHTA,

YMETb aHAJIU3UPOBATH

CTaTUCTUYCCKUC NAaHHBIC, OCYLICCTBIIATL MNOUCK I/IH(l)OpMaIII/II/I, OLCHUBATh 3(1)(1)CKTI/IBHOCTI) HCIIOJIb3YCMbIX PECYPCOB,

OpPraHU30BbIBATb KOHTAKTHYIO 30HY.

[IpenwmecTByromue
MOJYJIH, TPAKTUKHN)

JHACUUILIAHBI

(xypcel,
TIPAKTHKH)

ITocnenyromue AUCUUIUIMHBL (KYpChl, MOIYJIH,

busHec-manupoBanue B cepe Typuzma

YHpaBHCHI/IC YCJIOBCUYCCKNM KaItuTaJiOM

MPEINPUATHAX TypHU3Ma

JloxymeHTanmonHoe ofecneueHne YIpaBiICHUS Ha

TpynoBoe npaBo

3. IJIAHUPYEMBIE PE3YJIBTATBI OBYYEHNS ITO JNCIUITIJIMHE

Koxa n nanmeHoBaHue KOMIIETEHIIUN

Kon nnnukartop
(MHIUKATOPBHI) TOCTIKEHUS

PesynbTaThl 00yueHus

KOMITETEHIINU
MK-1. CriocoGeH opraHn30BaTh MK-1.1. ®dopmupyeT | 3HAeT METONBI 1 HHCTPYMEHTHI pabOTHI C
CEpPBUCHYIO JICATEIBHOCTh KIMEHTCKHWe 0a3bl JaHHBIX, | 0a3aMH  JaHHBIX, C  HCTOYHHUKAMH
TPEIIPUATHS OpraHu3yer MapKEeTHHTOBOW HH(OpMAIIH
JOKyMEHTO000pOT 3HaeT  OCHOBHI  JICJIOIPOM3BOJICTBA
TYPUCTCKOTO MPEIITPUATHS TYPUCTCKOTO MPEAMPHUATUS
Ymeer paboTatb c JIeTIOBBIMHU
ANEKTPOHHBIMU u UHTEPHET-
HCTOYHHKAMH, C OCHOBHBIMH O(MHCHBIMH
MPOTrPaMMHBIMHU naKeTaMu JUTst

TYPUCTCKOTO TPEANPHUATHS
YMeer OCyIIECTBIATh OyMaKHBIH W

ANEKTPOHHBII JIOKYMEHTOO0O0POT
TYPUCTCKOTO TPEANPHUATHS
Baaneer HABBIKAMH MOUCKa

KOHTAKTHBIX JaHHBIX IIOTCHIHWAJIbHBIX
KIIMCHTOB TYPUCTCKOT'O IPEANPUATHUA, C
BHCCCHHCM B KIIMCHTCKYIO 6a3y

IK-1.2.
MPUBJICUYCHUC KJIIMCHTOB Ha
TYPUCTCKOC NPECAIIPUATHUC

OcyiecTBiser

3HaeT MeETOJBl  BEACHHS  JIEJIOBBIX
NIeperoBopoB, MeToAbl (P (PEKTHBHBIX
Iy OJIMYHBIX BBICTYIUICHUH u
Mpe3eHTaui

3HaeT UWHCTPYMEHTHI
OCYIIECTBIICHUS TIPOIaXK
YMeeT ocCymecTBIATH KOMMYHUKAITUH C
Pa3HBIMH THIIAMH KIHEHTOB, BO3MOKHO C
UCIIOJIb30BAaHHEM MyJIbTUMEIHA-
NPE3EHTaIM1, B TOM YHUCIIE Ha PYCCKOM H
WHOCTPAHHOM SI3bIKax

Biageer  HaBBIKAMH  IIPOBEACHUS
NPE3EHTAIMs] TYPUCTCKOTO MPEIIPHSTHS,
HOBOCTEH ISl pa3MelleHHs B CETH
Wurepuer

s pexTuBHOTO

IIK-1.3.

OcymecTBiseT

3HaeT CTaHAApTH, HOPMBI, NpaBHIA
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B3aNMOJIEUCTBHE ¢
MOTPEOUTENIMU "
3aMHTEPECOBAHHBIMH JIHIIAMHU
Ha TYPUCTCKOM NPEATIPUITHI

OKa3aHWs  yCIyr Ha  TYPUCTCKOM
MIPEaIPUSTHH

3HaeT METONBI OpTaHU3AIMH JAEJIOBBIX
KOMMYHHUKallu# B KOHTaKTHOM 30HE
TYPUCTCKOTO MPEAMPHUATUS

3HaeT OCHOBBI YIPAaBJICHUS MPOCKTAMH,
TaltM-MCHEKMCHT

YMmeer (QopMUPOBaTH ICTATBHBIA IUIAH
OpTraHW3allUi CEPBUCHOHN JESTEIbHOCTU
Ha TYPUCTCKOM TPEATIPUATHI

Ymeer OBICTPO NMPHUHUMATH PELICHHUS B
ciIydae OTKJIOHEHHS OT pa3paboTaHHOTO
JIETaTHHOTO IUTaHa OpraHU3aIIH
mporiecca TPENOCTaBICHUS YCIyr Ha
TYPUCTCKOM NPEALIPUATHU

Ymeer omnpeaensiTb  KOJIUYECTBO U
KBaTM(UKALNIO HE0OX0ANMOro
nepcoHana Ui  pabOTBl  KOHTAKTHOU
30HBI TYPUCTCKOT'O PEANPHUITHS

YMeer pacnpenenath  3ajadyd It
IepcoHama W  KOHTPOJIHMPOBATH  HX
BEITIOJTHEHHE

Bnageer  HaBbBIKAMHM  OpraHHM3aIHN
HCTIOJTHEHUST 00yCTpPOMCTBa KOHTAKTHOM
30HBl TYPHCTCKOTO TPEANPHATHS B
COOTBETCTBHE co CTaHIapTaMH,
HOpMaMH, TIpaBUIIaMHU

Bnaneer HaBbIkamMm  oOccrieycHUs
pabOTBl KOHTAKTHOH 30HBI TYPHCTCKOTO
MPEIIPUATHS

Bnaneer HABBIKAMH peuieHus
OTIEPATUBHBIX BOIPOCOB, BO3HHUKAIOUINX
B xoze MPEJOCTABICHUSI  YCIyT
TYPUCTCKHUM TPEIAIPUATHEM

Bnaneer HaBbIKAMHU KOHTPOJIS KadecTBa
MPEJOCTABIIEMBIX YCIYT TYPHUCTCKOTO
PEIIPHUSITHS

MK-2. Crioco6eH ynpaBJiATh TEKyIICH
JIESITETBHOCTBIO CTPYKTYPHBIX
MOJIPa3ICIICHHI TyPUCTCKOTO
TPEIIPUATHS

TIK-2.2. OcymecTBiseT
KOHTPOITh u OLICHKY
3¢ heKTHBHOCTH
JIeATEILHOCTH

HOJpa3eNieHus] TYpPUCTCKOTO
HpeANPUATHS

3HaeT NPHUHIMIIBI U METOJAbl CO3aHHs
CHUCTEMBI KOHTPOJIS MepCcoHaa
TYPUCTCKOTO MPEAMPHUATUS

3HaeT CcrmocoObl OIIEGHKH COOTBETCTBHUS
KayecTBa yCIOyr pa3pabOTaHHBIM Ha
MPEIIPUATHH periamMeHnTam "
CTaHaapTam

3naet MeTo1bI 3 (HEKTUBHOCTH CHCTEMBI
KOHTpPOJISL  JIESITEJIbHOCTH  TYPHUCTCKOTO
NPEANPUSITHS

YMeer aHaIM3upoBaTh MPOOJIEMBI B
(GYHKIIMOHUPOBAHUH CHUCTEMBI KOHTPOJIS,
MPOTHO3UPOBATh UX TOCIEACTBHSI U
MPUHUMATh MEPHl IO HUCIPABICHUIO U
HEJIOMYIICHUIO IMOJOOHBIX CHUTYaIllid B
OynyIemMm

Baameer MeTOAMKOI CO3MaHUSI CHCTEMBI
KOHTPOJIS HA TYPUCTCKOM TPEANPHUITHI

4. OCHOBHOE COJEPKAHHUE JUCHUITINHBI

MexryHapOoIHbIN TYpUCTCKUN PHIHOK

Mexcuyﬂapo,um,le TYPUCTCKUC OpraHru3alun

DKOHOMHYECKAS 3(1)(1)6KTI/IBHOCTL PBIHKA BBIC3AHOT'O TypU3Ma

TypomnepaTop Kak KIIFOYEBOI 3JIEMEHT PHIHKA BBIC3THOTO TypHU3Ma
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Oco0eHHOCTH BBIE3JHOTO TypHU3Ma

Creninuka paboTa ¢ KOHCYJIbCKUMHU CITY’KOaMH U ITOCOJIBCTBAMH

CoTpyIHHYECTBO TYPOIIEPATOPOB ¥ MHOCTPAHHBIX TAPTHEPOB

COoTpyIHHYECTBO TYPOIIEPATOPOB M 3apYOCIKHBIX TOCTHHUIHBIX TPEATPHUITHN, CPEICTB PA3MEIICHUS U TUTAHUS
CoTpyIHHUYECTBO TYpONEPaTOPOB M aBUAKOMIAHUil. PeryssipHbie U YapTepHbIE MEPEBO3KH
TexHONIOrHs OpraHn3alysl )KEIEe3HOIOPOKHBIX IEPEBO30K

TexHOTOTHS OpraHU3aIHsI AaBTOTPAHCIIOPTHBIX IIEPEBO30K

TexHONOTHS OpraHU3aIysi KPYU3HBIX MapIIPYTOB

CoTpyIHHYECTBO TYPONEPATOPOB U 3apyOEIKHBIX IKCKYPCHOHHBIX KOMITAHUH
CtpaxoBaHHE POCCUICKUX TYPHUCTOB, BHIE3KAIONTUX 32 pPyOexk

[MacnopTHO-BH30BOE 00ECIIEYCHUE POCCUICKUX TYPUCTOB. TaMoskeHHBIE (popMaTbHOCTH
IMoxnep:kka pOCCHICKUX TYPUCTOB 32 pyOeskoM

Hcnonp3oBanue MHTepHETa U 3IEKTPOHHBIX CUCTEM ISl OPraHU3aIMHU TypPOB 3a pyoex
I'eorpadust BBIE3AHOTO TYpU3Ma

HpO[lBI/I)KeHI/Ie BBIC3/IHBIX TYPOB. Hcnons3oBanue MapKETHUHT'OBBIX CTpaTeFI/Iﬁ
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AHHOTanusi padoyeii nporpaMmbl AucHUILIHHBI «Tpy1oBoe npaBo»

1. HEJIM OCBOEHUA JUCHUITJIMHbI

ueHﬂMI/I OCBOCHHA TUCHUITIINHBI ((pr,HOBOC IpaBO» SABJIAKOTCA:

c(OpMHUPOBATH TEOPETHYECKNE 3HAHUS Y 00Y4aIOIIEerocs 1o TPYA0BOMY IIPaBy;
M3y4YUTh OCHOBHBIE HWHCTHTYTHI OCOOEHHOI YacTW TpPYyIOBOTO IpaBa Uil JalbHEHIIEr0 NPHUMEHEHUS

TMOJTYYCHHBIX 3HAHUI 1 HABLIKOB B HpaKTPI‘-IeCKOﬁ JACATCIbHOCTH.

2. MECTO JUCIUMIIJIMHBI B CTPYKTYPE OIIOII

HuctumuimHa «TpynoBoe MpaBo» OTHOCHTCS K4YacTH, (DOPMHPYEMOM Yy4acTHUKAMH 00pa30BaTeNIbHBIX
OTHOIIICHHH, - 00s3aTenbHble TUCIUIUIMHB biioka 1 «/Iuctmmmmabl (Moxynu)» OITOIT (B1. B.18) n Haxogutcs B
JIOTUYECKOW M COAEPIKATEILHO-METOANIESCKON CBSI3H C NPYTUMHU TUCIUTLTHHAMH.

[IpenmiecTByromue JUCIHUIUIAHBI (KypCHI,
MOJIYJIU, IPAKTHKH)

[ocnenyromue TUCIMITIMHEL (KYPCHI,
MOJTyJTH, TPAKTUKH)

Opranuzanusi ¥ IUIaHUpOBaHWe  JearenbHocTH | OpraHm3amus W HOPMHpOBaHME — Tpyla  Ha
NPEANPUSATHH TypU3Ma NPEANPUATHAX CPEpBI TypU3Ma

3. HJTAHUPYEMABIE PE3YJIbTATHI OBYYEHHUSA IO JUCIIUIIJIINHE

Koa n HanmeHoBanue Koa n HanmeHoBaHue PesyabTaTsl 00yueHus
KOMIIeTeHITUH HHAMKATOPA (MHAUKATOPOB)
JTOCTHKEHUS KOMIETEHIINH
YK.10 Cnocoben YK-10.1. CobmrogaeT HOpMBI 3HaeT npaBoOBEIC HOPMBI B cepe
(hopMHpOBaTh HETEPITUMOE MpaBa B pa3UIHbBIX chepax npodeccnoOHaATLHOM NeATEIBHOCTH, a
OTHOIIICHHE K JeSITeTHHOCTH, a TaKXkKe B cdepe TaKxke B cepe NpOTUBOICHCTBUSA

KOPPYIIIOHHOMY NOBEJICHHUIO | MPOTHBOACUCTBHS KOPPYIILIUU

KOpPYTILUH

YMeeT aHann3upOBaTh IPABOBHIC
MOCJICICTBHS KOPPYIIIHOHHOTO
MOBE/ICHNS, B TOM YHCIIE COOCTBEHHBIX
JeWCTBUI My Oe3neicTBUI

Buianeer (nMmeeT OIIBIT): HABBIKAMU
paboThI C 3aKOHOIATEIBHBIMH U IPYTUMHU
HOPMaTHBHBIMH NPABOBBIMU aKTaMH

[IK-2. CriocobeH ynpaBisiTh [IK-2.2. OcymecTBaseT KOHTPOIb
TEKyIIEH AesTeIbHOCTHIO U olleHKY 3 dekTuBHOCTH
CTPYKTYPHBIX MOAPa3ACIeHUN | NesSTeIbHOCTU NOApa3IeIcHUs
TYPUCTCKOTO MPENIPUATHSL TYPHUCTCKOTO MPEATPUITHS

3HaeT NPUHIUIIBI K METOJIBI CO3IaHHS
CUCTEMBI KOHTPOJISI IEpCOHANa
TYPUCTCKOTO MPEIIPUATHSI

3HaeT crtocoObI OIICHKH COOTBETCTBHS
Ka4yecTBa YCIYT pa3pabOTaHHBIM Ha
TYPUCTCKOM TIPEIIPUATHH PETIaMEHTaM 1
CTaHIapTaM

3HaeT MeTo bl 3)PEKTUBHOCTH CUCTEMBI
KOHTPOJISI AeSTEIHHOCTH TYPUCTCKOTO
TIPEAIPUATHS

YMeeTt aHATH3UPOBATH MPOOIEMBI B
(hYHKIIMOHHPOBAHUH CUCTEMBI KOHTPOJIS,
MPOTHO3MPOBATH MX TOCICACTBUSI U
MPUHUMATE MEPBI [0 UCTIPABICHUIO
HEJIOMYIICHUIO ITOT00HBIX CUTYAIU B
OyaymeM

Baaneer MeTOIMKOM CO3JaHUST CHCTEMBI
KOHTPOJISI HA TIPEANIPUATHAX CHEPHI
Typu3Ma

4. OCHOBHOE COJEP)KAHHUE JUCHUIIIMHBI
[Ipenmer, MeTox U cHCTEMa TPYIOBOTO TIpaBa

Mertoas! Tpy1OBOTO TpoIIECCa.
IIpuHIMTBI TPYAOBOTO IpaBa.

Hcrounuku TPpYAOBOI'O IpaBa.
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TpynoBoe nNpaBOOTHOIIEHHE.

[onsarue, GopMBI M IPUHINIIBI COTHATFHOTO TTAPTHEPCTBA.
TocynmapcTBeHHAs TTOMUTHKA B 00JIACTH 3aHATOCTH U TPYIOYCTPOHCTBA.
IIpaBoBO€ perynupoBaHue rapaHTUITHBIX TOTUIAT U UX BUBL.

[onsaTune, 3Ha4eHNE U BUABI TPYJOBBIX JOTOBOPOB.

Iopsinok 3akiTi04eHuns], N3MEHEHHS U IPEKPAIICHUS TPYIOBOTO IOTOBOPA.
Pabouee Bpemst 1 BpeMst OT/AbIXa

Omiata 1 HOpMUPOBaHUE TPy

TlonsTre TpyAOBOM TUCLUILIAHEI.

Tlonstue MaTepI/IaHBHOﬁ OTBETCTBCHHOCTH U YCJIOBU IIPUBJICUYCHUA K MaTepPIaHBHOﬁ OTBCTCTBCHHOCTH.

[IpaBoBast oxpaHa Tpy/a.
WnauBuyanbHbIe TPYIOBbIE CIIOPHI.
T'ocynapcTBeHHBII HA30p M KOHTPOJIb 33 COOJIOICHUEM 3aKOHOIATEIbCTBA O TPY/IE U OXPAaHEe.

MeskayHapoIHOE TPYIOBOE MPABO.
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AHHOTanusi padoyeii nporpaMmbl JucHHILIMHBI « Typucrckue popMaabHOCTH

1. IEJIX OCBOEHUA JTUCHUITJIMHBI
Lenp aucuMIUIMHBL - OaTh CHCTEMHBIC 3HaHUS, cOPMHPOBATH HABBIKM B O(OPMIICHUH HEOOXOIMMBIX
JOKYMEHTOB, 0€3 KOTOPBIX BBIE3] 32 pyOeK HIIHM IPUIIIAIICHHE HHOCTPAHHOTO TYPUCTA CTAHOBHUTCS] HEBO3MOKHBIM.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
Jucrmmmiaa  «Typuctckue (HOpMaNbHOCTHY OTHOCHUTCS K JIMCIMIUTMHAM 0a30BOM dacTH Oioka «/IMCIMTUTHHBI
(MomymH)» OCHOBHOHM 00pa30BaTeNbHON TporpamMMel. JlaHHAs MUCHUIUIMHA JOTHYECKH M COMCPKATENIFHO CBS3aHA C
TaKUMH JUCIAIUITHAMA 00pa30BaTeIbHOI MporpaMMel Kak «Jlormctukay, «bu3Hec-IIaHnpoBaHue B cepe Typru3May,

«JlokyMeHTaIMOHHOe  00eCICYeHe YIpaBieHHs Ha NPENNPIATHAK TypHU3May,

KaIlUTaJIoM B cepe Typusmay, «IpyIaoBoe mpaBoy.
Jns ocBOGHWS IUCIMIUTHHBI CTYACHT IOJDKCH 3HATh OCHOBBI IIPENNPHHHAMATENBCKON NEesTeNbHOCTH B cdepe

CepBHCa;

0COOEHHOCTH yciayr u CepBPICHOﬁ JCATCIIBHOCTU, q)yHKIII/II/I MCHC/DKMCHTA,

<<YHpaBIICHI/IC YCJIIOBCUCCKUM

YMETb aHAJIU3UPOBATH

CTaTUCTUYCCKUC NAaHHBIC, OCYLICCTBIIATL MNOUCK I/IH(l)OpMaIII/II/I, OLCHUBATh 3(1)(1)CKTI/IBHOCTI) HCIIOJIb3YCMbIX PECYPCOB,

OpPraHU30BbIBATb KOHTAKTHYIO 30HY.

[IpenmecTBytomue  TUCUMIUIMHBL  (KYpPCBI, [Mocnenyronme QUCHUIUIMHBL (KYPChI, MOMYIIH,
MOJIyJIY, IPAKTHKH) MPaKTHUKN)
Jlorucruka VYnpaBineHne UEIOBEUECKUM KaluTajoM B cdepe
TypHu3Ma
JokymeHTaloHHOe  oOecrieueHre — yrpaBJjeHHs Ha

TPEIIPHUATHSX TypH3Ma

busHec-nnanupoBanue B chepe TypuzmMa

TpynoBoe npaBo

3. IJIAHUPYEMBIE PE3YJIBTATBI OBYYEHNS ITO JNCIHUITIJIMHE

Koxa n nanmeHoBaHue KOMIIETEHIIUN

Kon nnnukartop
(MHIUKATOPHI) TOCTIKEHUS

PesynbTaThl 00yueHus

KOMITETEHIINU
MK-1. CriocoGeH opraHn30BaTh MK-1.1. ®dopmupyeT | 3HAeT METOJIbI 1 HHCTPYMEHTHI pabOTHI C
CEpPBUCHYIO JICATEIBHOCTh KIMEHTCKHWe 0a3bl JaHHBIX, | 0a3aMH  JaHHBIX, C  HCTOYHHUKaAMH
TPEIIPUATHS OpraHu3yeT MapKEeTUHTOBOW HH(DOpMAIIH
JOKyMEHTO000pOT 3HaeT  OCHOBHI  JICJIOIPOM3BOJICTBA
TYPUCTCKOTO MPEIIPUATHS TYPUCTCKOTO MPEAMPHUATUS
Ymeer paboTatb c JIeTIOBBIMHU
ANEKTPOHHBIMU u UHTEPHET-

HUCTOYHUKAMH, C OCHOBHBIMU O(PHCHBIMU
MIPOTPaMMHBIMH MakeTaMu TUTS
TYPUCTCKOTO TPEANPHUATHS

YMeer OCyIIECTBIATh OyMaKHBIH W

AIEKTPOHHBII JIOKYMEHTOO0O0POT
TYPUCTCKOTO MPEANPHUATHS
Baapeer HABBIKAMH MTONCKa

KOHTAKTHBIX JaHHBIX IIOTCHIHWAJIbHBIX
KIIMCHTOB TYPUCTCKOT'O IPEANPUATHUA, C
BHCCCHHCM B KIIMCHTCKYIO 6a3y

IK-1.3. OcyiecTBiser
B3auMo/JieiicTBUe c
HOTpeOUTEISIMU u

3aMHTCPECOBAHHBIMU JTHIIAMHU
Ha TYPUCTCKOM TIPEATIPUATHI

3HaeT cTaHAApTH, HOPMBI, IIpaBHIIA
OKa3aHMsl  YCIyr Ha  TYpPUCTCKOM
HPEATIPUATHI

3HaeT MeTOAbl OPraHU3alMM AEIOBBIX
KOMMYHHUKAllMid B KOHTAKTHOM 30HE
TYPUCTCKOTO TPEANPHATHS

3HaeT OCHOBBI YIPAaBJICHHS NPOCKTaMH,
TauM-MEHEIKMEHT

YmMmeer ¢opmMupoBaTh ACTaIbHBIA TUTAH
OpraHU3allid CEPBUCHOI JEsSTeNbHOCTU
Ha TYPUCTCKOM MPEATPUSTUI

YMeer ObICTPO NPHUHUMATh PELICHUS B
cllydae OTKJIOHEHHSI OT pa3paboTaHHOTO
JIeTaIbHOI O IJIaHa opraHu3anuu
mporecca MpeJoCTaBIeHUs yCIyr Ha

87




TYPUCTCKOM TIPEATIPUATHI
Ymeer ompenenate  KOJIWYECTBO H
KBaTH(DHKAITHIO HEOOXOIUMOTO
mepcoHana uiss pabOTBl  KOHTAKTHOU
30HBI TYPUCTCKOT'O PEATPHUITHS

YMeer pacmnpenenats  3amadd It
MEpCOHaTa ©  KOHTPOJHMPOBAThH  UX
BBITIOJTHCHHE

Bnajmeer HaBBIKAMHM ~ OpraHH3aIUU
HCTIOJTHEHUST 00yCTpPOMCTBa KOHTAKTHOM
30HBl TYPHCTCKOTO TPEANPHATHS B
COOTBETCTBHE co CTaHIapTaMH,
HOpMaMH, TIpaBUJIaMHI

Bnaneer HaBblkamMum  oOecriedeHHs
pabOTBl KOHTAKTHOH 30HBI TYPHCTCKOTO
MPEIIPUATHS

Bnaneer HABBIKAMH peuieHus
OIEPATUBHBIX BOIPOCOB, BO3HHKAIOIIUX
B xoJie MPEJOCTABICHUS  YCIyT
TYPUCTCKHUM TPEIAIPUITHEM

Bnaneer HaBbIKAMHU KOHTPOJIS KadecTBa
MPEJOCTABIIEMBIX YCIYT TYPHUCTCKOTO
TIPEIIPHUATHS

MK-2. Crioco6en ympapiarts Tekymen | TTK-2.2. OcymecTBiseT

JIeATENIbHOCTHIO CTPYKTYPHBIX KOHTPOITh u OLICHKY

MoJIpa3ieNIeHu i TYPUCTCKOTO 3 dexTuBHOCTH

HpeANpUATHS JIeATeIbHOCTH
MOJIPa3JICICHIs] TYPUCTCKOTO
TPEIIPUATHS

3HaeT MPUHIMIIBEI U METOIABI CO3IaHHUS
CHCTEMBI KOHTPOJISt nepcoHaa
TYPHUCTCKOT'O MPEAMPHSITHS

3HaeTr CrocoOBI OIEHKH COOTBETCTBHS
KayecTBa yCIOyr pa3pabOTaHHBEIM Ha
MPEIIPUATHH periamMeHnTam u
CTaHaapTam

3Haet MeTo Bl 3(H(HEKTUBHOCTH CHCTEMBI
KOHTPOJS JICATCILHOCTH TYPUCTCKOTO
MIPE AP UATHS

YMeeT aHaIM3UPOBATH MPOOJIEMBI B
(YHKIIMOHUPOBAHUK CHCTEMBI KOHTPOJIA,
MPOTHO3UPOBATh HX IMOCIACACTBHS U
MPUHUMATh MEPHl [0 HCIPABICHUIO U
HEIOIMYIICHUIO IOJOOHBIX CHUTYaIlHii B
OynyIem

Biaageer MeTOAMKON CO3MaHUS CHCTEMBI
KOHTPOJIS HA TYPUCTCKOM TPEANPHUITHI

4. OCHOBHOE COJEPKAHUE JUCHUITINHBI
IIpenmer u 3a1a4M JUCLUIUINHBI

DBOIIONUS TYPUCTCKUX (POPMATTBHOCTEH

JIBa acmiexTa cBOOOIBI MIEPEIBIKEHIS

YrpomieHue Typuctckux GpopmanbaocTeit B 80-90 rosr
Bries o mpurianieHuo ot 3apy0exkHoi hupMbl
JoroBop 00 OKa3aHUM TYPUCTCKUX YCIYT

Tlonyuenue 3arpanmnacnopra

Odopmirenue Bu3

BastoTHbIC BOIPOCHI

Tamo)keHHbIE MpaBuiia

[Mopsimok mepecedeHust TOCYIapCTBEHHBIX TPAHMUIT

MesxayHapoaHBIC IPaBUIIa CTPAXOBAHUS TYPHCTOB
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Bubl 3a1MTE pOCCHIICKMX TYPUCTOB 32 pyOe) oM U MHOCTpaHieB B PO

Typuctckue GopMaTbHOCTH ISl BBE3HOT'O HHOCTPAHHOTO Typru3Ma B PD
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AHHoOTanus padoyeil nporpaMMbl AUCHHUILIHHBI «TeXHOT0THH Bbe3THOT0 TYPU3MAa)
1. HEJIM OCBOEHUA JUCHUTIJIMHBI

LICJ'ILIO JUCHUIIIINHBI ABJISACTCA (1)0pMI/Ip0BaHI/I€ HCJIOCTHOTO MPEACTABJICHUS KaK O HOHOX(HTCHLHOﬁ, TaK H
HEraTHUBHOU POJIK B DKOHOMHUKE U APYTUX C(l)ean KUZHCOACATCIBPHOCTH pOCCHﬁCKOI‘O 06HI€CTBa BBE3IHOI'O TypHu3Ma,
PACKPLITUC METOAUKH OpraHU3alluid MHKAMUWHI'OBBIX TYPOB, (bOpMPIpOBaHI/IC 3HAHUUI CTYACHTOB O TYPUCTHYCCKOM
nOoTCHIHAJIC PO u MEPCHOCKTHUBAX €0 UCIOJIb30BaHUA.

2. MECTO JUCIIMIIVIMHbBI B CTPYKTYPE OIIOII

Jucrmmmiaa «TeXHOOTHH BBE3MHOTO TYpHU3May» OTHOCHTCS K JUCHHUIUIMHAM 0a30BOM dacTH OJoKa «/{MCIMTUIHHBI
(MomymH;)» OCHOBHOHM 00pa30BaTeNbHON MporpamMMel. JlaHHAs MUCHUIUIMHA JOTHYECKH M COMCPKATeNIbHO CBSA3aHA C
TaKMMH JTUCIMIUTMHAMEA OOpa30BaTeIbHONW TPOrpaMMbl KakK «DKCIEPTU3a M JUATHOCTUKA TPEANPHUITHHA CEPBUCAY,
«Jloructukay, «bu3HeC-TIIAHUPOBAHUE COILMOKYIBTYPHOH IesATeIbHOCTHY, «OpraHu3anus TOKyMEHTO00OpoTa Ha
OPEeANPUATHSIX COLUOKYJIBTYPHOTO  CEpBHUCa», «YIpPAaBIECHUE YEJIOBEUECKUM KalHUTajJoM», «YTpaBicHUE
MEPCOHAIOM Ha MPEeANpUITHIX cepBHUCa», «PBIHOK Tpyda M TPYAOBbIE OTHOUICHUS Ha NPENNPUSITUH CEPBUCAN,
«TpynoBoe mpaBo».

Jlns OCBOCHUS JUCIMIUTHHBI CTYICHT JOJDKCH 3HATH OCHOBBI IMPEANPHUHUMATEIBCKON NESITEBHOCTA B cdepe
CepBHCa; OCOOCHHOCTH YCIYyI M CEPBUCHOW MEATENbHOCTH; (YHKIMM MEHEIKMEHTa; yMETh aHAIM3HPOBATH
CTATHCTHUYCCKUE JaHHBIC, OCYIIECTBILTh ITOUCK MH(OPMANNH, OIEHHBATH 3(P(PEKTHBHOCTh HCTOIB3YEMBIX PECYPCOB,
OPTaHM30BBIBATH KOHTAKTHYIO 30HY.

[peamecTByromue  TUCUUILIMHBL  (KYPCBI, [ocnenyronme AUCUUIUIMHBL (KYPChI, MOMIYIIH,
MOJIYJIH, TIPAKTHKH) TIPAKTHKH)
DKCIepTH3a U JMarHOCTHKA MPEAIPHUSITHI Typru3Ma VYrpapneHne 4eI0BEUECKIM KaluTaIoM
busHec-nnanupoBanue B chepe TypuzmMa VYnpasnenue nepcoHanom B cepe TypusMa
Opranu3zanusi TOKyMEHTOO00poTa Ha Mpennpustusx | TpyaoBoe mpaBo
TypHu3Ma

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUEHHUA IO JUCIUIIJINHE

Kon 1 HanmMeHOBaHUE KOMITETEHIINT Kon nnankaTop PesynbraTel 00y4yeHns
(MHANKATOPEI) TOCTIXKCHUS
KOMITETCHIINT
IIK-1. CiocobGen oprannzoBath IIK-1.1. ®opmupyeT | 3HAET METOIBI M HHCTPYMEHTHI PabOTEHI €
CEPBUCHYIO AEATEIbHOCTh KIMEHTCKUWe 0a3bl JaHHBIX, | 0a3aMM  JaHHBIX, C  HCTOYHHKAMH
HpeANPUATHS OpTaHHu3yeT MapKeTHHT0BOH nHpopMannu
JIOKyMEHTOO00pOT 3naer OCHOBBI  JICIIOTIPOM3BOJCTBA
TYPHUCTCKOTO MPEATIPUITHS TYPHUCTCKOTO MPEATIPUATHS
Ymeer paboTaTh c JIETIOBBIMHU
JIEKTPOHHBIMHU u HUHTEPHET-
HCTOYHHKAMH, C OCHOBHBIMH O(HCHBIMH
MIPOTPaMMHBIMHU HaKeTaMH JUTsL

TYPHUCTCKOTO MPEATIPUATHS
YMeer oOCymeCTBIATH OyMaKHBIH |

JNEKTPOHHBII JIOKYMEHTO000pOT
TYPUCTCKOT'O MPEANPUATUSL
Baaneer HAaBBIKAMH TIOUCKa

KOHTAKTHBIX [JaHHBIX MOTEHIIMATbHBIX
KJIMEHTOB TYPUCTCKOTO TNPEANPHATHS, C
BHECCHHEM B KIIMEHTCKYIO 06a3y

MK-1.3. OcymecTBisier | 3HaeT CTaHAAPTHI, HOPMBI, TpaBUIIA
B3auMoO/ieiicTBUE C | OKazaHMsi  yCIyr Ha  TYpPHCTCKOM
HOTPEOUTEISIMU U | OpeAnpUsITHA

3aMHTEPECOBAHHBIMU JMLAMH | 3HAeT METOAbl OpraHM3alMU JIEJIOBBIX
Ha TYPUCTCKOM NPEANPUSATHN | KOMMYHHUKAllMd B KOHTaKTHOW 30HE
TYPHUCTCKOTO MPEATIPUATHS

3HaeT OCHOBBI YIIPaBJICHHS IPOCKTAMHU,
TaiiM-MEHEIHKMEHT

Ymeer (GopMHpOBaTH JETANBHBIA IUIAH
OpraHU3allii CEPBHCHOH AESATEIHHOCTH
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Ha TYPUCTCKOM IPEIIPUATUH
YMeer ObICTPO NPHHMMATh pEHICHHS B
cllydae OTKJIOHEHHMs OT pa3paOOTaHHOTO
JIETAILHOTO IIaHa OpTaHM3aIN
mporuecca IMPEAOoCTaBICHHUS YCIyr Ha
TYPUCTCKOM IIPEATIPHUATHA

YMeer ompeaeniaTh  KOJIWYECTBO |
KBaTM(UKALNIO HE0OX0ANMOTo
nepcoHajga Uil pabOThl KOHTaKTHOM
30HBI TYPHCTCKOTO MPEANPUATHS

YMeer pachpeneniaTs  3ajadd Uit
IepcoHala M KOHTPOJHMPOBAaTh  HX
BBITIOJIHEHHE

Biajgeer  HaBBIKAMM  OpraHM3alUH
UCIIOJTHEHUSI O00YCTPOHCTBA KOHTaKTHOM
30HBl TYPHCTCKOTO  MpPEIIPHATHS B
COOTBETCTBHE co CTaHIAapTaMH,
HOpPMaMH, TIpaBHIaMH

Biageer  HaBbIkamMm  obecriedyeHUs
paboThl KOHTAKTHOH 30HBI TYPHCTCKOTO
HpeNnpHATHS

Baapeer HABBIKAMHU pelIeHns
OIEPaTHBHBIX BOIIPOCOB, BO3HHUKAIOLIMX
B XOZe  NPENOCTABICHUS  YCIYyT
TYPUCTCKHUM NPEATIPUITHEM

Biageer HaBBIKAMM KOHTPOJIA KauecTBa
NPEAOCTaBIISIEMbIX YCIYr TYPHCTCKOTO
HpeANpUsITHS

IIK-2. CiocoGeH ynpaBiaTh TeKymen
JeATEIILHOCTHIO CTPYKTYPHBIX
HOApa3/IeICHUH TYpPUCTCKOTO
HpeANPUATHS

IK-2.2. OcymecTBiuser
KOHTPOJIb u OIICHKY
3¢ heKTHBHOCTH
JCSITETbHOCTH

MOJPAa3eNICHIsI TYPHCTCKOTO
TPEAIPUATHS

3HaeT NPUHIMIEI U METOJBI CO3JaHUS
CHUCTEMBI KOHTPOJIS MepCcoHaNa
TYPUCTCKOTO MPEAMPHUATUS

3HaeT crmocoObl OIIGHKH COOTBETCTBHUS
KadecTBa YyCIOyr pa3pabOTaHHBIM Ha
MIPEaIPUATHH periaaMeHTam u
CTaHgapTam

3naet MeTobI () (HEKTUBHOCTH CHCTEMBI
KOHTPOJS JIEATENFHOCTH TYPUCTCKOTO
TIPEIIPUATHS

YMeer aHaIM3MPOBATH MPOOJICMBI B
(YHKIIMOHUPOBAHUM CHUCTEMBI KOHTPOJIA,
MPOTHO3UPOBATh WX TMOCICICTBUS U
MPUHUMATh MEPBl IO HUCIPABICHUIO U
HEJIOMYIICHUIO IMOJOOHBIX CHUTYaIllid B
OynyIemM

Baaneer MeToAMKON CO3MaHUS CHCTEMBI
KOHTPOJISI HA TYPHCTCKOM HPEANPHSITHN

4. OCHOBHOE COJEP)KAHHUE JUCHUIIIMHBI
Hctopus pazsutust Bbe3aHOr0 Typusma PO

[MonoxuTenbHbIN ) GEKT pa3BUTHS BHE3IHOTO TypH3Ma

HeraTupnbie MOCJICACTBUSA PA3BUTUA BBE3AHOTI'O TypU3Ma

Jlmvmutapyromue GpakTopbl BEE3IHOTO TypHU3Ma

AHaim3 OCHOBHBIX BBE3/IHBIX TYPUCTHYECKIX TIOTOKOB PO

[Ipon3BOACTBO HAITMOHATHLHOTO TYPHUCTHYECKOTO IPOIYKTA

Hanuonanenas Typuctudeckast unayctpust PO

Wukam-typonepeitunr B PO

Bunet Bbe31HBIX TYpOB B PO
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Oco0eHHOCTH MPOBUKEHISI HAIIMOHAIBHOTO TYPUCTHIECKOTO MpoaykTa PD 3a pydexom
Hcnonb30Banust Op3HIOB B MPOIBIIKEHUH POCCUICKON TYPITPOTYKITHH

Typuctnueckuii umumk Pocenn 3a pyGesxom

CrpaxoBaHUE HHOCTPAHHBIX TypUCTOB B PD

IIpaBoBBIe OCHOBBI HHKaM-TyporieperdTunra PO
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AHHOTaUMA padoyeii MporpaMMbl TUCHUILUINHBI «bByXxraaTepckuii, GUHAHCOBBIN U CTATUCTHYECKHIA
y4eT B Typu3Me»

1. IEJIX OCBOEHUSI JTNCHUITJIUHBI

I'maBHOW 1IENTBI0 OCBOCHUS AUCUUILTHHBI «ByXrantepckuil, PHHAHCOBBIA U CTATUCTUICCKUN yUET B TYPU3IMEH
SIBIISICTCS:

-M3y4€HUE OCHOBHBIX TEOPETUUYECKUX BOIIPOCOB;

- OCBOCHHE MPAKTUICCKUX HABBIKOB MO ()MHAHCOBOMY U CTATUCTUYCCKOMY yUETY B TypU3ME.

3amagyaMu OCBOEHHS JHUCIUIIINHBI «byXrantepckuii, (GUHAHCOBBIM M CTaTUCTUYECKHH YYE€T B TYypHU3ME»
SIBIISTIOTCSI:

- oOydeHHe CTyIEHTOB OCHOBAM OBJIQACHUS (UHAHCOBOH M CTATHCTUYECKOM METOJOJOTHeH A 3amad
W3MEPEHUS U NPHUHATHS YIPABICHISCKAX PEIICHUH B TYPUCTCKON AEATEIIHHOCTH;

- OBJIaJICHUE KOMIUJIEKCOM COBPEMEHHBIX METOJIOB cOopa, 00paboTkH, 0000IIeHNs 1 aHaIM3a (PUHAHCOBOW U
CTaTUCTHYCCKOW WH(POPMANMU I U3yYCHHWS TCHACHIMA ¢ 3aKOHOMEPHOCTEH SBICHHA W MPOIECCOB,
MPOUCXOJAIINX B chepe TypU3Ma;

- 0CBOcHHE (DMHAHCOBBIX U CTATUCTHYCCKUX METOJIOB aHAJIN3a MPOIIECCOB U SIBIICHUH B chepe Typu3Ma;

- I3YYCHUC CUCTEMBI [TOKA3aTeICH TYPUCTCKON NeITeIbHOCTH;

- U3yYUTh TPHUHIMIEI METOJOB cOOpa, 0OpabOTKH (PMHAHCOBOTO M CTATHCTHYECKOTO aHATHM3a PEaNbHBIX
MPOIIECCOB U SIBJICHUH, IPOUCXOAIINX B TYPUCTCKOH ACSITEIHHOCTH BO BPEMEHH H B TIPOCTPAHCTRCE;

- TOJYYHUTh 3HAHUS MO SMIMPHUIECKOMY BBIBOAY 00paOOTaHHON M IMpOoaHATM3UPOBAHHOW (HHAHCOBON U
CTaTUCTHYECKON MH(pOpPMAITH, a TaK)Ke 3aKOHOMEPHOCTEH M 3aKOHOB, JCHCTBYIONINX B HACTOSIIEE BPEMS;

- Hay4WThCS TPHUMEHATh M HCHOJH30BaTh HH(YOPMAIMOHHBIE TEXHOJOTHMH Ipu 00paboTke W aHamu3e
(hMHAHCOBOW M CTAaTHCTHYECKOH WH(pOpMAIMH, a TaKXKe OICHWBATh €€ 3HAYMMOCTH JJIi OOBSICHEHHS ITOBEICHUS
HCCIIeIyeMBbIX SIBICHUH B chepe Typu3Ma;

- IPOBEPSATH BBIIBUTaEMBIC THIIOTE3B! O CBOMCTBAX (PMHAHCOBHIX M CTATHCTUYECKUX IMOKa3aTelel Typusma u
(hopMax ux cBs3y;

- HAYYUTHCS OLICHUBATH W HWCIOJB30BATH PE3YNILTATHl (PMHAHCOBOTO W CTATHCTUYECKOTO aHAM3a JIIst
MPOTHO3a U MPUHITHS 000CHOBAHHBIX YIPABICHYCCKHUX PEIICHUI B chepe Typu3Ma.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
JucnumumHa «byXranrepcknii, pUHAHCOBBIH W CTATHCTUYECKHH YYET B TypuU3ME» OTHOCHTCS K 0Os3aTenbHON
gacty 65oka 1 «Jluctummmael (Moxyim)y» OITOIT.

[pexamiecTByOMNe TUCIHUITHHBI (KYPChI, MOIYJIH,
TIPAKTHKH)

IMocnenyromnye AUCHMUIUIMHBI (KYpPChI, MOIYIIH,
TIPaKTUKHN)

JlokymeHTanmmonHoe oOecreueHne yIpaBiIeHUS Ha

Puck-MeHEDKMEHT W aHTHKPHU3WCHOE YIpaBJICHHE B

MPEIIPHUATHAX TypHU3Ma

chepe Typuzma

OKOHOMHKAa ¥ TpeANpPUHUMATENBCTBO B cdepe | [IpousBoacTBeHHAs (Opranu3aimoHHO-

TypHu3Ma yIpaBJeHYeCcKas MPAKTUKA) PAKTHKA

- IIpomsBoacteennass  ([IpenaummomMHas — MpakTHKa)
MpaKTHKa

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUEHHUA IO JUCIUIIJINHE

dopmupyembie [Tnanupyemble pe3ynbTaThl 00yUeHHS Ha JaHHOM dTane (OpMUPOBaHUS KOMIICTEHIN
KOMITCTEHIIMN
(KO KOMITETEHIINY,

HAMMCHOBAHHC)
[IK-2. CnocobeH ynpasnisith | 3HaTb:
TEKyIIeH  JAeATEIbHOCTBIO | - COCTaB U coJliepKaHue (PMHAHCOBOM OTYETHOCTH;
CTPYKTYPHBIX - HalpaBJICHUS aHAJIM3a OTYETHOCTH;
HOJpa3AeICHUH - COCTaB U METOJIOJIOTHIO IIOCTPOEHHSI CUCTEMBI OCHOBHBIX CTAaTUCTHYECKHUX IOKa3aTeseH

NPEANPUATHS TYpH3Ma

chepsr Typusma;

- MMeTh MpelcTaBieHHe 00 HCIOJIb30BAHUU CTATHCTHYECKUX METOJ0B B NPAKTHYECKOM
JIeSITEIbHOCTA TPH  Pa3pab0TKe W pealn3aliy YIpaBIeHYECKHX pelieHuid B cdepe
TypHU3Ma;

VYMeTh:

- OIICHUTHh HH(OPMATHBHOCTh OTYCTHOCTH;

- OpraHu30BaTh U IIPOBECTH CTATHCTUYECKOC HAONIOJICHHE, CBOJIKY U TPYMIUPOBKY
MaTepHUAJIOB HAOJIOICHHS, TPEIICTABUTh UX PE3YJIBTATHl B BUJC CTATUCTUYCCKUX TAOJHIl U
rpauKoOB, OLIEHUTH KAYECTBO MOTYYCHHBIX JaHHBIX;

- cobOupats, 00pabaThIBaTh ¥ aHAIM3HPOBATh CTATUCTUYCCKYI WH(QOPMAIUIO s
MIPOBEACHHUS CTATHCTHYECKOTO MCCIICAOBAHUS B cepe TypHu3Ma,
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- HaBBIKAMH COCTaBICHHA (popM OyXTalaTepcKOH OTYETHOCTH W MPOBEICHHUIO aHAJM3a
OyXranTepcKol OTYETHOCTH UIA NMPHHATHS >PPEKTHBHBIX YIPABICHUYECKUX PEIICHUH B
paMKax X03sHCTBEHHO-(DHMHAHCOBO NEATEITPHOCTH XO3HUCTBYIOMINX CyOBEKTOB;

- HaBbIKaMH paOOTBl B TPOBCACHHHM CTAaTHCTUYCCKOTO WCCICIOBAHUS SBICHUN U
MPOIIECCOB, TPOUCXOIAMUX B cdepe Typusma C HCHOIH30BAHUEM KOMITBIOTCPHBIX
TEXHOJIOTHH, a TaK K¢ UMETh HABBIKM PabOTHI B Cpelle ONEPAIMOHHBIX cucTeM Win*; ¢
MIPWIOKEHUSIMU

MS Office; ¢ rito0aNEHBIME M JTOKATBHBIMH CETSIMU; C MMOUCKOBBIMU CHCTEMAaMHU; BIAJICTh
0a30BBIMHA MAaTEMATHYCCKUMH U CTATUCTUICCKHMHU HABBIKAMHU.

4. OCHOBHOE COJEP)KAHUE JUCHUIIJIUHBI
Ilemwn, KOHIIETIITMN ¥ IPUHITUTIBI OyXTanTepcKoi (PUHAHCOBOI) OTYETHOCTH.

CocraB u conepxanue OyxranTepckoil ((pHUHaHCOBOIT) OTYCTHOCTH.
Byxranrepckuii 6aiaHc, ero CTpyKTypa ¥ METOJKA COCTABIICHUS.

Hcrounnk craTuctrdeckoi nHGpopmarmu. CTaTucTuaeckoe HabIoIeHue.
CBojKa ¥ TPYNIIUPOBKA CTATHCTHYECKUX NaHHBIX. CTaTHCTHYECKNE TaONMHIIBI.
AOCOJIOTHBIC 1 OTHOCHTEINILHBIE BEINUNHEI.

Cpe[lHI/Ie BCJIMYMHBI U ITOKA3aTCJIN BapUualivuu.
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AHHOTanusi pagoyeii MporpaMMbl JUCHHUILUINHBI «JIEKTPOHHASI KOMMEPIMSI B TYpH3Me»

1. IEJIX OCBOEHUA JTUCHHUITIJINHBI

HCHL}O OCBOCHHA AOUCHMIIINHBI <<9HeKTpOHHaH KOMMEPOHUA B TYPHU3ME» SABJIICTCA IMOJTYUCHHC 3HaHUU U
MPaKTUYECKUX HABBIKOB I10 HCIOJIB30BAHHUIO CPEACTB BHCKTpOHHOﬁ KOMMEpPIUHU B TYPHU3ME, O3HAKOMIICHHUE C
OCHOBHBIMH TCXHOJIOTHAMU BHCKTpOHHOﬁ KOMMEPIOHU U METOJAaMU pa6OTBI C HUMHU.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

Jucrumummaa b.1./IB.1. «3nexTpoHHas KOMMEPIHS B TYpH3ME» OTHOCHUTCS K JJICKTHBHBIM AWCIHILTAHAM
(MomynsaM) dactd, GOpMHUPYEMOH yJaCTHHKaMH 00Opa3oBaTENbHBIX OTHOIICHHH, TIO BHIOOPY BapHATUBHOW YACTH
Brmoka 1 «Juctmmmmaer (Mmoxymm)» (B.1.JIB.1.) OIIOII BO mo maHHOMY HampaBJCHUIO O0pa30oBaTEIbHOMN
nporpammsl 43.03.02 Typusm (Texnonorus 1 opraHuzaiyst TypoIepaTOpCKUX U TyPareHTCKUX YCIIyT).

TpeboBaHusI K BXOIHBIM 3HAHHSM, YMECHHSM W TOTOBHOCTSAM OOYYAIOIIMXCS: CTYICHT JOJDKCH 00JanaTh
3HAHUSIMH OCHOBEI pa0oThl Ha [TK B COBpEMEHHBIX OTIEPAIIMOHHBIX CPEaxX, OCHOBHBIC KOMIIOHCHTHI U TEXHHUYCCKUE
XapaKTEPUCTHKH KOMITBIOTCPHBIX CETCH; YMEHUSIMH BHIOUPATh HHCTPYMEHTAIBHOE CPEICTBO M AITOPUTM PEIICHUS
3a/1a9¥ U3YYCHHOH MpeIMETHOW 00JIacTH, UCTIOIB30BaTh BO3MOKHOCTH BCEMHUPHOW ceTH VMHTEpHET il peleHus
TIOWCKOBBIX, O0pa30BaTEIbHBIX M MCCIENOBATEIBCKUX 3a/ad; HABHIKAMH I[IOWCKAa HYXXHOM WHQOpMamuu B
BBIYUCITUTENBHBIX CETSIX W WHPOPMAIMOHHBIMA TEXHOJOTHSMH W OHOIMOTEKaMH TPHKIAAHBIX CTaHJAPTHBIX
nporpaMm 11t DBM nipu pemeHny npuKIagHBIX OTPACIeBBIX 3a1ad.

[peauiecTByromue JUCUUILIHHBI (KYpehl, Moy, | I[locnemyromniye AMCUMIUIMHBI (KypPChl, MOAYJIH, IPAKTHKN)
TIPAKTHKH)

OKcnepTr3a U AUATHOCTHKA MPEeNIpUsITUil TypusMa | VIHHOBammu B TypusMe

Jloructnka VYnpaBneHue 4eJI0BEUECKHM KalNuTalIoM B cepe Typu3Me
VYnpaBneHue KaueCcTBOM B TypU3Me

Opranuszanusi ¥ HOpMHUPOBaHKE TPYAa HAa IPEATPUATHAXK
Typu3Ma

3. IJIAHUPYEMBIE PE3YJIbTATBI OBYYEHUS 11O JUCHUITIJINHE

Kon u HaumeHoBaHue Kon u unnukartop PesynbTaThl 00yueHus
KOMITETEHITUH (MHIUKATOPHI) TOCTHKEHUS
KOMIIETCHIINN
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TTIK-2. CriocoGeH ynpaBIisTh
TEKyIIeH NeITeTbHOCTHIO
CTPYKTPYHBIX TTOJpa3eIeHui
TPEAIPUATHS
COILIMOKYJIbTYPHOTO CEPBHCA

TIK-2.1. OcymecTBisier
yIpaBJICHUC YCTOBEUCCKUMH 1
MaTepHaAIbHBIMH PECypCaMu
TPEIIPUATHS
COLIMOKYJIBTYPHOTO CEpBHCa

3HaeT OCHOBBI OPraHU3ALUH ACATEIBHOCTH
CEPBUCHOTO HpennpUsATUS "
KOMITBIOTEPHBIE HpOTPaMMBl,
UCTIONb3yEMBIE B UX J€ATEIbHOCTH

3Haer OCHOBBI (uHaHCOBOTO,
OyXTajTepcKoro M CTaTHCTHYECKOTO ydeTa
Ha NPEANPUATHSIX CepBUCa

YMeer KOOPIUHHMPOBATH, KOHTPOJIHPOBATH
U TIPOBOJOWTH OLECHKY 3()(EKTHBHOCTH
JIESITEIEHOCTH CEPBUCHOTO MPEATIPUATHSA
YMeeT OCYIIECTBIATh IUIAHUPOBAHUE U
OpPTraHM3alUI0 AEATEIBHOCTH CEPBHUCHOTO
MPeANPUATHS

YMeeT unCHONb30BaTh HACTaBHUYECTCBO,
JieNleTUpOBaHKe, KOYUYHHT U Ipyrie (HopMbl
pa3BUTHS  PYKOBOJSAIIETO  COCTaBa U
KIIOYEBBIX  COTPYJHMKOB  CEPBUCHOTO

HpeANpPUSATHS
Bananeer crparernyeckMMH U TaKTHUECKUM
METOJlaMHU aHanmsa HOTpeOHOCTH

CEPBHUCHOTO PEATIPHUSATHS B peCcypcax
Baaneer HaBBIKAMM JICJIOBBIX,
MEKITMYHOCTHBIX KOMMYHHUKAITHH,
MIPOBEJICHUS COBEIAaHUHN 1 COOpaHuil B
TPYAOBOM KOJIJICKTHBE

4. OCHOBHOE COJEPXAHUE JUCHOUITJINHBI

OCHOBBI IEKTPOHHON KOMMEPLUU

IIporpammHOe obecrieueHne MIEKTPOHHONH KOMMEPIIUN

[ImarupoBaHue U OpraHU3anys MEKTPOHHON KOMMEPIINH B COLMOKYIBTYPHOM CEpBHUCE.

ABTOMaTPBPIpOBaHHLIe CUCTCMbI 3J'IeKTp0HHOI7[ KOMMCEPUHHU B COHUOKYJIbTYPHOM CEpPBUCE.

3¢ PeKTUBHOCTD EKTPOHHON KOMMEPIIMH B COLMOKYJIBTYPHOM CEPBHCE.
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AHHOTanusi padoyeii nporpaMMbl JUCHHILIMHBI «IH(pOpMalMOHHOE NPEINPHHIMATEILCTBO B
TypU3Me»

1. IEJIX OCBOEHUA JTUCHUIIJIMHBI

Henpto ocBoeHwmss aucuuiuMHBl  «HOOpPMAIOHHOE TPEANPUHAMATEIBCTBO B TypU3MeE» SBISIETCS
MOJy4eHNE 3HAHWU B cdepe METONOB MH(POPMAIMOHHOTO NPEANPHHUMATEIFCTBA M HABBHIKOB WX NPHMEHCHHS B
peUIeHUH MPAKTUUECKHX 3aad.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

Jucturummaa b.1.JIB.1. «HQOpMaIOHHOE TPEANPUHAMATEECTBO B TYPU3ME» OTHOCHUTCS K DJICKTUBHBIM
JUCIUIDIMHAM (MOZYINSIM) dYacTH, (OpPMHUPYEMOW ydJacTHHKaMH 00pa30BaTelbHBIX OTHOLICHWH, MO BHIOOPY
BapuatuBHON uyactn brnoka 1 «ucummmuasl (Moxymn)» (b.1.[1B.1.) OIIOII BO no maHHOMY HampaBieHHUIO
obpazoBarenbHOM mporpammsl 43.03.02 Typusm (TexHonoTHs M OpraHu3anysl TYpOIEpPaTOPCKUX U TypareHTCKHUX

ycIyr).

TpebGoBaHUs K BXOIHBIM 3HAHHUSIM, YMEHHSM W TOTOBHOCTSAM OOyYalOMIMXCS: CTYIEHT JOJDKEH 00JanaTh
3HaHUSAMH OCHOBEI paboTs! Ha I1K B cOBpeMEHHBIX OTIEPAIMOHHBIX Cpeax, OCHOBHBIE KOMIIOHEHTHI M TEXHIMYCCKUE
XapaKTEePUCTUKN KOMITBIOTEPHBIX CETEi; yMEHHSIMH BBIOMPAaTh HHCTPYMEHTAJIBHOE CPEJCTBO M AJIITOPUTM PELIECHUS
3aJja4ll M3yYCHHOW NMpPEJAMETHONW 00JIacTH, MCHOJIB30BaTh BO3MOXKHOCTH BCEMUpPHOW ceTh MHTepHeT A perueHus
MIOMCKOBBIX, 00pa30oBaTeNbHBIX M MCCIENOBAaTENbCKUX 33/1a4; HABBIKAMH II0MCKa HYXHON HWH(popMamuu B
BBIYHMCIIUTEIBHBIX CETSIX M HMH(QOPMAIMOHHBIMM TEXHOJOTHSMHU M OHONMOTEKaMM NPUKIAJHBIX CTaHIAPTHBIX
nporpamm st 9BM 1nipu pereHnu nprKkiagHbIX OTpacieBbIX 3a1ad.

[IpenmecTByromue JUCHUILIMHBL (Kypcbl, Moaynu, | Ilocnemyromiye AucuMIUIMHbL (KypCbl, MOAYJIH, IPAKTHKN)

TIPAKTHKH)

DKCTepTH3a U IUarHOCTHKA MIPEANPUATHI TypHu3Ma
JlorncTuka

WuHoBamuu B Typusme

YmpaBiieHHE YeT0BeUeCKUM KaluTaloM B cepe Typusma
YmpapiieHrne Ka4eCTBOM B TypU3ME

OpraHu3anus 1 HOpMHAPOBAaHKE TPyAa Ha TIPEITPHITHIX
chepsl TypuzMa

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHHUA IO JUCIUIIJINHE

KO,H 1 HAMMCHOBAHUC
KOMIICTCHIINH

Kon u unnukarop
(MHIMKATOPHI) JOCTHXCHHUS
KOMIIETCHIINN

PesynbraTel 00y4yeHns

TTIK-2. CriocoGeH ynpaBIisiTh
TEKyIIeH NeATeTbHOCTHIO
CTPYKTPYHBIX TTOJpa3eIeHui
TIPE AP USATHS
COIMOKYJIbTYPHOTO CEPBHCA

TIK-2.2. OcymecTBisier
KOHTPOJIIb U OLICHKY

3 dexTHBHOCTH ACSITETLHOCTH
MOJpa3/ieNieHHs TPEeIIPUITUS
COLIMOKYJIBTYPHOTO CepBHUCa

3HaeT MNPUHIMOBI W METOIBI CO3IaHUs
CHCTEMbI KOHTPOJIsI TIEPCOHAIA CEPBUCHOTO

MIPE AP UATHS
3HaeTr CrocoObl OIEHKH COOTBETCTBUS
KayecTBa  YCIyr  pa3pabOTaHHBIM  Ha

MPEANPUATHN PETIAMEHTaM U CTaHAapTaM
3HaeT MeToABl 3(G(PEKTUBHOCTH CHCTEMBI

KOHTPOISl  JAEATENBHOCTH  CEPBUCHOTO
TpeANPUSATHS
YMeer  aHaM3MpoBaTh  NpOOJIEMBI B

(YHKIIMOHUPOBAHUHM CUCTEMBI KOHTPOJI,
MPOTHO3UPOBATh WX  IOCIEACTBUSA U
MPUHUMATH MEPBl 110 HCIPABICHUI0 |
HEJOMYIICHUI0 TIOJOOHBIX CUTyallud B
OymymiemMm

Baaaeer MeTOIMKOM CO34aHUS CUCTEMBI
KOHTPOJISI Ha TIPEANPHUATHIX chephl cCepBrCca
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4. OCHOBHOE COJEPXAHUE JUCHUITIJINHBI
OcHoBHBIE IOHATHS chepbl HHHOPMAIIMOHHOTO TIPEATPUHIMATEITHCTBA

OCHOBHBIEC MOJICITH HpC,Z[HpI/IHPIMaTeHBCKOﬁ JACATCIBHOCTHU

[IpakTrka nHGOPMAIMOHHOTO MPEANPUHIMATEILCTBA U MJIEKTPOHHOTO OM3HECa B cepe cepBuca.

OCHOBHBIE CEKTOPBI U BUABI YCIIYT

Bunpt nen. Ocobennoctr paboThl HTEpHET-MapKeTHHTA
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AHHOTanusi padoyeil mporpaMMbl AMCHUILINHBI «BU3Hec-NIaHUPOBaHue B cepe TypH3Ma»

1. HEJIX OCBOEHUSA JUCHUTIJIMHBI
HenssMu OCBOEHMSI TUCLUILIMHBI SBISieTCS (JOPMHPOBAHHE y CTYJICHTOB YMEHHI M HaBBIKOB B 00JIaCTH
OM3HeC-TUTaHUPOBAHNUS Ha MPENPHUATHIX c(hephl Typu3Ma.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII
Jucnumumnua b.1.JIB.2. «busHec-muianupoBanne B cdepe TypusMay OTHOCHUTCS K YacTH, (OPMHPYEMOU
y4acTHUKaMH 00pa30BaTebHBIX OTHOIICHHH, bioka 1 JIMcuuIIinHb! (MOIYITH).

TIPAKTHKH)

[IpenmecTByronie JUCIUTUINHBI (KypCHI, MOTYITH,

[Mocnemyromue TUCHIHUIUTMHEL (KypCHI, MOAYIIH,

TIPAKTHKH)

OKOHOMHKA M MPEANPHHAMATEIHCTBO B TYpHU3MeE

OpraHn3aroHHO-yPaBICHIECKAs MPAKTHKA

MapKeTHHr B TypU3Me

MeHeKMEHT B TypU3Me

MPEIIpUATHI CPephl TypH3Ma

OpFaHHSaHHHIIHHaHHpOBaHHCHCHTeHBHOCTH

Jloructruka

Y4eOHas mpakTHKa (03HAKOMHTEIbHAS PAKTHKA)

3. IJMIAHUPYEMBIE PE3YJIbTATBI OBYYEHUSA 11O JUC

HUITJIMHE

Kona u nammeHoBanue

Kon namukatop (MHAUKATOPHI)

PesynbTaThl 00yueHus

9KOHOMHUYECKOU
rocyaapcTBa

ITOJIMTUKH

KOMIIETEHIINH JIOCTHXKEHUS] KOMIIETEHIUU
YK-9. Cnocoben  mnpunumath | YK-9.2. Ilpumenser wmerons! | 3HaeT METOABl HKOHOMHYECKOTO U
000CHOBaHHEIC HSKOHOMHYCCKUE | SKOHOMHUYECKOTO U (PUHAHCOBOTO | (DMHAHCOBOTO IJTaHUPOBAHUS;
pelICHUsT B PA3IUYHBIX OONACTAX | TUNIAHMPOBAHUS JJIS JOCTH)KCHHUS | (DMHAHCOBBIC WHCTPYMEHTBI JUTSt
KU3HECSTENIbHOCTH TEKYIINX U JONTOCPOYHBIX | YIPABICHHS JTHIHBIMU (PUHAHCAMU
(hMHAHCOBBIX MeJIeH, HWCIONB3YeT | YMeeT HCIOJb30BaTh (YMHAHCOBBIC
(hMHAHCOBBIC HMHCTPYMEHTBI JUIS | MHCTPYMCHTEI JUTSt yIpaBIIEHUS
yIpaBICHUSL JUYHBIMA | JIMIHBIMA (PUHAHCAMH
(uHaHCAMHU Baapeer HaBBIKAMHU aHanm3a
(buHaHCOBOM nHOpMaH B
3aBHCHMOCTH OT ITOCTABJICHHBIX 33144
HOK-2 Cnocoben opranmsosats | ITK-2.2. OcyiecTBisieT | 3HaeT MPUHUUIBI U METOMbI COCAaHUs
paboTy MCHOJTHHUTENEH, MPUHUMATE | KOHTPOJIb u OLICHKY | CHCTEMBI KOHTPOJISt nepcoHaita
peuieHus B opranu3aiuu | 3QGEKTUBHOCTH  JCATEIBHOCTH | TYPHCTCKOTO MPEIIPUITHS
CEepPBUCHON JEATENbHOCTH, B TOM | MOAPA3JCICHUS TYPUCTCKOTO | 3HAET CIIOCOOBI OIIEHKH COOTBETCTBUS
9pciIe C YYETOM COIMAIbHONH W | MPennpHsTHL KagecTBa YCIyr pa3paboTaHHBIM Ha

TYPUCTCKOM TIPEANPUATHN
perjaMeHTaM U CTaHAapTam

3Haer METO/TBI b dexTruBHOCTH
CHUCTEMBI  KOHTPOJISI  JEATEIHbHOCTH
TYPUCTCKOTO MPEIIPUATHSI

YMeer aHanM3upoOBaTh MPOOIEMBI B
(hYHKIIMOHUPOBaHUH CHCTEMBI
KOHTPOJIS, MPOTHO3MPOBATH HX
MOCJEICTBUS. W TMPHUHAMATh MEPHI IO
UCTIPABJICHUIO u HEJIOTYIICHUIO
MOTOOHBIX CUTYallui B Oy IyIeM
Baaneer METOIUKOMN CO3JaHus
CHUCTEMBI KOHTPOJIS Ha TPEIIPHUITHIX
chepsl Typu3Ma

4. OCHOBHOE COJEP)KAHHUE JUCHUIIIUHBI
CopneprxaHue U OpraHu3anys ON3HeC-IIIaHUPOBAHUS HA TPEATIPUIATHN

buznec-nnan opranuzanuu

99




CTpyKTypa u coep kaHne pa3aesioB ON3Hec-TIaHa
OO6mpe peKOMEHAINH 110 COCTaBJICHHUIO OM3HEC-TIIIaHa

MCTO,HI/IKa COCTaBJICHUS OTACJIbHBIX PA3ACI0B Ou3HEeC-IIaHA
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AHHOTanusi padoyeii nporpaMmbl JucHHIINHBI «AHpopManonHas 6e30MaCHOCTH U 3aLUTA

uHopManun»

1. IEJIX OCBOEHUA JTUCHHUIIJIMHBI

LICJ'ILIO OCBOCHHA OUCIHMIIIMHBI «I/IH(l)OpMaIII/IOHHaﬂ 0€30IMacHOCTh, H 3aluTa I/IH(l)OpMaIII/II/I»f{BJ'IHGTCﬂ
N3Yy4YCHHUC OCHOBHBLIX MNPUHIOUIIOB W MCETOJAOB MNOCTPOCHUA KOMIIJIEKCHOI CHCTEMBI 3alIUThI I/IH(l)OpMaIII/II/I oT

HCCAHKIIMOHUPOBAHHOT'O AOCTYIa Ha NPCAIIPUATHU.

2. MECTO JUCIAIIJIMHBI B CTPYKTYPE OIIOII

Juctmrummaa  b.1.JIB.2.  «WHdpopMmanmonHas 0€30MacHOCT, M 3alluTa WHPOPMAIUU»OTHOCHTCI K
JMUCIUIUIMHAM TI0 BBEIOOPY oOpazoBatenbHOil mporpammbl  43.03.02Typusm (TexHONMOTHS ¥ OpraHu3anus

TYpOIIEPaTOPCKUX M TYPAr€HTCKUX YCIYT).

[IpenmecTByronINe TUCIUATUINHBI (KypCHI, MOTYITH, [ocnenyromue MTUCHUIUIMHBL (KypCHI, MOAYIIH, TPAKTHKH)

TIPAKTHKH)

HNudopmanmonnsie TeXHOIOTHH B chepe Typusma | [IpowsBoacTBeHHas (TPEAIUIIIOMHAS) TIPAKTHKA

3. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA ITO JUCIIUTIJINHE

Koa n HanmmeHnoBanue Koa n nHAnKATOp (MHIUKATOPHI) PesysabTaTsl 00yueHus
KOMIIEeTeHIIHH AOCTHKEeHHsI KOMIETEHIHH
[IK-1. CriocobeH oprann3oBaTh IIK-1.1.®opmupyer KIMEHTCKUE | 3HAeT METOAbl U MHCTPYMEHTHI
CEPBUCHYIO AEATEIbHOCTh 6a3sbl JTAHHBIX, opraHmsyer | paboTel ¢ 0azaMM JaHHBIX, C
HpeANPUATHS JIOKYMEHTO000pOT TYPHCTCKOTO | HCTOYHHKAMHU MapKETHHTOBO
MPeANPUATHS uH(popManuH
Ymeer paboTath C  JEIOBBIMH
3JIEKTPOHHBIMH u HUHTEPHET-
HCTOYHHUKAMH, c OCHOBHBIMH
oucHbIMU MIPOTrPaMMHBIMHU
HaKeTaMu ULt TYpPUCTCKOTO
HpeANPUATHS
Bianeer  HaBBIKAMH  TIOMCKa
KOHTaKTHBIX JTAHHBIX
MOTECHIMAIBHBIX KIIMEHTOB
TYPUCTCKOTO  TPEANpPHATHS,  C
BHECEHHEM B KIMEHTCKYIO 0a3y
IK-1.3. Ocymectnisier | 3HaeT OCHOBBI yIpaBIeHUS
B3aUMOJCHCTBUE C TNOTPEOUTENAMH | TMPOEKTAMH, TAHM-MEHEPKMEHT
U 3aMHTEPECOBAHHBIMM JIMIAMH Ha | YMeeT paclpenensaTb 3aJadd Uit
TYPHUCTCKOM IIPEATIPUATHA MepcoHada M KOHTPOJUPOBATH HX
BBITIOJTHEHHE

4. OCHOBHOE COJEPXAHUE JUCIHUITJINHBI
Konnemnus nHbOpMamoHHOH 6€301IaCHOCTHA CUCTEM

Hanpasnenus obecnieuenust nHGopManmoHHO# 6e30macHOCTH
[IporpammHbIe CpeicTBa 3AIUTHI
Kpunrorpadudeckas 3ammra nHGOpMaIuu

Crioco0s1 3amuThl HHGOpPMAITIH
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AHHOTanus padoyeil mporpaMmMbl IUCHMITUHBI «OpraHu3anus 00c/Iy:;KMBAHUS HA MPeINPUATHIX
chepsl TypuzMa»

1. HEJIX OCBOEHUSA JUCHUTIJIMHbBI

Hensmu ocBoeHus auciuIumHbl OpraHn3anus 00CIy)KUBaHNIHA NPEANPUATHAX CPepsl TypH3Ma SIBISIOTCS:

- U3y4YeHNE TEOPUH U TIPAKTUKU OpraHu3aluy 00CITyXKMBaHHsI Ha MPEANIPUSITHSIX Cepsl Typu3Ma U

- U3y4YeHNE BIMSHUS PA3IMYHBIX (PAaKTOPOB Ha MPOIECC 0OCITY>KUBAHUS KIIMEHTOB

- OBJIaJICHNE CIOCOOHOCTBIO BEIOMpATh PECypChl U CPEACTBa Ul OPraHU3alMH IIPOLIECCca CEpPBHCA C YUETOM
TpeboBaHWi OTpeOUTENS

- OBJAACHHWE CIIOCOOHOCTHIO OPraHM30BBIBATH IMPOIECC CEPBHUCHON  NEATEIBHOCTH C  yIETOM
TICUXOJIOTHYECKUX 0COOCHHOCTEH MOoTpeOuTeNnei

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Jucturumaa b.1.JIB.3 Opranuzanus Ha NpeAnpUATUSIX cQepbl Typu3Ma oTHOCUTCS K bioky 1 Jluciurmab
(Momynu) wactu HducrurmuinHa no BeiGopy JB.3, dopmupyeMoli ydacTHHKaMH 00pa30BaTENbHBIX OTHOLICHUH -
9JIEKTUBHBIC AUCUMIUIMHBI (MOAYNHN). M3ydyeHue qaHHO# TUCIMILIMHBI 0a3upyeTcsl Ha 3HaHUSX, ITOJYYSHHBIX B X0J1e
M3y4eHUs JUCIUILINH, (OPMHUPYIOIIHX MIPEICTABICHHE O IIPHPOJIE YEIOBEYECKUX NOTPEOHOCTEN.

[IpenmecTByromye AMCUUILIUHBI (KYPChI, MOTYJIH Iocnenyromue TUCUUILIUHEL (KypChl, MOAYJIU
NIPAKTHKH) HPaKTHKH)
MapkeTuHr B TypusMe IMpousBoncTBenHass  mpaktuka  (OpraHU3alMOHHO-
ynpaBJeHYecKas MPAKTHUKA)
MeHeIKMEHT B TypU3Me IIpousBoacTBeHHAs IIPAaKTHKA (ITpepaunnomHas
MIPaKTUKa)

Opranuzanus ¥ IUIAHAPOBaHHWE  JIEATEIbHOCTH
MNpEANPUITHI Typu3Ma

OKOHOMHKA M MPEIIPHHIMATEIBCTBO B TypHU3Me

beszomacHOCTD XKH3HENEATEILHOCTH

JlokymMeHTaImMoHHOe ~ oOecIieueHHe yIpaBJIeHHs Ha
TPEINPUATHAX TypU3Ma

Kynbrypa u cTunmcTika AeJI0BOM pedn

MHubopmManmoOHHBIE TEXHOJIOTHH B TYPH3ME

YmpaBieHne KaueCTBOM B TypHU3Me

YuebHast mpakTika (O3HaKOMHUTEIbHAS TPAKTHKA)

[TpousBoacTBeHHas npakTHka (CepBHCHAs IPAKTHKA)

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUEHUSA IO JUCIUIIJIMHE

dopmupyemsbie Kox n namukaTop (MHIUKATOPHI) PesynbraTel 00yueHus
KOMITETEHIMN JOCTHIKECHUSI KOMITETCHI[HN
(K0T KOMTIETCHITHH,
YPOBEHbB)
TIK-1. Crniocoben | I1K-1.1.@opmupyeT kiaueHTCKHEe 0a3bl | 3HAeT METOIBI U HHCTPYMEHTHI paObOThI ¢ OazaMu
OpraHU30BaTh JTAHHBIX, OpraHM3yer | JaHHbIX, C HCTOYHHUKAMU  MapKETHHTOBOMH
CEPBUCHYIO JIOKyMEHTOO00pOT TYPHUCTCKOTO | WHpOpMaIU
JICSITETHHOCTD MPEIIPUATHS 3HaeT OCHOBBHI ICIOMPOU3BOJCTBA MPEATPHUITUS
TPEIIPUATHS cepBuca
YMmeer paboTath C JCIOBBIMU JIICKTPOHHBIMH U
WHTEPHET-UCTOYHUKAMH, c OCHOBHBIMH

OpHCHBIMH  IIPOTPaMMHBIMH ~ MAKeTaMH  JUIA
NpEANPUSITHH TypU3Ma

Ymeer OCYILECTBIISATh OyMaXKHBIT u
3JIEKTPOHHBI JOKYMEHTOOOOPOT MPEANPHITHSL
Typu3Ma

Biageer HaBBIKAMH IIOWCKAa  KOHTAaKTHBIX
JAHHBIX TOTCHIHWAIBHBIX KIWEHTOB HPEANPHUATHSI
TypHU3Ma, C BHECEHHEM B KIMEHTCKYIO 0a3y

IIK-1.2. OcymecTBasieT mnpuBiIcYeHHE | 3HAET METOMbI BEJCHUS IEIOBBIX IEPErOBOPOB,
KJIMEHTOB Ha TYPUCTCKOE MPEINPUATHE | METO/ABI 3(PPEKTUBHBIX MyOIMYHBIX BBICTYIJICHUH
U Mpe3eHTaUH

3Haer HHCTPYMEHTHI 3¢ PeKTUBHOTO
OCYLIECTBIICHHS TIPOAAK

YMeeT oCyIIECTBISATH KOMMYHHUKALIUH C PA3HBIMU
TUIIaMH KJIMEHTOB, BO3MOYKHO C MCHOJIb30BaHUEM
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MYJIbTUMEANA-TIPE3CHTAMM, B TOM 4YHCJIE Ha
PYCCKOM U MHOCTPAHHOM SI3BIKaX

Bianeer HaBBIKAMHU TPOBEACHUS IPE3CHTAIMA
HpeANPUATHS TypHU3Ma, HOBOCTEH TSt
pa3MerneHus B cetu MHTepHeT

4. OCHOBHOE COJEPKAHHUE JUCHUITIUHBI
ConuanbHble IPEAIOCHIIKY BOSHUKHOBEHUST U HBOJIOLMS CEPBUCHON AEATENbHOCTU

CepBucHas AesSITeTLHOCTh Kak (opMa yIOBIETBOPESHUS TOTPEOHOCTEH UemoBeka
Oco0EHHOCTH YCIIYT U UX KIIAaCCU(PUKALIUN

JKu3HEHHBIH UK YCITYTH U yYET ero 0COOCHHOCTEH

KauectBo yciyru

B3anMOOTHOIICHHUS CIIEUAUCTA TI0 CEPBUCY U MOTPEOUTENST B KOHTAKTHOHN 30HE
Opranuzanys o0cIyKUBaHUs TOTpeOUTEICH

MuHOBanuu B pa3BUTHU CEPBUCHBIX TEXHOJIOTHH

HpaBOBI)Ie ACIICKTHI U TOCYAAaPCTBCHHOC PECTryJIMPOBAHUC CepBHCHOﬁ JACATCIBbHOCTHU
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AHHOTaUMS paﬁoqeifl nporpamMmmbl TUCHHAINIJTIAHBI «Opraﬂmauml KOHTAKTHOM 30HBI TYPUCTCKOI'O
npeanpusaTusd

1. IEJIX OCBOEHUSI JUCHUITJIMHbBI

HenssMu ocBOCHUS MUCIHMILIMHBI OpraHu3anys KOHTAKTHON 30HBI TYPUCTCKOTO MPEIIPUSITHS ACATCIHHOCTh
SIBIISTIOTCSI:

- OBJIaJICHNE CIOCOOHOCTBIO BEIOMpPATh PECypChl U CPEACTBa Ul OPraHU3alMH IIPOLECca CEpBHCa C YUETOM
TpeboBaHui moTpeduTens

- OBIQJICHHE CIOCOOHOCTHIO OPraHU30BBHIBATH
TICUXOJIOTHYECKUX 0COOCHHOCTEH MOoTpeOuTeNnei

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOIl

Hucrurummaa b.1.JIB.3 Opranu3zaiusi KOHTAKTHON 30HBI TyPUCTCKOTO TMPEANPHUATHS OTHOCHUTCS K bioky 1
Jucrurumael (Mogynu) dbactu Jucrurmummaa mo Beibopy JIB.3, dopmupyeMoit ydacTHUKaMU 00pa3oBaTeIbHBIX
OTHOIICHHUW - 3JICKTHBHBIC AMCUUILTUHBI (Monyiw). W3ydeHnue aucuuruinHbel OpraHu3aiys KOHTAKTHOW 30HBI
CEPBUCHOTO TPEANPHUITUS 0a3upPyeTCs] HAa 3HAHMSX, MOJYYCHHBIX B XOJC U3YYCHHS IMCUUILINH, (OPMHUPYIOIINX
NPE/ICTaBICHUE O NPUPOJE YEJOBEUECKHX IOTPEOHOCTEH, OCHOBaXx M KYJbTYype CEPBHUCHOW JESATEIBHOCTH M

mpoIiecc TYPUCTCKOM  JEATENbHOCTH C  YUeTOM

MEXaHU3Max Mpouecca ynpabJjicHHU CCPBUCHBIM MPCAIPUATUCM.

HpeumeCTBy}omne JUCHUITIINHBI (KprLI, MOoAyJn

Hocne,uy}omne JUCHUITIINHBI (KprLI, MOoAyJlin

MIPAKTUKH) MPaKTHUKN)
MapkeTHHT B Typu3Me [IpousBoncTBenHass  mpakTuka  (OpraHu3anoHHO-
yHpaBJeHYeCKas MPAKTHKA)
MenenxMeHT B TypusMe IIpousBoacTBeHHas MpaKTHKa (ITpenmurumomMHast
TIPaKTUKA)

Opranuzanus 154

MpEANPUITHI Typu3Ma

IIJTAaHUPOBAHUEC

JACATCIBHOCTHU

OKOHOMHKA M MPEIIPHHIMATENBCTBO B TypHU3Me

beszomacHOCTD KH3HENEATEILHOCTH

JlokyMeHTaloHHOE

obecneyenue

IPEINPHUATHAX TypU3Ma

YIpaBICHUSL

Ha

Kynbtypa u cTunmcTika AeJI0BON pedn

MHubopManmoOHHBIE TEXHOJIOTHH B TYPH3ME

YmpaBieHne KaueCTBOM B TypHU3Me

Yuebnas npaktuka (O3HaKOMUTEIbHAS TTPAKTHKA)

ITpomsBoacTBenHas npakTrka (CepBHCHAS MTPAKTHKA)

3. IJIAHUPYEMBIE PE3YJIBTATHI OBYYEHNS ITO JNCIHUITIJIMHE

dopmupyemblie Kon u unnukartop PesynbTaThl 00yueHus
KOMIIETCHITHH (MHIUKATOPHI)
(K011 KOMITETEeHITUH, JOCTIDKEHUS
YpOBEHB) KOMITETEHITUH
IK-1 Crmocoben | TIK-1.3. 3HaeT cTaHAApTH, HOPMBI, TpaBWia OKa3aHWA YCIyr Ha
OpraHU30BaTh OcymiecTBiser TOPEANPUITHAX TypU3Ma
CEpPBUCHYIO B3aMMOJICHCTBHE C 3HaeT METOABI OpraHU3aIMHM JICIOBBIX KOMMYHHKAIUH B
JICSITETHHOCTD MOTPEOUTENIMH U KOHTaKTHOW 30HE MPEATNPUITHS TypHU3Ma
TPEIIPUATHS 3aWHTCPECOBAHHBIMU | 3HAET OCHOBHI YIPABJICHUS MPOCKTAMH, TAM-MCHEKMCHT
JUIIAMU Ha Ymeer (hopMUpPOBATH NETANBHBIN IUIAH OPTAHU3AIUM CEPBUCHOM
TYPUCTCKOM JICSITEIBHOCTH Ha MPEIIPUATHIX TypU3Ma
MIPEaIPUATHH YMeer ObICTPO NPHWHUMATH PEMICHHS B CIIydae OTKIOHEHHS OT

pa3pabOTaHHOTO JETANFHOTO IDIaHA OPTaHM3AIMH  IIpoIecca
MPEIOCTAaBIICHHS YCIYT HA MPEANPHATHIX TypHU3Ma

YMeer ompenensTe KOJMYECTBO M KBATH(HUKAIIMIO HEOOXOIMMOTO
mepcoHana [UIE  paboOTBl  KOHTAKTHOM  30HBI  TYPHCTCKOTO
TPEAIPUATHS

YMmeer pacnpenesnsaTh 3aqadd i IEPCOHANA U KOHTPOJHUPOBATH
UX BBITIOJTHCHHE

Biageer HABBIKAMH OpraHHW3allMd HCHOJIHEHUS O0yCTpPOWCTBA
KOHTAKTHOW 30HBI TYPUCTCKOTO TMPEIIPUATHS B COOTBETCTBHE CO
CTaHJapTaMH, HOPMaMH, [IPABHIAMH

Biaaneer HaBbIKaMm oOeccriedcHUss pPaOOTBI KOHTAKTHOW 30HBI
NPEINPUSITHS TYpH3Ma
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Biageer HaBBIKAMHM  PEIICHUS  ONEPAaTUBHBIX  BOIPOCOB,
BO3HHKAIOIIUX B XOJE TIPEIOCTABICHUS YCIYT TPEINpUATHEM
Typu3Ma

Biajgeer HaBBIKAMM KOHTPOJIS KA4ECTBA MPEIOCTABISIEMBIX YCITYT
TYPUCTCKOTO MPEIIPUATHUS

4. OCHOBHOE COJEPKAHHUE JUCHUITINHBI
Omnpenenenre 1 OCHOBHBIE ()YHKIIMH KOHTAKTHOW 30HBI

[IpoekTupoBaHue KOHTAKTHOW30HBICEPBUCHOTO MPEAIPUSATHS

Opranuzanus padboThl KOHTAKTHOW 30HBI

Opranuzanus 00CITyKUBaHHS KIUCHTOB B KOHTAKTHOW 30HE

®dakTopsbl, BIUSIONUE Ha 3Q)EKTHBHOCTE TPOLIECCOB 00CITY)KUBAHUSI B KOHTAKTHOM 30HE

DyHKIIY pabOTHUKOB KOHTAKTHON 30HBI

105




AHHOTaus padoueii mporpaMmpl AucuuinHbl «Konduaukrosorus B chepe Typuzmar»

1. IEJIX OCBOEHUA JTUCHHUIIJIMHBI

Henssmu ocBoenust mucuumineel «Koudaukronorus B cdepe Typusmay SBISIIOTCS (GOPMHPOBAHUE Y
00y4Jaromuxcst KOMIIETEHIIMH B 001aCTH KOH(IMKTOIOTHH; (POPMHUPOBAHUE KYJIBTYPHI JINYHOCTH B PA3IMYHBIX
KOH(]IMKTaX;N3yYCHNEKIIACCHIECKMXCOBPEMEHHBIXKOHIIETILINH, TPAaKTOBOKIIPEAMETAKOH(IMKTOJIOT HH,3aKOHO
MEpPHOCTEH, KJIacCU(PUKATUMKOH(DINKTOBUITPUIHHIXBOSHUKHOBEHHUBPA3IMIHBIXC(PEPaXUCUTY ALUSIXMEKITUIH
OCTHOTOHMNPO(]ECCHOHANTEHOTOB3aNMOICHCTBHS; Pa3BUTHECTIOCOOHOCTUIIPUM CHEHUSI TNAr HOCTUY ECKMXMETO K

BBIHBHCHI/IHKOH(l)HI/IKTHBIXHI/I‘{HOCTCI‘/'I.

2. MECTO JUCIMIIVIMHBI B CTPYKTYPE OOII
1. Jucunniauna b.1.]1B.4 «Kongaukronorus B chepe TypusMa» 0OTHOCHUTCS K AUCHUIIIMHAM IO
BbIOOpY BapuaTtuBHoi yactTu MECTOJUCIUIIJIMHBIBCTPYKTYPEOOIIL
Huctymumna b.1./1B.4 «Kondnukronorus B cdepe yciayr» OTHOCUTCS K JTUCHUILUTMHAM II0 BEIOOPY
BapuatuBHOH yactubnokal «/{ucoummuaer(Moaynu)noBeioopy»OITOIN.

[IpeaniecTByOmMuMe TMCIUILTHHBI(KYPCHI, MO YN, IPAKTHKH )

[MocnenyomueMCHUILTAHBI(KYPChI,MOYTU, IPAKT
WKH)

TexHomoruu TYparcHTC Kot JACATCIBbHOCTHU

TexHOIOTHH U OopraHnszanus yCjayr nmuTaHus

TpaHcropTHOe obecrniedeHe B Typu3Me

TexHOIOTHH U OopraHmnizanus roCTUHUYHBIX YCIIYT

TexHOIOTHH BHYTPEHHETO TypHU3Ma

TexHomoruu BBIC3JITHOT'O TypHU3Ma

TexHOIOTHH BBE3THOTO TypH3Ma

3. IINTAHUPYEMBIEPE3YJIbTATBIOBYUYEHUATIOANCOUITIJINHE

Kon HUKOMIICTEHLIUH Kon u PesynbraTbi| 00yueHns
HAMCHOBAHHC WHIUKATO
p(MHIUKATOPHI)
JIOCTHXKEH
us
KOMIETEHITHH
[IK-1.CrmocobenopranmszoBats| [1K- 3naer JIeIONPOU3BOJICTBA | TYPHCTCKOIO
HWIESITENIbHOCTh 1.1.®opMUpPYETKITHEHTCKH OCHOBBI
CEPBUCHYIO e0a3bl TaHHBIX, TIPEIIPUATHS
Opraiu3yeTI0KyMeHT ‘YMeeTocymecTBIATEOyMaXHBIHAIEKTPOHHBIHIOKYM
0000POTTYPHUCTCKOTOII €HTOOOOPOTTYPHUCTCKOTO MPEAIPUATHS
peanpuATus
Bianeer HaBBIKAMM IMOMCKAa KOHTAKTHBIX
JAHHBIXITOTCHIMATbHBIX KJIMEHTOB TYPHUCTCKOTO
MIPEIPHUSATHS,CBHCCCHUEMB KIINCHTCKYI00a3y
TIK-1.3. 3HaeT METO/IbI OPTaHU3ALMHU AETOBBIX KOMMYHUKALIUN
Ocymie | BKOHTaKTHOH  30HE OPEINpUSITHI  TYPUCTCKOTO
CTBIIIETB3aUMOICHCTBHUE TIPEIIPHUATHS
MOTPEOUTEIIMH YMmeer pacmpenensTh 3amadd I IepCOHAna

HNKOHTPOJHUPOBATHUXBBITTIOJTHECHNUEC

B.ﬂaneeT HaBbIKaMH peuicHus OIICPATUBHBIX
BOIPOCOB,BO3HUKAIOIUXBXOACTIPCAOCTABIICHUAYCITYTITY
PUCTCKUM NPCATTPUATUEM

4. OCHOBHOE COJEPKAHHUE JUCHUITIUHBI

KoHpaukTomorus kak TeOpHs ¥ MPaKTHKa
ColMaabHbIH KOHPIUKT U €rO BUJIBI
BHYTpHWINYHOCTHBIC U MEKIIMYHOCTHBIC KOH(DIUKTHI
BHyTpUrpynmossie 1 MEXTPYIOBBIE KOHMITHUKTHI

CtpaTerny oBeIeHUs JIMYHOCTH B KOH(DITUKTE
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MeTomp! ynpaBieHus, pa3perieHus u mpopmIakTHKN KOH(IUKTa
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AHHOTaNMs paﬁoqeﬁ nporpamMmmbl AMCHUIIJIUMHBI «Ilcuxoy10rUst 1€JI0BOr0 OOIEHUS B TYpU3mMe»

1. HOEJA OCBOEHUSA JUCIUIIJINHBI
Lenssmu ocBOeHMSsT AUCHMIUIMHBI «[ICHXOJIOTHS 1EI0BOTO OOIIEHHUS B TYPHU3MEY SIBIISIETCSI:

- (QopmMupoBaHNEe KOMICTCHIMA B O0OJAaCTH [EJIOBOTO OOWICHUS B cdepe TypU3MaKaK OCHOBBI

npodecCHOHAIEHOTO MacTePCTBA CIIEIHATIHNCTA;

- n3y4yenune Gopm J1es10Boro oOIIEeHHs KaK MCKYCCTBa MPHUHSATHS B3aMMOBBITOIHBIX PEIICHNH U 3aKITIOYCHUS

COrJiIalliCHUA,

- (opMHpoBaHNE MOTHBAIMM Ha YCBOCHHE 3HAHWH B 00JACTH JEIOBOM KOMMYHUKAIIMM W IIOBBIIICHHE
YpOBHS TIPO(ECCHOHATBFHOH KOMIIETEHTHOCTH M IICHXOJIOTHYECKOH KyJIbTYphl JHYHOCTH B Pa3IHYHBIX chepax
UCHUTYalUsIX MPpo(eCCHOHATHFHOTO B3aUMOICHCTBHSL.
2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII
Jucunmnmna «[Icuxomorus 1e1oBoro oOmeHns B TypH3Me» BXOIUT B biIok | IUCIMIUTHHET (MO ), 4acTh,
(dhopMupyemMyr0 y4acTHUKaMHu 0Opa3oBatelibHbIX OTHOIICHUH b1,J]IB.4.(aucuuiuinHel o BBIOOPY) W HAXOIUTCS B
JIOTUYECKON U COAEPIKATEIbHO-METOANUECKOMN CBSI3U C APYTUMU AUCLUITUHAMH.

[penuiecTByronIre TUCUUIUIAHBI (KYpPChI, MOIYIIH,

MPaKTHUKN)

[Mocnenyronme AUCIMIUIMHBL (KypPChI, MOZYJIN, IPAKTHKH)

Kyrnomypa u cmunucmura denosoii peuu

Kopnopamusnas kynemypa u umudc opeanuzayuu

Tlcuxonoeus

3. ININIAHUPYEMBIE PE3YJIbTATBI OBYUEHUA 11O JUCHUIIJINHE

Koa u HamMeHoOBaHHe

Koa m HauMeHOBaHMe

PesysbTaThl 00y4eHust

KOMMETEHIHH HHIUKATOPA (MHANKATOPOB)
JOCTHKEHHUSI KOMIIETEeHINHU

IIK-1. Cnocoben opramm3oBarh | [1K-1.2. OcymecTBisieT | 3HAeTMETO b BEIECHUSA TIETOBBIX

CEPBUCHYIO ACATEIIBHOCTh MIPHUBJICUCHUE KIINEHTOB Ha | MEepPeroBOpoB, METOIBI 3¢ HEKTUBHBIX

MPEONPUATHS ~ COIMOKYJIBTYPHOIO | MyOJMYHBIX BBICTYIUICHHN U MPE3CHTAIUIA

cepBuca YMeer OCYIIECTBIATH KOMMYHHKAIlMA C

pasHBIMH THIIAMH KJIMCHTOB, BO3MOXKHO C

UCIIOJIb30BAaHUECM MYJIbTHMEINA-TIPE3CHTAIINN

Baapeer HABBIKAMH TPOBEICHUS

MPe3CHTAINS TPEIIPUATHS CepBHCa,

HOBOCTEH s pa3MmeieHus B cetu HTepHET

TIK-1.3. OcymecTBisier | 3HaeT  METOAbl  OpraHU3alUU  JEJIOBBIX

B3aMMOJICHICTBHE C TMOTPEOUTEIIIMU | KOMMYHHKAalMii B~ KOHTAKTHOW  30HE

U 3aWHTEPECOBAHHBIMH JIUIIAMH Ha
MPEOIPUATHIX CepPBHCa

NpPEANPUSITHS CEPBHCA
YMeer pacrpenensaTs 3aadu JUisl TepcoHana
Y KOHTPOJINPOBATH MX BBIITOJHEHHE

4. OCHOBHOE COJIEPXAHUE IUCITAIIJINHBI
emn, yakmmn, BUABI ¥ YPOBHH OOIIICHMS.

Crienmdpika 1emoBOTro OOIIECHHS, CTPYKTYpa KOMMYHHKATHBHOTO aKTa U yCIOBUS YCTAHOBJICHUS KOHTAKTA.

HOpMLI U MpaBWjIa HpO(l)eCCI/IOHaJ'ILHOFO NOBCACHUA U DTUKCTA.

TexHuku u IMpUEMBI JCJIOBOTO 06HICHI/15{

JemoBoe o0meHne Kak pedeBasi KOMMYHUKAITHSL.

@DOopMEBI pa3BUTHSI PYKOBOSIIIETO COCTaBa M KIIIOYEBBIX COTPYIHUKOB CEPBUCHOTO MPEIPHUSATHSL

108



YIL.IIM.01 O3HAKOMMUMTEJIBHAS ITIPAKTUKA
1. HOEJIA IPAKTUKH
Henssmu  yaeOHoW mpakThky (O3HAKOMHUTEIFHOMN)SBIAIOTCS OBJlafeHHe paboToW B KOHTAaKTHOH 30HE M
Pa3BUTHS [TPOLIECCOB CEPBHCA B KOHTAKTHON 30HE BO B3aUMOCBSI3H C TPEOOBaHUSIMH OTpEOUTEIEH.

2. 3AJJAYU ITPAKTUKHU
3agagaMu yueOHOH npakTuKH (O3HAKOMHUTENHHOM) SIBISIOTCS
- 03HAKOMUTBCS C AEATENIHOCTBIO IPEANPHUSITUS COHUOKYIBTYPHOIO CEPBUCA;
- OBJIQIETh OCHOBaMH NPOQECCHOHANBHON NEATEIFHOCTH B KOHTAKTHOM 30HE MHpennpusiThs chepsl cepBuca

M TIOIXOJaMH;

- OBJIQJICHUE TTOPSIKOM CO3/IaHH KOHTAKTHOM 30HBI IPEATIPHATHS CPephl CepBHUCa.

3. MECTO ITPAKTHKH B CTPYKTYPE OIIOII

[NpemmecTByronye JUCHHUIUIMHEI (KypChI, MOIYIIH,
TIPAKTHKH)

IMTocnenyroniye ANCIMUIUIMHBI (KypChI, MOIYIIH,
MIPaKTUKH)

DKOHOMMKA U OpeANpUHUMATEILCTBO B TYPHU3ME

Opranmzauuss ¥ IUIaHUPOBAHHE
npeanpusiTHid cepsl TypusMa

JACATCIbHOCTHU

MCHGL[)KMGHT B TYpU3MC

CepBI/ICHaﬂ JACATCIBPHOCTD

3KCHCpTH3a 1 JUarHoCTHKa 00BEKTOB Typu3Ma

Conuonorus

MapKeTHHT B TypH3Me

TexHomoruu MPOABMKCHUSA YCIIYT

CrangapTuzaiys, METPOJOTHUS M CepTUQHKALUS B
Typu3Me

PHCK-MEHEDKMEHT M AHTHKPH3HUCHOE YMPABICHUE B
cdepe Typuzma

JlokyMeHTalMoOHHOE O0ecIeueHHe YIpaBJICHHS Ha
MIPEANPUATHIX TypH3Ma

[TpousBoacTBeHHast npakTuka (CepBucHast)

IIpousBoacTBeHHas  MpakTHKa  (OpPraHU3AIOHHO-
yIpaBJIeHYecKasi)

[TpousBoacTBeHHast NpakTHKA (TIPEIUIIOMHAs )

4. ®OPMBI U CITIOCOBBI MTPOBEJEHUS TIPAKTUKHU
VYyebnas mnpaktuka (O3HAKOMHTENbHAS) TPOBOIUTCS B ITUCKPETHOH (opme paboThl MyTeM dYepemoBaHHS C
TEOPETHYECKUMH 3aHATHSIMHU TIO JHSAM TPH YCIOBHH OOECIHEUSHHUS CBSI3M MEXKIY TEOPETHYECKUM OOydeHHEM M
comepkanneM TpakTUKH (18 dacoB B Hemeno) B TeueHwe 12 Hexenb. Crmoco0 TpPOBEACHHS TPAKTHKH -

CTalqMOHapHasA UJIW BbIC3AHAs.

5. MECTO U BPEMJI IPOBEJIEHHUSI TIPAKTUKHN
Bazoit nmpoBenennst yueOHOM npakTuky (O3HAKOMHTENBHO) SBISIOTCS MPEINPHATHS COLMOKYJIBTYPHOTO CepBHCa

WIn 06pa30BaT€J'II)HaH OopraHnusanus.

VYuebnast npaktrka (O3HaKOMHTENIbHAS) TIPOBOJUTCS B TPETheM TpuMmecTpe (ouHas ¢opma oOydeHUs) M LIECTOM

TpuMecTpe (3ao4yHast popma oOydeHus).
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YIL.IIM.02 CEPBUCHAS ITIPAKTHKA
1. HOEJIA IPAKTUKH

Henssmu ponsBoacTBeHHON npakTHkK (CepBUCHAs) SBISIFOTCS 3aKpeIUICHWE 3HAHWH M YMEHHUH B o0ilacTu
pa3BUTHS TEXHOJIOTHH TIpoIiecca CepBHCA, NCHXOJIOTHYECKHX OCOOCHHOCTEH B3aMMOJACHCTBHUS C MOTPEOHUTENSIMH B
KOHTaKTHOW 30HE U Pa3BUTHS IIPOLIECCOB CEPBUCHOM JEATEIIFHOCTH C YYETOM Pa3INYHBIX (DAKTOPOB.

2. 3AJJAYU ITPAKTUKHU

3agauaMu IPOU3BOACTBEHHON npakTuky (CepBUCHAS) ABISAIOTCA

- 03HAKOMUTHCS C AEATEIBHOCTBIO MPEIIPHATHS CHEPBl TYypU3MA;

- 03HAKOMUTBCS C TEXHOJIOTHAMU NIPOIIECCA CEPBHCA, B TOM UHCIIE HHHOBAIIMOHHBIMH;

- BBIIBUTH MPOOJIEMBI 00CITyKUBaHUS MOTPeOUTENEH B KOHTAKTHON 30HE M NMPEJIOKHUTh PEKOMEHIALUH 1O

UX COBEPIICHCTBOBAHMIO;

- Pa3BUTh HABBIKM H3YYECHUS HAYYHO-TEXHHYECKOW HWH(OpMALMM MO CEPBUCHOW MAEATEIBHOCTH U

YIPaBICHUIO MPENPHATHEM CEPBI cepBUCA.

3. MECTO IIPAKTHKHU B CTPYKTYPE OIIOII

JlpenmecTByronye TMCUUILTHHBI (KYPChI, MOTYJIH,
TPaKTHUKN)

[Mocnenyronye AUCIMIUIMHEI (KypPCHI, MOIYIIH,
MIPaKTUKH)

Beenenune B npodeccuro

anaBJIeHHe Ka4€CTBOM B TYpU3MEC

CepBI/ICHaH JACATCIBbHOCTD

3KCHCpTI/I3a 1 JUarHoCTHKa 00BEKTOB Typu3Ma

MeHeqKMEHT B TypHU3Me IIpousBoacTBeHHAas  MpakTHKa  (OpPraHU3AIOHHO-
yIpaBJIeHYECcKasi)

Opranuzanusi ¥ IUIAaHUPOBAaHUE  JIESITENHLHOCTH | IIpom3BOJCTBEHHAs MpaKTHKa (IPEeIANIUIOMHAsT)

IpeanpusiTHiA cepBUca

VYuebnass mnpaxkrtuka (IIpaktmka mo momydeHuro | I'ocynapcTBeHHast HTOTOBasi ATTECTAIHS

NIepBUYHBIX NPO(ECCHOHATBLHBIX YMEHUH U HABBIKOB)

4. ®OPMBI U CITIOCOBBI MTPOBEJEHUS TIPAKTUKHU
IIpomsBoacTBeHHas mpaktuka (CepBUCHas) MPOBOAWTCS B JAUCKpeTHOUW dopme. Crocod MpoBeaeHUS MPAKTUKA —
CTAIMOHAPHAS WJIH BBIC3IHASL.

5. MECTO U BPEMJI IPOBEJIEHU S ITIPAKTUKHN
Bazoit mpoBenenns npousBoacTBeHHON npakTHkH ([IpakTrky mo nmonydeHuio npoecCHOHATBHBIX YMEHHH U OTIBITa

HpO(l)eCCHOHaHLHOﬁ HGHTGHLHOCTI/I) 06y‘IaIOHH/IMI/ICH SABJIAKOTCA  NpeAnpusaATUsas Typusma, CCpBHUCA WIH
06pa30BaTem,Has{ Oopranuzanus.
HpOI/I3BOL[CTBeHHa${ IMpaKTUKa (HpaKTI/IKa no MOJTYYCHUIO HpO(l)eCCI/IOHaJ'ILHI)IX yMeHI/Iﬁ u OIIbITa

npodeccHoHANFHON AEATEIBHOCTH) TNPOBOJAMTCS B IIECTOM TpuMecTpe (ouHas (opma OOydYeHHS) M JIEBSITOM
TpuMecTpe (3aouHast popma oOydeHus).
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YILIIM.03 OPTAHU3AIIMOHHO-YIIPABJIEHYECKAS ITIPAKTHKA
1. HOEJIA IPAKTUKH

Lenpto mpon3BoACTBEHHON MpakTHKK (OpraHu3alMOHHO-YIIpaBIeHYECKas) SBISETCS 3aKpeluieHUue 3HAHWH,

YMEHHH ¥ HaBBIKOB B 00JIaCTH YIPaBJICHUS MPEAIIPUATHAME c(hephl Typu3Ma U cepBuUca.
2. 3AJJAYU TPAKTUKH

3agauaMu IPOU3BOACTBEHHOI npakTuky (OpraHu3aioHHO-YyIIPaBIeHYECKas )IBISIOTCS

- 03HAKOMJICHHUE C MPOIlecCaMy YIPaBIECHUS NPEANPUATUSIMHI TypU3Ma U CEpBUCA;

- OBJIaJICHNE HaBBIKAMH OPTraHM3allMd KOHTaKTHOH 30HBI;

- OBJIAJICTh HABBIKAMH YIPABICHICCKON AEATEIBHOCTH Ha MPEANPUATHAX CEPBI TypU3Ma U CEpBUCA

3. MECTO ITPAKTHKH B CTPYKTYPE OIIOII

JlpenuiecTByomye TUCUUILTHHBI (KYPChI, MOTYJIH, IMocnenyromnye AUCHMUIUIMHBI (KYpPChI, MOIYIIH,
TIPAKTHKH) TIPaKTUKH)
CepBuCHas IeSTEIbHOCTD WHHOBaLIUK B TYpU3Me
MeHeKMEHT B TypH3Me [Tpon3BoACTBeHHAs NPaKTHKA (TIPETUTLIIOMHAs )
MapKeTHHT B TypH3Me T'ocyapcTBeHHAsi UTOTOBasI ATTECTALIUS

WudopManoHHBIE TEXHOJIOTHH B TYPH3ME
Opranm3anyss ©  IUIAHUPOBAHWE  JESATEIHHOCTH
TYPUCTCKUX NPEAPUATHI

YnpaBieHne KaueCTBOM B TypHU3MeE

VYyebnass mnpakrtuka (I[IpakThka 1O  IONXYYCHHIO
MIEPBUYHBIX TPO(PECCUOHANBHBIX YMCHHIA U HABBIKOB)
IIpoussonctBennass  mpaktuka  (IIpakTuka 1O
MOJYYCHHUIO TMPO(ECCHOHATBHBIX YMCHHA W OIBITA
po(eCCHOHATBHON NIEATEITLHOCTH )

4. ®OPMBbI U CITIOCOBBI NTPOBEJEHUS TIPAKTUKHU
[IpousBoacTBeHHass npakTuka (OpraHM3allMOHHO-YIpaBIEHUECKAsl) MPOBOAMTCS B AUCKpeTHOHW ¢opme. Crocod
MPOBEICHUS MPAKTHKK — CTAI[IOHAPHAS WM BBIC3IHA.

5. MECTO U BPEMS ITPOBEJEHUSA ITPAKTUKHA
Bazoii mpoBeneHus MPOU3BOACTBEHHON TpakTHKU (OpraHu3alMOHHO-YIIPABICHYCCKAsT) 00yYArOIIUMHUCS SBIISIOTCS
TPEINPUITHS COLUOKYIBTYPHOTO CEPBHCA MM 00pa30BaTeNIbHAS OpraHU3aIusl.
IIpomsBoacTBeHHas mpakTuka (OpraHu3alnoOHHO-YIIPaBiIeHIeCKas ) MPOBOIUTCS IEBITOM TpuMecTpe (ouHast popma
o0y4denns) u B puMecTpe B (3aounas Gopma oOydeHms).
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VILIIM.04 TIPEJJUITVIOMHAS TIPAKTUKA

1. HOEJIA IPAKTUKH
Henssmu nponsBoxacTBeHHOl mpaktuky ([IpexauruioMHast) SBISIOTCS 3aKpelUIeHHE 3HAHUH M yMEHHH B
TICHXOJIOTHYECKUX OCOOCHHOCTEl B3aMMOJICHCTBHSI C
MOTPEOUTENSIMA B KOHTAaKTHOW 30HE M Pa3BUTHUS ITIPOLECCOB CEPBUCHOW IEATENBHOCTH C YYETOM Pa3IU4HBIX
(axTopos, coop dakTuyeckoro marepuana s BKP B coorBeTcTBHM C TEMOT.

obnactu Ppa3sBUTUA TEXHOJIOTHIA mnmpomnecca cepBuca,

2. 3AJJAYU ITPAKTUKH
3amagamu mpou3BoACTBEHHOM npakTuku (IIpenaumioMHast) sBIsSIOTCS:
- 03HAKOMUTBCS C ACATEIHHOCTHIO TYPUCTCKOTO MPEINPHSTHS
- 03HAKOMHTBCS C TEXHOJIOTHSMH MPOIIecca CEPBHCa, B TOM YHCIIe HHHOBAIIMOHHBIMH;
- OBNIAJIETh TEXHOJOTHSAMH YKCIIEPTU3BI M JUATHOCTHKH, HCIIOIBb3YEMbIMHU Ha MPEINPHUATHH CHEphl TypH3Ma;
- OBJIAJIETh TEXHOJIOTHSMH YIIPABJICHUS KAYECTBOM OOCITY)KHBaHHs HAa MPEANpUsITHA chepbl Typu3Ma
- pa3BUTh HABBIKA W3YYCHHUs HAYYHO-TCXHUUYCCKOW HWHQPOPMAIMKM TIO0 CEPBHCHOW JCATEIBHOCTH U

YHOpaBJICHUIO NPEANPUATHEM cdpepm Typusma.

3. MECTO IIPAKTHKHU B CTPYKTYPE OlIOII

[IpeamecTBytomue TUCIUIIIMHBI (KYPCHI, MOJTYJIH,
MPAKTHUKN)

[Mocnenyronye AUCIMIUIMHEI (KypPCHI, MOIYIIH,
MIPaKTUKH)

Beenenune B npodeccuro

FOCYL[apCTBeHHaH HUTOroBas aTrcCcTauusa

CepBI/ICHaH JACATCIBbHOCTD

MeHeKMEHT B CepBHCe

Opranuzanusi ¥ IUIAHUPOBAaHHE  JESITEIBLHOCTH
TYPHUCTCKHX IPEATPHUATHH

TexHuka npeinpusTHii Typusma

MapKeTHHT B TypH3Me

CepBucoJiorus

Conmonorus

Pexitama u cBsi3u ¢ 06HICCTB€HHOCTLIO B TyYpuU3M¢C

Vuebnas mnpakrtuka (IIpaktmka TO THONXyYSHHIO
MIEPBUYHBIX MPO(ECCHOHATBHBIX YMEHUH  HABBIKOB)

IIpousBoacTBeHHas MpaKTHKa (ITlpakthka 1O
MONYYCHUIO TIPO(ECCHOHANBHBIX YMEHHA W OIBITa
po(eCCHOHATBHOM e TeTFHOCTH

YnpaBieHne KaueCTBOM B TypHU3Me

DKCTepTU3a U TUarHoCTHKAa 0OBEKTOB TypU3Ma

[Tpou3BoACTBEHHAsT  NpaKkTHKa  (OpraHU3alUOHHO-
yIpaBJIeHIECKas)

4. ®OPMBbI 1 CITIOCOBBI NTPOBEJEHUS TPAKTUKH
IIpousBoactBenHass mnpaktuka (IIpenmumiomuas) npoBoauTcss B AMcKpeTHoOH ¢opme. Croco® mnpoBeneHus

MpaKTUKW — CTallUOHApHAaA U BbIC31HA.

5. MECTO U BPEMJI IPOBEJIEHHUSI TIPAKTUKHN
Bbazoit mpoBenenust npousBojacTBeHHON npakTHku (IIpenanruioMHast) oOydarlomIMMUCS SBJISIOTCS TPEIIPUSITUS

cepBUCa U 06paSOBaT€HLHa${ OopraHnuzanus.

IIpomsBoacteennas mpaktuka (IIpepaumoMuas)npoBoauTcs B TpuMmecTpe B (ounas ¢opma oOyuenus) m I’

TpuMecTpe (3aouHas hopMa oOydeHus).
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AHHOTanus padoyeil mporpaMMbl TUCHUIIUHBI « TPeHHHT Pa3BUTHS MEKIUYHOCTHBIX
KOMMYHUKAUMD»

1. IEJIX OCBOEHUSI JNCHUITJIMHBI

HensMu OCBOGHUS IMUCHMIUIMHBI «TPEHUHT pa3BUTUS MEXKIHMYHOCTHBIX KOMMYHHUKAIIMA»  SBISCTCS
(bopMupoBaHHE y CTYACHTOB HABBIKOB ICHUXOJOTHUYCCKOW HAOIIOJATEIBHOCTH, PACIIUPCHUS TCOPETHUUCCKUX H
MPaKTUYCCKUX 3HAHWHA CTYJICHTOB 00 MHAMBHIYaJbHOM CBOCOOpAa3HMH MHPOBO33PCHUS KAKIOTO YEIOBEKA H CAMOTO
ce0s1, pa3BUTHC YMCHHUS MOHUMATh M MPUHUAMATH 3TO CBOeoOpasme, a TaKkkKe MPOTHO3UPOBAThH MOBEACHUE IPYTOTO,
Npe/IBUICTh CBOE BO3/ICHCTBUE HA HETO.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII

Jucturumna sBisiercst dakynpratieoM (OT/1.1) OITOIT BO mo maHHOMY HaIlpaBJICHHIO TOATOTOBKHA H
HaXOJMTCS B JIOTHYECKOH U CONIePIKATEIBHO-METOIMYECKO CBS3U C IPYTUMH AUCIIUIUIMHAMHU.

3. OCHOBHOE COJEPXAHUE JUCIHUITJINHBI

Hauano Tpenunra. [IcuxoJormdecKue acieKThl H YCIOBUSA 3(PPEKTHBHOTO OOIICHUS.

PasBuTHe IICMX0JIOTHYECKON HAOII0IaTEILHOCTH.

Oco3HaHue U IPEOIOICHUE OTPAHMYCHHM, HAKIIaAbIBAEMbIX IIPUBBIYHBIMHE, CTEPCOTHITHBIMHA YCTAHOBKAMU
BOCHIPUATHUS U CTIOCOOaMU TTOBEICHUS B OOIIICHHH.

CGHCOpHLIe KaHaJIbl BOCIIPUATUAL.
IIcuxonoruueckue 6ap1,epLI 06HICHI/I${.

CaMOKOPPEKIIN B CAaMOPETYIISIINS SIMOIIOHAIFHOTO COCTOSIHUS B OOIICHNH. 3aBepIlIeHne TPCHUHTA.
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AHHOTanusi pagoyeii MporpaMMbl AUCHUILINHBI «MOYUIH-IU3aiiH B TypH3Me»

1. IEJIX OCBOEHMUSI JUCHUITJIMHBI

HenssMu 0CBOCHUS TUCIUILTHHEI « MOYIITH-TU3aiH B CEPBUCEY SBIISIOTCS:

- (opMHpPOBaHHE KOMIUICKCHOIO KOMMYHHKATHBHOTO JW3allH-MBINUICHUS W CHCTEMHOrO IOIXOAa K
MPOCKTHPOBAHUIO B MOYIITH-TU3aITHE;

-popMHpOBaHUE MPAKTHYCCKUX 3HAHWW, YMCHHH W HAaBBEIKOB B 00JAacTAX MOYIIH-AM3aliHA W aHUMALUU
Pa3HBIX JKaHPOB, PA3HOTO YPOBHSA CJOXHOCTH M HAa3HAYCHUS, C HCIOJNB30BAaHUEM Pa3IHYHBIX IH(POBBIX
TEXHOJIOT M.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

Jucturummna sBisiercst dakynpratueoM (DOT/1.2) OINOIT BO mo maHHOMY HampaBJICHHIO TOATOTOBKHA H
HAXOJIUTCS B JIOTHICCKOH M COMIEPKATEIHHO-METOJIMUECKON CBSA3U C APYTUMHU TUCITAIUTHHAMM.

3. OCHOBHOE COJEP)KAHHUE JUCHUIIIMHBI
Beenenue B npeaMeT MOYIITH-TU3aiHA

Haznauenne 00bEKTOB MOYIITH-IH3aHA

CoBpeMeHHEIC TEXHOJIOTHH MPOCKTHPOBAHUS TPEXMEPHBIX aHUMHUPOBAHHBIX 00BEKTOB MOYIITH-IH3aifHa
[puHIUTBI TPOSKTUPOBAHKS MOYIIIH, aHUMAITH WAHHAMHYCCKUX 00BEKTOB

TIpuHIMTIBI IPOEKTHPOBAHU SUHTEPAKTUBHBIX MYJIbTHMEINA IPOESKTOB UMOYIITH-aHUMAITUHI
MyneTuMeuitHoe 000pyIoBaHue Kak cpela Il aHUMAIHOHHOTO TH3aifHa

[IpuHMnBl pa3melienus MOyluIH-au3aiHa B cpeneliuTepuer

ConuokynbTypHas posib MOYILIH-TU3aliHa
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